CORE TERMS

Anchorage (Barthes): Textual information that fixes process of signification and limits polysemic messages of the images; words 'pin down' the meaning of image in a text.

Audience (Bitzer): Can be affected, capable of being influenced by discourse and mediators of change.

Aura (Benjamin): The unique capacity of an object to testify to its history (where it is, lives, ownership, etc.) and the distinctive atmosphere or quality that seems to surround and be generated by a person, thing, or place. The sense of the aura is lost on film and the reproducible image itself demonstrates a historical shift that we have to take account of even if when we don’t necessarily notice it.

Bridge (Peters): The way dialogue let’s us come into understanding.

Chasm (Peters): The abyss, where communication ceases to be possible.

Connotation (Barthes): An idea or feeling that a word invokes in addition to its literal or primary meaning. (“Discipline” has unhappy connotations of punishment and repression). The abstract meaning or intension of a term, which forms a principle determining which objects or concepts it applies to. 

Constraints (Bitzer): Factors that influence the person making the speech and can possibly influence the audience too.

Culture (Carey): The characteristics and knowledge of a particular group of people, defined by everything from language, religion, cuisine, social habits, music and arts.

Cult Value (Benjamin): The cult value of a work of art refers to its status in magic and rituals.

Cybernetics (Wiener): The science of communications and automatic control systems in both machines and living things. Simplest device = sensor, comparator, activator. Positive feedback leads to divergent behaviors (away from the norm), negative feedback leads to adaptive/ goal setting behavior. 

Denotation (Barthes): A translation of a sign to its meaning, precisely to its literal meaning, more or less like dictionaries try to define it. Denotation is sometimes contrasted to connotation, which translates a sign to meanings associated with it.

Discipline (Foucault): Two senses: Discipline (as sociology, etc) – regimes of knowledge with practices, rules, mechanisms of truth, regulartory norms; or Disciplinary societies that practice self-surveillance. It produces a compliant subject without using force and produces a useful subject – schools, military, hospitals, asylums penitentriates, etc.

Discourse (Foucault): Speech that constructs the topic, identifies and produces the objects of our knowledge; not what is said but how it comes possible to say it; discourse points to the conditions that make it; possible to make certain kinds of argument in a given moment and not to make others, rhetoric is made possible by discourse.

Dominant-Hegemonic position (Hall): Consumer takes the actual meaning directly, and decodes it exactly the way it was encoded; the consumer is located within the dominant point of view, and is fully sharing the texts codes and accepts and reproduces the intended meaning.

Dream of Perfect Communication (Peters): The dream of perfect communication through semantics recapitulates the dream of telepathy, a meeting of minds that would leave no remainder; overcoming the difficulties of time, space, and culture are finally managed.

Encoder-Decoder (Hall): An encoder is a device, circuit, transducer, software program, algorithm or person that converts information from one format or code to another, for the purposes of standardization, speed, secrecy, security or compressions. A decoder is a person or thing that analyzes and interprets something, in particular or decodes messages.

Encoding/Decoding (Hall): The encoding of a message is the production of the message; a system of coded meanings; in order to create that, the sender needs to understand how the world is comprehensible to the members of the audience.  The decoding of a message is how an audience member is able to understand, and interpret the message.

Ethnoscape (Appadurai): The migration of people across cultures and borders, presenting the world and its many communities as fluid and mobile instead of static.

Exhibition Value (Benjamin): Exhibition value of a work of art refers to the content or the "information" contained within a piece, literally by showing or exhibiting it.

Exigence (Bitzer): A need, problem, demand that requires action, and can actually be modified (ex: weather is not an exigence, but climate is).

Feedback (Wiener): The observation of the receiver’s response is called feedback; in other words, the part of the receiver’s response communicated back to the sender is called feedback; it enables the sender to evaluate the effectiveness of the message.

Financescapes (Appadurai): One of the perils of economic globalization, defined as “cross-border movements” of loans, equities, direct and indirect investments, and currencies that transcend the power of the nation state.

Global Cultural Flows (Appadurai): The concept of “global cultural flows” refers to intense international movements of people, cultures and commodities that have restructured the means by which individuals establish personal and collective identities.

Hegemony (Althusser): The political, economic, or military predominance or control of one state over others.

