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TRUE/FALSE.  Write 'T' if the statement is true and 'F' if the statement is false. 

1) 

The difference between Transmission Control Protocol (TCP) and Internet Protocol (IP) is that TCP ensures reliable, flow-controlled data packet delivery and IP provides the addressing system that enables computers to be logically connected. 

1) 

_______ 

Answer:  

[image: ] 

True 

False 

 

2) 

An internet service provider has at least two points-of-presence on the internet. 

2) 

_______ 

Answer:  

True 

[image: ] 

False 

 

3) 

Extensible Markup Language (XML) describes the web page content in terms of how it is to be displayed, whereas the  Hypertext Markup Language (HTML) describes the content in terms of what data is being included. 

3) 

_______ 

Answer:  

True 

[image: ] 

False 

 

4) 

Common Gateway Interface is a proprietary method for transferring data between servers and applications. 

4) 

_______ 

Answer:  

True 

[image: ] 

False 

 

5) 

A virtual private network is a secure and encrypted connection between two points across the internet. 

5) 

_______ 

Answer:  

[image: ] 

True 

False 

 

6) 

Gigabits per second (Gbps) means a million bits per second. 

6) 

_______ 

Answer:  

True 

[image: ] 

False 

 

7) 

A point of presence (POP) is an access point to the internet that has a unique IP address.  

7) 

_______ 

Answer:  

[image: ] 

True 

False 

 

8) 

Metatags are identifiers within the XML code that identify the content of the website. 

8) 

_______ 

Answer:  

True 

[image: ] 

False 

 

9) 

An intranet appears to users to be the same as the internet because it uses the same protocols such as TCP/IP. 

9) 

_______ 

Answer:  

[image: ] 

True 

False 

 

10) 

VPN stands for Virtual Protocol Network. 

10) 

______ 

Answer:  

True 

[image: ] 

False 

 

11) 

The internet defeats distances and borders by enabling people with similar interests who are separated by great distances to interact in online communities. 

11) 

______ 

Answer:  

[image: ] 

True 

False 

 

12) 

The internet solves many business problems but has yet to overcome the obstacles created by great distances and differing time zones. 

12) 

______ 

Answer:  

True 

[image: ] 

False 

 

13) 

The internet is a random network that grew up by accident. 

13) 

______ 

Answer:  

True 

[image: ] 

False 

 

14) 

The internet is a network of loosely connected networks whose size and number of users  are growing rapidly. 

14) 

______ 

Answer:  

[image: ] 

True 

False 

 

15) 

For suppliers, extranets are used to enable companies to place purchase orders online and for the suppliers to fill those orders 

15) 

______ 

Answer:  

[image: ] 

True 

False 

 

16) 

One of the main features of internet technology that make it attractive to business is that it is a global standard. 

16) 

______ 

Answer:  

[image: ] 

True 

False 

 

17) 

The more people and organizations get connected to the network, the slower the internet  becomes rendering it less and less reliable for business use.   

17) 

______ 

Answer:  

True 

[image: ] 

False 

 

18) 

An IP address consists of one part to identify the network and another part to identify the host. 

18) 

______ 

Answer:  

[image: ] 

True 

False 

 

19) 

A new IP addressing system called IPv6 is currently being implemented. 

19) 

______ 

Answer:  

True 

[image: ] 

False 

 

20) 

Wikis are group-editable web pages. 

20) 

______ 

Answer:  

[image: ] 

True 

False 

 

MULTIPLE CHOICE.  Choose the one alternative that best completes the statement or answers the question. 

21) 

Which of the following statements is true about an internet backbone? 

21) 

______ 

A) 

often based on fibre-optic cables 

B) 

special set of rules that the sending and receiving packets 

C) 

CA*net was the only internet backbone in the USA for years. 

D) 

an random and unmanaged communications system 

Answer:  

A 

 

22) 

Which statement is true of fibre optic technology? 

22) 

______ 

A) 

It is the transmission of information as light impulses along a glass or plastic fibre. 

B) 

CA*net 1 was based on fibre optic technology. 

C) 

Copper media carries more data than fibre optic media. 

D) 

Due to its sensitivity it is more subject to electromagnetic interference. 

Answer:  

A 

 

23) 

The Internet Engineering Task Force (IETF) does which of the following? 

