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Chapter 1:
Qual vs Quan
· Quality is essential to the nature of things
· Refers to the meanings, concepts, definition’s, characteristics, metaphors, symbols and descriptions of things (ex. The odours in a classroom)  would be impossible to quantifiably capture these odours 
· Qualities are real and we can see them but they wont stand still for us or form straight lines, therefore require specialized tools and techniques
· Most people think that quantitative is scientific however there is error in this thought because qualitative researchers must be more precise, more careful in their definitions, procedures and writing 
· 7 primary ways to collect qualitative data

Use of triangulation 
· Most researchers have at least one method they feel most comfortable with
· Every method is a different line of sight directed toward the same point; the use of multiple lines of sight is called triangulation; multiple data collection technologies designed to measure a single concept 
· Originally used for map making, navigation and military purposes
· Research idea + multiple theories + multiple researchers+ multiple data technologies = research findings 
· Qualitative studies need not to exclude quantitative data gathering techniques as well
· Symbolic interaction: a variety of related theoretical orientations
· One of several theoretical schools of thought  
· Sees meanings as social products formed through activities of people interacting (people create meanings)
· Ex. If you were taught for 3 weeks by the man standing up front of class you would assume he’s your prof, you never question his credentials, however he could be a homeless man
Chapter 2:
Laws: occurrences of universal certainty
Vs. Patterns : tendencies representing typical and expected forms of action around which innumerable individual variations may be found 

Theory:
· Statements or propositions that describe different aspects of some phenomenon
· Theories are explanations

Concepts:
· “basic building blocks of theory”
· symbolic or abstract elements representing objects, properties, or features of objects, processes or phenomenon
· have 2 distinct parts: symbolic element (a word, symbol, element) and a definitional element
· ex. Everyone has a different definition of honesty 
· concept clusters: (or propositions) are statements about the relationships between concepts; concepts rarely occur in isolation; our concept clusters form a class of propositions called hypotheses. 

Ideas and Theory:
· ideas promote potential research endeavours 
· the world is a research laboratory and that you merely need to open your eyes and ears to the world around us to find numerous ideas for research
· Most people start with theory
· Theory-before-research model: begin with an idea and then attempts to disprove them through tests of empirical research
· Idea  theory  design  data collection  analysis  findings
· Research-before-theory model: research must occur before theory is developed 
· Ideas  lit review  Design  data collection  analysis and finding  Dissemination (circulation of info)
· Author of book says that they prefer a combination of both models; called “The spiralling research approach” 
· Your research idea should flow into a potential research question that may continue to shift, change, and take form as the research process unfolds 

Reviewing the literature:
· Need to examine how others have thought about and researched your topic
· Books, databases, pdfs .. etc
· It is important to develop many subjects areas to search and not be too restrictive ex. If your topic is college men and drinking, you would search things such as: “drinking”, “alcohol on campus”, “social drinking”
· The internet is a good example of “caveat lector” – let the reader beware
· The quality and integrity of documents found on the internet are not trusting 
· When using internet sources:
· Look at the URL
· What is the nature of the domain? (edu, com, org) 
· Is the material current or dated?
· Is the information true? 

Content (what does the material say?) vs. Use (how does it relate to me)?:
· Content  record full citation, identify major claims, subjects etc.
· Verbatim: recording exact words that were used originally
· New work is built on the foundation of old work, we take the best of what is currently known and weave it together to form the solid ground that we place our own, new contributions
· Ways to write literature review:
1. Dispel myth: ex. “among the myths of drug use…”
2. Explain competing conceptual frameworks
3. Clarify the focus of your own work
4. Justify assumptions

Theory, Reality, and the Social World:
· Cognitive reality: (objective reality)  the thoughts that you can conjure in your mind-anything is possible (your research)
· Physical/sensory reality: (subjective)  very clear limitations exist, the world around you, the smells, surfaces, sounds etc. (your review of literature, and framing your own research question)

Problem Statement: after reading literature you begin to frame this idea with researchable questions  questions addressed in your research

Operationalization and Conceptualization:
· To ensure everyone has the same definition and mental image you are operationally defining a concept, it is important that you let your readers know what you mean when you refer to a concept
· By seeking ways that others examined the concept, you may borrow some of these to help operationally define a concept 
· If you have not made clear what your concepts mean, your results may be meaningless in terms of explanatory power or applicability

Designing Projects:
· The plan for how the study will be conducted
· Pacing (Morse and Richards): planning the sequence of various components of the study and the movement between data gathering and data analysis
· The design stage: consider weather ethical standards and safeguards for subject’s protection are adequate 

Concept Mapping:
· A technique that allows you to better understand the relationships between ideas, concepts, plans of action and creating a pictorial representation
· Nodes, lines, labels = propositions/elements of meaning 
· Distinguishes between concepts that depend on one another and ones that are distinct but related
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Chapter 1:
Epistemological Foundations and Paradigms:
· Positivist (quan) and naturalistic (qual) paradigms and world views 
· Scientific / positivist paradigm identified with quantitative research and the naturalistic paradigm with qualitative research
· Now we have reached a point where we combine these epistemologies together in a single study with flexibility and sophistication and ease, ex. Mixed methods 
· Can mix quan and qual methods 
· In the past there was a large divided line and a quan scholar would never do qual research

Schools of Thought:
· Quantitative Research
· Meaningfully expressed by numbers
· Provides counts and measures 
· Qualitative Research
· Meanings, concepts and definitions
· Quality assessed through words, images and description
· At the end of the day both schools of thought are quite similar because you have to analyse and break down the information and interpret what your findings mean

	Qualitative
	Quantitative

	Subjective
	Objective

	Soft data, soft science
	Hard data, Hard science

	Inductive process 
	Deductive process 

	Broader focus
	Precise focus 

	Uncovering meaning and discovery
	Cause and effect relationships

	Multiple realities
	Single reality

	Words and narratives are the building blocks in analysis
	Numbers statistics are the building blocks in analysis

	Final report is a narrative with extracts from the words of the participants thick contextual descriptions
	Final report would be a statistical analysis with correlations, means standard deviations 

	Less generalizable
	Generally greater generalizability



Triangulation: Multiple lines of sight
· 3 points of triangle  1: Theories, 2: Researchers, 3: Data Technologies
· to make a study that is solid you need multiple methods; by using all these ways to collect and analyse data you are using triangulation
· when you start with any phenomenon you need to understand and research this phenomenon  the studies you read may be done by other methods and researchers; therefore using triangulation
· Ex. Prof was trying to understand how to be more culturally sensitive 
· Used a qual approach 
· But used a team of researchers and team to gather data therefore triangulation 

Use of triangulation in Research Methodology:
· Most researchers have a methodological technique they are most comfortable using 
· Methods impose certain perspectives on reality
· Triangulation: originally more common in 
· Surveying, map making, navigation and military practices
· For many researchers, triangulation is 
· Multiple data – gathering techniques to investigate the same phenomenon
· Requires researchers to be fluent in multiple methods
· Discrete, intertwined strategies/techniques in each primary research scheme

