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Philosophy 2397D: Business Ethics
Winter Term 2016: Prof. K. Ferguson

Study Guide for the First Test

Instructions

The first test for Philosophy 2397, section D, will take place in our class on Wednesday, Feb. 10. On the test you will be asked to answer about five or six questions, all of which will be selected from the list given below. Each of your answers should be approximately ¾ to 1 page (about 200 words) in length, though some of your answers may be a little longer, others a little shorter, depending on the question you are answering. There will be some choice (perhaps 5 out of 7) but not too much. 

1) What is meant by the term ‘moral theory’ as it is used in philosophy? How are moral theories different from moral principles?

2) What is the utilitarian moral theory and how do utilitarians (like John Stuart Mill, for example) try to justify or support it?

3) Explain as clearly as you can the difference between act and rule utilitarianism.

4) Do you think act or rule utilitarianism is more plausible? Support your view by argument.

5) Describe what was referred to in class as the respect-for-persons version of Kant’s categorical imperative. How plausible is it as a moral theory?

6) Describe the universalizability version of Kant’s categorical imperative and illustrate what it means by applying it to an example.

7) Explain clearly the main features of W.D. Ross’s ethical theory and describe how it differs from utilitarianism and Kantian ethics.

8) Explain as clearly as you can the reasoning by which Albert Carr (in Reading 5) tries to show that the moral standards that apply in business are quite different from those that apply in common sense or conventional morality outside of business.

9) Given that the activity of negotiating, or business bluffing (as Carr refers to it) often involves deception and even lying, how can it be reconciled with common moral injunctions against lying and deception? (If you think it cannot be reconciled with common sense morality, then defend your view by argument.) 


10) Describe David Holly’s theory (discussed by Carson in Reading 9) of the obligations of sales persons, and the rationale or justification he provides for it?

11) How plausible is Thomas Carson’s account (in Reading 9) of the moral obligations of sales people? Identify its main strengths (if you think it has any) and its main weaknesses (if you think it has any).

12) At the end of Reading 9, Carson presents what he refers to as Case study D, involving a university prof (himself actually) and an insurance agent. Briefly describe what the insurance agent did for the prof in this case, and then discuss whether you think the agent was morally required to do this? Defend your view as best you can.

13) In Reading 8, “Closing the Deal” a real estate agent named Jean is encouraged by her director to engage in a practice that is rather common in sales business. Briefly describe the practice and then discuss whether it is morally acceptable. 

14) Describe as accurately as you can what it means to manipulate someone. How is it different from coercion and rational persuasion? Why is manipulation in general wrong? (These issues are discussed in Reading 14.) 

15) Many in the advertising industry would claim that most of the advertising we encounter on a daily basis on TV, the Internet and other places, is not manipulative and deceptive, and that it would be more accurate to describe it as informative? Do you agree or disagree with them? Support your view as best you can.

16) Do you agree or disagree with the following statement? “Most of the advertising we encounter on a daily basis is manipulative and deceptive to such an extent that it is morally unacceptable and, therefore, advertisers have a moral obligation not to engage in this sort of advertising.” Support your view by argument. (Note that the question you are asked to discuss here is not whether the advertising should be legally banned. That is question 17.)

17) Discuss in detail whether you think manipulative advertising should or should not be legally banned. Support your view by argument.
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