23) 

______ 

A) 

promotes the development of new technology  

B) 

develops routers for the internet 

C) 

promotes research in networking  

D) 

helps coordinate the operation, management, and evolution of the internet 

Answer:  

D 

 

24) 

Of the following statements which is correct about the Internet Research Task Force (IRTF)? 

24) 

______ 

A) 

The IRTF helps to coordinate the operation, management, and evolution of the internet. 

B) 

The IRTF was formed to promote research in networking and the development of new technology. 

C) 

The IRTF is a centralized research organization. 

D) 

The IRTF is responsible for specifying the short- and mid-term internet protocols. 

E) 

The activities of the IETF and the IRTF are distinct and seldom overlap. 

Answer:  

B 

 

25) 

The name of the code that must be entered into a file in order for it to be displayed on the WWW is 

25) 

______ 

A) 

Extensible Markup Language. 

B) 

Hypertext Markup Language. 

C) 

Common Gateway Interface. 

D) 

Source Code. 

E) 

Meta tags. 

Answer:  

B 

 

26) 

Websites are identified by a URL, which must contain at a minimum 

26) 

______ 

A) 

the name of the required protocol followed by a colon and //, a domain name and a specific file name 

B) 

the name of the required protocol, a domain name and a specific file name 

C) 

the name of the required protocol followed by a colon and //, and a domain name 

D) 

a domain name 

Answer:  

C 

 

27) 

Which of the following is true about intranets? 

27) 

______ 

A) 

Intranets can be an excellent way to deal with customer inquiries about availability and delivery times, and to provide promotional information to the customers. 

B) 

Intranets are taking market share away from extranets. 

C) 

Intranets are used to connect customers and suppliers 

D) 

An intranet is a network that is internal to an organization and uses internet technologies. 

Answer:  

D 

 

28) 

Which of the following statements best describes extranets? 

28) 

______ 

A) 

They are networks that are available to users outside of a company. 

B) 

They have all of the advantages of intranets. 

C) 

They can make it difficult for an employee to deal with inquiries about product availability and delivery times. 

D) 

Extranets are more secure than intranets. 

Answer:  

A 

 

29) 

Virtual private networks (VPN) 

29) 

______ 

A) 

are private, unencrypted connections between two points across the internet. 

B) 

do not use the internet. 

C) 

increase the businesses networking costs and staffing requirements. 

D) 

transfer information by encrypting the data in IP packets and send the packets by tunnelling. 

Answer:  

D 

 

30) 

A firewall 

30) 

______ 

A) 

protects systems primarily against internal problems. 

B) 

is a low-security computer system that acts as the entry point into a network. 

C) 

can render the data unreadable by authorized persons. 

D) 

encrypts data and sends it wirelessly to the company's internet service provider. 

Answer:  

C 

 

31) 

The following are a number of internet facts. Which one is incorrect? 

31) 

______ 

A) 

An internet backbone links various regions and service providers. 

B) 

A URL is an unsecured access point that should be avoided. 

C) 

The key protocol of the internet is TCP/IP. 

D) 

The World Wide Web is only one part of the internet. 

E) 

The internet is structured in a complex client-server fashion. 

Answer:  

B 

 

32) 

Extensible markup language 

32) 

______ 

A) 

can be used to gather information from across the internet. 

B) 

is a means of distributing music across the internet. 

C) 

converts web transactions into emails. 

D) 

categorizes websites according to their industry. 

E) 

was one of the first languages used on the internet. 

Answer:  

A 

 

33) 

The source code for an internet Web page 

33) 

______ 

A) 

is a program 

B) 

is protected from being viewed by users. 

C) 

tells trade secrets about a company. 

D) 

needs to be compiled before it is published. 

E) 

is most often written in HTML. 

Answer:  

E 

 

34) 

The key difference between intranets and extranets is 

34) 

______ 

A) 

the technologies that enable them. 

B) 

the internet cannot be linked to intranets. 

C) 

intranets are primarily within companies while extranets are outside. 

D) 

users have to type more commands on extranets. 

Answer:  

C 

 

35) 

Virtual private networks 

35) 

______ 

A) 

link all points on the internet. 

B) 

provide streaming video presentations across the Web. 

C) 

allow information to be passed securely between two points. 

D) 

use wireless communication to build a private internet. 