Homeostasis (Wiener): The tendency toward a relatively stable equilibrium between interdependent elements, especially as maintained by physiological processes.

Icon/Index/Symbol (Barthes): All kinds of signs that are part of view of the object. Icon: by resemblance/ similarity (cartoon, painting, photographs), motivated sign. Index: by contact, an indication, points to something (bullet hole in the wall is an index of a shooting). Symbol: matters of convention (words, numbers, anything part of convention and/or habit). 

Identification (Burke): The adaptation of one's ideas and behaviour to fit in with those of a person or group; used in rhetorical situations by the rhetor to appeal to the audience and make themselves more relatable and understandable.

Ideological State Apparatus (Althusser): Functions first by ideology then by repression, belongs to private domain -> (the church, education system, the family, legal ISA, political ISA, trade unions, mass media); instead of repressing, and inflicting order through repression, Ideological State Apparatuses reinforce the rule of the dominant class primarily through ideology.

Ideology (Althusser and Hall): comes to mean four general things: 1) A worldview (“Western” ideology), a very general definition. 2) Specific set of political ideas such as liberalism. 3) Marxist sense of ideology: ideas of ruling class become the ideas we hold in our heads; class is the most key and important variable. 4) Ideology as a form of “false consciousness” as opposed to a science, or form of knowledge that can break from ideology.

Ideoscape (Appadurai): Centers on the ideologies of a government and those that oppose it and is highly dependent on the context of the spectator; they are attempts to capture state power and therefore also consist of counter-ideologies in opposition to modern, dominant political discourses 

Idiolect (Barthes): The plurality and co-existence of a lexicon in an individual; an individual's distinctive and unique use of language, including speech..

Information Theory (Shannon and Weaver): The mathematical study of the coding of information in the form of sequences of symbols, impulses, etc., and of how rapidly such information can be transmitted, e.g., through computer circuits or telecommunications channels.

Interpellation (Althusser): Social representation is accepted and absorbed by an individual as her/his own representation and so becomes, for that individual, real even though it is in fact imaginary. (Someone shouting “hey Blondie”, the moment you turn to the person calling you have been interpillated)

Lexicon (Barthes): A lexicon is a list of words that belong to a particular language; a stock of terms used in a particular profession, subject, or style; a vocabulary. A portion of language which corresponds to a body of practices (lexicon of cooking, sports, etc.)

Limited Effects Paradigm (Lazarfeld & Merton): Theory is that the social role played by the very existence of media is overestimated; media operate to maintain social norms but “control” of masses is overstated because of social factors. Media do have effects: status conferral, enforcing social norms/values, narcotizing dysfunctional effect, they create apathy. Mass society created a seeming debasement of people’s taste. 3 conditions must be fulfilled for “propaganda” to be effective: Monopolization: the absence of counter propaganda, Canalization: pre-existing values attitudes capitalized upon, taking establish behavior and enlisting it in a particular direction, Supplementation: the reinforcement of mass media messages by face-to-face contact.

Mass (Mills): Far fewer people express opinions than receive them; because the public becomes an abstract collection of individuals who receive impressions from the mass media. The communications that prevail are so organized that is difficult or impossible for the individual to answer back immediately with any effect. The realization of opinion in action is controlled by authorities who organize and control the channels of such action. The mass has no autonomy from institutions; agents of authorized institutions penetrate this mass, reducing any autonomy it may have in the formation of opinion by discussion.

Media as Extension (McLuhan and Benjamin): (of ourselves, senses) The premise that media, or technologies are extensions of some physical, social, psychological, or intellectual function of humans. The wheel extends our feet, the phone extends our voice, television extends our eyes and ears, the computer extends our brain, and electronic media, in general, extend our central nervous system.

Media Effects (Schramm and Lazarsfeld & Merton): Refers to the theories about the ways in which mass media and media culture affect how their audiences think and behave.

Media Effects Research (Schramm and Lazarsfeld & Merton): investigates how exposure to different forms of media (TV, video games, music, etc.) can directly influence the attitudes and behaviors of its audience.

Mediascape (Appadurai): Refers to the electronic and print media in global cultural flows, mediascape indexes the electronic capabilities of production and dissemination, as well as the images of the world created by these media.

