Sample question:

The Judaeo-Christian ethic is know as the Golden Mean 
FALSE 


Quiz 1

1. If we apply the Categorical Imperative ethical theory to the field of journalism, a reporter adhering to this theory would
a. be required to always tell the truth without exception

2. Mathematics is a branch of ethics that is concerned with developing general theories, rules, and principles of moral conduct.
a. False 

3. The Judeo-Christian ethic is known as the Golden Mean.
a. False 

4. According to Markel (2001), the most important distinguishing characteristic between ethics and morality is that ethics is rational.
a. True

5. Evidence of media coverage during the 2003 War on Iraq demonstrates the use of ethical journalist practices.
a. False 

6. According to Ackerman (2003a), American newspapers’ coverage prior to the U.S.-led invasion of Iraq
a. Parroted the claims of the Bush Administration without questioning them

7. Utilitarianism, an ethical theory developed by philosophers states that
a. discerning what is right, pertain to what will give the greatest good to the greatest number of people

8. Siebert, Peterson, and Schramm (1956) discuss four basic theories of the media of mass communication, which include:
a. Authoritarian, Soviet Communism, Libertarian, and Social Responsibility

9. Two of the five tenants emphasized in the 1947 Hutchins Commission report include
a. public access to knowledge and information as well as public forms to solicit feedback and criticism

10. According to Wright (1996), communication cannot be effective without being ethical and socially responsible.
a. True 

Quiz 2 


11. Altering the editorial content of a photograph, in any degree
a. Is a breach of the ethical standards recognized by the NPPA 

12. Words, according to Wheeler (2002), are ethically biased 
a. False 

13. The following statement does not describe the benefits of media codes of ethics 
a. They assume that professional standards are set internally 
b. They can act as the conscience of the professionals
c. They provide the public with measures by which to evaluate the media’s performance performance 
d. They help to protect of media from the publics unrealistic expectations or demands 
e. All of the above 

14. For media professionals, there is an overriding ethical responsibility to serve their audiences by imparting information, which is of course a form of
a. Communication 

15. The Golden Rule calls for people to
a. Do unto others as you would have them do unto you 

16. Normative ethics is concerned with 
a. developing general theories, rules, and principles of moral conduct

17. According to the Golden Rule, people should behave only as they wish everyone else to behave.
a. False

18. The Golden Mean requires those in extreme situations to seek the middle ground
a. True 
	
19. Media codes of ethics are necessary to the media, but are useful to society 
a. False 
	
20. Media coverage of Iraq in the U.S. and the U.K. prior to the U.S. invasion of 2003 overwhelmingly ignored the devastating effects of United Nations sanctions
a. True
Quiz 3 


21. Rational thinking and responsible conducts are two fundamental weights for the effectiveness of the interweavement model.
a. True

22. International communication is communication that occurs across international borders, encompasses political, economic, social, cultural and military concerns, and becomes more widespread and multi-layered.
a. True 

23. The fourth root, i.e., “the significance of rationality”, in synthesizing the threads that feed the interweavement model may include the following: the study of theories about the process of decision-making, including the “rational actor” theory, the bounded rationality, and the bureaucratic politics.
a. True 

24. ____________ is defined as getting to the best, optimal, or desired choice, outcome, or end.
a. Decision-making 

25. In the interaction of the interweavement, one of the two dynamic double axes is
a. crisis management and decision making

26. The vital goal of management is to impose order so as to keep events under control.
a. True 

27. The model of interweavement is built from the following:
a. mathematical theories
b. decision-making
c. crisis management 
d. communication theories 
e. all of the above 

28. the significance of the decision-making process decreases in times and situations of high stress 
a. False 

29. Mathematics is 
a. Active and participatory 

30. There is a relationship between ________ reasoning and ethical decision-making 
a. Moral 

Quiz 4 

31. Interweavement, as present by Eid (2008), is a starting point in the formalizing of a communication model as one example that could help media or communication personnel understand what must be done in the event of
a. An international political crisis 

32. In the description of the interaction of the relationships of the interweavement, behavioral theory is invoked in the bi-lateral relationship between Mathematics and Decision-Making.
a. True 

33. The deeply rooted crisis between Iraq and the United States is mainly based on 
a. Confrontation of conflicting interests

34. A quadri-lateral relationship of the interweavement model is necessary because it is fed from or benefits
a. the CD_M³_R²

35. Harrison (1993) classifies models into three types. ____________does not describe on of these types:
a. Constructive 

36. The need for media ethics is greater during war, given the great effects of the consequences
a. True 

37. The social responsibility theory is not relevant in the development of recommendations and directions for the functioning of mass media in society.
a. False 

