CHAPTER 6
Equal Opportunity, Discrimination, and Affirmative Action
 
 
Multiple Choice Questions
 
1. When we talk of people being equal, we mean ________.
a. that they have the same talents or the same potentials
b. that their differences should not be used as a reason for treating them less fairly than others
c. that they are the same height and weight
d. that the talents of each person are merely different in kind rather than in degree
2. The idea of equality behind anti-discrimination, equal opportunity, and affirmative action is that of ________.
a. bias
b. fairness
c. prejudice
d. partiality
3. Today, ignoring the needs of the disabled is regarded as a form of ________.
a. decency
b. respect
c. ignorance
d. negligence
4. ________ is a remedy against unjustifiable discrimination.
a. Compensation
b. Irrelevance
c. Equality
d. Patience
5. It is primarily the ________ responsibility to ensure that the workplace is a safe and suitable environment.
a. government’s
b. workers’
c. employer’s
d. union’s
6. Discrimination against pregnant women has been worse in ________.
a. nursing
b. administrative work
c. small business
d. childcare
7. The term ________ refers to an institutionalized form of bias that prevents the promotion of qualified individuals to higher levels of management on the basis of characteristics such as sex, religion, or ethnicity.
a. glass ceiling
b. direct discrimination
c. indirect discrimination
d. harassment
8. Without discounting sex discrimination altogether, Susan Pinker has argued that if women are as talented as men and have had decades of affirmative action and equal opportunity but still do not populate the board rooms of the corporate world, then it must have something to do with their ________.
a. abilities
b. choices
c. biology
d. intelligence
9. Canada is a country with a culture based on ________.
a. partisanship
b. unequal treatment with regard to gender, sexual orientation, and ability/disability
c. diversity and acceptance
d. tolerance
10. In Canada in 2010, the average woman earned ________ of the income earned by the average man.
a. 34.1 per cent
b. 68.1 per cent
c. 58.4 per cent
d. 61.7 per cent
11. A job advertisement requesting “men to load trucks” is an example of ________.
a. direct discrimination
b. indirect discrimination
c. sexual harassment
d. the glass ceiling
12. Showing an interest in someone in the workplace is not ________.
a. ethical
b. sexual harassment
c. acceptable
d. discrimination
13. Some people say that the very concept of a “glass ceiling” is ________ for those whom such awareness is supposed to help.
a. disempowering
b. unhelpful
c. contemptuous
d. legitimizing
14. The number of women in leadership roles in Canadian business is ________ by international standards.
a. low
b. high
c. average
d. outstanding
15. Roughly ________ of Canadians in all age groups have a disability that limits their activity or ability to participate.
a. less than 5 per cent
b. 10 per cent
c. 15 per cent
d. more than 15 per cent
16. Two obstacles to fuller participation in the workforce for those with disabilities have been the lack of access to services such as transport and attendant care and ________.
a. poor federal legislation
b. poor provincial legislation
c. a lack of employment opportunities
d. a lack of sympathy
17. The ________ requires employers to modify the workplace in order to allow a person with a disability to perform a job properly if they are the best person for that job.
a. Accessibility for Ontarians with Disabilities Act
b. Canadian Charter of Rights and Freedoms
c. Employment Equity Act
d. Canadian Human Rights Act
18. The 2009 catalyst Census found that approximately ________ of the CEOs of Canadian companies listed in the Fortune 500 were women.
a. 1 per cent
b. 2.5 per cent
c. 5 per cent
d. 10 per cent
19. Perhaps the most obvious aspect of equal opportunity programs to business is their ________.
a. intrusiveness
b. cost
c. unfairness
d. fairness
20. Discrimination can be ________.
a. commendable or benign
b. invidious
c. formally intolerable
d. all of the above
 
 
 
True or False Questions
 
1. There is constant confusion between the political and moral senses of equality on the one hand and people’s physical and psychological qualities and abilities on the other.
2. If the responsibilities of employers are restricted to observing the letter of the law, they will achieve fair hiring and promotion policies, a safe workplace, or a confident and fully productive workforce.
3. Discrimination can be a virtue.
4. All discrimination is bad, and all discrimination should have formal prohibitions and/or sanctions attached to it.
5. When people are discriminated against because they are members of a group or class, then provision for that class might be necessary.
6. Ethically speaking, notions of fairness, relevance, and appropriateness make all the difference in an analysis of justified or permissible discrimination and impermissible discrimination.
7. The issue of whether or not Walmart has been guilty of engaging in large-scale systemic gender discrimination has thus far been fairly dealt with by the US legal system.
8. Anti-discrimination legislation designed to ensure equality in the treatment of employees actually does so as long as those seeking redress have access to the legal system.
9. When a dispute affecting individuals and their access to work cannot be resolved by employers, unions, and employees, it becomes a matter for independent arbitration.
10. In Canada, employment law prohibits the inclusion of questions on plans for children and contraceptives in application forms and interviews.
11. In Canada in 2010, the average woman made 76.1 per cent of the income earned by the average man.
12. While statistics do not tell the whole story, they can reveal patterns that cannot be explained simply by the particular circumstances of individuals.
13. Sexual harassment is not like any other form of bullying or abuse of power.
14. If we exclude children under the age of 15 and adults 65 years of age and older in order to establish the proportion of working-age people with disabilities, we can see that less than 10 per cent of working-age Canadians have a disability that limits their activity or ability to participate in the workforce.
15. Canada has no federal legislative framework that guarantees equal rights for people with disabilities.
Short Answer Questions

1. What do we mean when we talk of people being equal?
2. What is invidious discrimination?
3. What is the difference between direct and indirect discrimination?
4. Why wasn’t the decision in the Marion Shaub versus FedEx case undemocratic?
5. Patricia Donnelly decided to take legal action against her employer after she was fired while on maternity leave. After a two-year battle, the court ruled in her favour and she was awarded eight months of severance pay. What were the reasons for their decision?
6. What does the term “glass ceiling” mean?
7. How is discrimination against women in business so subtle?
8. What is sexual harassment?
9. It is common now to talk of “people with disabilities” rather than talk of “handicapped” or “disabled” people. This is not just pedantic language. Why not?
10. There are benefits to equal opportunity programs not only to individuals but also to commerce, industry, and the community. What are they?
 
 
Essay Questions

1. Do “glass ceilings” for women really exist?
2. Are issues of fairness and equality issues with which businesses should be concerned?
3. Should minorities be able to arrange things as they please and have their private choices backed up by public authorities?
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