Topic 1: Information technology, the Internet and You
1. A ____ is used for analyzing and summarizing numerical data.     
a- browser
b- database management system
c- spreadsheet
d- word processor
2. Which of the following is NOT a part of hardware? 
a- Data
b- Keyboard
c- Mouse
d- System unit

3. ____ allow input or output devices to communicate with the rest of the computer system.        
a- Device drivers
b- Operating systems
c- Spyware
d- Utilities

4. The rules or guidelines for people to follow when using software, hardware, and data are called ____.        
a- instructions
b- policies
c- procedures
d- programs

5. The ____ revolutionized the way people interacted with computers.    
a- laptop computer
b- macro computer
c- microcomputer
d- tablet PC

6. ____ applications focus on specific disciplines and occupations       
a- General-purpose
b- Special-purpose
c- Spreadsheet
d- Word processing  

7. Microsoft's Internet Explorer is an example of a ____.               

a- browser
b- database management system
c- presentation graphics
d- spreadsheet

8. The step-by-step instructions that tell the computer how to work are known as ____.        
a- instructions
b-policies
c- procedures
d- programs  

9. Computer ____ refers to acquiring computer-related skills.        
a- aptitude
b- competency
c- knowledge
d- programming

10. What programs are also known as service programs?          

a- Device drivers
b- Operating systems
c- Spyware
d- Utilities
11. The equipment that processes data to create information is known as ____.             

a- freeware
b- hardware
c- shareware
d- software

12. ____ coordinate computer resources and provide an interface between users and the computer.        
a- Device drivers
b- Operating systems
c- Spyware
d- Utilities

13. The most important part of an information system is ____.       
a -hardware
b- people
c - procedures
d- software

14. The user interacts primarily with the ____.        
a- application software
b- shareware
c-  spyware
d- system software  

15.____ allows computers to share information.
a- Connectivity
b- Hierarchy
c- Portability
d- Scalability
 

 SEQ CHAPTER \h \r 1Topic 2 : Hardware
1. Which of the following ports transmit data to up to 127 devices in a daisy chain?

a-serial

b-parallel

c-USB
d-SCSI

2. The tiny piece of silicon that houses millions of microminiature electronic circuits is called a ____.

a-conductor

b-chip
c-bay

d-bus

3. The 1955 version of the Zenith Â¡Â°lightweightÂ¡Â± television weighed ____ pounds.

a - 30

b - 45
c -60

d -75

4. An integrated circuit embodies a technology called ____.


a- wireless

b- Internet

c- networking

d- solid state
5. The two digits used in the binary system are ____.

a - 0 and -1

b - 0 and 1
c - 1 and 2

d - -1 and 1 
6.  Which port is used to transmit slow data over long distances?

a-serial
b-parallel

c-USB

d-SCSI    

7. Electrical data roadways through which bits are transmitted within the CPU and other components of the motherboard are called ____.

a-cables

b-buses
c-ports

d-signals

8. Which company developed the first transistor in 1947?

a - Intel

b - Bell Labs
c - Hewlett Packard

d - Dell

9. Which of the following ports allow cableless connections over a few feet?       

a-dedicated

b-USB

c-SCSI

d-infrared
10. One million ticks of the system clock per second is called ____.       

a-  megahertz
b- gigahertz

c- kilohertz

d- hertz    

11 . High speed storage areas that temporarily store data during processing are called ____.      

a - buses

b - ports

c -registers
d -bays       

12. A shelf or opening in a computer used for the installation of electronic equipment is called a ____.       

a-  bay
b- drive

c- port

d- socket

13. A 200 MHz-processor executes 200 ____ clock cycles per second.       

a - million
b - billion

c - trillion

d - quadrillion

14 . The device that converts AC to DC to run the computer is called ____.       

a - surge protector

b - power supply
c - uninterrupted power supply

d - voltage regulator                              

Topic 3 : Software

1.  Verifying a password that you enter when starting up your computer is done by this software:

a- File management

b- Virus scanning

c- System
d- Application     

2. If you need to create documents that consist primarily of text, you need this software:

a- Presentation

b- Hypertext Markup Language.

c- Personal information management.

d- Word processing

3. Personal operating systems are used on:

a - Supercomputers

b - Minicomputers

c -Mainframe computers

d -Desktop computers       

4. Multitasking is the process that:

a- Allows you to work with more than one piece of software at a time.
b- Manages your hard disk and its contents.

c- Ensures the safety of your computer system.

d- Starts up your computer and checks out the functionality of the attached peripherals.