Medium is the Message (McLuhan): The form of a medium embeds itself in the message, creating a symbiotic relationship by which the medium influences how the message is perceived. The real message of any medium is how it messes with us. Light is pure information (a message without any content). Content of one media is another media. All media have a particular “grammar” and this is what we must study: the change of scale or pace that it introduces into human affairs. The introduction of a new media technology can bring about a clash within civilizations or between civilizations/ cultures. Different media are also associated with different values (individualism) and forms of political organization (nationalism; globalization), how do they configure other senses. Electric light: content of any medium is another medium. (What is the message of the car (medium): car invented suburbia, invents/ reinforces a social hierarchy such as who can have a car and who can’t, time for leisure, new regime/ rules, stereotypes like men drive better than women/ men love cars, invented social roles “soccer mom” for vans, new deaths of car accidents).

Mechanical/Technology Reproduction (Benjamin): There have always been modes of reproduction, but the technological reproduction of artworks is different. Why? Permits us to see things that are not visible, destroys idea that art has unique existence and a history in time and space (“aura”= authenticity/ authority), replaces ritual or cult value with exhibition value, the way in which human perceptions is organized—medium in which it occurs, it is conditioned not only by nature but by history.

Mediation (McLuhan): As a process: 1) interceding or coming between (filler), 2) a bridge, 3) negotiation, 4) point of articulation, transforms. Communication as a process involves same aspects of all four of these senses of mediation.

Medium Theory (McLuhan): Examines particular qualities of media technology. Media technologies may bring about different forms of patterns of human and social organization. How particular media technologies affect sense perception and reorganize our experience and understanding of space and time, individually and socially. Now, medium theory suggests that the key function of media technologies is to mediate reality, and thus alter our perceptions of the world around us.
Message-Without-a-Code (Benjamin): When a photograph is viewed purely as a technological transfer of appearance of an object, its message might be understood as "a message without code”; the connoted (or coded) message develops on the basis of a message without a code.

Narcotizing Dysfunction (Lazarfeld): A theory that as mass media inundates people on a particular issue they become apathetic to it, substituting knowledge for action; because the individual is smothered with information of issues and problems and they are knowledgeable about or discuss these issues, they believe they are helping in the solution by just being aware.

Negotiated position (Hall): This position is a mixture of accepting and rejecting elements, readers are acknowledging the dominant message, but are not willing to completely accept it the way the encoder has intended; the reader to a certain extent shares the texts code and generally accepts the preferred meaning, but is simultaneously resisting and modifying it in a way which reflects their own experiences and interests.

Network society (Castells): Related to the social, political, economic and cultural changes caused by the spread of networked, digital information and communications technologies.

Noise (Shannon and Weaver): is a dysfunctional factor: any interference with the message travelling along the channel (such as static on the telephone or radio) which may lead to the signal received being different from that sent.

Oppositional position (Hall): When the audience member is capable of decoding the message in the way it was intended to be decoded, but based on their own societal beliefs, often sees another, unintended meaning within the message.

Panopticon/Panopticism (Foucault): A metaphor that allowed Foucault to explore the relationship between systems of social control and people in a disciplinary situation, the power-knowledge concept. In his view, power and knowledge comes from observing others. The result of this surveillance is acceptance of regulations and docility - a normalization of sorts, stemming from the threat of discipline. Suitable behavior is achieved not through total surveillance, but by panoptic discipline and inducing a population to conform by the internalization of this reality.

Paradigmatic (Barthes and de Saussure): Denoting the relationship between a set of linguistic items that form mutually exclusive choices in particular syntactic roles. In semiotics, paradigmatic is of the nature of a paradigm or model (“they offer this database as a paradigmatic example”), paradigmatic is of or denoting the relationship between a set of linguistic items that form mutually exclusive choices in particular syntactic roles. 

Phatic Communication: Verbal or non-verbal communication that has a social function such as to start a conversation, greet someone, or say goodbye. It’s used to share feelings or establish a mood of sociability rather than to communicate information or ideas (“How’s it going?” “Good” / smiling at someone when you get in an elevator).

Polysemy (Barthes): the coexistence of many possible meanings for a word or phrase.

