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Chapter 5: Deviance

· The study of crime and deviance is not a single coherent field of study

· Instead, it is a mixed endeavour that brings together assorted methodological, theoretical and political orientations to the study of crime

The Relativism of Deviance

· Getting agreement on a behaviour that is and always has been deviant is more difficult a task than it might first appear. 

· Historians point out that many acts we now see as reprehensible were previously accepted

· Different social groups often embrace very unique rules about proper and improper behaviour, which can clash with dominant social standards 

· The notion that standards of right and wrong, deviant and normal, depend on context

· Relativism: orientation that recognizes that what counts as deviance varies across cultures and through history and therefore does not judge whether such acts are right or wrong 

· Such relativism is typically a purely academic orientation- a way for sociologists to examine deviance in as disinterested a manner as possible

· Does not mean “anything goes”-almost all academics are committed to a believe that some  behaviours are simply wrong

The relationship between Crime and Deviance

· Deviance is a much broad category and refers to a pattern of norm violation

· Norms are shared expectations of behaviour and prescribe what is culturally appropriate or desirable and are a core concept in the sociological deviance

· Abnormal: violates a norm, implies a value judgement that the behaviour is wrong

· Norms are akin to informal rules that are acquired through processes of socialization 

· Crimes are behaviours that have been officially recognized by the state as serious forms of anti-social behaviour

· A considerable volume of crimes are also forms of deviance 

· Not all deviant behaviours are criminal

· The loose relationship between crime and deviance accentuates that there can be an intense political dynamic to decisions about what types of behaviour become classified as crimes 

Studying Crime and Deviance

· Almost every social scientific discipline contributes to our understanding of deviance

Official Data

· Criminologists often analyze data produced by the Canadian Centre for Justice Statistics, which is the unit within Statistics Canada that collects and publishes national data on crime, courts and corrections 

· Its most prominent data is the Uniform Crime Reports (UCR), which produces standardizes measures of officially recorded crimes in Canada

· Analysis of official crime data has produced important insights into the nature of dynamics of crime in Canada

· Data reveal that crime, with some notable exceptions, is generally a male undertaking. 

· Men and young men in particular are disproportionately involved in criminal behaviour 

· We also know that the vast majority of crime is not violent

· Homicide and attempted murder only accounts for 0.05 percent of all violent crimes in Canada 

· Crime statistics are a measure of police activity
· There are many reasons people do not report crime to the police, including a belief that the police cannot do anything to rectify the situation, a distrust of the police in certain cultural communities or a sense that calling the police might make things worse 

· The cumulative effect of such non-reporting is that the police never learn about a considerable volume of crime

· Official crime statistics can severely underestimate the volume of certain types of crimes

· Crime Funnel: the process by which the actual number of crimes is reduced through losses attributable to fear, bias, discretion and human error 

· Dark figure of crime: the unknown amount of crime that is not contained in official crime statistics or social science methodologies

Victimization and self-report studies

· Victimization surveys and self-report studies are also used to study criminal behaviour 

· They are particular helpful in shedding light on the dark figure of crime

· Victimization Survey: a methodology which involves asking individuals to reveal the nature and amount of criminal behaviour they have personally experienced, typically over the past 12 months 

· These studies provide a greater sense of the types of crimes that are not reported to the police 

· Self-report studies: a methodology which involves asking individuals to reveal the amount of crime or deviance in which they have personally been involved

· Advantage to approach: measures crimes that never make their way onto official statistics

· Crimes of various stripes are very common; in the words of criminologist Thomas Gabor “everybody does it”

· Like all survey research, victimization surveys and self-report studies only study a sample of the population

Race and Crime Statistics [Side Box]

· Historically, Canadian crime statistics routinely included information on occupation, education, and religion, along with place of birth, and a crude measure of ethnicity

· Criminologists used this information to discuss group differences in criminal behaviour

· Today, some groups fear that crime statistics based on race or ethnicity will be used to promote hatred and discrimination