Qualitative Strategies: Defining an Orientation
· We do not conduct research only to amass data
· The purpose of research is to
· Discover answers to questions through the application of systematic procedures
· Research on human beings affects how these persons will be viewed
· The basis for symbolic interaction as a theory is frequently….(slides)

Different schools of thought : Symbolic Interactionism
· Blumer/ Chicago school: focus on anthropological participant observation; reality is constituted by how people define it
· Kuhn/Iowa school: generalizable research of operationalizable; stable structure and predictable reactions in people

Symbolic Interactionism: Similarities across different schools of thought
· Symbols are used by people to give meaning to social objects and to shape interaction
· Through a process of reflection people can objectify themselves 

Why use Qual?
· Many researchers believe social sciences depend on sterile survey techniques
· Scientific researchers may emphasize a more positivist view or may be primarily :
· Interested in individuals and their so called life words

Some qualitative research methods we will examine:
· Interviewing
· Focus groups
· Ethnography
· Unobtrusive measures: archives
· Historiography
· Case studies
· Action research
· Content Analysis

Ch. 2
Purpose of social science research:
· To uncover the underlying patterns of social life which may be regularly appearing and typical and expected, or there can also be some variations and reactions
· We accomplish this by developing and refining theory, which can then be tested through empirical research
· If you don’t have concepts and theory then the data will not matter (must start with concepts) 

Theory:
· What is theory: a broad set of statements that describe a particular phenomenon
· Theory can be explanations about a phenomenon and can be used to classify events weather those have already occurred or can be used in predicting the future to come extent 
· The starting point of smaller units for theory building is the use of concepts 
· It is very important to define the concepts 
· Ex. Prof is studying identity, but specifically gender

Concepts:
· Symbolic elements
· Foundation of communication and thought 
· Two distinct parts
· Symbolic elements (word, symbol, term)
· Definitional Element

Ideas and Theory:
· Theory – Research
· Ideas and theory come before empirical research; lead to refutation through research 
· Research – Theory
· Research leads to theory development 
· Blended model
· Begin with a rough idea
· Gather theoretical information
· Reconsider and redefine
· Idea  theory  design  data  analysis  dissemination  collection 

Reviewing the Literature
· Formulate a rough question
· Visit the library 
· Conduct both online and in-print searches
· Make a list of search terms
· Evaluate the results 

Operationalization
· Conceptualize – provide a working definition of a concept
· Operationalize – providing the criteria for measuring 

Research Design
· The plan for conducting the study
· Foresee possible glitches 
· Consider appropriate pacing
· Appraise ethical properties

Concept Mapping:
· A visual organizational tool in 8 steps 
1. List the concepts 
2. Rearrange concepts from abstract to specific
3. Order the concepts into meaningful columns
4. Move columns into idea clusters 
5. Explain emerging relationships through literature 
6. Include examples
7. Create the flow chart
8. Refine and make changes

Setting:
*the research question is the primary guide to the appropriate site or setting collection
Identification of a data – collection site
· Practical
· Entry or access is possible
· Availability
· Reasonable in size and complexity
· Appropriateness

Sampling strategies:
· Probability sampling: the notion that a sample can be selected that will mathematically represent subgroups of some larger population; Relies on random sampling 
· Probability Sampling (not interested in)
· Nonprobability Sampling: efforts are undertaken to create a quasi-random sample and to have a clear idea about what larger group or groups the sample may reflect (4 most common types)
1. Convenience samples 
· Relies on available subjects
· Those are close at hand and easily accessible
2. Purposive sampling
· Researcher knowledge or expertise, judgemental sampling 
3. Snowball samples
· Respondent driven
· Researchers find few target subjects and then ask them to refer them to more (peers, friends etc.)
4. Quota Samples
· Proportional matrix
· To more realistically represent a given population

Data Analysis: consists of 3 concurrent flows of action  
1. Data reduction: Reduce and transform the data in order to make them more accessible, understandable and to draw out various themes and patterns ex turning an audio tape into print; these occur throughout the span of the research
2. Data display: Organize and assemble the data that permits conclusions to be drawn
3. Conclusions and verification: Confirm initial conclusions through double checking and independent examination 
· Verification  assuring that all of the procedures used to arrive at conclusions have been articulated

Dissemination:
· Research is not complete until this step (your information must be spread, presented, published, talked about) 
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· Researchers must ensure the rights, privacy and welfare of the people and communities that form the focus of their studies
· Ethical failures occur due to carelessness
Ethical Tenets/Principles of Research
Do No Harm: avoiding emotional and psychological harm
Voluntary Consent: consent must be given freely and voluntarily
· Stemmed from the Nazi tortures in WWII (Nuremberg trials)
Deception: there must be no deception when conducting the study/project
Especially in quan we’re using open ended questioning, but to some extent we don’t want to reveal too much about the nature of the study because that can create bias.
Can be very difficult to handle this when working with certain groups, for example children, vulnerable groups (like refugee women who don’t want to rehash these memories), etc.

Ethically Questionable
Various studies is the past which were questionable in relation to ethics and involved manipulation and in some cases harm to participants
· Tuskegee Syphilis Study: researchers failed to help patients even when a cure was found 
· Stanley Milgram’s “Obedience”: obeying authority figures, influenced by Nazis who say they were only following orders; audience administered electric shocks to a lethal dose because they were instructed to; caused people to feel enormous guilt
· Philip Zimbardo’s “Stanford Prison Experiment”: examine the interaction pattern between inmates and guards
· CIA’s Artichoke program: controls peoples behavior through drugs and chemicals; administered to unwitting citizens and members of armed forces
· Laud Humphrey’s “Tea Room Trade”: study of casual homosexual encounters; collected information about men without their consent 

Ethical Regulations
National Research Act of 1974
· Established Institutional Research Boards (IRB)
Buckley Amendment
· Protection of privacy
Privacy Acts of 1974
· Safeguards for the release of records
· After 1972, the U.S. congressional inquiries continued. In 1974, it prompted legislation which led to the creation of institutional review boards (IRBs) and mandated the regulation of IRBs by the Office for Protection from Research Risks (OPRR).
· A board of inquiry, known as the Belmont Group, issued a report in 1976. It articulated a series of ethical principles to guide future research in humans. These three principles are:
· Investigators must respect the autonomy of research participants.
· Beneficence (doing good) should underlie the conduct of all human research.
· Injustice to humans in research is also an ethical transgression

 Institutional review boards:
· Canada’s first attempt to introduce some control of research ethics occurred in 1978. Both the Medical Research Council of Canada (MRC) and the Social Sciences and Humanities Research Council (SSHRC) issued guidelines, which were based on the Belmont Report, in 1989 in Canada there was the creation of the National Council on Bioethics in Human Research (NCBHR). In 1994, the three federal councils (SSHRC,NSERC,CIHR)established the Tri-Council Working Group, which had a mandate "to replace existing guidelines with regulations and policies". It has vigorously attempted to achieve this mandate and has proposed a Code of Ethical Conduct for Research Involving Humans. 
· a committee that has been formally designated to approve, monitor, and review biomedical and behavioural research involving humans.
· Duties
          Ensure safety to human subjects
      Assurance of informed consent
          Advise subjects of potential risks and benefits
· Ensure unhampered research opportunities
· Should be made up of at least 5 members

