CMN 3109 – 2nd Quiz


Modernization Theory


Process of economic, social, cultural and political development that leads to a level of organization and production, along with belief systems, similar to those achieved by Western, industrial societies.

Daniel Lerner (1917-1980)

· Military services in the US army, worked in the field of propaganda during his service
· Academic career: instructor at NY University
· His book on propaganda was based on his military service – “Psychological Warfare on Germany”
· To have an effective message, they had to understand others’ meaning making and so they began working with anthropologists after the WWI and II with Margaret Mead to understand other cultures and the ways in which others make meaning

The Passing of Traditional Society: Modernizing the Middle East

· Turkey, Lebanon, Egypt, Syria, Jordan and Iran
· Methodology: participant observation, interviews and surveys; Laszarsfields’ Latent – Structure Analysis
· Trying to understand the psychology of cultures to establish markets and sell cultural products
· Audience research study based on American media, also asked questions that indirectly measured peoples’ level of empathy 
· They found that Turkey and Lebanon were more modern and more empathetic
· They wanted to know which countries were more open to social change and empathetic.
· The Grocer and The Chief: A Parable, based on their study in Turkey.
· Determined three personality types: traditional, transitional and modern
· Daniel Lerner went to Turkey to re-interview the grocer and the chief
· Determined three phases: urbanization, literacy, and media participation
· Political participation: voting based on rational reason and on democracy; must have access to media in order to vote on the basis of reason 
Role of the Media

· Media as a mobility multiplier: introduction of the media can mobilize the process of modernization and make it go faster
· Media teaches new desires and new satisfactions
· Focus on mass media as a modernizing force (introduces new ideas)
· Integral to the diffusion of modern forms of social organization and technology (ie. Liberal democratic political ideals)
Role of Empathy

· Mobile person is distinguished by a high capacity for identification with new aspects of his/her environment
· Empathy is the capacity to see oneself in another fellows situations, egalitarian perspective
· Empathy is not feeling with or for, but is feeling in
· Empathy = understanding without identity loss and imagining
· Empathy is a phenomenon of modern society and indicates individualism
· Imagination can be problematic in some societies, because it can challenge the system, meaning a possible new reality which may not be accepted in certain cultures
· Empathy is disruptive to traditional authority of those who have monopoly on knowledge in a particular context
· Idea of questioning and imagining destabilizes the system
Conclusions of the Passing of Traditional Society: Modernizing the Middle East

· Problem of identity, religion and power inhibit processes of modernization
· Modernization does not happen only on an institutional level: it has to go through individuals and their psyche
· “Transitional’s”, generally the youth culture, are the key to change in the Middle East
· Youth population who aspire change but can’t achieve it because they do not have the tools
Critiques of Modernization Theory

· Unilineal and unidirectional
· Ethnocentric
· Flawed methodology, especially that the surveys were for audience and market research
· One-sided; tool for western cultural imperialism
Arabic talk show – “Let the Brave Speak”

Cultural Integration Approach by Hamid Mowlana

Integration of Culture

· We examined in previous lectures the two camps deriving from globalization: cultural imperialism (Schiller) and cultural integrity (NWICO)
· Hamid Mowlana offers a solution or a suggestion to the problem of culture in globalization and communication
· Americans wanted a free flow of information but cultural imperialists were against this because of its consequences and the dominance of Western cultures on less developed countries and the cultural integretists wanted these rights, but wanted to be able to have control over the content
· Hamid questions how we can understand each other based on a universal shared meaning and culture as a source of meaning, rather than technology
Mowlana on the Integration of Culture

· “…we might consider a communication theories of society in which cultural traditions are the basis of the rationalization of action and in which the organizational principles of communication determine the range of possibilities in which economic, political, and technological development might be evolved. In short, it is the mode of communication – not in its technical and instrumental forms but in its human-interaction form – that determines the outcome of social processes” (Mowlana, 1986)

·  This statement in Global Information and World Communication summarizes Mowlana’s approach to the international flow of information 

· It is the mode of Communication and not the technological development behind it. He wants to normalize human interactions as shared meanings

He states that human and social utilities have not been given as much attention as the technological and economic utilities, nor have they been integrated to show a more realistic picture of the intentional flow of information. He further claims that it is the very absence of relations of human interaction in the analysis of international and global communication, which led to an emphasis on the political, economic and technological aspect of the field

Mowlana is calling for a communication theory of society, that is a theory that would study the human construction of shared meanings rather than simply institutional frameworks (ie: politics and economics). 

He sees the limitations of the traditional approaches as:

1. The use of mathematical analysis which turns social phenomenon into quantifiable units (statistics

2. As a result the traditional approaches are insufficiently complex to capture the full nature of human communication

3. They serve administrative purposes

4. They are reductionist of social relations

5. They ignore the individual

Mowlana’s project grows out of an ethical and moral framework, which hopes to contribute to:

1. The prevention of war and promotion of peace

2. Respect for culture, traditions, values given that no one culture has a monopoly on truth

3. Promotion of Human Rights and dignity by protecting freedom of speech of speech and of the press

4. The preservation of the home, human association, family and community by promoting interpersonal communication vs the alienated individual of modern society – he is criticizing western society in this point

The international media and all media institutions have a role to play in these principles by, for example, breaking stereotypes, promoting peaceful solutions, protecting freedom of speech and facilitating interpersonal communication.