1. Official crime rates are a function of police behaviour. Hence, differences in ethnic or racial crime rates might be a result of police paying over-attention to the behaviours of certain groups, more than such individuals being overly criminal 

2. White-collar crimes are under reported compared to arrests for street-level drug sales. Individuals from the predominately white Canadian establishment commit more of the former and the recent immigrants more of the latter, thus creating  a somewhat inaccurate picture of the relationship between ethnicity and crime

3. Lack of agreement on the traits that distinguish ethnic groups lead to difficulties in unambiguously classifying many individuals into distinct ethnic and racial groups. 

Ethnography

· Helps develop an understanding of deviant groups

· Ethnography ALSO KNOWN AS Participant Observation: a research strategy whereby a researcher becomes a member of a group in order to study it, and group members are aware that they are being observed 

· Aims to learn about the world of deviance from the vantage point of the people who are personally involved in such activities

· Ethnographies provide a sense of the criminal as a human being, someone who is often motivated by ambitions and desires that are familiar to everyone

· Limitations of ethnographic research include the fact that it tends to focus on individuals who are comparatively low to the social spectrum-street gangs, homeless people, and street-level drug dealers figure prominently in this literature 

· Ethnographic studies of elites are much rarer because of the additional difficulties in accessing such individuals or securing their permission

· The fact that ethnographic research tends to focus on the actions of individual behaviour can be shaped by larger structural factors 

Deviance


Manners

· Manners/etiquette: social rules that govern interpersonal relations

· Formal social control mechanisms: the official practices used by the state to ensure conformity and lawful behaviour, including police, courts and prison 

· Informal social control mechanisms: such reactions typically come from individual citizens or community groups, and can include subjecting an individual to ridicule, shaming, gossip, and occasionally excluding them from the group

· Civilization process: as defined by Norbert Elias, the historical process whereby people acquire greater capacity to control their emotions. Entails a long-term change in the structure of feelings.

· Sensibilities: broad structures of feelings

· Over the centuries these sensibilities have become much more refined such that modern individuals are now much more easily and deeply offended by a host of phenomenon that people in earlier societies found unremarkable, including interpersonal violence, public sexuality and human waste

· Manners contribute to social processes that help to distinguish groups from one another and are also part of the broader dynamics of group power

Deviance and the human body

· Contemporary society has a heightened fixation on the shape of the human body, which at times borders on obsession

· The body has become a project-something to be worked on,  moulded, and transformed to meet specific criteria

· Different cultures hold different standards of normal or beautiful bodies

· Our bodies say a great deal about us, often revealing our group membership and our relationship to wider society

· A woman’s thin body is not just an aesthetical ideal, but also involves a moral valuation of a woman’s wroth, as her body size reveals her ability to exercise restraint, self control and discipline. 

· Stigma: a physical or social attribute that can devalue a person’s social identity

· By reading assorted visual cues we try to determine, among other things, who might be bad, dangerous, mad or weak

· Goffman suggested that there were three general categories of stigma: (1) stigma of character might involved interpreting someone as being dishonest, domineering or having weak will; (2) tribal stigma are related to a person’s being a member of certain kinds of tainted groups, which might include particular nationalities, races or religions and finally; (3) stigma of the body refers to a culturally specific deviations from idealized body types.

Theories of Crime



Pre-scientific Theories


Religion

· Religious explanations for deviance are outside of the predominantly secular framework of today’s scientific establishment

· Nonetheless, religion still plays an important role in the larger societal dynamics of deviance

Classical criminology 

· Classical criminology: aims to deter crime through the rational and calibrated use of the state’s formal system of punishment

· Hedonistic calculus: the philosophical assumption that people behave in light of conscious considerations of the anticipated costs and benefits of their actions

· Crime, was therefore assumed to be the product of criminals anticipating the financial or other personal rewards, while not believing there was much risk in such behaviour