Preferred reading: this is when audiences respond to the product the way media producers want/expect them to, it is not necessarily the result of any conscious intention on the part of the producer.

Process Model (Shannon and Weaver): sees communication as transmission of messages; efficiency, accuracy; how senders and receivers encode and decode.

Propaganda (McLuhan): communications to the public of information, especially of a biased or misleading nature, used to promote or publicize a particular political cause or point of view.

Public (Mills): In a public there are virtually as many people expressing opinions as those receiving them. Public communications are so organized that there is a chance to immediately and effectively answer back to any opinion expressed in public. Opinion formed by such discussion readily finds an outlet in effective action, even against the prevailing system of authority. Authoritative institutions do not penetrate the public, which is thus more or less autonomous in its operations.

Public Sphere (Habermas and Fraser): an area in social life where individuals can come together to freely discuss and identify societal problems, and through that discussion influence political action. 3 principles for formation of public opinion: Mediation between state and society, Correspondence to publicness, Open to all citizens (in principle).

Redundancy (Barthes): (predictability & entropy) the use of words or data that could be omitted without loss of meaning or function; repetition or superfluity of information. Thinking closely to find balance between redundancy and information, somewhat repetitive, so understood that it becomes redundant (music). Two functions: technical and social (if you remove vowels from an English sentence, you are still able to read it).

Relay (Barthes): Identifies the message by providing text for the viewer to understand in relation to the image (ex: comic books – images illustrate the action but the words help further illustrate the action of the scene).

Repressive State Apparatus (Althusser): functions first by repression (violence) and then by ideology; RSA belongs to public domain -> (the government, the administrator, army, police, courts, prisons, etc.). Basic function of RSA is to intervene and act in favor of the ruling class by repressing the ruled class by violent and coercive means.

Rhetorical Situation (Bitzer): The rhetorical situation is the context of a rhetorical event that consists of an issue, an audience, and a set of constraints. See exigence, audience, constraints.

Ritual Model (Carey): Communications theory wherein communication—the construction of a symbolic reality—represents, maintain, adapts, and shares the beliefs of a society in time. The ritual view conceives communication as a process that enables and enacts societal transformation.

Ritual Value (Benjamin): The earliest works of art’s purpose was for ritual, whether it be cavemen painting cave-drawings for the spirits or Greeks making statues in honor of their God. Art no longer has its base in ritual value, rather its value in politics. 

Semiotics (Barthes and de Certeau): The study of systems of signs/meaning-making, sees communication as the production and exchange of meanings, how messages and texts interact with people in order to produce meanings; does not consider misunderstandings as evidence of failure but as a result of cultural differences between sender and receiver.

Signified (Barthes): The actual meaning or idea expressed by a sign, as distinct from the physical form in which it is expressed.

Signifier (Barthes): A sign's physical form (such as a sound, printed word, or image) as distinct from its meaning; any material thing that signifies, e.g., words on a page, a facial expression, an image.

Speech Act (Habermas): A speech act is an utterance that serves a function in communication. We perform speech acts when we offer an apology, greeting, request, promise, complaint, invitation, compliment, or refusal. It is an utterance considered as an action, particularly with regard to its intention, purpose, or effect.

State (Althusser): an organized political community living under a single system of government.

Status Conferral Function (Lazarfeld and Merton): The status-conferral function of the media is the idea that being reported on by the mass media gives a movement, situation, or person a certain status. Getting mass media attention, especially from highly respected news outlets, gives the public the impression that this person or event is important and deserving of consideration. This function, Lazarsfeld and Merton argue, elicits organized social action because mass media has legitimized the person or event by giving it its support

Strategies & Tactics (de Certeau): Strategies are structured dynamics of power set for us to follow (sidewalks determine where we’re allowed to walk). Tactics are how users negotiate the strategies put into place. Temporary and fleeting but essential to demonstrate agency (j-walking, walking in the street, jumping fences)

Subaltern Counterpublic (Fraser): Parallel discursive arenas where members of subordinated social groups invent and circulate counter discourses, which in turn permit them to formulate oppositional interpretations of their identities, interests, and needs.