Tri-Council Working Group: We have 3 big research boards/institutions in Canada, they come together sometimes to make the best rules, and has established the Code of Ethical Conduct for Research Involving Humans

Consent:
Active
· Formal written permission from parent or guardian that allows child to participate in a research project
· Yields low response rates
· Passive: Permission granted unless a refusal letter is returned
*This distinction between active and passive consent is particularly relevant and important and very significant in the case of research involving minors, where the guardians or parents’ consent is needed
 on the internet there are many surveys, interviews etc. 
informed consent: I agree to the terms and conditions
 
Justification for Non-Consent
· To gain a more meaningful understanding of the research topic
· Volunteers may be coerced or manipulated
· To provide accountability of public officials
· To create a representative sample

Ethical concerns in behavioral research: 
· Assuring all subjects are informed of potential risks
· If researchers only studied those who were eager to volunteer their data would become questionable and conflict with representativeness
· Volunteers may be coerced or manipulated into volunteering (ex. Making students or inmates take studies for reward) 

Research Roles
Overt = announced , Covert = secret 
Complete participant: secret investigation most likely to introduce risks 
Participant as observer: researcher makes his/her role known, tells the group his intentions, problem = go native (researcher becomes so immersed that they have a difficulty of staying objective) 
Observer as participant: overt, may just be single visit, problem = a formal observation and may miss informal norms 
Complete observer: also overt but longer stay and maybe more of a passive role

Ethical relativist: they have a scientific right to study a group even if they want to be studied or not 
Ethical absolutist: researchers have no right to invade peoples privacy

An Important Area of Concern in Research: Ethics in Cyberspace
To ensure protection of children, so that you are targeting and are sure of an adult respondent pool. Some precautions may include:
· Target organizations with an adult audience
· Avoid using cutesy images or cartoons
· Require registration with an adult check system
· Brief set of screening questions to ensure participants are adults
Debriefing subjects:
· Secure the participant’s email address
· Include an exit study button directing participants to a debriefing page (important to keep respondents happy, as you are not there in person to help) 
· Provide researcher contact information
· Direct participants to a real-time chat room

Consent Process
· Informed Consent: Ensures voluntary participation, Statement of potential risks and benefits signed by participant and researcher (usually give participant a copy as well to keep)  this ensures that participants are knowingly participating in a study and the signed slips provide IRB’s  a way to monitor
· Implied Consent: Consent is indicated through participation and the lengthy questionnaire  or long presentation is given and then participants are asked if they still want to participate 
· Under sharing: “there are no risks in participating”  not true 
· Over sharing: “the subjects need to know what will be asked of them, but they don’t need to know why  telling them your hypotheses will invalidate the research

Safeguarding Subjects and Data Storage
· Confidentiality: an attempt to remove from the research records any elements that might indicate the subject’s identities
· Anonymity: Subjects remain nameless
· Change names, streets, settings to assure confidentiality 
· Storage of data must be done in a secure locked space clearly indicating who will have access to the data
· This is also an important part of ensuring the participant’s rights are protected
· Destruction of records after a reasonable period of time: usually five years
· Making sure in larger projects everyone who is part of the project signs a confidentiality statement such as transcribers or hired interviewers or research assistants
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Interview: conversation with a purpose to gather information  

Types of Interviews:
1. Standardized Interviews
Formally structured
2. Semi standardized Interviews:
Guided or  focused 
3. Unstandardized:
informal or nondirective 
guided by the interviewee, the least structured

Styles of Questions
· Essential questions
· Exclusively concern the central focus of the study
· Demographic ( you want to get this information out of the way at the beginning) or separate from all other questions  is essential but not at the heart of the study 
· Extra Questions
· Check reliability, as a way of cross checking information collected through the essential questions
· Verifying things and reinforcing
· Throw away questions:
· Develop rapport, set pace or change the focus
· Probing questions:
· Draw more complete stories 

Questions to avoid:
· Affectively worded questions
· Produce a negative emotional response
· Double Barrelled Questions
· Asks for response to two issues in a single question
· Complex questions
Long or involved questions 

Telephone Interviews
· Advantages
· Reduced staff requirements
· Widespread geographic areas
· Economical
· Can be recorded
· Disadvantages
· Subjects with no telephone
· Unlisted numbers
· Called ID 
· Loss of visual cues

Computer Assisted Interviewing
· CATI
· Can skip transcription
· Provides an added sense of anonymity
· Loss of visual cues

Web-Based Interviews
· Synchronous Environments (ex. Skype)
· Real time chat rooms, instant messenger protocols, real time threaded communications
· Asynchronous Environments
· Email, message boards, privately hosted bulleting posting areas

Dramaturgical Approach
· Building Rapport
· Establishing common ground
· Appearance and demeanour
· Social Interpretations
· Non verbal channels: body gestures, signs, phonemic sounds 

Roles of Interviewer
· Actor
· Recite scripted lines (interview questions),  remain non-judgemental
· Director
· Preform lines and assess the performance 
· Choreographer
· Control the interview process 

Repertoire Techniques
· Uncomfortable silence
· Create a long silent pause after a question
· Echoing
· “that happened to me too” or “I know what you mean”
· make the person feel more comfortable
· Letting people talk
· Avoid unintentional interruptions

Important tips for successful interviewing
· Never begin an interview cold
· Remember your purpose
· Present a natural front
· Be respectful
· Practice, practice and practice some more
· Be cordial and appreciative (thank you note etc.) 

The Long Interview
· To quote McCracken: “It can take us into the life world of the individual, to see the content and the pattern of daily experience. The long interview gives us the opportunity to step into the mind of another person, to see and experience the world as they do themselves” 
· The long interview provides a useful way of capturing information about individuals in the social and cultural context 
· About the benefits of the long interview: “Almost without exception, respondents proved more durable and energetic than their interviewer. Again and again, I was left clinging to consciousness and my tape recorder as the interview was propelled forward by respondent enthusiasm. Something in the interview process proved so interesting and gratifying that it kept replenishing respondent energy and enthusiasm.” 
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Focus groups are group discussions facilitated by a moderator and are a moderate size

The moderator’s role:
· Draw out information
· Monitor informal group discussion
· Encourage free speaking

Problems to avoid:
· Running a focus group without reason
· Vague objectives
· Using too few groups
· Over-reaching
· Too many individuals in each group (8 at most)
· Too much/ not enough moderator influence
· Professional moderators tend to get professional results 
· Bullies

Advantages of focus groups:
· Highly flexible
· Large amounts of information in short amounts of time
· Better understanding of group dynamics
· Used to gather information from transient populations
· Places participants on a more even footing with each other and the investigator
· Explore unanticipated topics as they arise in the course of the group’s discussion
· Do not usually require complex sampling strategies 

Disadvantages of focus groups:
· Quality linked to facilitator skill
· Different analysis than surveys or even individual interviews
· Focus group attendance is voluntary; insufficient number may attend
· The length (duration) of each focus group needs to be fairly brief 
· Limited number of questions
· Only group, not individual, responses are obtained in the results
· Dominant personalities can steer group response
· Data difficult to generalize 

The moderator’s guide:
Systematic and procedural guide 
· Introduction and introductory activities
· Basic rules or guidelines
· Question and answer
· Special activities or exercises
· Sensitive issues

Basic focus group ingredients
· Clearly defined objective and/or research problem
· Nature of the group
· Environment and rapport
· Aware listening facilitator
· Well organized and prepared facilitator
· Structure and direction
· Research assistance
· Systematic analysis

Should I use a focus group?
· Will focus group data inform the research questions?
· Will you obtain the best data for the time and money?
· Is this the best technique for the population?
· Will focus groups enhance the project through triangulation?