5. Kodak Imaging for Windows is an example of a(n):

a - Graphics software package

b - Web authoring software package

c - Presentation software package

d - Web browsing software package      

6. Presentation software makes use of:       

a-Number crunching

b-Text displays

c-Electronic slides.

d-Data manipulation

7. What software is first loaded into the memory of your computer when you start it?       

a-Communications software

b-Utility software

c-System software

d-Application software

8. Apple computers use this operating system:       

a - XP Home.

b - Linux

c -UNIX

d -Mac OS     
9. This application software is used to create and edit information that will appear in electronic slides:       

a-  Graphics

b- Desktop publishing

c- Spreadsheet

d- Presentation
10. This open-source operating system provides a rich operating environment for mostly high-end workstations and network servers:       

a - Linux

b - UNIX

c - Mac OS

d - XP Home       

11. With spreadsheet software you enter numbers into:       

a-Tuplets

b-Cells
c-Tables

d-Fields    

12. Software that enables you to perform specific information-processing tasks is referred to as:      

a-Communications software

b-Utility software

c-System software

d-Application software

13. This company dominates the personal productivity market, controlling about 80 percent of it:       

a - Microsoft
b - Corel

c -Lotus

d -Norton      

14. What software is first loaded into the memory of your computer when you start it?       

a-  Communications software
b- Utility software

c- System software

d- Application software

15. Windows XP Home was released in:       

a - 2000

b - 2001

c - 2002

d - 2003

16. Multitasking is the process that:       

a-Allows you to work with more than one piece of software at a time.

b-Manages your hard disk and its contents.

c-Ensures the safety of your computer system.

d-Starts up your computer and checks out the functionality of the attached peripherals.

17. This company is the leading supplier of operating systems for notebooks and desktop computers:       

a-Norton

b-Linux

c-Microsoft
d-Apple

18. If you need to create documents that consist primarily of text, you need this software:       

a - Presentation

b - Hypertext Markup Language.

c -Personal information management.

d -Word processing      
19. Windows XP Home was released in:       

a-  2000

b- 2001

c- 2002

d- 2003

20. Which one of the following would not be a software package found in the Microsoft Office 2003 Pro suite?       

a - Excel

b - WordPerfect

c - Word

d - Publisher     

21. A software version tells you:       

a-Which coding scheme was used in designing the software.

b-Which programming language was used to build the software.

c-Which iteration of the software you are using.

d-Which programming generation was used to build the software.     

22. A(n) ________ enables many people to simultaneously use the resources of a central computer such as a mainframe.       

a-personal operating system

b-multi-user operating system

c-network operating system

d-object-oriented operating system

23. If you need to create documents that consist primarily of text, you need this software:       

a - Presentation

b - Hypertext Markup Language.

c -Personal information management.

d -Word processing
24. Verifying a password that you enter when starting up your computer is done by this software:       

a-  File management

b- Virus scanning

c- System

d- Application

25. To create a basic Web page you use this language:       

a - C++

b - Basic

c - Cobol

d - HTML

26. QuarkXPress is an example of:       

a-Graphics software

b-Desktop publishing software
c-Web authoring software

d-Web browsing software    

27. This open-source operating system provides a rich operating environment for mostly high-end workstations and network servers:       

a-Linux

b-UNIX

c-Mac OS

d-XP Home

28. This application software is used to create and edit information that will appear in electronic slides:      

a - Graphics

b - Desktop publishing

c -Spreadsheet

d -Presentation       
29. Microsoft dominates the personal productivity market, controlling about ________ percent of it.     

