Lesson 2 – Information Literacy
· The American Library Association defines Information Literacy as the set of abilities requiring individuals to “recognize when information is needed and have the ability to locate, evaluate and use effectively the needed information.”
· Publication has cycles: Time, knowledge, publication and access.
· Time cycle: a relative indication of the time it takes for information to be published in a specific form.
· Knowledge cycle: indicative of the stage of the original research on its journey from an idea being researched and recorded in Lab Notebooks and Research Diaries, to appearing as a conference paper, then a journal article, and then as a final publication in a textbook.
· Publication cycle: indicates the format in which the information appears generally moving from the more informal format such as a research diary to a more formal format such as a conference paper, a scholarly article or even as an article in an encyclopedia.
· Access cycle: indicates the methods we use to access the published information.  most important one because that’s what we’ve been learning throughout the course.
· The Conference Board of Canada categorizes the Manage Information skill as a fundamental skill.
· The SCONAL Pillars Model for Information Literacy relates to the aspects of this course as each pillar represents the skills and competencies and attitudes and behaviours of an information literate person.
· The Access Cycle of Publication Cycle indicates the methods used to access the published information.

Lesson 3 – Finding a Topic for my Inquiry
· A good research topic must meet 4 demands: a narrow issue, address a knowledgeable reader & carry that reader to another level, have a serious purpose, and meet the expectations of the instructor.  A research topic must have a built-in issue.
· A suitable research paper IS NOT: 
· Too autobiographical
· Too subjective
· Too current
· Too restrictive
· Too specialized
· Subject encyclopaedias (geared towards a specialized audience): 
· Give an overview of a topic, including definitions, description, background, and references
· Gives a summary treatment of different aspects of a subject
· Gives instant details (dates, events, names of key people)
· Gives articles written by experts in the field
· Gives suggested readings
· Subject Dictionaries (geared towards a specialized audience)
· Provide information about words, such as meaning, definition, spelling, punctuation, how they should be used in everyday language and sometimes their history.
· Common words used by people in q specific field
· Subject Guides
· Compiled by subject librarians
· List of reference sources (with location) published within a specific field and available at Concordia
· Examples: Encyclopaedias, dictionaries, databases, guides/handbooks, links to useful websites.
· Preliminary Thesis statement
· “A thesis statement advances a conclusion you will defend. It expands your topic into a    scholarly proposal, one that you will try to prove and defend in your paper.”
· A preliminary thesis is a statement in one or two sentences that summarizes your tentative response to the research question. It should be an assertion – statement about your topic and the point you want to make about it.
· To help develop the preliminary thesis, use the 4 “w”  what, where, when, why.
· Preliminary outline: 
· Tentative main arguments
· Also add minor ideas
· [bookmark: _GoBack]Clustering is a technique used to identify your prior knowledge (or what you know) about a topic.
· Subject Guides should be used at the beginning of the research process as they provide a list of sources to consult within a given field, such as psychology or management.
· Subject encyclopaedias differ from general encyclopedia’s as they are geared towards a more scholarly audience as the articles are written by experts and are more comprehensive.
· The type of outline that helps guide your literature search in a preliminary outline.

Lesson 4 – Types of Materials
· Primary VS Secondary sources  Primary sources are the original words of the writer, whereas secondary sources are writings about the primary sources.
· Evaluating printed materials: purpose, authority, scope, format and audience.
· Periodicals: encompasses journals, magazines, newspapers, newsletters and annual reports  materials that is published at regular intervals
· Magazines: written for the general audience, published frequently, not used for scholarly research
· Journals: professional or scholarly publications, usually (not always) published by a non-for-profit organization, published less frequently
· Evaluating unpublished we sources: authority, accuracy, currency, coverage, objectivity
· Primary sources can include: manuscripts, case studies, autobiographies and paintings.
· A refereed journal article has gone through a process whereby the journal editor sends the article manuscript to an expert on the journal’s Editorial Board for review.
· A periodical includes magazines, journals and annual reports.