Analyzing focus group data:
Step 1: Transcription
Transcribe the entire interview verbatim including all probes and any slang
Step 2: Observer notes
Interactionary cues of the group
Step 3: Analyze discussion content
Identify trends and patterns

Analysis Tips:
· Avoid quantifying results
· Provide quotations to support assessment
· Offer individual group member characteristics
· Make a point or state a pattern before offering quote
· Use quotes to illustrate

Online focus group:
Advantages:
· Reduced costs
· Broad geographic scope
· Access to hard to reach participants
· Convenient and comfortable

Disadvantages:
· Loss of moderator authority
· Loss of group atmosphere
· Loss of group dynamics
· Loss of attentiveness 
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What is Ethnography?
· “ In its most characteristic form [ethnography] involves the ethnographer participating, overtly or covertly, in people’s daily lives for an extended period of time, watching what happens, listening to what is said, asking questions – in fact, collecting whatever data are available to throw light on the issues that are the focus of the research.”

Conventional Ethnography:Traditional cultural description
· the tradition of cultural descriptions and the analysis of various meanings or shared meanings through the interpretations of meaning
· Systematic observation
· Interpretation of shared meaning
· Describes “what is”
· Thick, rich descriptions

Critical Ethnography: Intentionally seeks positive change and empowerment
· Reflective approach (the researcher has to understand that they are part of the social world they investigate); a reflexive ethnographer does not only report facts but constructs interpretations  critical ethnography stems from the concept of reflexivity
· Definition: an orientation where the researcher has a concern about social inequalities and directs his or her efforts towards positive change; theory should do more than describe social life, it should make a change 
· Value-laden (the acceptance of a particular set of values) judgments
· Describes “what could be”
· Critical eth. is conventional eth. but with a clear purpose to seek positive change and empowerment for participants

Some examples of well known ethnographers and ethnographies:
· Bronislaw Malinowski: Argonauts of the Western Pacific, published in 1922.
· Evan Pritchards:1937 Witchcraft, Oracles and Magic Among the Azande, and later studies of the Nuer peoples.
· William Foote Whyte: Streetcorner Society published in 1943.

Getting In:
· Mode of inquiry involves participant observation
· Connections, who you know sometimes can help you but not always
· Overt-covert controversy  getting in is an overt activity 
· Covert (secrecy): potential participant (researcher goes into the field to make others feel like he is real in the setting ex.gayhouse); are you entering in secrecy  the sensitivity of certain topics that might make it impossible to do research; you risk violating your subjects
· Overt (openly): are you entering openly; by establishing who you are with the publics, ethnographers can improve the rapport with their subjects
· Researcher attitude
· One must enter appreciating (offer empathy/ be honestly curious about the subject’s views) the situations rather than intending to correct them 
· Should present themselves as neither an advocate nor an opponent
· Subjective motivation to conducting research: based on personal experiences or identification with the research topic; “true confessions”
· External motivation: access, proximity to data site, a matter of circumstance
· Value neutral position/positivist (strictly evidence): this is hard to do because where you research typically derives from your values; many researchers go against this  

Gaining Entry: Become familiar with the people being studied
· Start at the library
· Look for referrals
· Look for argot (specialized language);jargon
Tips:
· Develop a research bargain (arrangement between researcher and subject to gain entry) 
· Identify and befriend a gatekeeper (ex. Secretary, gatekeepers can help or make your life very difficult) 
· Seek out guides (those being studied, this person will reassure others in the group that no harm will befall on them) and informants
· Snowballing: people whom the original guide introduces to the ethnographer as persons who can also vouch for the legitimacy of the researcher

Becoming Invisible: Researcher presence without influencing the subjects; not actually invisible, subjects know researcher is researcher
· Hawthorne effect: when people know they are subjects in a research study they will alter their usual behavior 
6 ways to be invisible:
· Be present for a long time, the initial uncomforting will wear off
· Act like you belong
· Participate in everyday routines
· Make friends
· Distract the subjects with a false research topic
· Do not be covert (sneaky/hidden/not tell subjects you are researcher)
· Certificates of confidentiality: issued by the national institutes of health to protect the privacy of research subjects; can not bare witness to the knowing of a crime

**Dangers of invisibility
· Intentional misidentification: ethnographers attempt to misrepresent their identity for research, therefore you may represent yourself intentionally to become invisible and the assumed role could be taken as real and the consequences can be real as well
· Accidental misidentification: even if you do not misrepresent yourself, just by association people looking into the group may take you to be part of that by association;: e.g.. If you want to enter into a drug dealing gang, and take on that role, a rival gang may see you as a threat
· Learning more than you want to know: knowing that certain crimes are going to occur but legally can not do anything to stop them

Dangers of Ethnography:
Ambient Danger 
· Dangerous research settings: endangers the personal safety of the researcher (ex. Nurses conducting research in disease wards)
Situational Danger 
· Danger is triggered by researcher’s presence as the researcher is a participant in the activity of study which itself may cause and provoke and be a catalyst for a consequence: such as you enter a street gang to understand how it works but your entry into the gang may provoke even more violence or acts of violence just because of the changed interpersonal dynamics between the other members.

Getting Acclimated:
· Take in the physical setting (mapping, smiling at subjects, first impressions) 
· Develop relationships with inhabitants (find a guide, ensure confidentiality, snowballing)
· Track, observe, eavesdrop and ask questions (follow guides around
· Locate subgroups and opinion leaders: stars (individuals who are the central figures in a network of inhabitants); developing relationships with stars may help in the research since they may have key information and be important players. 

