CHAPTER 1 STUDY QUESTIONS
Ethical Reasoning in Business


Multiple Choice Questions

1. An important way of looking at the responsibilities of individuals is to examine their ________.
0. lives
0. roles
0. opinions
0. social positions

1. Aristotle said that we should never expect more ________ in the treatment of any subject than the nature of the subject permits.
1. precision
1. reason
1. understanding
1. simplicity

1. Reflective, conceptual thinking about ethical issues is so familiar to us that ________ are often ignored or dismissed as irrelevant.
2. thoughts and feelings
2. opinions and ideas
2. religious beliefs and practices
2. customs and traditions

1. Moral opinions are ________.
3. based on beliefs
3. impartial
3. biased
3. self-interested

1. Ethical opinions must be capable of being defended with ________.
4. theories
4. beliefs
4. reasons
4. intuitions

1. If fraud and dishonesty were commonplace, it would be an ethical error to ________ them on that basis.
5. criticize
5. condemn
5. recommend
5. assess

1. Besides top-down and bottom-up approaches to ethics there is a third approach called ________.
6. reflective equilibrium
6. utilitarianism
6. consequentialism
6. deontology

1. The view that the moral rightness or wrongness of an act is due to its producing some specified result—like happiness or pleasure or knowledge—is called ________.
7. utilitarianism
7. virtue ethics
7. consequentialism
7. deontology

1. According to Kant, the ________ can be defined by the following formulation: “[A]ct so that you treat humanity, whether in your own person or in that of another, always as an end and never as a means only.”  
8. categorical imperative
8. ultimate idea
8. universal moral rule
8. absolute truth

1. Virtue ethics is primarily a(n) ________ moral theory.
9. top-down
9. bottom-up
9. inside-out
9. outside-in

1. Business exists because it ________.
10. suits certain individuals
10. serves society
10. makes lots of money
10. creates jobs

1. According to Peter Drucker, society sets the ground rules for business, and business ________. 
11. must always consider its social responsibilities
11. need only think about its stockholders
11. must always keep in mind its impact on society
11. has no other duty than to follow those rules in pursuing its interests

1. As an ethical position, ethical egoism is ________.
12. an incoherent position
12. obviously correct
12. obviously wrong
12. how everyone behaves

1. Self-interest is not identical to ________.
13. immorality
13. selfishness
13. morality
13. altruism

1. A person in a business can be upright, behave with integrity, exhibit a great deal of competence, and be a number of other things, but that is different from being ________.
14. successful
14. ethical
14. socially responsible
14. a professional

1. Typically, professional codes and standards have a strongly ________ tone.
15. deontological
15. ethical
15. utilitarian
15. high-minded

1. Non-malfeasance is ________. 
16. doing good
16. avoiding being unethical
16. not doing harm
16. being careful

1. Every professional body insists on the profession’s duty not to engage in conduct that could bring the profession into ________.
17. disrepute
17. attention
17. disregard
17. disputes

1. The attitude that takes loyalty to a profession or employer as the final word has been called ________.
18. immoral
18. a cop out
18. malicious compliance
18. fallacious reasoning

1. We cannot find out what to do simply from looking at ________.
19. what others have done
19. what we ought to do
19. what it is possible to do
19. what we have done


True or False Questions

1. We should be suspicious of people who claim to be amoral or indifferent to ethics.
1. Consequentialism refers to a moral outlook that evaluates actions or behaviour according to the consequences of that behaviour.

1. Kant’s categorical imperative states, “Act so that you treat humanity, whether in your own person or in that of another, always as an end and never as a means only.”

1. Virtue ethics puts its main emphases on acting virtuously. 

1. If moral relativism is correct, both utilitarianism and deontology are wrong.

1. Milton Friedman argued that the notion of social responsibility has no place at all in business.

1. Moral pluralism is the same thing as moral relativism.

1. Ethical egoism is an incoherent moral position.

1. Good ethics is simply a matter of good business.

1. Self-interest and selfishness refer to different things.

1. Professional ethical is simply the application of ethical principles to professional practices.

1. There is no difference between being a professional and simply working in business.

1. Responsibility and accountability refer to the same thing.

1. In dealing with particular ethical issues, our considerations should be informed by theory.

1. Ethical theory by itself is not sufficient to deal with ethical questions


Short Answer Questions

1. What is ethical relativism?
0. The view that moral values are relative to particular environments; moral behaviors are dependent on the accepted ethical norms of the particular culture, society or environment in which they take place.

1. What are the five characteristics of a “minimalist” description of what must be involved in something being a moral concern?
1. Considering something ethically requires that one go outside, or beyond, one’s self-interest alone in reaching a decision. Moral opinions, then, are not opinions based only on the promotion of one’s self-interest. Moral opinions are impartial.
1. An ethical judgement is one that can be “universalized.” It is one that is perceived to apply to everyone in similar circumstances and not only to oneself.
1. Ethical opinions must be capable of being defended with reasons. This requirement distinguishes ethical opinions from biases and mere preferences for which one might have no reason at all for having: “I don’t have a reason for liking vanilla ice cream more than chocolate raisin; I just do. I prefer its taste.
1. Ethical opinions are not subject to a “vote” in the way that political opinions and decisions are. A moral opinion is not just whatever a majority decides it is. An opinion or a position on something does not become moral in virtue of popular support for it. In this respect, moral opinions are non-negotiable.
1. Moral opinions are centrally “action-guiding”. They are not only of theoretical or academic interest. They are centrally concerned with behavior. They are concerned with evaluating behavior and with prescribing ways in which people should behave. To at least some extent, this requires that one thinks about the consequences of one’s actions.
1. What is descriptive ethics?
2. Theories that allow for judgment of an act as right or wrong; recommending and forbidding certain types of conduct.
1. What is prescriptive ethics?
3. Theories that allow for the judgment of an act as right or wrong; recommending and forbidding certain types of conduct.
1. If ethical relativism were true, would there be any point in discussing ethical issues? Explain your answer. 
4. 
1. What are the four requisite considerations for justifiable ethical decision-making?
5. Moral negligence: failure to consider something that one should consider
5. Moreal recklessness: failure to give adequate consideration to something; lack of attention due to haste or lack of due concern
5. Moral blindess: failure to see that a moral issue exists at all
5. Cultivation and exhibition of moral competence: it is the requirement for engaging in moral recognition, reasoning, and decision-making well.
1. What three values (focuses) are included in all, or almost all, professional bodies
6. The client’s interest
6. The public interest
6. The profession’s interest: the duty not to engage in conduct that could bring the profession into disrepute.
1. What are the six minimal principles of professional ethics?
7. Beneficence – doing good
7. Non-malfeasance – not doing harm
7. Confidentiality – respecting the privacy of clients
7. Avoiding conflicts of interest – keeping private interests separate from those of clients
7. Respectability – behaving in ways that do not bring the profession into public disrepute
7. Competence – keeping up with the latest developments in the profession, and carrying out work at an appropriately high level
1. What is malicious compliance?
8. It is the attitude that takes loyalty to a profession or employer as the final word…
1. Why are case studies valuable in studying business ethics? 
9. Case studies tell us more than what we have done: from looking at what we have done. Thanks dom for reading the rest of this interesting paragraph too and the review questions wow that was some good shit.


Essay Questions

1. Are ethical judgments all relative? Explain your answer.
0. [bookmark: _GoBack]
1. Is virtue ethics a better approach to ethics than either consequentialism or non-consequentialism? Explain your answer.

1. Is good ethics good business? Explain your answer.

1. “Turning business into a profession might be good for society but it certainly wouldn’t be good for business.” Is this true? Explain your answer.

