Chapter 14 – Personality 
· People behave somewhat consistently over time, across different situations
· More consistent in adulthood
· Personality: distinctive, enduring ways of thinking/feeling/acting that characterize person’s response to life situations
· Three characteristics:
1) Components of identity that distinguish person from other people 
2) Behaviours viewed being caused primarily by internal rather than environmental factors
3) Person’s behaviour seem to ‘fit together’ in meaningful fashion… inner personality  directs behaviour
· Theory scientifically useful:
1) Provides comprehensive framework…known facts can be incorporated
2) Predict future events with precision
3) Stimulates discovery of new knowledge 
Psychodynamic Perspective
· Look for causes of behaviour caused by inner forces conflicting with one another
· Focus on unconscious determinants of behaviour
· Conversion hysteria  physical symptoms, no physical cause
· Related to painful memories (repressed)
· Re-experience memories  symptoms disappear
· Freud considered personality to be energy system 
· Psychic energy: powers mind and constantly presses for direct/indirect release
· ex. Direct release  sexual drives> sexual activity
· ex. Indirect release  sexual drives> sexual fantasies
· mental events:
1) conscious  mental events presently aware of
2) preconscious memories unaware of at the moment but can be recalled
3) unconscious hidden realm of wishes, feelings, impulses 
· Id: exists within unconscious mind
· Innermost core of personality
· Structure present at birth
· Source of all psychic energy
· No direct contact with reality
· operating according to pleasure principle: seeks immediate gratification, regardless of rational considerations or realities
· ego: exists at conscious level (derives from id)
· operates according to reality principle: ego’s tendency to take reality into account and to act in rational fashion in satisfying its needs 
· decides when and under what conditions id can safely discharge impulses to satisfy needs
· superego: moral arm of personality (developed by 4-5) 
· holds values and ideals of society
· self-control takes over…external controls of reward and punishment (pride and guilt)
· strives to control instincts of id
· ego delay gratification vs. superego blocks gratification
· moralistic goals take precedence
· ego achieve compromise b/w demands of id/constraints of superego
· ego confronts impulses…threaten to get out of control/faced with dangers from environment anxiety results serves as motivation for ego to deal with problem at hand
· reduced through realistic coping behaviours
· defence mechanisms: deny/distort reality  release impulses from id in disguised forms
· Repression: ego uses energy to prevent anxiety-arousing memories, feelings and impulses from entering consciousness.
· primary mean by which ego “keeps lid on id”
· sublimation: when unconscious thoughts/wishes channelled into socially desirable behaviours
· masking forbidden impulses
· defence mechanisms operate unconsciously
· Excessive reliance primary cause of dysfunctional behaviour 
· Children pass through series of psychosexual stages id’s pleasure seeking tendencies focused on pleasure-sensitive areas (erogenous zones)
· Deprivation/overindulgence = fixation  instincts focused on particular psychic theme
· Wishes suppressed during day appear in dreams?
· Dream more often of suppressed targets than non-supressed targets
· Psychoanalytical theory concepts ambiguous /difficult to define and measure
· Specific propositions not held up under scrutiny
· Often explains too much to allow clear-cut behavioural predictions
· Ex. Reaction formation  produces exaggerated behaviours opposite of impulse
· Freud not give social/cultural factors enough importance in personality
· Social interest
· Striving for superiority drives people to compensate real/imagined defects (inferiority complex) 
· Analytic psychology: Jung’s expansion of Freud’s notion of unconscious humans possess:
1)  personal unconscious based on life experiences 
2) collective unconscious consisting of memories accumulated throughout entire history of human race memories represented by:
a. archetypes: inherited tendencies to interpret experience in certain ways
i. image of god, hero, evil force, self-actualization 
· object relations: focus on images people form of themselves/other people as result of early experience with caregivers  ex. model life around father’s aggressive behaviour 
· exert unconscious influence on person’s relationships throughout life…create self-fulfilling prophecies, influencing recurring relationships
· relationship b/w adult attachment dimensions and symptoms of emotional distress
· avoidant/anxious-ambivalent attachment  depressive symptoms
· anxious attachment anxiety symptoms
· anxious/avoidant attachment poorer response to psychotherapy
The Humanistic Perspective
· embrace positive view that affirms the inherent dignity and goodness of human spirit
· central role of conscious experience
· self-actualization: total realization of one’s human potential
Carl Roger’s Self Theory