Field Notes/ Ethnographic account:Narrative accounts of what goes on in the lives of study subjects; these notes should consist of  
· Verbal Exchanges 
· Practices (routines, actions)
· Connections between observed exchanges and practices
· Meanings and understandings 
	
Creating Field Notes:
Cryptic jottings
· Brief statements, unusual phrases heard, taken in the field
Detailed descriptions
· Include texture, sensation, color and minutiae, very descriptive
Analytic notes
· Observer comments, ideas that occur to you as you write up the full field notes, important to keep these separate from the actual narrative 
Subjective reflections
· Personal observations and emotions: important to both recognize the voice of the researcher and to separate it in some way from the rest of the data. So some people will have a section that speaks to this in their piece (ex. How angry something made you)

Strategies for Recollection:
· Record key words and key phrases while in the field
· Make notes about the sequence of events
· Limit the time you remain in the setting
· Write the full notes immediately after exiting the field
· Write notes before sharing thoughts with others (might accidently embellish is, or forget important details) 
· Mnemonics: devices used (verbal, spatial, physical) that aid in recall. Ex. Acronyms, poems

Analyzing Ethnographic Data:
· Ethnographic research can demonstrate the plausibility of a hypothesis but cannot actually prove its validity 
· The 2 most effective ways to analyse = inductive content anaylsis and ethnographic narrative accounts 
· Read the field notes
· Reinforce themes
· Generate new themes
· Systematically code patterns

Other analysis strategies  
Typologies:Systematic method for classification into discrete groupings
· Seek mutually exclusive categories
· Create an exhaustive grouping of elements
· Make theoretically meaningful appraisals
· Ex. Study of gambling and the 4 types of people that do it
· Present data in an organized and simple fashion

Sociograms: Graphic displays of how well people get along with one another
· Positive peer nominations (how many people vote they like you in a group/ popular group)
· Negative peer nominations (rejected group)
· Peer rating procedures (rate your peers to identify social relations, and social structures; this will help you find your guides, gatekeepers and informants) 

Metaphors: descriptions that reveal aspects of the subject through comparisons with other subjects 
· What else is this situation like? 

Virtual Ethnography:
· Virtual ethnography involves the use of the virtual, online environment as the site of the research study
· The object of study is “ the discourses and practices that are generated around / by computers”
· Describing places that are not places
· The study of everyday experiences of cultural life as they occur on a global level
· The biggest difference between online and conventional ethnography is the limited vs unlimited space and the amount of data that can be viewed online is a great deal less than what can be observed in physical space

Hine developed 10 principles of virtual ethnography:
1. Virtual ethnography is used to investigate the ways in which use of the Internet becomes socially meaningful.
2.  The site of the research, the Internet, should be treated as both culture and cultural artifact.
3. The mediated interaction allows researchers to be mobile virtually and physically.
4.Virtual ethnography pursues field connections rather than going to sites, for instance you follow hyperlinks from internet sites you may start with
5. Boundaries, between the virtual and the real are dependent on the researcher’s practical constraints : such as time and space, and should not be taken for granted.
6. Virtual ethnography is a process of sporadic engagement as opposed to long term time spent as might be the case in classic traditional ethnographies.
7.  Virtual ethnography is partial and driven by specific research questions.  
8. Intensive engagement with mediated interaction provides valuable reflexive insights.
9. The Internet enables the virtual ethnographer, such that the researcher straddles the fine line between the spatial and temporal worlds, so the researcher learns about the subject matter by looking at sites as well as understanding the use of the internet: such as consumption practices.
10. Virtual ethnography is a practical tool which adapts itself to the unique conditions of a particular project.

Disengaging/ Getting Out:
· Relationships are the main aspect of a good ethnographer
· Must physically remove yourself from the research setting and emotional disengagement from the relationships developed 
· There will always be a time to exit and researchers must prepare themselves and community members for the exit

Other forms of ethnography: 

Institutional Ethnography 
· A method developed by Dorothy Smith. Originally developed since Smith felt existing ethnographic methods did not represent women's perspectives well their voices were silenced.
· Institutional ethnography uses the social activities of the institution as the focus and reference point and the connections between the local and extra-local are made, making the workings of society visible.  It cuts across macro and micro levels of analyses and in the words of Smith makes the everyday world problematic, hence it takes a critical stance. 

Auto Ethnography  
· Auto ethnography has been described as: Maréchal (2010), “auto ethnography is a form or method of research that involves self-observation and reflexive investigation in the context of ethnographic field work and writing” 
· “research, writing, story, and method that connect the autobiographical and personal to the cultural, social, and political”
· Auto ethnography differs from ethnography since it accepts and highlights the researcher's subjectivity rather than attempting to limit it, as in empirical research. Auto ethnographers are the primary participant/subject of the research in the process of writing personal stories and narratives.

Textbook:
· The study of culture, describing a culture, understanding another way of life from the native point a view
· Organizational ethnography: to describe field research on the cultural dimensions of organizations
· The practice places researchers in the midst of whatever it is they study; the goal is to get the meanings behind the acts
· Subjective soaking: when the researcher abandons the idea of absolute objectivity or scientific neutrality and attempts to merge himself or herself into the culture being studied
· Emic (analysis of cultural phenomena from the perspective of one who participates in the culture being studied) VS. Etic (outsiders/researchers worldview)
· Timeline of ethnography: impressionism, renaissance, expressionism, dark ages, enlightenment 
· Macro ethnography: describes the entire way of life of a group VS. Micro ethnography: particular points in the larger setting, these specific points are selected because they in some way represent important elements in the lives of participants (need both for ethnography) 
· Indigenous ethnographers: persons who are already members of the group to be studied
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*This research is mostly done in the education field – was coined in 1934
“Gives credence to the development of powers of reflective thought, discussion, decision and action by ordinary people participating in collective research on private troubles that they have in common”

Research Framework:
· Produced useful knowledge through research, education and socio-political action
· Enlighten and empower the average person in a group

Methods of action research (10 ways to bring action research into methodological focus):
· Be systematic: researcher needs to follow a plan while looking at data
· Do not start with an answer: begin as an unbiased observer
· Be well organized and concise: many beginner researchers make the mistake of describing every little detail of their study which will cause misunderstanding of what was actually being sought 
· Provide adequate planning: should be flexible enough to accommodate changes that may occur 
· Projects vary in length: depends on your questions, the nature of the inquiry, the research setting
· Use regular observations: the less experienced a researcher is, the less time they should spend on the field 
· Create a simple to detailed continuum: some studies will be short and simple, others lengthy and complicated 
· May be grounded in theory: relating the research question, results and conclusions to existing theory is a requirement of any good study 
· No quantitative requirement: the goal is to improve understandings about something, uncover problems and identify possible solutions (can be quan)
· Results are limited to quantitative: caution is necessary because your findings are tailored to a particular group, therefore the changes you find necessary for social change may or may not be applicable to other groups

The 3 basic phases of action research:
Looking
· Gathering information, identifying stakeholders, defining the problem to be investigated
Thinking
· Interpretations, analyzing collected data while looking over the situation, interprets the situation as it currently exists, reflects on what the participants have been doing (participants often share in this reflection process)
Action
· Application of results to improve lives of stakeholders, formulates plans for problems that were identified
· Ultimately it is the stakeholders themselves who are responsible for choosing a new plan of action 

