SRM CHAPTER SIX 
OPEN OR CLOSED QUESTIONS?
The most significant issue in writing the questionnaire is the decision whether to use open or closed questions. Open questions leave the response decisions completely to the respondent, where they can write their response in a free form. By contrast, closed questions present the respondent with a set of answers, and the respondent simply chooses an answer category (or categories) that best represent their answer.
OPEN Q'S:
Open questions tend not to be used in quantitative research very often because of difficulties with converting the answers into numerical data. 
· ADVANTAGES:
· Respondents can answer in their own terms.
· Allow for unusual, unanticipated responses.
· No suggestion, so responses may expose knowledge and be more genuine.
· Good for exploring now or changing areas of research.
· Answers may lead to fixes choice responses.
· DISADVANTAGES:
· It is time-consuming to record answers.
· Answers must be coded, and it is a tedious and long process.
· If used in questionnaires, respondents may balk at the request to write long answers.
· Long verbal answers to questions are more open to recording inaccuracies.
· CODING:
· Coding is a key stage in quantitative research. Many forms of social science data are essentially unstructured and unorganized, including answers to open questions in interviews and questionnaires, and the content of newspaper articles. To make sense of this, researchers must go through it all deriving themes or categories of behavior to form the basis of codes.
· Next, the researcher usually assigns numbers to the codes.
· Then, they must look through the information over again to look for the incidences of the theme or category, and to record the appropriate numbers on a computer spread sheet. ( Post-coding )
· Basic principles for all coding:
· The categories must not overlap. 
· The list of categories must be exhaustive, covering all possibilities. This usually requires the inclusion of a category “other.” 
· Coders should be provided with a “coding frame” or “coding manual” that establishes clear rules about how codes should be applied.
· Pre-coding requires the researcher to design a coding frame prior to adminstering the survery. Closed questions are by definition, pre-coded. Each category is assigined a numerical value. The respondenet is asked to select one of a set of answers that belong in the pre-set categories. With open questions the researcher allows the respondenet to provide open answers, and later sorts the category into the coding categories.
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