E) 

link individual consumers to their ISP. 

Answer:  

C 

 

36) 

A business may choose to implement a virtual private network if 

36) 

______ 

A) 

remote salespeople often connect to the internet 

B) 

it often sends confidential information to business partners. 

C) 

it wishes to maintain current communication costs. 

D) 

it has a single central location. 

Answer:  

B 

 

37) 

When referring to the internet, tunnelling is 

37) 

______ 

A) 

a trick used by hackers to get beyond a firewall. 

B) 

the process of sending data in encapsulations. 

C) 

the process of uploading new web pages to the internet. 

D) 

a security glitch that results in a loss of data. 

Answer:  

B 

 

38) 

The internet can use a tool called common gateway interface to 

38) 

______ 

A) 

bridge the gap between the Web and the wireless Web. 

B) 

capture user information and record it as cookies. 

C) 

allow wireless phones to tap into the internet. 

D) 

ensure all customers see the same view of a website. 

E) 

bridge the gap between the Web and other systems. 

Answer:  

E 

 

39) 

Software with a user-friendly, graphics-capable interface that enables users to connect to and navigate websites on the internet is called 

39) 

______ 

A) 

Web Browser. 

B) 

HTML. 

C) 

TCP / IP. 

D) 

Windows media. 

E) 

Graphical User Interface. 

Answer:  

A 

 

40) 

The start of the Canadian internet can be represented by 

40) 

______ 

A) 

Asynchronous Transfer Mode (ATM). 

B) 

CA*net II. 

C) 

AT&T. 

D) 

Regional Advanced Networks (RANs). 

E) 

CA*net. 

Answer:  

E 

 

41) 

Bell(c) Sympatico or Rogers(c) are examples of 

41) 

______ 

A) 

servers. 

B) 

Internet Engineering Task Force (IETF). 

C) 

Internet Service Providers (ISP). 

D) 

Internet Research Task Force (IRTF). 

Answer:  

C 

 

42) 

What kind of software applications were used to find and retrieve certain kinds of information when the internet was first implemented? 

42) 

______ 

A) 

TCP/IP 

B) 

Netscape Communicator 

C) 

Navigator 

D) 

FTP 

E) 

Gopher and Veronica 

Answer:  

E 

 

43) 

By providing a __________ VPNs make the internet a more viable business system.  

43) 

______ 

A) 

fast link 

B) 

supply chain 

C) 

private network 

D) 

secure environment 

Answer:  

D 

 

44) 

VOIP is 

44) 

______ 

A) 

a new security scheme. 

B) 

an online community. 

C) 

a telephone call over the internet. 

D) 

a computer virus. 

Answer:  

C 

 

45) 

The creator of the world wide web and the protocols that enable it to function on the internet was 

45) 

______ 

A) 

Doug Engelbart. 

B) 

Tim Berners-Lee. 

C) 

Mark Zuckerberg. 

D) 

Vincent Cerf. 

Answer:  

B 

 

46) 

The goal of Web 3.0 is to  

46) 

______ 

A) 

create a web that will enable the technology to process human language.  

B) 

be create a web that will be culturally aware 

C) 

introduce new html codes that will protect the public from phishing scams 

D) 

create a repository of the shared knowledge of the human race 

Answer:  

A 

 

47) 

HTML, HTTP, XML and CGI are all examples of: 

47) 

______ 

A) 

emerging technologies 

B) 

the reasons for the popularity of the World Wide Web 

C) 

VPN applications 

D) 

technologies critical to the internet 

Answer:  

D 

 

48) 

VOIP, blogs, wikis and mashups are all examples of 

48) 

______ 

A) 

historical core technologies of the internet. 

B) 

business uses of the internet. 

C) 

how the use of the internet is evolving to support social networking. 

D) 

the reasons for the decline of the internet from a business perspective. 

Answer:  

C 

 

49) 

Mashups  

49) 

______ 

A) 

is another word for weblogs. 

B) 

are a remixing of music from several sources. 

C) 

are an older technology to combine web pages from two or more sites. 

D) 

are a new technology to combine data from two or more applications. 

Answer:  

D 

 

50) 

Intranets can be used for all but one of the following. Identify the false statement. 