Procedure for action research:
1. Identifying the research questions
· Assisting people to examine their problems, identify problems yourself and bring it to their attention
· Have stakeholders help you to formulate research questions and to formulate questions that are actually answerable (you do this through focus groups)
2. Gathering the information to answer the questions
· Can be done however you like (interviews, ethnographic, observational)
3. Analyzing and interpreting the information
·  Create descriptive accounts based on info captured
· There are 2 major concerns in developing descriptive accounts and creating reports of these accounts (1. Important to reflect perceptions of all stakeholders 2. Need to continuously keep all stakeholders in the loop as it is difficult to include everyone in all steps)
Guiding questions of analysis:
Why?
· Establishes a general focus for the investigator and stakeholders
What and How?
· Help to establish the problem issues
Who, Where, and When?
· Specific actors, events and activities; provides more explanation to already gathered data
4. Sharing the results with the participants 
· Activities to maximize participation:
· Focus groups, in group forums (people from stakeholder groups discuss particular issues), informal meetings, agency (departmental meetings that provide personnel with opportunities to discuss agendas), community group meetings
· Once study is over must present results; the best way is by presentations to avoid scientific jargon

The action researcher’s role:
· Holistic
· Collaboration with local practitioners
· Collaboration with local stakeholders
· A combination of technological, social, economic, and political aspects of relationships

Types of action research:
Technical/Scientific/Collaborativev ex. Pg 271
· Testing interventions based on a theoretical framework
· Researcher collaborates with practitioner and the practitioner collaborates with the group; the practitioner is a form of liaison between researcher and group (the communication flow)
· The researcher identifies a problem after collaboration and then provides information to the practitioner to facilitate implementation
Practical/Mutual Collaborative/Deliberate
· Researcher and practitioner collaboration (mutual identification of problems, causes and interventions)
· Cmn flow: the researcher and facilitator work collaboratively and then flows from the facilitator to the group of stakeholders
· Embraces a greater concern for empowering and emancipating (setting them free) stakeholders (a more flexible approach than above)
· The goal is to understand practice and solve immediate problems
Emancipation or Empowering/Enhancing/Critical Science
· 2 goals: to identify the closeness between problems encountered (day to day) and the theories used to resolve the problem (comparing theory to the real life)
· 2. To assist practitioners to better understand fundamental problems by developing a social critique
· Has 3 parts  theory, enlightenment and action
· The coming together of theory and enlightenment that provides the emancipation and empowerment to the participants which then leads to action and change
·  Promote change 

Photovoice:
· Subjects photograph certain aspects of their lives
· Empower and enable reflection
· Encourage dialogue and knowledge transfer
· Not meant to be artistic, but to show what a local area looks like to the people that live there
· Shows perceptions of those not in control with those in control
· Give subjects a camera and ask them to photograph certain aspects of their lives 
· 3 main goals:
· Empower and enable people to reflect their personal and community concerns
· Encourage dialogue and transfer knowledge about personal and community issues through photographic discussions
· To access the perception of those not in control of various issues and share this info with those in control

Methods of Photovoice:
Selecting Photographs
· Participants choose which photographs most accurately reflect the issues
Contextualizing Stories
· Offer accounts about photographs, offers a voice to the photo
Codifying
· Identify central issues, themes or theories 

Action Framework Taxonomy:
Experience
· Collaboration, observation, sharing
Enquiry
· Methods of asking questions
Examining
· Reviewing and using collected information

Reading:
· Begin with design- it is difficult to come up with a design that will permit you to examine undetermined situational and conditionally based issues
· Answer to this dilemma = action research
· A strategy for requiring systematic, organized and reflective investigations
· One of the few approaches that embraces participation, reflections, empowerment and emancipation of people and groups interested in improving their social situation (the researcher and the subjects) 
· A kind of collective self reflective enquiry undertaken by participants in social relationship with one another, in order to improve some condition or situation of which they are involved
· Originated in the field of psychology with Kurt Lewin (interested in social change) 
· Can be done in classrooms, schools, hospitals, justice agencies and community contexts
· The commonalities of action research:
· A rigorous, reflective or interpretive approach to empirical research
· The active engagement of individuals traditionally known as subjects the participants and contributors of the research
· The integration of some practical outcomes related to the actual lives of participants in this research project
· Planning, action and evaluation 
· Applying small scale theorizing to specific problems in particular situations
· Action research  a method of research carried out with a team (researcher and members of some organization, community or network where the goal of the research is not simply for the sake of research or theory but is an effort at creating a positive social change in the lives of the stakeholders
· Values: 
· The democratization of knowledge production and use (spreading the knowledge)
· Ethical fairness in the benefits of the knowledge generation process
· An ecological stance toward society and nature
· Appreciation of the capacity of humans to reflect, learn and change 
· A commitment to positive social change
· 2 primary tasks: to uncover knowledge useful to a group of people and enlighten and empower the average person in the group to take up and use the information gathered in the research
· This research encourages people to formulate accounts and explanations of their situation to develop plans that may resolve these problems
· The language used in this methodology differs from the complex terms used in others; it is easy to understand 
· When not to use: when you want to draw comparisons, simply describe or explore a group; these things may still care about social concerns but their research questions are “what exactly are people in this setting doing?”, “What do people say about specific phenomena?”
· When to use: “What are the concerns and problems as perceived by the people in this setting?”; the emphasis is not on what information the researcher can gather and then take away, but instead what information the researcher can gather with assistance of stakeholders
· You should report your findings to all stakeholders in all methodologies, not just this one
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Physician Erosion: indicators of wearing down: ex. How often a particular reference source or material may be used in a library indicated and can tell us something about the level of usage or we can infer about the popularity and impact of a particular resource

Accretion: this is just the opposite, the level of build-up or accumulation over time, for instance, by examining evidence such as accumulations of books, or artifacts and antiques in a home or in any physical space, it can reveal to us something about the owner of the space, or if it is a public space something about the space and the usage 

Public  Archives: Overlap can occur
· Running record (record of anything)
· Provides large quantities of inexpensive data
· Nonreactive to the presence of investigators
· Standard format

Commercial Media Accounts 
· Ex.Goffman examines gender in advertising; transcripts of a trial
· Any written, drawn or recorded materials for mass consumption (the media)
· Visual ethnography : paying attention to visual aspects of culture

Actuarial Records
· Ex. Insurance companies base their price on stats of a person, Tombstone information collection and analysis (men have bigger)
· Produced for the special or limited audiences
· Available to the public under certain circumstances (birth records, application information) 
· Frequently contains flaws (ex. Missing info in a government document due to carelessness) 
· May be impossible to determine or account for what or why pieces of data are missing  suggests the need to incorporate multiple measures and techniques
· Aggregate: a whole formed by combining several (typically disparate) elements
· Aptitude test scores, age, income, number of divorces, smoker, gender, occupation = lifeblood of governmental agencies 

Official documentary Records
· Ex. Self admittance patient census, meanings encoded in the facial grimaces of politicians during speeches, movie rental records and who watches what
· Produced for special or limited audiences even if they eventually find their way into the public domain
· Written records, files and communications
· Organizational records, files, emails, minutes from meetings, police records, financial records, video records, sales records, political speech transcripts 
· Must be cautious regarding ethical concerns (keeping personal information confidential) 
· CSPAN: makes it more possible to receive verbatim (exact) accounts of governmental hearings, congressional sessions and similar events
· Videotape is one of the most useful and complete running records available to archival researchers (ex. front mounted cameras on police cars)