· Reformers believed that the level of punishment should be finely calibrated to match the seriousness of the crime, and that punishments should not be excessive

· For the principles of classical criminology to work effectively, two additional factors must be in place:

1. Official punishments must be certain. The public must believe that if they commit a crime it will be almost inevitable that they will be caught and punished

2. The punishments must occur as quickly as possible after a crime is committed-often referred to as the principle of “swiftness”

· The factors that contribute to people committing  a wide range of crimes are often not rational, but are much more spontaneous and emotional

· Classical criminology has been criticized for having an overly free vision of human nature that overlooks the other types of factors that might shape or limit a person’s “choice” about whether to engage in crimes, including individual personality, biology, psychology, or a host of social structural variables, all of which have been emphasized in subsequent theories

Environmental criminology

· Environmental criminology: involves efforts to reduce crime and deviance by changing the physical environment in ways that make such behaviour impossible or more difficult

· Environmental criminology is also based on certain assumptions about criminals, in particular that they are largely lazy and as a result will tend to take advantage of only criminal opportunities that are readily available to them

· Environmental criminologists seduce such opportunities. They do this in at least three different ways

· Target hardening: this involves efforts to shape the physical environment such that the possibilities for deviance are severely reduced. I.E., use of more locks and higher fences

· Enhanced visibility: environmental criminologists also try to deter criminals by making potentially attractive criminal targets more visible.  Advocate cutting back shrubbery on property to remove a burglar’s potential hiding spot

· More guardians: criminal behaviour is more likely to occur in unsupervised spaces. Hence environmental criminologists advocate increasing the number of people who monitor public or private locations 

· Part of the attraction of environmental criminology is that many of the procedures it advocates are both ingenious and involve a certain degree of common sense

· Displacement: the process whereby criminals respond to anti-crime initiatives by conducting their criminal behaviour in another location

 
Biological and psychological theories

· Biological theories are concerned with looking for the roots of deviant behaviour, which they believe lie in individuals. 

· Researchers generally agree that biology plays a role in establishing some forms of mental illness

· In most cases, both social and biological factors are important 

· Beisner and Iacono noted that predisposition to schizophrenia is biological but that environmental factors such as poverty and adverse working conditions play a role in triggering it

· Part of the higher mental illness rates among the elderly is due to their loss of social status and their loneliness, not just biological aging

Sociological criticisms of biological and psychological theories
· Biological explanations of deviance are generally rejected by sociologists because they pay insufficient attention to the social factors that interact with their explanations

· Thus, it may not be the higher levels of testosterone in males that lead to crime, but the fact that they are more rewarded and encouraged by others for their aggression and therefore learn to be more criminal

· Also, because of their extroversion, they may be more noticed, thus inflating their deviance rates

· Genes work in combination with other genes; hence there is never a single gene for anything

· Societies can and do change what is and is not a crime, which seems to undermine the notion that something as broad and diverse as crime can have a genetic cause

· Psychological theories are also criticized by sociologists for the difficulty of measuring some of their concepts and for underestimating the influence of social factors that precede psychological factors in deviance

· Psychologists hold social variables such as race, sex, age, and social class constant, an d then look for differences in psychological variables, while sociologists focus directly on those social variables

Functionalism

· Sociological proposition: deviance is normal

· Here, something is defined as normal if it is inevitable and if it serves positive social functions

· Functionalist sociologists point out that deviance meets both of these criteria

· Every known society has treated some behaviours as deviant

· So long as these are not widespread and or serious enough to undermine the basic fabric of society, deviance can be beneficial in some ways

· First, deviants can become scapegoats a society can unify itself

· Deviants can also help unite conformists by serving as common enemies, especially when no external enemies exist

· Deviance also helps to set the moral boundaries between groups, serving the social function of dividing “us” from “them” 

· Second, deviants can be used to mark the bottom layer of society and clearly illustrate the meaning of abstract rules

· Paying attention to deviants enables non-deviants to see exactly what is not allowed or what is demanded