Syntagmatic (Barthes and de Saussure): In semiotics, syntagmatic analysis is analysis of syntax or surface structure as opposed to paradigms. This is often achieved using commutation tests. Syntagmatic means one element selects the other element either to precede it or to follow it (ground, carpet, shag, floor, mat), (on, beside, below, in front, above), (lay, slept, stood, rolled). 

Technological Determinism (Peters): Technology is independent, self-governing agent in history that determines/drives the development of its social structure and cultural value. Views technologies as key actors in transforming history.

Technologies of Gender (de Lauretis): Gender is a representation with concrete real implications, both social and subjective for the material life of individuals. The representation of gender is its construction – and in the simplest sense it can be said that all of Western Art and high culture is the engraving of the history of that construction. The construction of gender goes on as it did in earlier times like the Victorian era. It goes on in media, private and public schools, courts, family, nuclear or extended or single-partnered but also in the academy, intellectual community, radical theories and especially in feminism. The construction of gender is also effected by its deconstruction – that is to say, by any discourse, feminist or otherwise, that would discard it as ideological misrepresentation; gender is not only the effect of representation but also its excess, what remains outside the discourse as potential trauma that can rupture or destabilize, if not contained, any representation.

Technology (Wiener): The application of scientific knowledge for practical purposes, especially in industry. Machinery and equipment developed from the application of scientific knowledge. The branch of knowledge dealing with engineering or applied sciences. 

Technoscape (Appadurai): Bring about new types of cultural interactions and exchanges through the power of technology, which can now happen at unprecedented speeds.

Theory: Abstract system of concepts and their relationships that help us to understand a phenomenon, the process of developing ideas that can allow us to explain how/why events occur. Used for puzzle solving, mapping, truth seeking, puzzle making, interpretation, inquiry. Meta-theory (theory of a theory): ontology (subjectivity, who we are/what is), epistemology (theory of knowledge; how we know what we know), axiology (values that infuse a theory)

The Subject (Foucault):  The subject is an entity, which is self-aware and capable of choosing how to act. A subject signifies both the state of being subject to another’s control, and of obtaining - and becoming tied to - an identity position. 

[bookmark: _GoBack]Transmission Model (Shannon and Weaver): A model, which reduces communication to a process of “transmitting information”. The underlying metaphor of communication as transmission underlies “commonsense” everyday usage but is in many ways misleading and repays critical attention. 

Trope: connotated language, a figurative or metaphorical use of a word or expression, makes connections, figures of speech. 1) Metaphor: operational, ontological, structural; Simile: metaphor with explicit connection – like or as. 2) Metonymy: a thing or concept is called not by its own name but rather by the name of something associated in meaning with that thing or concept. 3) Synecdoche: a term for a part of something refers to the whole of something, or vice versa (ex: “bread” can refer to food in general or money). 4) Irony: the use of words to convey a meaning that is the opposite of its literal meaning.















READINGS 

Introducing Communication

· John Durham Peters “Introduction: The Problem of Communication”

Summary: The 1920s until WWII, five ‘views’ on the idea of communication emerge. The dispersion of persuasive symbols (propaganda), a means to create rational social relations (clarity of meaning and elimination of semantic disorder), communication is an insurmountable barrier and humans are condemned to misunderstanding, communication is about an ontological open-ness to the otherness of others, and communication can re-establish community and is about partaking in social life. 

“The consequence is that the philosophically richest thinking about communication, taken as a problem of intersubjectivity or breakdowns in mutual understanding, is often found in those who make little use of the word.” (7)

“This dualism of ‘communication’—at once bridge and chasm—arose from new technologies and their spiritualist reception, which capped a long tradition of speculating about immaterial mental contact.” (5)

“Communication, in contrast, I take as the project of reconciling self and other. The mistake is to think that communications will solve problems of communication, that better wiring will eliminate the ghosts.” (9)

“Although I am skeptical that the word ‘communication’ can never fully shake the ghosts of wordless contact, the term marks out a marvelous zone for inquiry: the natural history of our talkative species. Communication theory claims this zone.” (9)
 
“History works not in a solely linear way but by being arranged into various constellations.” (3)

“Communication, in the deeper sense of establishing ways to share one’s hours meaningfully with others, is sooner a matter of faith and risk than of technique and method.” (30) 