38. The ideational architectural relationships in the interweavement of the fields in the the CD_M³_R²
a. Dynamic 

39. When a crisis occurs on transnational level, it is known as a political conflict 
a. False 

40. Media codes of ethics are useful, necessary, and greatly benefit the common good od society 

Quiz 5 

41. Requirements for successful crisis management includes 
a. A decreasing military movement to enhance diplomatic communication 
42. The _____ aspects are crucial in making the model effective 
a. Rational and responsible 
43. An obstacle related to the decision-making process that faces crisis management during international crisis is moral considerations among the enemy.
a. False 
44. Shubik’s (1954) pioneering argument that without ____________, researchers analyzing a social phenomenon or problem could not carry out the analysis without facing substantial difficulty.
a.  Mathematics 
45. The intervention of the media in times of crisis can only exacerbate the crisis 
a. false
46. Nicholson (1970) asserts that conflict decisions should be made on the basis of tested ____________ rather than of intuitive guesses.
a. Knowledge 
47. Crisis and its consequent conflicts, including wars, are situations that place the highest level of stress on decision-makers.
a. True 
48. An international protracted conflict can lead to international war 
a. True 
49. Using media as a tool in the game player’s hands does not affect a decision-maker’s performance since media are independent
a. False 
50. According to Eid’s (2008) theory of interweavement, communication is ____________ the field of mathematics.
a. In critical need of assistance from 


Quiz 6 

51. An understanding of ____________ as a decision-making process will let communication meet with theories of crisis management and mathematics in the central ground of decision-making.
a. Communication 
52. The Prisoners’ Dilemma Game proves Wittgenstein’s assertion that a person’s interests may be separated from his/her social setting.
a. False 
53. Communication is ____________ in the field of crisis management within the interweavement model.
a. Essentially required 
54. Rationality is a fundamental element in decision-making process 
a. True 
55. The structure and functioning of decision-making is a root in synthesizing the threads that the interweavement model 
a. True 
56. Communication is essentially required in the field of decision-making within interweavement model 
a. False (crisis management) 
57. Journalistic codes of ethics attempt to 
a. Balance in a moral way the interest of the journalist, the public and the media 
58. _________is not one of the four bi-lateral relationships in the interweavement. 
a. Mathematics and communication 
59. T he sixth root, i.e., “the ethical principles for mass communication”, in synthesizing the threads that feed the interweavement model may include
a. The social responsibility theory 
60. “Rational” is a central distinguishing characteristic of thinking about ethics.
a. True 

Quiz 7 

61. The broad scholarly discipline of ethics falls under the study of philosophy 
a. True 

62. Fairness, according to Kittross (1999), is the act of keeping an open mind, of suspending individual judgement until enough information is available.
a. True 

63. According to Wheeler (2002), like a word, a given photo is itself
a. Ethically neutral 

64. The ultamite test of journalistic truth is 
a. Coherence 

65. Social responsibility theory has been recently updated by many American journalists through the promotion of the concept of civic journalism 
a. False 

66. News media codes of ethics can be a major factor in 
a. helping to make the mass media more accountable
b. providing fair and accuracy in reporting
c. developing standards and guidelines that help the public discourse
d. helping to evaluate the self-performance of the mass media industry
e. all of the above 

67. The Golden Rule is also described as 
a. The Judeo-Christian Ethics 

68. Kittross (1999) argues that truth and objectivity are adequate standards for the news media as they coincide with the U.S. Supreme Court’s view of media responsibility.
a. False 

69. Political scholar Miklos Sukosd argues that democratic media are characterized by 
a. Impartiality 

70. When asked what values they consider paramount, 100 percent of journalists interviewed for a survey by the Pew Research Center for the People and the Press and the Committee of Concerned Journalists answered “serving the people.”
a. False 

Quiz 8

71. Barthes (1991) argues that a photograph’s code of connotation is 
a. Historical 

72. According to Hindman’s (1997) study, truth telling and stewardship were revealed to be the main tenants of media responsibility as defined by U.S. Supreme Court.
a. True 

73. Mathematics is concerned with 
a. The study of the nature of ethics 

74. Similar to American news media, all Canadian media parroted the rhetoric of the Bush Administration’s case against Saddam Hussein before the 2003 invasion of Iraq.
a. False 

75. Accuracy in journalism can lead to the distortion of the truth 
a. True 

76. According to Leslie (2000), morality 
a. Is defined as customs and manners 

77. According to Kovach and Rosenstiel (2001), balance is the ultimate test of journalistic truth
a. False 
78. The American news media were repeating government rhetoric rather than reporting on it prior to the invasion of Iraq in 2003.
a. True 

79. According to Leslie (2000), ethics is
a. Based around the individual 

80. Social responsibility theory, applied to the mass media, looks at
a. How the media should perform to fulfil their social function? 