Lesson 5 – Conducting the Literature Research
· Note taking usually has 3 steps:
· Summarizing: the general concepts or ideas of the original wok are briefly condensed (in your own words) 1-2 sentences. Aimed to reduce the whole piece by including only the main ideas.
· Paraphrasing: The ideas of the original owners are written down in your own words. Extracting the principle idea from the passage.
· Quoting: Exact copy of the original source including punctuation and capitalization.
· Referencing  Bibliography
· Book: Author, title, place of publication, publisher, publication date and page numbers for quotes.
· Journal Article: Author, title of the article, title of the journal, volume number, issue number (if available), date and inclusive page numbers.
· Web Page: URL and as much detail about the detail as possible (author, title of the webpage, date of the most recent revision, etc.)
· Bibliographies are lists of works on a specific subject or topic.
· Annotated bibliographies provide summarize for each entry.
· Working bibliography: a preliminary and dynamic list of sources that relate to the preliminary thesis statement.
· RefWorks is a bibliographic software that is designed to help researchers store, organize and manage their working bibliography.
· A standard bibliographic citation for a book would include: author, title, date, place of publication, publisher

Lesson 6 – Keyword Searching
· Boolean Operators
· AND: used between keywords that express different concepts. When AND is used, both keywords must be present in order for an item to appear  decreases the number of items retrieved.
· OR: used between synonyms or related terms. Used when you want to retrieve either keywords  increases the number of items retrieved.
· NOT: used to eliminate unwanted keywords in a search.  decreases the number of items retrieved, but not to the same extent as AND.
· Concordia’s Library Catalogue  CLUES
· YES: books, periodicals, AV & non-print materials, reserve lists, dissertations and special collections. Access to online materials (eJournals & ebooks)
· NO: Periodical articles, most government documents.

· Commands:
· Phrase searching: used when you want to retrieve two or more terms side by side   “anorexia nervosa” or “sudden infant death syndrome”
· Truncation: used instead of ORing a keyword with multiple endings  Canad*
· Limiting fields: restricting the search results by certain limits  language, material type, date, etc.
· The Concordia library catalogue CLUES contains listings of: Journal titles, theses by students at the university, audio-visual materials, books.
· When performing a keyword search on CLUES, one runs the risk of locating false hits because keywords may be located in a variety of fields including the title, contents, series, technical details and notes fields.
· The truncation feature can be used when searching, as it searches on a stem word, and retrieves variant spellings of the word.

Lesson 7 – Subject Searching
· LCSH Listings are standard lists of subject headings used in most North American academic library catalogues
· Consulting the LCSH listing can help research as it:
· Identifies the subject headings used in CLUES and other library catalogues
· Refers you to other subject headings that may be relevant 
· Directs you from terms that are not used as headings to ones that are
· Lists subheadings used to divide a general subject into specific parts
· Subject searches can be performed from CLUES homepage by clicking on the Search Options, and selecting Subject Headings and a valid subject heading is enters into the search window.
· Subject VS Keyword searching
· Subject: restrict search to the subject heading field only, requires the use of a valid LCSH, and is a more precise way of searching
· Keyword: system scans the title, notes, contents, series, technical notes and subject headings fields. It uses natural language in the form of keywords. Is a more flexible way of searching (can use Boolean operators, truncation, etc.)
· To find all the documents about Canadian author Margaret Atwood in the library’s online public access catalogue, I would do a search by subject.
· In order to locate books in the Concordia libraries on a specific topic, one would perform a Subject and/or Keyword search on CLUES to ensure retrieving books that may be scattered throughout the library.
· Consulting the LCSH list is useful when doing research as it helps one identify subject headings used in many library catalogues (such as CLUES), directs one from terms that are not used as headings to ones that are and helps one identify other related headings.