50) 

______ 

A) 

save printing costs 

B) 

vendor managed inventory applications 

C) 

speed up the dissemination of information 

D) 

transfer the input process to the employees 

Answer:  

B 

 

SHORT ANSWER.  Write the word or phrase that best completes each statement or answers the question. 

51) 

What is the key feature described in this chapter that distinguishes internet from other mass media such as radio, television and newspapers? 

51)  

_____________ 

Answer:  

It permits interactive communications between sender and receiver and personalization of communications and marketing to suit individual tastes and preferences. 

 

52) 

How does the Virtual Private Network (VPN) transfer information? 

52)  

_____________ 

Answer:  

By encrypting the data in IP packets and sending the packets over the internet by a process called tunnelling. 

 

53) 

Who builds and runs most Virtual Networks (VPNs)? And what kind of networks have VPNs been used to replace? 

53)  

_____________ 

Answer:  

Most VPNs are built and run by internet service providers and have been used to replace remote access and international proprietary networks 

 

54) 

In the case of suppliers, given an example of a joint application which is an extension of extranets and explain its use. 

54)  

_____________ 

Answer:  

Vendor-management inventory (VMI) application. It enables suppliers to manage company's inventory levels by monitoring quantities on hand and automatically replenishing the stock when needed. 

 

55) 

What is tunnelling? 

55)  

_____________ 

Answer:  

A process by which data packets are transmitted over the internet by including an additional header which establishes its route through the internet. 

 

56) 

One problem with the internet is that although the technology is universal, the sharing of the information on the internet is limited by geography, culture and language. Explain the problem and the planned solution. 

56)  

_____________ 

Answer:  

Web pages are typically coded in HTML, which defines how information looks on a web page but not what it means. A web browser looking at html-tagged information cannot tell the difference between dates, postal code numbers and telephone numbers. The goal of Web 3.0 is to create a semantic version of today’s web that will enable the technology to understand and process human language. Thus, a web browser looking at semantically-tagged information would know the meaning associated with every item displayed on a web page, not just its appearance on the page. 

 

57) 

Distinguish between an intranet and a extranet. Both use internet technologies. How do they differ? 

57)  

_____________ 

Answer:  

An intranet is a network that is internal to an organization. Extranets are networks that are available to users outside of an organization or company.  

 

58) 

The internet can be viewed as a very large client-server network, and is often discussed in those terms. Explain this web-based client-server relationship in technical terms. 

58)  

_____________ 

Answer:  

Users use their computers (called clients) to communicate with a special set of servers on the internet, known as web servers, with the help of web browser software running on the client computers. A web server is a server attached to a network that is dedicated to specific applications that must be run on the World Wide Web, or used by web users, or interfaced very closely with the web. Clients,  are the computers with which users gain access to and operate applications on the network. The server is a large central computer that forms the nucleus of a network, and contains the network operating system, as well as network-based applications. The server is a passive computer that awaits processing requests from the clients. 

 

TRUE/FALSE.  Write 'T' if the statement is true and 'F' if the statement is false. 

59) 

ERP systems do not have the characteristics of an enterprise-wide system. 

59) 

______ 

Answer:  

True 

[image: ] 

False 

 

60) 

Most ERP systems are configured as two-tier client-server systems. 

60) 

______ 

Answer:  

True 

[image: ] 

False 

 

61) 

An ERP system is flexible in the initial stages of implementation, but this flexibility decreases over time. 

61) 

______ 

Answer:  

[image: ] 

True 

False 

 

62) 

Systems sizing is the process used to determine whether the system has the capacity to handle the volumes that will be required of it. 

62) 

______ 

Answer:  

True 

[image: ] 

False 

 

63) 

A major difference between HTML and XML is that HTML specifies exactly what each tag means, and XML uses tags to identify the data. 

63) 

______ 

Answer:  

[image: ] 

True 

False 

 

64) 

Legacy system is an outdated application that has not yet been legalized or authorized. 

64) 

______ 

Answer:  

True 

[image: ] 

False 

 

65) 

The scope of the modules (e.g., accounting, human resources, etc.), the fact that ERP system works across an entire organization, and the sheer size of an ERP system are the defining characteristics of ERP systems. 

65) 

______ 

Answer:  

[image: ] 

True 

False 

 

66) 

The processing element of an information system can be distributed to client computers to create a form of a client server system called a distributed data client server system. 