a-  60

b- 70

c- 80

d- 90

30. This company dominates the personal productivity market, controlling about 80 percent of it:       

a - Microsoft

b - Corel

c - Lotus

d - Norton

31. Which one of the following would be considered Microsoft's most recent version?       

a-Microsoft Windows XP Pro

b-Microsoft Windows 98

c-Microsoft Windows 95

d-Microsoft Windows 2000 ME

32. This application software extends word processing software by including design and formatting techniques to enhance the layout and appearance of a document:       

a-  Presentation

b- Database management

c- Desktop publishing

d- Spreadsheet

33.  A(n) ________ enables many people to work together across a network of computers.

a- personal operating system

b- multi-user operating system

c- object-oriented operating system

d- network operating system
34. Kodak Imaging for Windows is an example of a(n):

a - Graphics software package

b - Web authoring software package

c - Presentation software package

d - Web browsing software package

35. An example of an open-source software is:       

a-Mac OS

b-Linux
c-Windows XP

d-Windows 98

36. One of the most important resources must be constantly managed by the operating system software is:      

a-  Multitasking

b- Files

c- RAM
d- Viruses

37. Without this software you would not be able to use your computer:       

a - Virus scanning software

b - System software

c - Application software

d - Suite of software   

38. This software is designed to help you be more productive in performing tasks such as writing a term paper for your professor:       

a-Utility software

b-Personal productivity software
c-Surfing software

d-System software

39. In HTML, the notations between the less than and greater than signs are the HTML formatting known as:       

a-Cells

b-Tags

c-Tuplets

d-Relations

40. One of the following would not be considered as a personal operating system:       

a-Microsoft Windows XP.

b-Linux.

c-Mac OS.

d-Microsoft Office 2003.

Topic 4 : The internet and the www
1.  An automatic email mailing list of people who regularly participate in discussion topics are called ____.

a-attachments

b-instant messaging

c-listserv

d-spam

2. The .gov, .com, .net and .edu extensions are examples of ____.

a-emoticons

b-FAQs

c-top-level domains

d-URLs

3. A system in which documents scattered across many Internet sites are directly linked is called ____.

a - web portal

b - multimedia

c -URL

d -hypertext      

4. ISP stands for ____.

a- Internet select provider

b- Internet service provider

c- Internet serial provider

d- Internet service pusher

5. The Internet connection that uses regular phone lines to transmit data in megabits per second is ____.

a - T1 line

b - cable modem

c - DSL line

d - communications satellite

6. An expression for how much data can be sent through a communications channel in a given amount of time is referred to as ____.       

a-connectivity

b-dial-up

c-bandwidth

d-download    

7. The location of a web domain name on a computer somewhere on the Internet is called a ____.       

a- home page

b-web page

c-website

d-web portal

8. A space station that transmits radio waves called microwaves from earth-based stations is called a ____.       

a - T1 line

b - cable modem

c -DSL line

d -communications satellite      

9. ISP stands for ____.       

a-  Internet select provider

b- Internet service provider

c- Internet serial provider

d- Internet service pusher

10. The method of going online that requires the user to be within 3.3 miles of a phone company central switching office is ____.       

a - dial-up modem

b - DSL

c - T1 line

d - satellite

11. The set of special instructions that are used to specify document structure, formatting, and links to other documents is called ____.       
a-HTML

b-hypertext

c-multimedia

d-web portal

12. What consists of hardware and software and allows voice, video, and data to be communicated over traditional copper-wire telephone lines?       

