Microskills

-Showing UPR
-being genuine
-picking up on facial cues, expressions
-keep aware of our own body language: SOLER Square towards client, open posture,  lean in,  eye contact without staring,  relax
-active listening – look for meanings and feelings
-Observing for non verbals
Blocks to Active listening
-rehearsing response, imposing your own point of view, being judgemental

-Mirroring- mimicking their body language, helps client to open up
-Mood matching – helps client to realize how they sound

Why is  silence important?
Could mean client is thinking, intense emotions put on hold, getting comfortable

Influencing – reframes client material with a goal of increasing their awareness

How to interpret?
 Paraphrase with an added explanantion, keep it simple, don’t add too much info 

Reflection of feelings – paraphrasing how you perceive they are feeling… I sense you still feel… is this correct? Helps to label, encourage ventilation

Listening being able to  access Emotiona Quotient - Emotional intelligence (EI) or emotional quotient (EQ) is the capability of individuals to recognize their own, and other people'semotions,
- help them take ownership of their emotions

Directiveness – don’t be too directive!
-disempowers client, learned helplessness, blaming on counseler

Modeling – show client what they hope clients will adopt











Reality Therapy

Choice theory – not born blank slates waiting to be external motivated by forces in world, born with 5 genetically encoded needs – survival, love/belonging, power, freedom, fun. Need to receive and give love
Primary need – to love and belong, most difficult
-rejects that people with problematic physical and psychological symptoms are mentally ill

Store in our mind – our quality world – a file of our wants
Picture album – specific ways to satisfy our wants 

In sum – reality therapists clarify wants, helping clients prioritize wants and uncovering what is most important to them

Total behaviour – teaches that all behaviour is made up of 4 inseparable, distinct components – acting, thinking, feeling, physiology

“the only person you can control is yourself”
· doesn’t focus on the past, but goes a bit into it
· Primary goal : help clients get connected with people in their quality world. Find better ways of fulfilling needs, make more effective responsible choices
· No focusing on symtoms

IMP for Reality Therapy - Asking client “ is what you’re choosing getting you where you want?”
“is what ur choosing to do bringing you closer to the people you want to be closer with?”
















Counselling   AHSC 351     Feminist Therapy   Case Studies to work on. 
I am sending you two case studies that we will work on in class and both are related to The Feminist Approach.  However, as you try to help the client, there may be other techniques and/or therapies that you would like to use. Think about this as we (you) will act these out in class, in our usual groupings of three. 
Please read each before the class.
Case #1: Darcy is a middle-age woman with three children and a husband.  Over the past 21 odd years, Darcy has put herself “on hold,” as he tended to her family. Her children are presently 20, 18 and 16 and the relationship with her husband diminished in affection and has become more of an arrangement whereby she takes care of the house and everyone in it, while he works and plays with his buddies. (golf, bowling, hockey) She must be the strong one who anchors the household.
Darcy has come to see you because she is “depressing,” and is feeling very low. She feels as though she is caught in a situation that her husband has forced her into and it is one in which she is taken for granted and underappreciated. The kids are somewhat independent and besides the odd need such as laundry and lunches, she feels as though she is left out of their lives. 
Darcy feels worthless and tells you that there is no way out of her situation, as he certainly loves her family.  She would like to do something but has no idea what. “All I know is how to keep a house,” she tells you.  Her friend has recommended that she see an MD to get some “pick me uppers.” (valium, or something similar).  If seeing you doesn’t help, that will be her next move.
She says to you, “what can I do to get out of this sour mood.”  “I just don’t know what to do!” – She has all the answers… PCT
-she might feel limited by stereotype of being a wife…talking about stereotypes, feminism.. saying how it has value.
-increase self esteem – what she enjoyed doing before marriage
-give her some responsibility
-Using acting as if “you never make any changes, if things stay the same”
-self evaluate when ur doing – what do you want? What are you doing to get there? Is that working for you…. Making Plan REDP.
-self disclosing about yourself - women
(For exam, some up the problem… how will we go about helping her?)

Case Study #2:
Gail is 19 years old and she has come to see you because she is in an abusive relationship with her 31 year old boyfriend.  They have been together for two years and although she tells you that she loves him more than anyone, she needs your help to solve things in her relationship.
Some of the things are that when he gets drunk, he slaps her.  “But not too hard” she clarifies. He also treats her poorly in public as if she is “his pet dog or something.” If she does something “bad,” then he yells at her or makes her feel like she’s stupid. Yet she keeps intervening that she loves him and that she won’t have anybody if she loses him. 

-using feminist therapy – talking about slap is a slap

To make matters worse, he only works part time at a local depanneur, while she has to go to work in a factory for 45 hours a week so that they can have enough money.  Her pay goes to him and he distributes the money. She tells you it’s better that way because he said the “I would misplace the money anyway.” She has also mentioned that she things that she’s worthless and “not too smart, although she did finish high school and 1 ½ terms at CEGEP. 
“I love him I want to be with him, but I am not happy and I am sometimes afraid, either of losing him or remaining with him.” She asks you to help her to do the “right thing.”

[bookmark: _GoBack]Problem – very dependent on boyfriend, not healthy relationship
-Using feminist approach – do you think this is a healthy relationship? We have to help her close the gap
-Talk about her having education, makes her own money…
-Confidence issues – looking at options of going back to school
-Issues: self esteem, abusive relationship, 
-Irrational thoughts – ABCDEF – D dispute irrational beliefs
-how does it feel to be treated like a dog? How is a dog treated?
-Act as if this never changes? In 5 years how will it be? Act as if you left him..?
-Asking about her friends.. finding new friends, getting new hobby?
-does she know any healthy couples where guys treat girl right.. possibly observing them in the mall?
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