Review from last week:
- important to question the role of technology is society in order to challenge our complacency 
[bookmark: _GoBack]-social media vs traditional media: social media is interactive (two-way communication) while traditional media involves one-way communication--*exam question* (what is the defining characteristic which distinguishes the concepts)
The Critical Approach to Technology and Society [continued]
Readings:
-there are many different perspectives on the role of technology in society
*Neil Postman—a critic of the role of technology in society (particularly, the role of television)
-there is always a trade-off when it comes to technological change/new technologies: as new technologies are introduced, there is always some kind of exchange/corresponding change in social behaviour and reality (technology cannot just get added in to society without any change to social behaviour and society)—i.e. when new technology is introduced, we change our behaviour in relation to that technology (e.g. with the introduction of the telephone, people stopped writing letters and leaving the house as much to socialize—we are exchanging some behaviours/practise in favour of others)
-postman asserts that there is ALWAYS a trade-off with the introduction of new technologies (changes in social behaviour and social reality is inevitable)—there will always be benefits and negatives to this change
-embedded in all technologies are assumptions and ideas that influence how we behave (“culturally contingent assumptions”)—there are cultural values inherent to the technologies we consume (i.e. technologies are designed in ways which reflect cultural desires, needs, and values)—marketing, etc.
-this idea of culturally contingent assumptions goes against the idea that technologies are value-neutral (there isn’t a problem with the technologies themselves but HOW they are used)—the people using them are problematic, not the technologies (this “value-neutral” perspective is adopted by gun enthusiasts)
-technological change is not additive but accumulative (“ecological”)—once a new technology is introduced in a society, it has the potential to affect ALL aspects of society (impacts our decision-making, mindsets, perspectives)—for this reason, cannot arbitrarily take away a technology (the mindsets, perspectives, and behaviour that developed around said technology would persist)
-technology is not a natural force of nature that we must passively adapt to (we must rather, ACTIVELY respond to technologies rather than passively adapt)—i.e. criticize and innovate
*Chapter 1
-“internet language”—reflects dominance of a particular language (e.g. most of the internet is in English)
Video (“Digital Dummies”)
-we perceive that always using communications technology is necessary for social life (marketing, etc. has convinced us of this)—has become an addiction
-changing rules of etiquette (in what social situations are communications technology are appropriate to use?)—these technologies are becoming more and more common place in social situations), people feeling more and more uncomfortable in social situations without technology
-addictive behaviour, increased stress, and decreased job and life satisfaction associated with smartphone use (psychological impacts)—because expected to always be available for work and multitask (mind overwhelmed), technology inhibiting creative thinking (we can look up the answer to anything)
-people using cell phones suffer from situational blindness (inability to be fully aware of their surroundings while on their cell phones)—the most dangerous part of this is that most people suffering from situational blindness have the delusion that they ARE aware of their surroundings)
-when you multitask you are not being more productive—you are just doing more tasks in sloppier ways rather than doing one task at a higher quality (stresses you our and reduces your work quality), all of the media  available distracts you from concentrating on one task—people getting shorter and shorter attention spans