Interesting Questions:

1. In the confines of Global Information and World Communication, Mowlana is approach is very seductive but wouldn’t a shared meaning rerouted to community and tradition be an obstacle to a global shared meaning? 
2. How do we obtain a global shared meaning?
Similarities and Differences between Mowlana and Habermas:

· Creating shared meanings for understanding
· Mowlana has more of an emphasis on culture and universal rights whereas Habermas is more concerned with the individual human right
· Mowlana defines the lifeworld as the culture 
Ideological Media


The ideological work of the media is to classify the world and to rule certain interpretations “in” or “out” to effect its systematic inclusions (for example, those definitions of the situation which, regularly, of necessity and legitimately have access to structuring of any controversial topic) and exclusions (for example, those groups, interpretations, positions, aspects of the reality of the system, which are regularly rules out of court as extremist, irrational, meanings, utopian, impractical – Stuart Hall

Political Rule of Media


Media as a forum of stigma management (if accessible) and can expand the public sphere and a form for civil society. 

Contestation Venues


The ability to contest representations or media content is significant because the venue that allows such expression and follow-up emulates a public sphere that mediates between the media and the audience-public.


Difference between the role and significance of the audience vs the public. 

Codes

The CBSC currently administers 7 Codes:

· CAB Code of Ethics

· Human rights issues, no abusive representation of people based on their religion, race, ect

· CAB Violence Code

· No content that promotes violence towards other people

· CAB Equitable Portrayal Code

· Prohibits exploitation based on gender

· Sexualization of children

· Intellectual and emotional equality

· Aims to encourage equitable portrayal and overcome negative portrayal

· Negative portrayal = stereotyping, stigmatization and victimization, derision of myths, traditions or practices, degrading material, exploitation

· Based on race, national/ethnic origin, color, religion, age, gender, sexual orientation, marital status, physical or mental disability

· RTNDA Code of (Journalistic) Ethics

· Deals with fair frequency of a topic, unbiased, and the right to have a controversial topic without being biased

· Journalistic Independence Code

· Deals with monopoly of the media

· Two code of Pay-TV

Stereotyping

· Recognizing that stereotyping is a form of generalization that is frequently simplistic, belittling, hurtful or prejudicial, while being unreflective of the complexity of the group being stereotypes, broadcasters shall ensure that their programming contains no unduly negative stereotypical material or comment which is based on matters of race, national or ethnic origin, color, religion, age, gender, sexual orientation, marital status or physical or mental disability. 
Decisions
Before 9-11
· In CHOM-FM and CILQ-FM re The Howard Stern Show (CBSC Decision…1997) 

· Breach of codes: abusive comments towards Arabs, Francophone and others.
 

After 9-11
· CKTB-AM John Michael Show (Middle East Commentary) - 2002
· Comments 

· Palestinians are making sure their children hate, they only mix with other people who hate, and they don't hate for any other reason except they're Jewish
· Sharon, go to town with the biggest tanks, the biggest guns, the biggest of everything you got and blow the Palestinians, Yasser Arafat included, to kingdom come
· Breach for improper comments and for inciting violence.
 

· Forbes and Friends (multiple choice quiz) 

· Comment: Muslims around the world travel to their holiest city in order to fund terrorist activities 

· Breach of human rights clause
 

· Global television - Confrontation at Concordia - 2004
· The national Conventional television panel did not find that the documentary was objective, dispassionate and even-handed but it considered that there was no reason to expect that it ought to have been. It was the Panel explain, a "point -of-view" documentary.
 

· Lowel Green Show (Qur'an) - 2006 

· Host read a letter by a university professor that had appeared in the National Post - stated that the Qur'an and other Muslim religious texts proclaim that anyone who converts from Islam to another religion should be killed.
· Bible is peaceful, Islam not.
· Green suggested that all Muslim immigrants be asked if they believed in that provision of the Qur'an 

· Cut off and dismissed callers with opposing views. 

· No Breach: green was free to criticize the religious policies of Islam; his comments about Muslims were on the edge of acceptability 

· Breach in comments
 

· L'Avocat et le disable - 2006 

· Host called the religion criminal and suggested that islam represses women 

· No breach: comments do not amount to abusive or unduly discriminatory content.
 

Conclusions in progress
· Nature of the complaints from the point of view of the broadcaster, complainant, and the CBSC. 

· Significance of such a system: mediator. 

· It consolidates public spheres and fractures them simultaneously. 

· Should the particularities of various cultures/beliefs control public debate? 

· Problems (or not): individualization of complains' blind spot: impact 

· Audience competence vs. media competence. 