66) 

______ 

Answer:  

True 

[image: ] 

False 

 

67) 

A three-tier client server system is comprised of application servers, clients, and a network server. 

67) 

______ 

Answer:  

[image: ] 

True 

False 

 

68) 

Normally the program code for packaged software is changed. 

68) 

______ 

Answer:  

True 

[image: ] 

False 

 

69) 

A pre-packaged ERP program needs to be customized as much as possible to the specific company adopting it. 

69) 

______ 

Answer:  

[image: ] 

True 

False 

 

70) 

Vendors are positioning their ERP products as ebusiness solutions because of the importance of systems integration in ebusiness and the role that can be played by ERP systems in that integration. 

70) 

______ 

Answer:  

[image: ] 

True 

False 

 

MULTIPLE CHOICE.  Choose the one alternative that best completes the statement or answers the question. 

71) 

Which of the following statements best describes enterprise-wide systems? 

71) 

______ 

A) 

They are information systems that are deployed throughout an enterprise. 

B) 

They are information systems that are quite easy to implement. 

C) 

They are replacements for mainframe systems. 

D) 

They are based on the concept that the personnel should have confidence that the information they have is accurate. 

E) 

all of the above 

Answer:  

A 

 

72) 

Which of the following statements about an ERP system is true? 

72) 

______ 

A) 

enables personnel throughout an organization to view the same data 

B) 

makes extensive use of legacy systems 

C) 

does not consist of modules 

D) 

The largest vendor of ERP systems is Baan. 

E) 

small with a comprehensive set of functionality 

Answer:  

A 

 

73) 

Which of the following are the basic elements of any information system? 

73) 

______ 

A) 

data, output, processing, applications 

B) 

hardware & software 

C) 

technology & people 

D) 

Internet, Intranet, Extranet 

E) 

all of the above 

Answer:  

A 

 

74) 

Which of the following is true about relational databases? 

74) 

______ 

A) 

They always require the use of an Intranet. 

B) 

They are linked by identifying a common field between two or more individual files in the database. 

C) 

They are not used in ERP systems. 

D) 

They are only sold by Oracle.  

E) 

All of the above are true. 

Answer:  

B 

 

75) 

BPR stands for which of the following? 

75) 

______ 

A) 

Business Process Relational 

B) 

Business Process Reporting 

C) 

Business Process Reengineering 

D) 

Business Procedure Reengineering 

E) 

none of these choices is correct 

Answer:  

C 

 

76) 

Which of the following statements is true of BPR? 

76) 

______ 

A) 

Every organization goes through BPR at some point in time. 

B) 

The BPR element of an ERP implementation is one of the least challenging aspects of the project. 

C) 

BPR is the only characteristic of ERP systems. 

D) 

BPR means that the business processes being carried out by the organization must be substantially changed. 

E) 

All of the above statements are false. 

Answer:  

D 

 

77) 

Failed ERP implementations are often the result of 

77) 

______ 

A) 

change management issues. 

B) 

hardware failure. 

C) 

technological complications. 

D) 

over analyzing the situation. 

E) 

lack of commitment. 

Answer:  

A 

 

78) 

An ERP implementation can best be described by which of the following scenarios? 

78) 

______ 

A) 

Definition, Operation Analysis, Solution Design, Build, Transition, Production 

B) 

Definition, Solution Design, Build, Transition, Production, Operation Analysis 

C) 

Definition, Operations Analysis, Solution Design, Transition, Build, Production 

D) 

Definition, Solution Design, Build, Transition, Operation Analysis, Production 

E) 

Definition, Operations Analysis, Build, Solution Design, Transition, Production 

Answer:  

A 

 

79) 

In order to be a valuable backbone of the company, ERP systems must be integrated with 

79) 

______ 

A) 

business intelligence. 

B) 

supply chain management. 

C) 

the internet. 

D) 

customer relationship management. 

E) 

all of the above 

Answer:  

E 

 

80) 

Middleware can be best described by which of the following statements? 

80) 

______ 

A) 

An example of middleware software is Falcon. 

B) 

Middleware is used in enterprise systems. 

C) 

The use of middleware between applications like accounting software is seamless. 

D) 

Middleware involves the creation of a direct linkage through which data can flow uninterrupted. 

E) 

All of the above are true. 

Answer:  

A 

 

81) 

Which of the following statements is the best description of XML? 