Private Archives:
· Created for smaller more specific (personal, private) audiences
· Unsolicited documents (discovered naturally by the investigator) ex. House log of a delinquency home vs. Solicited documents (requested by investigators) ex. Daily work journal of nurses at the request of researchers 
· Particularly useful for creating case studies or life histories

Types of intimate, private records:
Autobiographies  offer a solid measure of data for the research process
· Comprehensive Autobiography (spans the life from the earliest recall to writing, includes descriptions of life experiences)
· Topical autobiography (fragmented picture or excision from subjects life)
· Edited Autobiography (researchers edit and provide commentary, slang and jargon remain, edit for the sake of clarity)
Diaries and letters
· Individuals fully express themselves
· Provides a defense against memory decay
· Respondents who are asked to keep diaries act as performers and informers
· Blogs: traditional diary entries (provide insight to the creator’s perceptions on a wide assortment of subjects) 
· Letters: not simply a chronicle of past experiences, designed to communicate something to another person
· Geared toward a dual audience: the writer and the recipient
· 
Home movies and videos 
Artistic and creative artifacts 

Human traces as data sources: non-reactively produced
Erosion Measure pg.297**
· Evidence indicating selective wear
Accretion measures?
· Deposits over time; natural trace elements 

Reading:
· Researcher reactivity – the response of subjects to the presence of an intruding investigator
· To be unobtrusive, the fact you are collecting data must be independent of the processes that produced it therefore examining human traces that were first created for some other reason prior to our examination
· What people leave as traces of themselves may speak more truthfully about their lives than the account of themselves they may offer
· Garbology: the study of someone’s trash; 911 debris is considered more than trash
· Not all research questions can be answered by the use of archival data, or at least this data alone
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· It is particularly important to use triangulation in order to reduce possible sources of error

Historical Research
· Understand historical nature of phenomena, events, people, agencies and institutions
· Historiography – systematic reconstruction of the past; look at them critically and know if this is authentic (Is this the way it really was?) 

Data Sources
Primary sources: - Oral or written testimony of eye witnesses (original artifacts)
· Documents
· Photographs
· Recordings
· Diaries
Secondary sources: - Oral or written testimony of people not immediately present
· Textbooks
· Oral Histories
· Newspaper Stories
Tertiary Sources: Presentation or collection of primary or secondary sources (almanacs, bibliographies, encyclopaedias) 
Tertiary sources: primary or secondary sources that has been distilled and presented in some sort of collection (dictionary, Encyclopedia, bibliography) – useful in assisting in the location of primary and secondary sources 

Steps of Historical Research
· Identify an idea – research topic/question 
· Conduct a literature review – basic background info
· Refine the research questions – due to your research 
· Select historiography
· Identify primary and secondary sources
· Confirm authenticity and accuracy
· Analyze the data

Evaluation of Primary Sources:
External criticism – Authenticity
· Who wrote the source (primary or secondary)?
· What is the authenticity, authority, bias/interest, and intelligibility of the source?
· What was the view of the event/phenomenon when the document was written? 
· What or who was the intended audience?
· What sources from the period refer to the source in any way?
· What evidence is offered or compiled?
· In what historical context was the document itself written? 
· Documents can not be taken to reflect the truth unless they are really what they appear to be
· Poor translations, censored documents and inaccurate memories all yield unreliable documents

Internal Criticism- Accuracy/ Is the material genuine? 
· [bookmark: _GoBack]What was the author trying to say?
· What was the author’s motive for making the statement or creating the document?
· What inferences are offered in the statement by the author?
· What references are included? 
· Does the language invoke other works that would be known to readers of the time?
· Are the author’s statements accurate?
· Was the sentiment of the author similar or contrary to one of the time period?
· Was the statement or document supposed to provide moral lessons? 
· Accuracy and trustworthiness are considered; just because a document has been established as genuine, does not mean there are no errors, mistakes of fact, bias etc.
· It takes more than an official seal to make something true 

*Internal and external evaluations separate historical research from unobtrusive research (historical is much more authentic)

Oral Histories:
· Narratives access to real life experiences and memories
· Internet archives – seeks to identify and archive historical Web pages
   *allows for the problem of proximity to be fixed
· Oral history was the first kind of history
· Are extremely dynamic and provide a lifeline between the present and past 
· First person accounts: oral histories and biographies 

Examples in slides* to help understand 

How would you go about doing historiographical research?
-You need to identify:
1. The geographical area that is of the interest to you
2. The time period that interests you (eg. The Civil Rights Movement, the Holocuast, the World Wars)
3. The type of history that is of interest, gender, social, cultural, economic
4. Think of the important events in that period
5. Most importantly would you like to ask what are you intrigued about and what would you like to know more about?

Textbook:
· Examination of elements of history
· History: an account of some past event or series of events; a method for discovering, from records and other accounts what happened in some past period 
· Not simply fact centered, offers theoretical explanations 
· Social historical research attempts to understand and explain social life in historical settings 
· More than retelling of facts from the past, it is descriptive, factual and fluid 
· Particularly the relationship between people, events, phenomena and the historical situations that create history
· Historiography: the study of how history is studied and written
· Nostalgia lacks rigor therefore historical research attempts to recapture the nuances, people, meanings, events and ideas of the past that influenced and shaped the future
· Can increase appreciation and understanding issues of the world
· Allows researchers to slip the bonds of their own time and descend into the past
· The time machine (highlighted pg.306)
· Provides a broader understanding of human behaviours and thoughts than would be possible if we were trapped in the static isolation of our own time (example above) 
· Historical research is not reading history books, you need to understand the circumstances that things occurred
· Knowledge of the past provides necessary information to be used in the present in order to determine how things may be in the future ex. Dating
· Historical research involves:
*The collection of information and the interpretation and analysis of the    data
*To uncover the unknown or to answer questions
*To connect the past with the present and aid our understanding of  human culture 
· Must be careful not to impose your own cultural judgements on other cultures meanings 
· The progression of older images of a word to new ones (the example nurse: handmaiden to healthcare professionals) 
· Pieces of information that weaved together into a meaningful set of explanations 
· The historical method can be used to access information otherwise simply unavailable to researchers 
· Using this method to study one area also facilitates answers to questions and problems in other areas
· The strength of historical research rests on its applicability to diverse areas and the enormity of information and knowledge it can uncover 
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· 
http://go.galegroup.com.proxy.bib.uottawa.ca/ps/i.do?&id=GALE|A175930991&v=2.1&u=otta77973&it=r&p=AONE&sw=w

It remains one of the most haunting and emotionally devastating photographic images to emerge from WWII. A child, seemingly terrified, raises his hands as SS soldiers raise their weapons while carrying out the "liquidation" of the Warsaw Ghetto
[image: Macintosh HD:private:var:folders:7d:cdc7rbhs0q30195rm6pyhgv00000gn:T:TemporaryItems:ghetto-360x0.jpg]

http://primo-standard-lb.hosted.exlibrisgroup.com/primo_library/libweb/action/display.do?frbrVersion=4&tabs=detailsTab&ct=display&fn=search&doc=TN_gale_ofa332390770&indx=5&recIds=TN_gale_ofa332390770&recIdxs=4&elementId=4&renderMode=poppedOut&displayMode=full&frbrVersion=4&frbg=&rfnGrpCounter=2&dscnt=0&scp.scps=scope%3A%28UOTTAWA_DSPACE%29%2Cscope%3A%28UOTTAWA_III%29%2Cscope%3A%28UOTTAWA_SFX%29%2Cprimo_central_multiple_fe&tb=t&fctV=articles&mode=Basic&vid=UOTTAWA&rfnGrp=2&tab=default_tab&srt=rank&fctN=facet_rtype&vl(freeText0)=Holocaust%20story&dum=true&dstmp=1448855448266 (photos)