Quiz 9. 
81. Lawrence Frey and his associates (1991) argue that
a. the purpose of communication is to create meaning

82. It is not preferable to investigate decision-making made by media institutions under stress or tension because this leads to erroneous result.
a. False 
83. The two components of the bureaucratic decision theory are:
a. the rational and non-rational components
84. Littlejohn (2002) explains that both sociology and social psychology were becoming leading fields in the study of communication.
a. True 
85. Communication is difficult to define because of the large number of interpretations and point of views.
a. True 
86. Meta-communication refers to
a. Non verbal cues 
b. Hair styles 
c. Facial expressions 
d. Clothing 
87. The original meaning of the word crisis, as bokhari (1997) explains, is to propagate 
a. False 
88. Social phycology 
a. Studied the effects of movies in children 
89. According to Shannon and Weaver’s Mathematical Theory of Communication, the mechanical and mathematical model of communication includes the following:
a. Source 
b. Message
c. Transmitter 
d. Destination 
e. All of the above 
90. Newsroom are not autonomous as editors and news directors receive direct daily input from publishers and general managers.
a. False 

Quiz 10. 

91. The rational choice approach to the study of international crisis in relation to decision-making shares the common assumption that decision-makers are
a. Rational 

92. critical communication scholars faulted the international communication effects-oriented research methodology for overlooking the ____________ aspects of international communication
a. Historical 
b. Ideological 
c. Economic 
d. Cultural 
e. All of the above 

93. The fear of propaganda that surfaced in the years surrounding World War I resulted in the emergence of communication research.
a. True 

94. When studying the relationship between communication and decision-making, one area of focus involves political decision-making at the governmental level.
a. True 

95. Harold Lasswell’s analysis of propaganda in World War I	
a. assumed that no government could control the minds of the people without using propaganda

96. The study of crisis decision-making is very important in order to determine whether or not policymakers can think and act rationally under intense pressure.
a. True 

97. To investigating the relationship of communication and the process of decision-making, Eid (2008) looks at two areas:
a. political decision-making at the governmental level and news-writing decision-making within the media

98. The “rational actor” and bounded rationality” theories of the process of decision-making are referred to as 
a. Problem solving theories 

99. News personnel, according to media guidelines, should interfere with the duties of authorities in order to seek the truth during times of crises
a. False 
100. The rational component of the bureaucratic decision theory takes us to the heart of politics, which is concerned with public action and public good.
a. True

Quiz 11. 

101. Choosing the structure of a news story, compromising between one mode of expression and another, and choosing a story’s lead
a. Is part of the news-writing process 

102. The sophistication in advertising and public relations increased the fear of propaganda in the years surrounding World War I.
a. True 

103. The rational choice approach shares the common assumption that decision-makers are rational.
a. True 

104. According to Dennis and Ismach (1981), the reporter has so much information that he/she can use in a news-story that
a. their decision-making process involves discarding part of it

105. Canadian and European researchers studying communication in the aftermath of World War II tended to focus on quantitative studies in order to achieve objectivity in their research.
a. False 

106. During examples of stress situations such a s terrorism, the media should do the following 
a. Avoid sensationalizing beyond the innate sensation of the story itself 

107. Decisions that diminish rather than enhance the possibilities for containing and defusing a crisis involve 
a. Misperception 
b. Insufficient information 
c. Simple errors of judgment 
d. All of the above 

108. Researchers in the United States studying communication in the aftermath of World War II tended to focus on quantitative studies in order to achieve objectivity in their research.
a. True 
109. During times of war and peace, the mass media intervene at a number of points in the political decision-making process.
a. True 
110. Bureaucratic decision theory drops the assumption that the decision-maker is
a. Unitary actor 

Quiz 12. 

