1- The CMS marketplace includes:
a. Document management system (DMS)
b. Digital asset management system (DAM)
c. Web content management system (WCM)
d. Only a and c
e. All of the above

2- Authentication is a pre-requisite step for authorization of access.
a. True
b. False

3-  The Most costly of the implementation methods of systems is the _____________ approach.
a. parallel
b. Plunge
c. Phased 
d. Pilot

4-    The ability to confer with a group of people simultaneously using the telephone or electronic-mail group communication software best defines:
	a.	dataconferencing.
	b.	teleconferencing.
	c.	telecommuting.
	d.	videoconferencing.
	e.	computer conferencing.
5-	A type of knowledge management system that provides organizations and managers with codified knowledge that can be reused by others in the organization best describes a(n):
	a.	knowledge work system.
	b.	decision support system.
	c.	artificial intelligence system.
	d.	office system.
	e.	group collaboration and support system.

6-	Systems analysis would include each of the following except:
	a.	defining the problem.
	b.	identifying the information requirements that must be met by a system solution.
	c.	specifying a solution.
	d.	identifying the causes of the problem.
	e.	showing what the system solution will do as opposed to how it is actually implemented physically.
7-	A virtual private network is a secure connection between two private computers to transmit corporate data.
	a.	True
	b.	False
8-   Intranets use ___________________ to program Web pages and to establish dynamic, point-and-click hypertext links to other pages.
 	a.       SGML
b.      WDSL
c.       HTML
d.      XML
e.       URLs