Lesson 8 – Searching the Databases 
· Subject Indexes
· List the articles written within a specific field in specified periodicals published over a specific period.
· Designed to point out sources of information on a particular topic within a field.
· Provide enough information for the user such that they can determine the location of the item.
· Available in print and electronic form.
· Database suppliers: EBSCO, ProQuest, ISI
· Subject searching in databases:
· In the CLUES catalogue, in order to find a valid subject heading we had to go in the Library of Congress. However, in the databases, we search the valid subject headings within the subject Thesaurus.
· Academic Search Complete
· One of the largest and most popular multi-disciplinary databases.
· Includes information from many different fields including psychology, economics, education, engineering, etc.
· Most of them offer full-texts
· Includes non-scholarly materials, such as a variety of periodicals, journals, magazines and newspapers. *important to limit your search results to peer reviewed.
· ProQuest
· Dissertations (PhD) and theses (Masters) published
· Discovery Search
· Latest search tool that enables keyword searches of a large variety of library print and subscription materials for a given topic.
· A single search interface to all of the library’s physical and digital collection
 decide the appropriate database to use by consulting your Subject Guide or the Database Finder.
· When searching a multi-disciplinary database for documents on my subject, it is recommended to use the terminology specific to the database. To identify the necessary specific terminology, I would consult a thesaurus for the database.
· A friend told me that I should read a journal article published in the May 2010 issue of the Internet Guide, “Searching the Invisible Web” by Mark Jacobs. To check the availability of this article at the library, I search in the library catalogue under Internet Guide.
· Subject databases are necessary to consult when conducting the literature search as they provide access to an array of scholarly material (books, articles, conference papers) within a field.
· Limiting fields in databases such as CLUES or ERIC contain information that is common to many records within the database (ex. Language, date, publication type, etc.)
· When one conducts a search on Discovery, they are searching the library’s physical and digital collection at the same time.


Lesson 9 – Searching the Web
· Google Scholar:
· Enables you to search specifically for scholarly literature, including peer-reviewed papers, theses, books, preprints, abstracts and technical reports from all broad areas of research.
· Use the advanced search page & use Boolean logic.
· Three main types of web search tools:
· Directories
· Search Engines
· Meta-Search Engines 
· Directories
· Novice searchers
· Broad topic or general idea (ex. breast cancer)
· Expert lists
· Search Engines
· Focused or narrow topic
· Combination of multiple terms (ex. Boolean logic)
· Use of limiting commands (ex. file format, domains)
· Search for images, news stories, etc.
· Meta-Search Engines
· Search multiple search engines’ databases in one query
· Collate and display the results in one listing
· Saves time because one search is completed
 example: IxQuick
· Criteria for Evaluating Web sources
· Authority
· Accuracy
· Currency
· Coverage
· Objectivity
· There are both meta-search engines and search engines, which serve as two types of web retrieval tools. What is the difference?  A search engine has its own database, while a meta-search does not maintain its own database but instead scans the search engine’s database.
· When using a search engine, there are many factors that affect which websites you see first, that is, those which are highly ranker. The following factors will help produce a higher ranking: number of times a web page has been accessed, number of links a site has to other pages, location of keywords on page and repeated use of key words on page.
· It is important to include the date that one accessed a website in a bibliographic citation because it provides some bibliographic control over content that may be changing frequently. 
· Using the Advanced Search option offered in search engines is useful as it allows one to use features such as Boolean logic and limiting commands easily. 
· When searching a directory, the recommended strategy is to browse subject categories moving from general to specific.
· Scanning the domain name of a website is useful as it provides an indication of the credibility of the information that has been posted to the website.
· When searching Google Scholar, one can set settings to include the link to FindIt@Concordia and set settings to export items into RefWorks.

Lesson 10
· In-text citations
· Used to defend or support an idea that is related to the thesis
· Notes are integrated into the prose of a research paper so they could blend
· Must be formatted using a citation style (ex. APA)
· Must indicate the author’s last name, the date of publication, and in case of a quotation, the page number
· A thesis
· “advances a conclusion the writer will defend” and serves as a focus of the paper. The paper will develop, defend and support the thesis statement.
· Provide focus for the paper, states the paper’s subject
· Provide control over what you might write
· Give order to the paper by providing unity and a sense of direction
· Limit the subject to a narrow focus
· Help determine the subdivisions in the outline
· Point to a conclusion
· Formal Outline
· Used for the purpose of proper arrangement of ideas and arguments
· Essential part of organizing a paper
· Preliminary outline is in the early stages, the formal outline is the final one and used to reveal the development of your thesis.
· References aka Bibliography
· Includes ALL of the sources cited
· Includes no other works no matter how useful they may have been at some point during your research.
· Annotations
· A compact descriptive or critical note of an item
· Its purpose is to convey in a brief paragraph, a clear, valid, and interesting summary of the item’s qualities and characteristics.
· The three basic elements of the in-text citations, according to APA are author’s last name, date of publication and pages numbers.
· The thesis statement is useful to focus the paper and provide control over what is written.
· A sentence outline is composed of sentences.
· According to APA, the final bibliography includes only the sources used in the writing of the paper
· Annotations can be used to convey in a brief paragraph a summary of an item
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