111. The quality of a news operation is attributed to 
a. The leadership of the editor and news director 

112. From a Western perspective, behind the international communication paradigm 
a. Anti-Communist ideology 
b. Favored research methodology 
c. Po-western ideology 
d. All of the above 
113. The relationship between the mass media and government can be extremely beneficial to the political decision-making process when used with effective governmental cooperation.
a. True 
114. According to Solomon (2001), mutually beneficial relationships between the mass media and government bode well for both professional advancement as well as the public’s right to know
a. False:  According to Solomon (2001), mutually beneficial relationships between the mass media and government bode well for professional advancement, but not for the public’s right to know. Source: (Eid, 2008, p. 21)
115. The process of crisis policymaking differs significantly form that of routine policymaking in that 
a. It is quickly elevated to the highest level of government. 
116. Crisis management during international crises face two types of obstacles
a. the nature of the crisis and the decision-making process
117. The international communication paradigm does not adhere to the use of empirical research methodology because of its innate Communist ideology.
a. False: The international communication paradigm from a Western perspective favors research methodology. Source: (Eid, 2008)
118. Khan (1991) argues that the decision-making process becomes more complicated when organizations are large and consist of numerous semiautonomous sub-units.
119. When studying the relationship between communication and decision-making, one area of focus involves news-writing decision-making within the media.
a. True 
120. The two major approaches to the study of international crises in relation to decision-making are 
a. the psychological approach to crisis behavior and the rational choice approach to crisis research
Quiz 13. 

121. Being persistent in the pursuit of the whole story is an example of 
a. Truth principle of ethical standards  

122. In Latin countries, media codes of ethics are called codes of 
a. Deontology 

123. With regard to ethics, journalism must not 
a. Offend the moral conscience of the public 

124. Journalistic codes of ethics include serving private interest and search for truth
a. False 

125. Responsibility is a core theme among journalistic practices 
a. True 
126. Kruckeberg (1995) argues that because of the potential for infinite numbers of communication channels throughout the world, professional journalists within their respective press systems will be part of a
a. A highly libertarian, or free press system 

127. According to Eid’s model, there are six major principles of journalistic codes of ethics.
a. True 

128. According to Wheeler (2002), ethics 
a. Presupposes a human being’s awareness of right and wrong
 
129. The American society of newspaper editors : statement of principle is a code of ethics 
a. true 

130. Specifically, according to Wheeler (2002), ethics refers to a discipline, theory or other system that seeks to provide moral guidelines.
a. True 

Quiz 14.

131. Media codes of ethics only protects public good 
a. False 

132. Defending the rights of the press is an example of ethical journalistic practice 
a. True 

133. According t Herrscher (2002), a universal code of ethics should consider 
a. Cultural an economic difference
 
134. Day (2000) claim that codes are of 2 kinds 
a. Professional or institutional 

135. Adhering to a media code of ethics help to ensure the loyalty of an organization’s advertisers 
a. True 

136. A universal code of journalist ethics 
a. Does not currently exist 

137. An example of independence as a major ethical principle would be to avoid misleading re-enactments or staged news events.
a. False 

138. The question of ____________ is the problem that actually leads to unethical conduct by journalists or media organizations.
a. Why 


139. _____ is not one of the 4 main groups that a journalist is responsible towards. 
a. Media owners 

140. An example of integrity for ethical journalistic practice would include keeping promises and obeying the law. 


Quiz 15

141. Universal codes of ethics do not necessarily need to take into account other cultures 
a. False 

142. Strentz (2002) suggests four likely universal standards that are relevant to journalists which include
a. Respecting others and using restraints 

143. Hafez (2002) believes that the West and the Orient agree that standards of truth and objectivity are central values of journalism.
a. True 

144. Most nations and regions of the world 
a. Posses media codes of ethics  

145. According to Keeble (2001), ethical inquiry is not necessarily crucial for all media workers
a. False 

146. ____________ is not one of the major prevalent principles found in journalistic codes of ethics.
a. Professionalism 
 
147. Hafez (2002) concludes that there is not a broad intercultural consensus between Europe and the Islamic world on journalistic codes.	
a. False 

148. The code of ethics aims to avoid state in
a. True 

149. The principle of accuracy in journalistic ethics involves 
a. Correcting promptly and prominently significant errors of facts and omission 

150. The principle of fairness in journalistic ethics involves 
a. Treating all subjects of news coverage with dignity, respect and compassion 

Quiz 16. 

151. Ethical inquiry, according to Keeble (2001), encourages journalists to examine their basic moral and political principles.
a. True 
152. The American Society of Newspaper Editors sets ____________ at the head of its Statement of Principle
a. Responsibility 
153. ___________ is not one of the eight principles that might be included in a universal code of ethics proposed by Herrscher (2002).	
a. Serving the public interest 
154. Critics argue that ethical codes of journalistic practice inherently
a. Restrict press freedom 
155. According to Gordon (1999a), codes of ethics cannot be universal in their application, given human ingenuity in creating unique dilemmas.
a. True 
156. Problems that actually lead to unethical conduct by journalists stem from codes of ethical conduct.
a. False 
157. Pritchard (2000c) confirms that research has been able to demonstrate that codes of ethics have noticeable influence on the behavior of journalists.
a. False 
158. The public generally have strong faith in journalists and that they are working for the greater public good.
a. False 
159. Media codes of ethics issues by governments are 
a. Executive orders 
160. Media codes of ethics aim to help 
a. Avoid state intervention 

Quiz 17 

161. Crisis resolution and conflict management are always possible 
a. False : Crisis management and conflict resolution are always possible.