“Communication, whatever it may mean, is not a matter of improved wiring or freer self-disclosure but involves a permanent kink in the human condition. In this James was right. That we can never communicate like the angels is a tragic fact, but also a blessed one. A sounder vision is of the felicitous impossibility of contact. Communication failure again does not mean we are lonely zombies searching for soul mates: it means we have new ways to relate and to make worlds with each other. My emphasis on the debt that the dream of communication owes to ghosts and strange eros is intended as a corrective to a truism that is still very much alive: that the expansion of means leads to the expansion of minds.” (29)


· Lisa Gitelman “Introduction: Media as Historical Subjects”

Examines the ways that media—and particularly new media—are experienced and studied as historical subjects. It uses the examples of recorded sound ("new" between 1878 and 1910) and the World Wide Web, since the Web is a core instance or application of what are today familiarly and collectively referred to as "new media." In pairing these examples, she begins with the truism that all media were once new as well as the assumption, widely shared by others, that looking into the novelty years, transitional states, and identity crises of different media stands to tell us much, both about the course of media history and about the broad conditions by which media and communication are and have been shaped.
“Forget that the word ‘media’ is rightly plural, not singular. Media are. A medium is. And added to the indisputable if thus tacitly granted consolidation of their corporate ownership, there is another reason why the word ‘media’ gets used to vaguely of late.” (2)

“Media are the disappearing subjects of the very history they motivate.” (3)

“Like old art, old media remain meaningful. Think of medieval manuscripts, eight-track tapes, and rotary phones, or semophores, stereoscopes, and punch-card programming: only antiquarians use them, but they are all recognizable as media. Yet like old science, old media also seem unacceptably unreal. Neither silent film noir black-and-white television seems right anymore, except as a throwback. Like acoustic analog recordings, they just don’t do the job. The ‘job’ in question is largely though not exclusively one of representation, and a lot of muddiness of media as historical subjects arises from their entanglement with this swing term.” (4)

“I define media as socially realized structures of communication where structures include both technological forms and their associated protocols, and where communication is a cultural practice, a ritualized collection of different people on the same mental map, sharing or engaged with popular ontologies of representation.” (7)


Empiricism, Information Theory & Cybernetics

· Claude Shannon and Warren Weaver “The Mathematical Theory of Communication”

Shannon and Weaver’s article laid out the basic elements of communication: an information source that produces a message, a transmitter that operates on the message to create a signal which can be sent through a channel, a channel which is the medium over which the signal carrying the information that composes the message is sent, a receiver which transforms the signal back into the message intended for delivery, and a destination which can be a person or a machine for whom or which the message is intended. It also developed the concepts of information entropy and redundancy, and introduced the term “bit” as a unit of information. According to the theory, transmission of the message involved sending information through electronic signals. “Information” in the information theory sense of the word, should not be confused with ‘information’ as we commonly understand it. According to Shannon and Weaver, information is defined as “a measure of one’s freedom of choice when one selects a message”. In information theory, information and uncertainty are closely related. Information refers to the degree of uncertainty present in a situation. The larger the uncertainty removed by a message, the stronger the correlation between the input and output of a communication channel, the more detailed particular instructions are the more information is transmitted. Uncertainty also relates to the concept of predictability. When something is completely predictable, it is completely certain. Therefore, it contains very little, if any, information. A related term, entropy, is also important in information theory. Entropy refers to the degree of randomness, lack of organization, or disorder in a situation. Information theory measures the quantities of all kinds of information in terms of bits (binary digit). Redundancy is another concept, which has emerged from the information theory to communication. Redundancy is the opposite of information. Something that is redundant adds little, if any, information to a message. Redundancy is important because it helps combat noise in a communicating system (e.g. in repeating the message). Noise is any factor in the process that works against the predictability of the outcome of the communication process. Information theory has contributed to the clarification of certain concepts such as noise, redundancy and entropy. These concepts are inherently part of the communication process. Shannon and Weaver broadly defined communication as “all of the procedures by which one mind may affect another”. Their communication model consisted of an information source: the source’s message, a transmitter, a signal, and a receiver: the receiver’s message, and a destination. Eventually, the standard communication model featured the source or encoder, who encodes a message by translating an idea into a code in terms of bits. A code is a language or other set of symbols or signs that can be used to transmit a thought through one or more channels to elicit a response in a receiver or decoder. Shannon and Weaver also included the factor noise into the model. The study conducted by Shannon and Weaver was motivated by the desire to increase the efficiency and accuracy or fidelity of transmission and reception. Efficiency refers to the bits of information per second that can be sent and received. Accuracy is the extent to which signals of information can be understood. In this sense, accuracy refers more to clear reception than to the meaning of message. This engineering model asks quite different questions than do other approaches to human communication research.
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· Norbert Wiener “Men, Machines and the World About”  