· Third, deviance can call attention to flows in the social system and serve as an early warning that something is wrong. Thus, like smoke detectors, deviance can help society avoid other potentially larger, more damaging problems

· Fourth, deviance can begin a process of social adaptation and progress to a new and better norms and values

· Fifth minor forms of deviant behaviour can serve as societal safety valves

· They permit individuals to let off steam and in the process perhaps prevent more serious disruptions

· Finally, deviance can serve as a source of employment. Thousands and perhaps millions of people now earn their livelihood in a way that is somehow connected to the existence of deviant individuals.

Strain

· Acquiring wealth and material goods are widely shared ambitions. 

· Anomie: a state of normalness caused by a large scale breakdown of conformity to societal rules 

· According to Merton’s functionalist model, the greater the discrepancy between means and goals, the greater the anomie and the greater the amount of deviance that can be expected

· Conformists accept the goals of society and possess the means to achieve them

· Individuals without access to legitimate means to have four additional options to achieve these goals, each of which Merton considered Deviant in some way.

· First, they can lower their goals to the level of their means and engage in ritualism: refers to the situation where individuals continue to adhere to the legitimate means held out by society for securing success, irrespective of the fact that they have little prospect of becoming successful

· Ritualists are the honest, hard-working people who live in modest or rented homes, own older cars and take few holidays

· They are deviant to the extent that they have abandoned the fancy success goals, not that they have broken society’s formal rules

· Innovation: the situation when individuals facing social strain use deviant means to achieve broadly accepted social goals

· Innovators range from criminals to exam cheaters-individuals who use deviant means to achieve non-deviant ends

· Retreatism: involves rejecting both the means and the goals of society and instead, withdrawing from society. I.E., drug addicts.

· Rebellion: refers to the situation where individuals reject society’s ultimate goals and the means to achieve those goals and instead advocate for a new social system

· Official crime rates are higher among the disadvantaged

· Those with less access to legitimate means engage in more serious and violent crimes

· Contraculture: a way of life in opposition to, not merely distinct from, the larger culture; also called counterculture

· Cohen called the inversion of middle-class values reaction formation
Problems with anomie theory

· Some objected to Merton’s unproven assumption that everyone shares common success goals

· Developed in the U.S., does not apply to all countries

· Lipset’s suggestion that Canada’s greater respect for authority should result in less anomie here

· Anomie theory holds up less well when self-report studies show that many of the rich are innovators rather than conformists, such as the officials who accept bribes or kickbacks for work contracts or the corporate executives who fix prices

· Anomie theory views crime as a dysfunction that greater opportunities can correct

· Being  a criminal is not necessarily easy

· Like many criminology theories, Merton’s theory can also be faulted for ignoring the situation of women

Feminism

· Feminists do not focus exclusively on women, but are concerned with gender dynamics more generally

· Apparent maleness of crime

· Research examines how engaging in crime can help men form a distinctive masculine identity

· Gendered norms: standards of behaviour that differ between men and women

· Pathologizing: the process of attributing deviant behaviour to particular individual maladies

· Women account for considerably less crime than men, typically only accounting for less than 20 percent of adult crime 

·  Otto Pollack, proposed that that the lower rate of female criminality could be attributed to both the chivalry of a predominantly male criminal justice system but also to women’s inherent cunning, which contributed to their being able to get men to do their criminal bidding

· Power-control theory: a theory that focuses on how different household dynamics pertaining to gender differences in parental dynamics of power and control influence the criminal behaviour of children

· Crucial assumption in this approach is that mothers have a greater role in socializing children than do fathers, and that daughters are more controlled than sons

· Result, higher deviance rates among boys

· In more egalitarian families, mothers have more power and treat their sons and daughters more alike

· Gender differences in deviance are greater in patriarchal households, which are common when the father is controlled at work and the wife is either not employed outside the home, or if so, is also controlled