a - ISDN

b - cable modem

c - communications satellite

d - bandwidth       

13. The transmission of data from a local computer to a remote computer is called ____.      

a-upload

b-download

c-broadband

d-bandwidth

14. If you wish to be part of an online discussions on a favorite topic of interest, you would subscribe to a(n) ____.   

a - instant message service

b - listserv

c -spam tracking

d - online group      

15. Using a user name and password, the ISP will allow a user to connect or ____.       

a-  log on

b- download

c- upload

d- log out

16. Megabits per second are____.       

a - 1 million bits per second
b - 10,000 bits per second

c - 1,000 bits per second

d - 100 bits per second     

17. Bps stands for ____.       

a - bytes per second

b - bits per second

c -bandwidth per second

d -broadband per second      

18. The first page seen at a website is called the ____.       

a - community page

b - home page

c - browser

d - protocol

19. The line most commonly used by corporate, government, and academic sites is ____.       

a-DSL

b-T1 line
c-satellite

d-ISDN

20. A computer with a domain name is called a ____.       

a-page

b-website

c-home page

d-web portal

21. Which traditional trunk line carries 24 normal telephone circuits and has a transmission rate of 1.5 Mbps?       

a - T1 line

b - cable modem

c -DSL line

d -communications satellite       

22. The transmission of data from a remote computer to a local computer is referred to as ____.       

a-  upload

b- download

c- broadband

d- bandwidth

23. Generally, a very high speed Internet connection is referred to as ____.       

a - broadband

b - dial-up

c - bandwidth

d - upload       

24. What connects a personal computer to a cable-TV system that offers an Internet connection?       

a - T1 line

b - cable modem

c -DSL line

d -communications satellite               

25. If you were emailing a term paper and wanted to maintain its formatting, it would be sent as a(n) ____.       

a-regular email

b-instant message

c-listserv message

d-attachment

26. An uninvited email solicitation to participate in a money-making scheme is an example of ____.       

a-  flaming

b- spam

c- netiquette

d- list-serve

27. A document on the World Wide Web that can include text, pictures, sound, and video is called a ____.       

a-web page

b-website

c-URL

d-HTTP

28. Gigabits per second are ____.       

a - 1 hundred bits per second

b - 1 thousand bits per secon

c -1 million bits per second

d -1 billion bits per second
29. The wired or wireless means of connecting a computer to the Internet is called a ____.       

a-  broadband

b- physical connection

c- dial-up

d- bandwidth

Topic 5 : Productivity & creativity

1. A named collection of data or a program that exists in a computer s secondary storage is called a

a-tutorial

b-documentation

c-software

d-file

2. When a user preserves a document as an electronic file on a floppy disk or hard disk, this is ____.

a-opening

b-saving

c-copying

d-formatting

3. When using a GUI, the mouse pointer is normally shaped like a(n) ____.

a - arrow

b - pointing hand

c -finger

d -fist

4. Within a database table, a column is called a ____.

a- field

b- record

c- table

d- file

5. A major upgrade in a software product is called a(n) ____.

a - appendix

b - revision

c - release

d - version

6.  What is software that is offered for sale called?

a-shareware

b-rentalware

c-commercial software

d-public-domain software

 7. When the user clicks the right mouse button, what kind of menu appears?

a-pull-down

b- pull-up

c-fly-out

d-pop-up
8. The feature of the GUI that displays icons that provide quick access to programs and information is called the _

a - icons
b - menus

c -desktop

d -frames    

 9. Within a database table, a column is called a ____.

a- field
b- record

c- table

d- file

 10. Applications that are currently running within Windows are displayed at the bottom of the screen in an area called the ____.

a - taskbar

b - toolbar

c - title bar

d - desktop    

11. Menus and icons representing frequently used options are displayed across the top of a window in an area known as a ____.

a-taskbar

b-toolbar

c-title bar

d-desktop

12. Which of the following is NOT a type of menu?

a - drop down

b - fly out

c -push up

d -pop up     

13. Software that has been obtained illegally is called ____.

a - public-domain software

b - pirated software

c - freeware

d - shareware       

14. Database management programs are used to create ____ files that consist of organized data that can be analyzed and displayed in various useful ways.       