· behaviour a response to immediate conscious experience of self and environment
· forces direct behaviour within us  direct us to self-actualization
· self: central concept; organized, consistent set of perceptions of an beliefs about one self
· powerful role in guiding our perceptions directing our behaviour 
· children cannot distinguish between themselves and environment
· continues to develop in response to life experience
· self-consistency: absence of conflict among self-perceptions
· congruence: consistency between self-perceptions and experience
· experiences inconsistent with self-concept evokes threat and anxiety (basic view of self is challenged)
· respond to threat adaptively by modifying self-concept
· deny/distort experience to remove incongruence ‘problems in living’ 
· often difficult for people with negative self-concepts to accept success as is for those with unrealistically positive concepts to accept failure
· people behave in ways lead others to respond to them in self-confirming fashion
· pushed by self-consistency needs to behave in accord with self-concepts 
· degree of congruence b/w self-concept and experience helps define level of adjustment
· inflexible people  less open  more maladjusted
· need for positive regard: acceptance, sympathy, love from others
· essential for healthy development
· unconditional positive regard: child is worthy of love independent of how child behaves
· conditional positive regard; dependent on how child behaves… love given when child behaves as parents want
· need for positive self-regard: need positive regard from ourselves
· conditions of worth: dictate when we approve or disapprove ourselves
· lack of unconditional positive love teaches people they are worthy of approval and love only when meeting certain standards
· cause major incongruence b/w self and experience
· conditions of worth similar to ‘shoulds’ that populate Freud’s superego
· fully functioning persons: not hide behind masks or adopt artificial roles
· inner freedom, self-determination, choice in direction of growth
· be true to yourself
· Self-esteem: postiviely/negatively feel about ourselves  very important aspect of personal well-being
· Levels of self-esteem tend to be stable across development
· Related to many positive behaviours and life outcomes
· Children develop higher self-esteem when parents communicate unconditional acceptance/love 
· Positive feedback caused children to revise self-concepts in positive direction
· Unstable high self-esteem more dangerous to individual/society than low self-esteem
· High = act aggressively to protect self-esteem 
· Pursuit of self-esteem also be source of problems
· Ex. When attempting new task, if goal is to enhance self-esteem, achieving goal only emotional benefits temporary
· Failure more damaging to individual when goal is to master new task
· Decrease learning and leading to poor self-regulation, poor mental/physical health
· Self-verification: need to preserve self-concept by maintain self-consistency and congruence
· People selectively attend to and recall self-consistent information
· Expressed in people’s tendency to seek out self-confirming relationships
· Ex. Negative self-views marry spouses who appraise them favourable = withdraw from marriage
· Self-enhancement: People have need to regard themselves positively preserve positive self-image
· Ex. Attribute success to own efforts, attribute failures to environmental factors
· Ex. Rate ourselves >avg for socially desirable characteristics
· Contribute to psychological well-being
· Culture provides learning context for ‘self’ to develop
· N.A and Europe  Independence
· Asia  Collectivism 
· Gender schemas: organized mental structures, contain understanding of attributes/behaviours appropriate and expected for males/females  what people ‘should’ be like
· Humanistic theories focus on individual’s subjective experiences …controversial
Trait and Biological Perspectives
· Trait researcher  identifying behaviours that define particular trait
· Gordon Allport;
· Recorded all words used to describe personal traits
· Trait theorists goal is to condense behavioural descriptors into manageable number of basic traits 
· Two approaches:
1) Propose traits on basis of intuition/ theory of personality
2) Factor Analysis: identify clusters of specific behaviours that correlate with one another highly  can be viewed as reflecting same dimension/trait
a. Ex. Talkative, social, like to party = 1 group
16 personality factor questionnaire (Cattell)
· 16 basic behaviour clusters/factors  Measure individual diff. on each of the dimensions and provide comprehensive personality description (can also be for groups of people) 
Eysenk’s Extraversion-stability model
· Personality based on 2 dimensions
· Introversion-extraversion  introversion (keep to self), extraversion (outgoing)
· Stability-instability  high emotional stability to moodiness (instability)
· Different combos of dimensions can produce diverse personality patterns
· Third factor; psychoticism-self control
· Psychoticism  creativity and tendency toward nonconformity, impulsivity, social deviance