81) 

______ 

A) 

can only be used in a single system 

B) 

provides a mechanism for any builder to define new XML and HTML tags 

C) 

is only used for the integration of systems from the internet back into the basic information systems of the company 

D) 

uses user-defined tags to identify the data 

E) 

All of the above are true. 

Answer:  

D 

 

82) 

Enterprise resource planning systems focus on 

82) 

______ 

A) 

management. 

B) 

marketing. 

C) 

the entire enterprise. 

D) 

accounting. 

E) 

sales. 

Answer:  

C 

 

83) 

Extensible markup language and middleware could be used to 

83) 

______ 

A) 

develop custom software applications. 

B) 

integrate ERP with other applications. 

C) 

report troubleshooting results within the firm. 

D) 

eliminate the reliance on ERP systems. 

E) 

adjust source code very easily. 

Answer:  

B 

 

84) 

The major advantage of three-tier application architecture is 

84) 

______ 

A) 

it costs less than other configurations. 

B) 

it can withstand more viruses. 

C) 

it can optimize performance. 

D) 

all of the above  

E) 

none of these choices is correct 

Answer:  

C 

 

85) 

The integration of ERP systems with other systems 

85) 

______ 

A) 

is too expensive. 

B) 

leads to sub-optimal performance. 

C) 

is very complex. 

D) 

detracts from the ERP's value. 

E) 

is relatively easy. 

Answer:  

C 

 

86) 

The implementation of best of breed systems in one enterprise 

86) 

______ 

A) 

will be recommended by most consulting companies. 

B) 

can cause reduced need for integration. 

C) 

may lead to additional costs of implementation and maintenance. 

D) 

will result in the best overall system. 

E) 

none of these choices is correct 

Answer:  

C 

 

87) 

In an implementation of ERP the project manager needs to 

87) 

______ 

A) 

find a solid project team in the IS department. 

B) 

capture all legacy system data in one new database. 

C) 

document internal business processes so they can be replicated. 

D) 

develop detailed training policies and procedures. 

E) 

choose the best system for the production department. 

Answer:  

D 

 

88) 

The development of collaborative business practices requires 

88) 

______ 

A) 

advanced information technology and integration. 

B) 

customer relationship management. 

C) 

state of the art ERP systems. 

D) 

email applications only. 

E) 

business intelligence. 

Answer:  

A 

 

89) 

In collaborative systems, a firm can collaborate with 

89) 

______ 

A) 

customers. 

B) 

employees. 

C) 

competitors. 

D) 

suppliers. 

E) 

any of the above. 

Answer:  

E 

 

90) 

The management of inter-enterprise systems 

90) 

______ 

A) 

can be carried out easily by one company's IT department. 

B) 

can easily be integrated with new technologies. 

C) 

needs input from both enterprises. 

D) 

requires little security work due to firewalls. 

E) 

is critical to reducing the costs of EDI and email. 

Answer:  

C 

 

91) 

The difference between package software and in -house software is 

91) 

______ 

A) 

package software always fit specific needs of any company, hence never customized. 

B) 

program code for packaged software is made from pre-programmed computers. 

C) 

package software is bought off the shelf in a form that is installed and then operated. 

D) 

package software has labels indicating the manufacturer while in house do not. 

E) 

all of the above 

Answer:  

C 

 

92) 

System sizing means 

92) 

______ 

A) 

determining the size of system required. 

B) 

eliminating risks and checking the platform on which the system is intended to run. 

C) 

determining hardware and software needed. 

D) 

assessing the volume and processing requirements that will be placed in a new information system. 

E) 

all of the above 

Answer:  

E 

 

93) 

A process of high volume entry, processing and output of test data designed to determine whether the system has the capacity to handle the volumes that will be required of it is called 

93) 

______ 

A) 

system basic check. 

B) 

stress testing. 

C) 

stress customizing. 

D) 

going live. 

E) 

system ignition. 

Answer:  

B 

 

94) 

What approach enhances the possibility of attaining a good fit between the business processes and software? 

94) 

______ 

A) 

best of breed approach 

B) 

best fit approach 

C) 

business processes reengineering approach 

D) 

business customization approach 

E) 

none of these choices is correct 

Answer:  

A 

 

95) 

What does EAI (the process of planning, implementing, and managing the ability of applications in an enterprise to share information efficiently, often involving legacy systems and ERP systems) stand for? 