a-document

b-worksheet

c-database

d-documentation    

15. When using a GUI, the mouse pointer is normally shaped like a(n) ____.       

a-arrow

b-pointing hand

c-finger

d-fist

16. What feature of the GUI displays pictorial figures that provide quick access to programs and information?       

a - icons

b - menus

c -desktop

d -frames

17. The user controllable display screen that allows the user to communicate with the computer is the ____.       

a-  window

b- frame

c- desktop

d- user interface

18. A menu that displays from the bottom of the screen is called a ____.      

a - pull-down

b - pull-up

c - fly-out

d - pop-up       

19. Document files such as reports, letter, memos and term papers are created by ____ programs.       

a - spreadsheet

b - database management

c -word processing

d -documentation       

20. What is software that is offered for sale called?       

a - shareware

b - rentalware

c - commercial software

d - public-domain software      

21.Electronic spreadsheets are used to create ____ files, which usually are collections of numerical data such as budgets or schedules.       

a - document

b - worksheet

c -database

d -documentation

22. Database management programs are used to create ____ files that consist of organized data that can be analyzed and displayed in various useful ways.       

a-  document

b- worksheet

c- database

d- documentation

23. When a user preserves a document as an electronic file on a floppy disk or hard disk, this is ____.       

a-opening

b-saving

c-copying

d-formatting

24. A user wanting to create computerized slide-shows containing graphics, animation, sound, and data or information would use ____.       

a-CAD/CAM

b-presentation graphics software
c-scripting programs

d-drawing programs

25. Which of the following is NOT a feature of personal-finance managers?       

a-  tracking of expenses

b- checkbook management

c- designing presentations

d- income tax tracking

26. The place in a spreadsheet where a row and a column intersect is called a(n) ____.       

a-range

b-cell

c-workbook

d-address     

27. The exclusive legal right that prohibits copying of intellectual property without appropriate permission is ____.       a-  public-domain

b- groupware

c- software license

d- copyright
28. A database is a collection of interrelated sets of ____.       

a - drives

b - files

c - ports

d - hardware       

29. A named collection of data or a program that exists in a computer s secondary storage is called a ____.      

a-tutorial

b-documentation

c-software

d-file

30. The GUI function that provides a small box explaining an icon s purpose when the mouse pointer is rolled over the icon is ____.      

a - menu

b - icon

c -rollover
d -pop-up menu

31. Several applications bundled together into a single large package it is known as ____.       

a - netware

b - office suite

c - shareware

d - freeware

32. A number or date entered into a cell of a spreadsheet is called a ____.       

a-  label

b- heading

c- formula

d- value

33. Menus and icons representing frequently used options are displayed across the top of a window in an area known as a ____.      

a - taskbar

b - toolbar
c - title bar

d - desktop

34. If a user wishes to check for misspelled words, he or she would use a ____ feature of most word processors.       

a-thesaurus

b- word wrap

c-scrolling

d-spelling checker

35. A minor upgrade in a software product is called a(n) ____.       

a - appendix

b - revision

c - release

d - version        
36. Applications that are currently running within Windows are displayed at the bottom of the screen in an area called the ____.       

a-taskbar

b-toolbar

c-title bar

d-desktop     

37. A list of choices provided to a user is called a(n) ____.       

a-  menu

b- desktop

c- rollover

d- icon

38. A preformatted document that provides basic tools for shaping a final document is a ____.       


a-template
b-default

c-wizard

d-layout

Topic 6 : Building a website

  1. The <title> and <∕title> tags appear in the ________section of your HTML document.

  a-Meta

  b-Title

  c-Body

  d-Header

  2. Structure tags are HTML tags that set up the necessary sections and specify that the document is indeed a(n):      

  a- Web space.

  b-Web page.

  c-Downloadable file.

  d- HTML document.

 3. To change the color of the background, you would use the following tag:

a - <body background>.

b - <body color>.

c -<body bgcolor>.

d -<body background color>.      

4. To underline text, you use the following tags:

a- <u> and <∕u>.

b- <strong> and <∕strong>.

c- <em> and <∕em>.

d- <underline> and <∕underline>.

5. To create an unnumbered list on your Web page, you would:

a - Start the list with the <ol> tag.

b - Start the list with the <bullet> tag.

c - Start the list with the <∕ul> tag.

d - Start the list with the <ul> tag.
6. To adjust the size of text on your Web page, you would use the following tags:

a-<font size> and <∕font>.

b-<size font> and <∕font>.

c- <size font> and <∕size>.

d-<font size> and <∕size>    

7. A file that contains HTML tags and the information you want to appear on a Web page is called a(n):

a-Web space.

b-E-mail attachment.

c-Downloadable file.

d-HTML document.