162. The characteristic approach of defining crisis is misleading as it is partly comparable, in some instances, to crisis and other situations.
a. False : The characteristic approach of defining crisis goes directly to the main distinguishing and determining attributes of the situation.

163. Crisis prevention and crisis avoidance are _____ a crisis situation 
a. Preferred more but used less 

164. Crisis, as the most extreme of all stress situations, holds the highest degree of attention of most, if not all, diversified individuals, groups, systems, and countries.
a. True 

165. The purpose of crisis management is to resolve a dangerous confrontation without fighting at all cost, even if this means that vital interests are not preserve
a. False : The purpose of crisis management is to resolve a dangerous confrontation without fighting, and with vital interests preserved.

166. Crisis, as the most extreme of all stress situations, holds the highest degree of attention, especially if it occurs
a. On a transnational level 

167. The only consequence of the mismanagement of a crisis is
a. Destruction 

168. A political crisis is considered the most dangerous type of crisis because 
a. It can lead to several wars at the international level 
169. The purpose of crisis management is to 
a. Resolve a dangerous confrontation without fighting, and with vital interest 
170. In managing a crisis, one can de-escalate or calm it down 
a. True

Quiz 18

171. Crisis management tends to be 
a. Highly context-dependent 
[bookmark: _GoBack]
172. Mass media can only work towards the benefit of resolving a conflict 
a. False 

173. Communication ____________ in severe stress situations
a. Can work as a double-edge sword 

174. ____________, according to Williams (1976), is the attempt to maintain control over events and not allow them to get out of hand or develop a logic and momentum of their own.
a. Management 


175. Pursuing a vast number of objectives in a crisis is one of the political requirement for crisis management
a. False 

176. The modernization of less-developed countries has in fact resulted in their 
a. Conversions 
177. The mass media’s intervention in conflicts can take the role of mediators 
a. True 
178. The term “crisis management” came into general use, according to clutterbuck, after the 
a. 1962 Cuban missile crisis 
179. An International crisis is a crisis that occurs on a transnational level 
a. True
180. According to Mowlana’s (1984) four basic approaches to characterize international communication, the fourth approach, which views information as political power, considers information as non-essential in dealing with others.
a. False 


Quiz 19.

181. Using information as economic power sometimes helps to ____________ in a crisis to implement the desired action or decision
a. Exert pressure on the weak party or parties 
182. Conflicts are 
a. Less susceptible to management 
183. A limitation of the means employed to further objectives is one of the political requirement for crisis managemen
a. True 
184. There is a sequential relationship among situations of conflict, crisis, and war 
a. True
185. During a stress situation, a significant problem of miscommunication is the usage of language that is not interpreted or understood in the way it was meant.
a. True 
186. When information is conveyed from one country to another, the culture of the source is also conveyed 
a. True 
187. Mass media can work towards escalating a crisis situation 
a. True
188. In a crisis situation, decision-makers tend to give priority to the ____ of information 
a. Source 
189. In the idealistic sense, crisis communication tries to 
a. Promote understanding among nations, government or individual 
190. In the approach to international communication that views information as political power, information can be used
a. To manage and resolve crises and conflict 
b. To convey the culture of the source of the information to the recipients
c. To promote understanding 
d. As propaganda 
e. All of the above 


Quiz 20. 

191. Conflict is the situation most dissimilar to crisis 
a. True 
192. When tensions grow, communication between opposing parties 
a. Is reduced 
193. The Cuban Missile Crisis was the least dangerous crisis of the Cold War compared to the 1979 Iranian Hostage Crisis.
a. False 
194. According to Eid (2008), crisis may be defined as a situation of sudden threat of destruction to the basics of a system combined with
a. Uncertainty as to the unfolding of events 
195. When conflict causes damage to the basic structure of a system it becomes a/an
a. Crisis 
196. International crises occur less frequently but are more dangerous than organizational, national or regional crises.
a. True 
197. A conflict draws attention to itself only when
a. It becomes disruptive to a system 
198. Crises happen on various levels such as
a. Organizational 
b. National
c. Regional
d. International 
e. All of the above 
199. One major distinction between conflict and crisis is that the conflict has a life cycle but crisis does no
a. False 
200. Crisis is a situation that happens on various levels, but not in various fields or systems.
a. False 
201. 
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