Holocaust Diary: A Child’s Victory - Eileen Reinhard
The New York Times
· 8 year old Jewish girl forced into hiding during the World War II keeps a diary of her experiences
· Neha T. Zygmunt
· written descriptions of escape, abandonment and fear, used bright watercolors on thin sheets of craft paper to make a series of picture stories
· Wants to publish as a book so that children can understand what happened so long ago

A Child in Time – Althea Williams
History Matters (Newspaper article) April 2013
· A Nazi train from Flanders to Auschwitz
· April 19 1943
· 3 young men with 2 pairs of pliers and a single pistol cut through the barbed wire and heavy bolts on the outside of each cattle car
· 237 Jews tried to escape, the Germans shot at the easy targets
· Mother and 11 year old son tried to escape but the mother didn’t jump off in time; son runs to father in Brussels 
· 'People flood the streets, wild with joy; crying, laughing, singing, embracing each other. But I am miserable ... My loved ones are still in the camps... I wander through the streets aimlessly; my heart is bleeding'. Ignorant of his wife and daughter's fate he died of pulmonary disease in June 1945
· Of the 233 people who attempted escape from the 20th convoy, 26 were shot that night; 118 got away however 89 were recaptured
· Simon never wanted to talk about his past for years however his children persuaded him to speak publicly and now he has written a book and speaks publically in schools
· Only 6% of the Belgian occupation helped escapees

***Internet Archives, we should use this website pg.319

10 minutes max
you should be able to convey all your points in short time 
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Introduction:
· Case study method is a technique used in social science research to address questions of interest
· The case study approach through simultaneous analysis and comparison of individual cases helps in highlighting and shedding light on some phenomena and also may help in theory development testing

Theory and Case Studies:
Theory before research 
· Assists case selection
· Encourages 

Grounded Theory 
· Likely to produce theory
· Tests and expands theory
· Produces empirically valid theory
· What is grounded theory? Can you explain? 
· Quite simply theory that develops from the data, so that the researcher goes back and forth between the data in the development of theory through coding the data categories and themes. Developed by two sociologists in 1967 Barney Glaser and Anselm Strauss and applied in fields like nursing 

Types of Case Studies
Intrinsic:
Instrumental: focus on single issue or concern; the goal is to help in understanding a particular 
Collective: extensive study of several instrumental cases to helping cross case comparison to develop more generalizable theory

Case Study Design
Exploratory: prelude to a large social scientific study; research may be undertaken before having the research question in mind. It could be a pilot study before starting work on a major project
Explanatory: casual studies; using patter matching when the data from the case
Descriptive: establishes an overall framework: a descriptive theory is established; the orientation is thought of before hand and the unit of analysis is also determined before embarking on the research 

Researcher Skills:
· Inquiring mind
· Ability to listen
· Adaptability and flexibility
· Understanding of the issues
· Unbiased interpretation of data 

Case Study Typology:
· Snapshot: of a particular event or occurrence: a snapshot as it is an account of a particular point in time much like a snapshot would be 
· Longitudinal: documenting events 
· Pre-Post: studies of the same research site at two points in time but separated by a critical event
· Patchwork: a collage or kaleidoscope of multiple case studies using snapshot, longitudinal and/ or pre-post all together. This provides a more complete picture 
· Comparative: multiple case studies of multiple sites so that useful comparisons can be made. Data used can be both qualitative and quantitative 

Scientific Benefits:
Objectivity: open for replication: in qualitative research we are interested in understanding this in the context of intersubjectivity 
Generalizability: provide understanding about similar individuals, groups and events: case studies based on particular events can not claim to be generalizable but a body of work on particular phenomena where there are multiple cases could potentially provide generalizations 

Organizational Case Study:
· Systematic information gathering
· Insight into the life of the organization (relationships, behaviours, attitudes, motivations, stressors)

Community Case Studies:
· Geographically delineated unit of larger society
· Provides awareness of community occurrences (why and how things occur)
· Interest groups
· Social classes 

Examples of sources for case studies:
· Harvard Business School case studies
· University of Western Ivey School case studies
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· The Case Centre (known earlier as the ECCH: the European Case Clearing House) 

Analysis of Qualitative Data
· Interpretive Approaches:
· Treat social action and human activity as text
· Social Anthropological approaches
· Analysis of field notes and other data
· Collaborative social research approaches
· Work with steak holders

What is CA?
· Systematic and objective
· Manifest content
· Physically present and countable elements
· Latent content
· Interpretive reading of underlying meaning

Communication Components
· In Vivo Codes
· Literal terms used by individuals under investigation
· Represents behavioural process 
· Thus these codes come from the data itself
· Sociological Constructs
· Formulated by the analyst, they are coming from the researcher 

What to count: Levels of Analysis
· Words, Phrases, sentences, paragraphs, sections
· Chapters, Books, Writers, Ideological stance, Subject Topic

Classes and Categories
· Distinguishing between and among persons, things and events
· Common classes – used by virtually everyone
· Special classes – used by members of certain areas 
· Theoretical Classes – provides an overarching pattern

Guidelines for Open Coding
· Ask the data a specific and consistent set of questions
· Analyze the data minutely
· Frequently interrupt the coding to write a theoretical note
· Never assume the analytic relevance of any traditional variable 

Coding Frames
· Organize data
· Identify findings
· Short cases into the indicated subdivisions
· Interpret patterns from the organizational scheme & details from the interview questions

Benefits of CA
· Virtually unobtrusive
· Cost effective
· Trend identification over time
Weaknesses
· Limited to examining recorded messages
· Ineffective for testing casual relationships 

Computer Assisted Qualitative Data Analysis
· Word processors – create and transcribe text
· Text retrievers – locate text in several files, ex. Sonar, Professional, MetaMorph
· Text base Managers – organize, sort, and subset ex. Folio Views, MAX
· Code and Retrieve Programs – code and display coded sections ex. QUALPRO, HyperQual2, The Ethnograph

· Code-Based Theory Builders
· Code, retrieve and develop theoretical connections ex. Nvivo, QCA
· Conceptual Network Builders
· Building and testing theory, creating graphic networks ex. SemNet, Atlas.ti

Narrative analysis paragraph ***

Analysis and some Observations
· This show by expoloring themes of ethnic identity belonging, intergenerational conversations and Canadian multiculturalism as a dynamic …

An example of using Qualitative Content Analysis:

Qualitative content analysis analyses the content or contextual meaning of the text  
· ******



Final:
10 questions from each chapter
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