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A Marketing Review 


Michael Garrison is the CEO of a small network security company called Castle Network Security. The motto of this company is “Fortify Your Data with Us”. His marketing department, of which you are a member, has developed a handout on the company’s profile, services, and evaluation technique.
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Castle Network Security [image: ]
Company Profile 
In 2000 Michael Garrison, CEO of Castle Network Security, realized that the future of the computer industry was in networking, sharing data, and internet accessibility. As these future technologies would become a reality, the thought of how insecure and vulnerable businesses would be encouraged Michael to create Castle Network Security. The guiding principle was to keep companies safe while doing business in the internet era. Starting with local companies, Castle Network Security built a reputation for effective troubleshooting and layered security solutions. Quickly our customer base grew to 3,000 clients in the United States, South America, and Europe. That client base includes several Fortune 500 companies and International Corporations. 



We understand the various levels of network security and match them to the needs of our customers. There is no single solution for every business. Each client’s situation is unique and requires assessment and input from all users in the firm. Our scalable solutions use hardware and software from the top names in the network industry: Cisco Systems, Symantec and Novell are just a few. Our process goes one step beyond the installation and set up of a security system. We can customize a service agreement to monitor your network, backup sensitive data, and track threats. Castle works to fortify the data you worked so hard to create.

	Customer Base Grew

	United States, South America, Europe:
	3000 client

	Includes Fortune International Companies:
	500 companies
	16.66% of total 

	Castle Network Security
	Still in↑(increase)










· Table (1): shows how the Customer Base grew of Castle Network Security Company in many countries around the
world in few years. 
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Services
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· Private Networks 
Private Networks allow secure connections between customers and vendors. 
· Spam Prevention 
Spam is the number one time waster in American business today. Viruses are not far behind. Castle Network Security will recommend filters to allow communication and yet block unwanted disturbances. 
· Disaster Recovery 
In case of a Network failure or natural disaster, our company will provide a backup plan (or service) to protect and recover your data. 
· Secure E-mail
For most organizations email is a weak link in the security layer. E-mail is capable of being copied, read by hackers, and can carry a virus. Our company can install an encryption program to secure sensitive e-mail and block snooping eyes. 
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1. 
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2. 
1. Evaluate 
a. Assess the threats and weaknesses of the current system 
b. [bookmark: _GoBack]Test for Vulnerability 
c. Simulate the weaknesses in the current system. 
2. Recommend a Solution 
a. Propose at least two methods of diverting a security breach and closing the gaps in the current system. 
3. Product Selection 
a. Provide a choice of products to remedy the security situation. 
4. Managed Services
a. Offer pricing on the range of services that can be supplied by Castle Network Security. This might be useful to enhance a company’s current system on a temporary basis or can be used as a long term solution.
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