· Liberation hypothesis: the assumption that as women become more liberated and have greater job opportunities they will also engage in more crime, just like their male counterparts

Rape in Warfare [Side Box]

· Large volume of rape in warfare suggests this is a significant sociological oversight

· Many women are killed after they are raped to keep them silent

· Within the small-group context of the military, gang rape appears to promote group cohesion, and soldiers have participated in such acts to avoid becoming an outcast 

· Earlier theories argued that rape could be attributed to the lack of normal sexual outlets that is characteristic of war

· “Rape is a crime of domination and war has everything to do with domination” – Goldstein

· Historically, mass rapes were an attempt to humiliate enemy males by despoiling their valued (female) property

· Rape also part of ethnic cleansing

Differential association (Symbolic Interactionism) 

· Sutherland argued that people learn crime the same way they learn conformity- in contact with others

· Maintained that if behaviour –normal or deviant-is rewarded, it will be repeated

· Differential association: learning through association with groups having different values

· Techniques of neutralization: rationalizations that allow deviants to define their behaviour as acceptable

· Denial of injury; for example, “No one gets hurt by shoplifting”

· Denial of victim, “the victim deserved what they got”

· Denial of personal responsibility “I was drunk when it happened”

· Condemning the condemners “everyone is doing it” or “other people do worse things and get away with it”

· Appeal to higher loyalties “I couldn’t let my friends down, I had to help them”

· Sampson and Laubs: childhood delinquency is linked to adult crime, alcohol abuse, school failure, unemployment, divorce, economic dependency and other deviance

Labelling 

· Not only are the definitions of deviance social, their application to specific individuals is also social

· Official counts of deviance such as crime and mental illness rates, are then also social products

· Rule breakers: commit deviant acts, but for various reasons, no one responds to their behaviour

· Conflict sociologists argue that there are at least as many rule breakers as deviants, with actual amounts of alcoholism, drug abuse, crime and mental illness

· A change in the number of labellers, their deployment, and their resources can create corresponding increase or decreases in deviance, without changes in actual rule-breaking behaviours. i.e, the greater number of police, the increase in official crime rate because they can process more cases 

· Deviance is a social activity involving more than the individual deviants

· Reactors are a crucial part of the process, which is another reason why caution must always be exercised when interpreting official statistics of crime and deviance

· The differential ability to respond to deviance is referred to as discretion, which provides officials with the choice to react or not

· Discretion also gives rise to accusations of various forms of prejudice and discrimination

· Conflict theorists argue that a lack of power is often an important factor in applying a mental illness label

· part of the higher official mental illness rates found among single or lower-class individuals may therefore be due to their relative lack of resources and greater vulnerability to being labelled

Self-Fulfilling Prophecy

· the general model of labelling theory is one of a self-fulfilling prophecy 
· Deviance occurs; it is widespread and caused by diverse factors, by anomie, differential association, etc. This is called primary deviance
· An audience reacts, beginning the transformation of some of those involved from rule breakers to deviants
· Additional deviance occurs; against it has many sources

· Additional deviance is followed by stronger reactions from others, who begin to take steps to segregate the deviants from conformists. On their part, the deviants seek out others, similarly labelled, who in turn welcome the new recruits as allies and provide them with additional opportunities for deviance

· Still, more deviance may occur and more reactions follow. Those labelled complain about being singled out and direct some hostility at the labellers

· Acts generally bring on even stronger audience reactions. In a process called rule engulfment, “deviant” becomes the master status of those so labelled-that is, it is the dominant way in which they are identified. Their conformity is ignored or misinterpreted and their deviance magnified out of proportion. The audience expects deviant behaviour and trends to interpret otherwise normal behaviours as deviant

· Process continues as the labellers further isolate the deviants, who in turn spend more and more time with others, similarly labelled. Deviants, starting with the weakest and most vulnerable among them, being to define themselves as deviant

