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LESSON 5: REFERENCE ENTRIES
Learn on Your Own (Reading Guide)

Use the following questions to guide you through the reading.
	Question
	Your Notes

	What is a reference entry?
	A reference is a single source of information about a specific aspect of a larger topic. Used when readers want more information about a topic, or when they need a communication product that allows them to look things up easily. 

	Which references do you use in your life?  Based on the guidance in this reading, do you think they are effective?  Explain why you think so.
	I generally use dictionaries or glossaries. I would say that they are effective simply because they follow the format listed below (5 tips for effectively writing reference entries).

	Name at least 5 tips for effectively writing reference entries.
	1. Acknowledge that the user is knowledgeable about the topic.
2. Follow a clear, logical organization.
3. Use templates.
4. Write consistently to reinforce similarities. 
5. Write in short sentences and phrases. (Fragments).

	What is a template? 
	A template is a form of writing reference entries. It helps promotes consistency. It contains each element of an entry that must be similar in other entries such as standard headings and text.



	What are the 5 purposes of effective page design?
	1. To make a good impression on readers. 
2. To help readers understand the structure and hierarchy of the information.
3. To help readers find the information they need.
4. To help readers remember the information.

	From the list of items about designing the page (such as layout, white space, and columns), which two seem most important to you?  Why do you think they are important?
	1. Titles and Headings.
2. Columns.

The reason why I think these two are most important is because 1. It allows readers to quickly find what topic to read about and 2. It allows readers to gather more information about the topic in columns with the aid of graphics to gain a clearer understanding. 

	Choose any of the sample page designs in “Analyzing Some Page Designs.”  What is effective about the design of the sample you chose? 
	“Pump up your sound and graphics with these essential upgrade”.
This example follows the reason why I chose the two most important lists of items about designing the page (Titles & Headings, and Columns). It contains columns that gives information about the different topics. It contains headings which allows readers to quickly find what to read about as well. It also has color oriented headings which attracts and differentiates the different topic titles. 




LESSON 5: REFERENCE ENTRIES
Learn on Your Own (Reading Guide)


	Question
	Your Notes

	How does the process for designing a website compare with the process for designing any other piece of educational communication? How is it similar?  Different? 
	Similarities:
· Both of their purposes is to inform the readers about a topic in the most efficient and clearest way possible.
Differences:
· The designing tools and procedures used in order to transfer the information are different. 
· There are also more things to look be aware of such as the visually impaired, etc. 


	Explain in your own words what the author means by each of the following:
· Aim for simplicity. 
· Make the text easy to read and understand. 
· Create informative headers and footers. 
· Help visitors navigate the site. 
· Create clear, informative links. Avoid Web clichés. 
· Include extra features that your visitors might need.

	1. Aim for simplicity: Make sure that design is as clear as possible and isn’t created with unnecessary programs. This allows the process to be done quickly and clearly. 
2. Make text easy to read and understand: make texts easier to read by shortening the lengths of the pages and by simplifying the word use. 
3. Create informative headers and footers: Create headers that allow readers to know what your site is about (background, purpose, etc). 
4. Help visitors navigate the site: create page numbers, which part of the site they are on (index), easy access to navigate back to the home page. 
5. Create clear, informative links: by making them easy to read, it allows readers to establish whether they should follow it or not. 
6. Avoid Web Clichés: be creative. Put your own design to the website unlike the many like-websites.
7. Include extra feature: Again, be creative! Add extra information on the website about you or create a comment section for readers to leave comments.  

	How should website designs be altered for persons with disabilities?  For members of unique cultural groups?
	Persons with disabilities: 
· Provide a text-only version of the site or textural equivalents of graphics.
· Provide audio feedback.
· Use 12-point or larger throughout the site.
· Provide captions and volume controls for videos. 
· Provide keyboard shortcuts.
Unique cultural groups:
· Use common words
· Short sentences and paragraphs
· Avoid idioms (ex: metaphors)
· Create site in languages other than English

	Describe the ethical issues that arise in using materials from other websites. 
	1. Plagiarism: ask copyright owner for written permission about information found on the internet.
2. Permission to link: Notify person/organization that you would like to use a link from their site. Respect their decision. 
3. Someone else’s design: Be creative! Make your own personal designs. Don’t steal. 
4. Meta tags: Don’t misuse them. Use the particular keywords for YOUR website and not similar to another website. 
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