· Media class and participatory in the production process.
Chapter 11 – Representing the Public of the Cinema’s Public Sphere

· For Habermas the public sphere is a site governed neither by the intimacy of the family, nor authority of the state, nor the exchange of the market, but by the public reason of private citizen

· Citizens must have a way to be both private and public simultaneously

· Entry into the public sphere as an imagined relationship between private self and publicness that takes the form of self-alienation

· Hollywood cinema emerged during a Progressive era, a moment of intense cultural and political pressure 

· Motion pictures were of particular interest for reformers because they offered a public gathering place, neither part of the state nor part of the gamily, and at the same time they provided mediated communication that could be widely comprehended and distributed

· Making the decision to go to the movies became about imagining oneself as a certain type of person

· Motion pictures were related to a new, national, and rapidly growing form of public gathering – churches and settlements could not compete against their audience reach

· Attending the movies came to mean submitting one’s activities to such public scrutiny. For Habermas, such representation of the public fundamentally misunderstands the role of the public sphere. The public is not simply an empirically measurable group of individuals nut the result of individuals publicly interacting, debating and arguing.

Chapter 13 – Popular Culture and the Public Sphere: Currents of Feeling and Social Control in Talk Shows and Reality TV

· Explores the link between the changing landscape of mediated sociality and the public sphere in relation to two case studies: sensationalists talk shows and reality tv shows.

· The focus will be on the way that these genres engage participants and their audiences through emotions

· Two problems for the public sphere: irrelevance and incongruity between emotional experience and political engagement, and the idea that the emotion are a new site for new forms of social control, and therefore undermining the potential for pop culture to act as a vehicle for the formation of a  public

· Shows have shifted from shows that focused on the public discussion of personal and social issues through therapeutic versions and more recent sensationalist programs exploring personal conflict and revelation of personal secrets
Chapter 14 – The Revolution Will be Televised: Free Speech TV, Democratic Communication and the Public Sphere

· Democracy understood as an ongoing process striving to find and protect the common good, demands equal and unrestricted participation among active, engaged, and informed citizens. An egalitarian public sphere is central as it represents a space where citizens are afforded the opportunity to deliberate and have an impact on the essence of democracy – decision making.

· Habermas idea that democracy requires one overarching, common, or official public sphere consisting of multiple, competing and alternative publics in which participants negotiate differences about policy that concern them all.

· Today, Habermas’ “network for communicating information and points of view” is to a large degree supplied by the media 

· The potential exists to utilize communication technologies in ways that allow for and encourage full participation among diverse citizens, yet most people become unofficial communicators effectively removed from the debate

· The goal is not to silence the perspective privileged by corporate media, but to provide media access for other viewpoints and ensure an informed public

· A mediated public sphere should represent all significant interests in society, facilitate participation in the public domain and enable contributions to public debate and input in the framing of public policy

· Radio and the press should not be run by entrepreneurs who are motivated by profit but by journalists whose motives are objective

· The public sphere must allow for each and every willing voice to be heard, understood and integrated into the larger discussion

Chapter 16 – From Public Sphere to Civic Culture: Young Citizens’ Internet Use

· Internet as a new hope for the public sphere VS Internet as another extension of corporate power VS a device selling back to the people the ability to interact as an opportunity that one-way media such as radio and tv have stolen from them

· Swedish study of the use and perception of the media in general and the internet in particular among young, active citizen

· Civic cultures can be seen as prerequisites for engagement in the public sphere; without access to some viable version of civic cultures, people will not be participating

· Values: democracy requires civic cultures that underscore commitment to the rules of the game – loyalty to democratic values and procedures

· Affinity and Trust: sense of commonality among citizens in heterogeneous late modern societies, a sense that they belong to the same social and political entities

· Knowledge: competence and the skills to deal communicatively in the socio political world

· Their use of internet to seek information from various primary sources and seek alternative information online (non-mainstream)

· Practices: organizing campaigns, holding meetings and mobilizing action and holding discussions. These must be reoccurring practices. New practices and traditions can and must evolve to ensure that democracy does not stagnate. 

· Identities:  values may reinforce affinity and trust which in turn can encourage certain practices, and these practices may have positive impact on knowledge. We can envision both positive and negative spirals in this regard. 
 Chapter 17 – Blurring Boundaries in a Cyber-Greater China: Are Internet Bulletin Boards Constructing the Public Sphere in China?

· Internet bulletin boards and other interactive online communities may create a new sphere for public meeting and discussions, a potential for reunifying people

· Focus on the role of bulletin boards in constructing political debate among Chinese and on its democratizing potential in constructing a virtual public sphere in the cyberspace beyond the national boundary

· Mass media in China are still mainly state-owned and bear the responsibility of shaping public opinion in contemporary China
· Utopian believers argue that bulletin boards entitle users to express themselves on current issues and breakdown the uniformity in the public opinion presented by the official media in China. 

· Bulletin boards turn ordinary people into world publishers – weakness in journalism is that it provides little space for citizens to give their opinions on subjects – it allows people to provide different perspectives on subjects that matter to them

· The anonymity of the internet allows undemocratic images or stories to be published and heard all around the world  

· Chinese began using bulletin boards to express opinions that challenge the authority of those who are in power who engage in unethical, undemocratic behavior and online censorship