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· ‘Big Five’ factors may be universal to human species
· OCEAN  Openness, Conscientiousness, Extraversion, Agreeableness, Neuroticism
· Person placed at specific point on each 5 dimensions (psychological test/behaviour ratings etc.), essence of personality captured
· Many variations can occur from blending the 5 dimensions to create diff. behavioural tendencies
· Include 6 subcategories under each major factor
· Imp. Personality test  NEO Personality Inventory (NEO-PI) to measure Big 5

· Trait theorists; predict real-life behaviour on basis of person’s traits
· Entirely possible that larger number of specific traits (Cattell’s) likely to capture nuances of behaviour within particular situations  better predictive purposes
· Biological explanations for personality diff. focus 3 levels
1) Genes  imp. Contribution to personality
2) Eysenck linked intro-extra and stability-instability to diff. in person’s normal patterns of arousal within brain… there is optimal level of biological arousal in brain
a. Extreme introverts overaroused  brain too electrically active, therefore min. stimulation and reduce arousal to be at ‘comfort zone’
b. Extreme extraverts underaroused need frequent stimulation to achieve optimal level of cortical arousal and excitation
c. Stability-Instability  suddenness with which shifts in autonomic nervous system arousal occur
i. Unstable  large, sudden shifts in arousal (neuroticism)… unstable nervous system likely to experience emotional problems 
3) Link personality traits to differences in functions of specific neurotransmitter systems
a. Ex. Novelty-seeking; related to levels of neurotransmitter dopamine and dopamine’s role in activating behaviour
b. Explains behaviours such as substance abuse
· Personality traits  some degree of stability over time and across situations
· Some more stable than others; ex. Intro-extra tend to be stable from childhood to adulthood
· Habits of thought also fairly stable; ex. Tendency to think optimistically/pessimistically
· Behaviour always results from person interacting with situation  central traits (ex. Honesty) can have  considerable behavioural variability across situations…ex. Children deceive in certain situations but not others
· 3 factors make hard to predict the basis of personality traits of how people behave in situations:
1) Personality traits involved with other traits + with characteristics of diff. situations
a. Hard to separate one trait from all others
2) Degree of consistency across situations influenced by importance of given trait to person
3) Self-monitoring: people differ in tendency to tailor behaviour to what is called for by the situation
a. High self-monitoring attentive to situational cues/adapt their behaviour to what they think would be appropriate
b. Low self-monitoring  act primarily in terms of internal beliefs and attitudes rather than demands of situation
· Stability and distinctiveness that we see in personality result from us exhibiting an average amount of extraversion, emotional stability, agreeableness, honest and other traits across diff. situations
Social Cognitive Theories
· Social cognitive theorists: combines behavioural and cognitive perspective into approach to personality stressing interaction of a thinking human with social environment that provides learning experiences
· Psychodynamic/humanistic/trait theorists  focus on internal personal causes  (inside out)
· Behaviourists  focus on humans as reactors to environmental causes (outside in)
· Social-cognitive theorists  intermediate position
· Reciprocal determinism: person, person’s behaviours, and environment influence one another
Julian Rotter
· Likelihood to engage in particular behaviour in given situation influenced by 2 factors:
1) Expectancy  perception of how likely that certain consequences will occur if we engage in particular behaviour within specific situation
2) Reinforcement value  how much we desire/dread outcome that we expect behaviour to produce
· Internal-External locus of control: expectancy concerning degree of personal control we have in our lives
· Internal locus of control  life outcomes largely under personal control/depend on own behaviour 
· Achieve better grades (put responsibility on self)
·  more resistant to social influence
· Positively related to self-esteem and feelings of personal effectiveness
· External locus of control  fate influenced by external factors (luck, chance, other powers of others)
· Use Internal-External Scale to measure
Albert Bandura
· Human agency (central concept to social cognitive perspective)  humans are active agents in own lives…not at mercy of environment
· We behave in ways that help us reach our goals we set for ourselves
· Process; includes 4 aspects:
· Intentionality  plan, modify, act with intention
· Forethought anticipate outcomes, set goals, choose behaviours relevant to goals
· Self-reactiveness  process of motivating and regulating own actions
· Self-reflectiveness  think about and evaluate own motivations, values, goals
· Self-efficacy: beliefs concerning ability to perform behaviours needed to achieve desired outcomes