· Secondary deviance occurs, caused not by deviant self-concepts that arise from isolation, segregation, alienation and even self-hatred of those labelled deviant. Isolated acts of deviance can thus become regular and stabilized, changed into deviant careers because of the reactions of others

Social-control Theory

· Unique aspect of social-control theory is that rather than asking why people deviate, it asks why don’t people deviate

· Focuses on families, schools, and others groups that serve as socialization agents, provide the bonds that discourage deviance and include role models for conformist behaviour

· Hirschi popularized this position and maintained that meaningful attachment to family and friends pulls people away from deviance 

· Besides attachment, other ties include involvement or investment of time and energy in conventional activities and beliefs in pro-social values

· Lead to a commitment to and respect for the value of conformity and thus less deviance

· Families are a potentially important resource for both children and spouses

· Regarding children, metanalysis-one that examines all previous research on a topic to reach a general conclusion-found that broken homes are related to delinquency, for both boys and girls

· For adults, the  major familial social tie is marriage

· Hartnagel and Tanner found that school experience is an important factor in predicting delinquency

· Weak attachment to high school found more frequently among boys in lower-ability groups, is related to delinquency regardless of social class

· Working part time in school may also be a factor

· There are several criticisms of social-control theory

· Some critics reject its assumption that all people would be deviant if they could

· Do not believe that a release from social ties is all that stands between most people and robbing banks or sexually assaulting or killing others

· Critics also ask how control theory can account for the crimes and other deviance of the powerful, those who are closely attached to others, are deeply involved in conventional activities, and appear to be committed to conformity

Conflict-Structural explanations

· Conflict theorists believe that society is held together by coercion not cooperation, and argue that definitions of deviance arise out of special interests

· Conflict theory has to main variants

· Pluralism: various segments of society, such as the wealthy, the religious or even bureaucrats in the criminal justice system, compete to have their definitions of deviance accepted

· Becker called these people Moral Entrepreneurs: people and groups who seek to influence the passing of rules and the setting of standards. Although these individuals often claim that they are working for the benefit of society, there are often more self-serving reasons for their behaviour

· Critical School: theoretical approaches that are explicitly concerned with how power operates to exclude and marginalize different segments of society

· Definitions of deviance often represent special interests

· Conflict theorists recognize that as long as social inequality exists, the powerful will use their position to ensure that their own interests are met

· Do not see deviance as functional

· Deviance divides than unites, as it encourages people to be judgemental, sometimes distrustful for one another, even afraid of whole groups of people 

Summary

· No single theory will work for all crimes

· Classical criminology and environmental criminology: explicitly interested in trying to stop crime

· Other approaches are more scholarly and seek to develop a deeper understanding of factors that may contribute to crime 

· Labelling theory turns that tables somewhat, in that it pays less attention to reducing crime, focusing instead on the implications of being labelled a criminal or deviant

· Feminists concentrate on examining the dynamics of patriarchy while also developing initiatives to help alleviate the disadvantaged women position 

· Conflict theorists are typically uninterested in reducing crime, but instead want to unmask the structural differences in power that shape which things are and are not treated as crimes 

· Deviance is remarkably common

· Deviance, like beauty, is often in the eye of the beholder

· The line separating crimes and deviance can be complicated and is often highly politicized

· Some propose that deviance is not necessarily a bad thing, in that it can serve important social functions

Michael Foucault [Side Box]
· To encourage reform, inmates were subjected to continuous evaluation through new testing procedures

· Emphasis on monitoring offenders, such that the prison authorities could keep a constant eye on how inmates were behaving

· Hoped that by structuring this surveillance in such a way that the inmates would never know they were being scrutinized, they would embraced and internalize the norms established by prison authorities, and start to reform themselves

· Foucault called this disciplinary power
· It did not aim to punish the offender’s body, but alter their character and their personality, all as a means of transforming their behaviour

· Spread into wider society, and were instituted in various schools, reformatories, and hospitals

· His influence on the social sciences has been profound