95) 

______ 

A) 

Enterprise Application Integration 

B) 

Enterprise Applications and Intelligence 

C) 

Ebusiness Application Interfaces 

D) 

Extensible Application Integration 

E) 

Ebusiness Applied Intranets 

Answer:  

A 

 

96) 

What is the name of one of the most common database systems used for  both SAP and  ERP? 

96) 

______ 

A) 

Oracle	 

B) 

Sybase 

C) 

DB2 

D) 

Great Plains 

Answer:  

A 

 

97) 

Inter-enterprise systems arise because of the growth in collaborative ebusiness between enterprises and their 

97) 

______ 

A) 

customers, suppliers, and competitors. 

B) 

suppliers, personnel, and competitors. 

C) 

customers, suppliers, personnel, and competitors. 

D) 

customers, suppliers and personnel. 

Answer:  

A 

 

98) 

A logical database model relates data in different tables within the database by sharing: 

98) 

______ 

A) 

a common record 

B) 

a common field 

C) 

a secret key 

D) 

a common file 

Answer:  

B 

 

99) 

An early form of collaboration with customers arose out of the customization of products and the involvement of the customers in the customization process. An early innovator in this area was 

99) 

______ 

A) 

 Levi Strauss & Co. 

B) 

Ford Motor Co. 

C) 

Proctor and Gamble. 

D) 

Lotus Notes. 

Answer:  

A 

 

100) 

For collaborating with suppliers, Ford Motor Co. adopted a system they called “digital mockup" which  

100) 

_____ 

A) 

involves drawings transmitted electronically in succession from one supplier to another 

B) 

 enables all of the suppliers to work on the design at the same time 

C) 

 coordinates a linear process, with each participant revising the drawings in succession 

D) 

increases the development time for a new product 

Answer:  

B 

 

SHORT ANSWER.  Write the word or phrase that best completes each statement or answers the question. 

101) 

How does middleware differ from the idea of importing and exporting information between applications? 

101)  

____________ 

Answer:  

It involves the creation of direct linkage through which data can flow uninterrupted, which means no need for importing and exporting functions to be executed. 

 

102) 

List three differences between XML and HTML. 

102)  

____________ 

Answer:  

a. XML does not rely on single preset tags to identify information like HTML.b. XML uses tags only to identify the data, not the specific meanings of the tags like in HTML.c. XML is often used for integration of systems from the internet back into the basic information systems of the company, the CRM and ERP systems, the accounting systems, and any other components of the supply chain. 

 

103) 

Give an example of each of the four types of collaborative systems with: 
a) customers, b) suppliers, c) personnel, and d) competitors. 

103)  

____________ 

Answer:  

a. Collaboration with customers: Strauss & Co website which offered customers the best option to create their own jeans by inputting their own measurements and then ordering them over the web.b. Collaboration with suppliers: Ford adopted a system called "digital mockup" which operates on a website and enables all of the suppliers to work on the design of a product at the same time.c. Collaboration with personnel: Loftus enables personnel on a project to file their papers in a central location and have them fully accessible by other team members, regardless of their locationd. Collaboration with competitors: Trading exchanges such as Covisint exchange of the automobile industry described in Chapter 1. 

 

104) 

The management of the Inter-Enterprise systems is being approached in several different ways. List and briefly describe two approaches. 

104)  

____________ 

Answer:  

1. by outsourcing or placing the systems management in the hands of a separate entity (such as an exchange)
2. by establishing a management agreement with one or more of the participants in the collaboration
3.  by having each of the participants manage the part of the system that simply falls within their own system 

 

105) 

Why do specific processes have to be changed when a collaborative system is adopted? 

105)  

____________ 

Answer:  

Since some processes will be reallocated between the partners, or by the new entity. 

 

106) 

Explain the “wet cement” theory as it applies to ERP system flexibility. 

106)  

____________ 

Answer:  

The initial configuration of an ERP system can reflect this flexibility. It becomes much more difficult to change the system after the initial configuration. The system is quite malleable at first, but tends to set firmly after implementation. This is sometimes referred to as the “wet cement” theory.  

 

107) 

"The fact that ERP systems are built on relational database systems is an important feature of ERP systems. "
Explain this statement and name a very common database used for ERP systems. 