· High self-efficacy  confident in ability to overcome obstacles and achieve goals
· 4 determinants that create diff. in self-efficacy:
1) Performance attainment   experiences shape beliefs about our capabilities
a. Self-efficacy beliefs always specific to particular situations
b. Observational learning  observing others behaviours and their outcomes (‘if he can do it, so can I’)
c. Increased/decreased verbal persuasion  messages we get from other people affirm/downgrade our abilities affect efficacy beliefs
d. Emotional arousal anxiety/fatigue tends to decrease self-efficacy
i. Ability to control negative arousals enhance efficacy beliefs and performance
Walter Mischel
· Consistency paradox  although we expect/perceive high level of consistency in people’s behaviour, actual level of consistency is low
· personality depends on situation (both are important)
· cognitive-affective personality system  dynamic interplay b/w characteristics that person brings to situation and characteristics of situation… this accounts for behaviour
· if…then…behaviour consistencies: consistency in behaviour, but it is found within similar situations; ex. IF Mark gets angry at wife, THEN he will shout,   IF angry at boss, THEN he will sulk
· IF changes, so does THEN
· Therefore, no form of global consistency but consistency within similar situations

· Social cognitive approach has strong scientific base and the ability to translate insights from other perspective

Personality Assessment
· Personal websites; popular medium for self-expression
· Make identity claims by how we dress etc.  make judgements about others personality’s bases on these identity claims
· Personal websites allow even greater control and chance for self-expression  every aspect of online profile is result of decision made by the author (online identity)
· Personality impressions based on personal websites in good agreement with personality assessment based on traditional measurements (Big Five Inventory etc.) 
· Personality tests must conform to reliability and validity
· Structured interviews set of specific questions administered to every participant
· Standardized situation… responses to identical stimuli can be interpreted/compared
· Also looks at how participant says response
· Pro: provides direct personal contact
· Con: limitations  interviewer can affect how person responds (validity issue), interviewee’s desire to cooperate 
· Behavioural assessment: explicit coding system; contains behavioural categories of interest
· Provide valuable information about frequency and under what conditions behaviour occurs
· Remote behaviour sampling: collect samples of behaviour from respondents as they live daily lives
· Page respondents at random times  record thoughts, feelings, behaviours once paged
· Report the kind of situation they are in to see the interaction
· Personality scales objective measures; include standard sets of questions (True-false) 
· Pro: collect data from many people at once, respond to same items, ease of scoring
· Con: people choose not to answer truthfully
· Counter: validity scales detect tendencies to respond in socially desirable manner or to present overly negative image of oneself
· Items on personality scales developed two ways:
1) Rational approach: items based on theorist’s conception of personality trait to be measured…ex. Measure introvert, what would an introvert say?
2) Empirical approach: items chosen because previous research shown that the items were answered differently by groups of people known to differ in the personality characteristic of interest
a. Minnesota Multiphasic Personality Inventory (MMPHI) 
b. MMPHI-2 (10 clinical scales and 3 validity scales)  intended to measure severe personality deviations (Schizophrenia)… but they can also reveal important aspects of personality functioning
· (Psychodynamic—unconscious factors) Projective Tests: person presented with ambiguous stimulus (no clear meaning)…therefore interpretation attached to stimulus must come partly from within 
· Rorschach Inkblots  10 inkblots, 5 black/white, 5 colour
· ‘What does it look like?’
· Specific feature of inkblot caused it to be seen in that manner?
· Categorize/score responses in terms of kind of objects reported/features attended, emotional tone associated with response
· Interpretations based on what responses symbolize…diff. examiners may interpret same response differently (unreliable)
· Developed comprehensive system (scoring criteria) 
· Thematic Apperception Test (TAT)  series of pictures from paintings, drawings, magazine illustrations (more ambiguous than photographs…less ambiguous than inkblots) 
· Asked of picture …What is going on? > what led up to current situation? > what the characters thinking/feeling? > what the outcome of situation will be? 
· Subjective interpretation…developed score criteria
· Good for measuring motivational variables such as achievement needs
· Personality assessment related to its theory
· Projective techniques  psychodynamic
· Self-report measures  humanistic
· Behavioural assessments  social cognitive 
· MMPI/ NEO-PI  trait theorists 