8. Structure tags are HTML tags that set up the necessary sections and specify that the document is indeed a(n):

a - Web space.

b - Web page.

c -Downloadable file.

d - HTML document.

9. The beginning and ending of an HTML document are specified by the structure tags of:

a- <body> and <∕body>.

b- <html> and <∕html>.

c- <begin> and <end>.

d- <beginning> and <ending>.

10. Heading tags range in size from:

a - 1 to 7.

b - 1 to 6.

c - 2 to 6.

d - 2 to 7.

11. Links within your Web site can be to:       

a-Other sites and pages

b-Downloadable files.

c-E-mail.

d-All of the above
12. A(n) ________is an HTML document visually displayed in a Web browser.       

a-  Web page.

b- Web space.

c- downloadable file.

d- ftp file.

13. To bold text, you use the following tags:       

a-<strong> and <∕strong>.
b- <bold> and <∕bold>.

c-<em> and <∕em>.

d-<bolding> and <∕bolding>.

14. To create the largest heading, you use:       

a - <h6>

b - <hlarge>.

c -<h1>.

d -<largeh>.

15. To create the smallest heading, you use:       

a-  <h6>.

b- <hsmall>

c- <h1>.

d- <smallh>.

16. To allow people on the Web to view your Web page, you must upload it to your:       

a-Local floppy disk A.

b-Local hard disk.

c-Web space.

d- FTP program.    

17. To change the color of the background to blue, you would use the following tag:       

a-<body bgcolor="blue">.

b-<body background="blue">.

c-<body color="blue">.

d-<body background color="blue">.

18. Hypertext markup language (HTML) is the basic language used to create:       

a - Word processing documents.

b - Downloadable Excel files.

c -Web pages.
d -Shopping carts.

19. A Web page is an HTML document visually displayed in a(n):       

a-  Web space.

b- Web browser.

c- FTP program.

d- FTP browser.

20. To create a numbered list on your Web page, you would:       

a - Start the list with the <ol> tag.

b - Start the list with the <nl> tag.

c - Start the list with the <number> tag.

d - Start the list with the <li> tag.

21. To specify the layout and presentation of information on a Web page you use:       

a- HTML structure tags.

b-HTML tags.
c-List tags.

d-Link tags.

22. To insert a blank line in your Web page, you use the following tag:       

a-  <hr>.

b- <blank>.

c- <br>.

d- <blank line>.

23. ________tags are HTML tags that set up the necessary sections and specify that the document is indeed an HTML document.       

a - List

b - Basic formatting.

c - Structure.

d - Header

24. To italicize text, you use the following tags:       

a-  <strong> and <∕strong>.

b- <bold> and <∕bold>.

c- <em> and <∕em>.

d- <italic> and <∕italic>.

25. To create a numbered list on your Web page, you would:       

a - Start the list with the <ol> tag.

b - Start the list with the <nl> tag.

c - Start the list with the <number> tag.

d - Start the list with the <li> tag.

26. ________is the basic language used to create Web pages.       

a-HTML

b-XML

c-DHTML

d-XHTML

27. To change the color of text to red, you would use the following tag:       

a-<font color of "red">.

b- <font color="red">.

c- <color font="red">

d- <font color of red>.

28. To create a bulleted list on your Web page, you would:       

a- Start the list with the <ol> tag.

b- Start the list with the <bullet> tag.

c- Start the list with the <∕ul> tag.

d- Start the list with the <ul> tag.

29. To insert a solid horizontal line in your Web page, you use the following tag:       

a-  <hr>.

b- <line>.

c- <sline>.

d- <hline>.

30. The title of your Web page (placed between the <title> and <∕title> tags) is the:       

a- Title that appears in the upper left portion of the Web browser screen.

b- Logical title that appears within your Web page.

c- Name that is known only to your FTP program.

d- Name you use only for your reference.