107)  

____________ 

Answer:  

ERP systems provide the central vehicle for gathering and holding the data for the enterprise which is the most important capability of a relational database system. 
Oracle is a very common database used for ERP systems. 

 

108) 

Explain the difference between packaged software and software that is developed in-house. 

108)  

____________ 

Answer:  

Packaged software is software that is written by software development companies, bought off the shelf, installed and then customized as much as possible and then operated. This package cannot be customized 100%.

Software that is developed in-house is written by a software development team employed by the company who will be using the software. It is written as a fully customized application, one that is designed specifically for the needs of the company developing it, which means that it is a 100% custom product. 
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51) 

It permits interactive communications between sender and receiver and personalization of communications and marketing to suit individual tastes and preferences. 

52) 

By encrypting the data in IP packets and sending the packets over the internet by a process called tunnelling. 

53) 

Most VPNs are built and run by internet service providers and have been used to replace remote access and international proprietary networks 

54) 

Vendor-management inventory (VMI) application. It enables suppliers to manage company's inventory levels by monitoring quantities on hand and automatically replenishing the stock when needed. 

55) 

A process by which data packets are transmitted over the internet by including an additional header which establishes its route through the internet. 

56) 

Web pages are typically coded in HTML, which defines how information looks on a web page but not what it means. A web browser looking at html-tagged information cannot tell the difference between dates, postal code numbers and telephone numbers. The goal of Web 3.0 is to create a semantic version of today’s web that will enable the technology to understand and process human language. Thus, a web browser looking at semantically-tagged information would know the meaning associated with every item displayed on a web page, not just its appearance on the page. 

57) 

An intranet is a network that is internal to an organization. Extranets are networks that are available to users outside of an organization or company.  

58) 

Users use their computers (called clients) to communicate with a special set of servers on the internet, known as web servers, with the help of web browser software running on the client computers. A web server is a server attached to a network that is dedicated to specific applications that must be run on the World Wide Web, or used by web users, or interfaced very closely with the web. Clients,  are the computers with which users gain access to and operate applications on the network. The server is a large central computer that forms the nucleus of a network, and contains the network operating system, as well as network-based applications. The server is a passive computer that awaits processing requests from the clients. 
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A 
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A 
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B 

101) 

It involves the creation of direct linkage through which data can flow uninterrupted, which means no need for importing and exporting functions to be executed. 

102) 

a. XML does not rely on single preset tags to identify information like HTML.b. XML uses tags only to identify the data, not the specific meanings of the tags like in HTML.c. XML is often used for integration of systems from the internet back into the basic information systems of the company, the CRM and ERP systems, the accounting systems, and any other components of the supply chain. 

103) 

a. Collaboration with customers: Strauss & Co website which offered customers the best option to create their own jeans by inputting their own measurements and then ordering them over the web.b. Collaboration with suppliers: Ford adopted a system called "digital mockup" which operates on a website and enables all of the suppliers to work on the design of a product at the same time.c. Collaboration with personnel: Loftus enables personnel on a project to file their papers in a central location and have them fully accessible by other team members, regardless of their locationd. Collaboration with competitors: Trading exchanges such as Covisint exchange of the automobile industry described in Chapter 1. 

104) 

1. by outsourcing or placing the systems management in the hands of a separate entity (such as an exchange)
2. by establishing a management agreement with one or more of the participants in the collaboration
3.  by having each of the participants manage the part of the system that simply falls within their own system 

105) 

Since some processes will be reallocated between the partners, or by the new entity. 

106) 

The initial configuration of an ERP system can reflect this flexibility. It becomes much more difficult to change the system after the initial configuration. The system is quite malleable at first, but tends to set firmly after implementation. This is sometimes referred to as the “wet cement” theory.  

107) 

ERP systems provide the central vehicle for gathering and holding the data for the enterprise which is the most important capability of a relational database system. 
Oracle is a very common database used for ERP systems. 

108) 

Packaged software is software that is written by software development companies, bought off the shelf, installed and then customized as much as possible and then operated. This package cannot be customized 100%.

Software that is developed in-house is written by a software development team employed by the company who will be using the software. It is written as a fully customized application, one that is designed specifically for the needs of the company developing it, which means that it is a 100% custom product.
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