Key concepts = cybernetics (communication and control between the animal and machines), communication and control (synonymous with interactivity (one of the core principals of new media homeostasis). The synchronization control system between two forces using a feedback loop. It's the cybernetic function between humans and machines that we can work to understand, with the hope of gaining some element of control over rapidly expanding technology. Wiener touches on some implications of this expansion, which he foresees, most of them being negative, some potentially apocalyptic. He cites the possible instance of Cold War conflict as being a potential catalyst for unchecked technological growth. He warns that humans will be unprepared to deal with the after-effects of this kind of growth once the conflicts have finished. He predicts that a few opportunists could take advantage of the technology to control automated systems, which could possible put many people out of work very suddenly, and also give the controller excessive money, power, and control over the population. Outside of this potential he warns that people might eventually become enslaved to their machines. I'm fairly sure he wasn't talking about the relatively benign type of "enslavement" that we have to machines today, particularly communicative machines like computers and smartphones. I believe that type of control is allowed by humans and is symptomatic rather than determinist, but then again it occurs within the framework of economic, cultural, and social forces, so it happens because of collective action rather than individual action. (my client just emailed me and he knows I have a Blackberry. do I have to reply immediately and shift my focus or can I ignore the interruption and continue whatever I was doing without worrying if he is measuring my response time and benchmarking it against other faster firms)

"Sought to create an overarching study of 'communication and control in the animal and machine'". It "redefined the object of study for many scientists and technologists. Before cybernetics, technology was largely defined in terms of mechanics." (65)

"The commands given to a high-speed computing machine cannot be given by hand, while the machine is running. They must be built in advance to what is called a taping..."(68)

Media Effects and Mass Communication

· Wilbur Schramm “How Communication Works”

Summary: Schramm examines the general process of communication that informs every instance of it. He begins by arguing that three elements—the source, the message, and the destination—are constants in the process of communication. The terms source, message, and destination are general categories that refer to a mental model of communication that can be applied to specific situations.
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“You are constantly decoding signs from your environment, interpreting these signs, and encoding something as a result. It is misleading to think of the communication process as starting somewhere and ending somewhere. It is really endless.” (8)

“The chief reason we study this process is to learn something about how it achieves effects. We want to know what a given kind of communication does to people. Given a certain message content, we should like to be able to predict what effect that content will have on its receivers.” (12)

· Paul F. Lazarsfeld and Robert K. Merton “Mass Communication, Popular Taste and Organized Social Action” 

They focus on broader issues of the media’s power in society. The authors take on a different approach and analyze this idea in a different way. They suggest that the real power in the media may not be in causing people to make major changes in their lives, but rather the power the media has to give a certain status to individuals and groups. The authors remind us that the many different types of media, whether it is movies, television, newspaper or radio; all serve the purpose to entertain. Since the mass media can be considered a form of entertainment, we are required to consider the impact of the mass media on popular taste. The authors also suggest that propaganda for social objectives refer to the conditions for the effective use of mass media. Researches indicate that monopolization, canalization and supplementary are all elements that need to be considered when discussing propaganda. The authors make very interesting relations between all of these concepts. I think that what makes this essay so gratifying is the complex yet intriguing connections the authors made. When we think about mass media, we often debate if it has an influence or not; but the more significant matter which is discussed in this essay is the broader issues of the power of mass media.

“Approximately seventy Americans attend the movies every week, our daily newspaper circulation is about forty-six million, and some thirty-four million American homes are equipped with radio, and in these homes are they listen to the radio three hours on average.” (3)

Mass Societies, Public Dialogue

· Jürgen Habermas “The Public Sphere”

Habermas' concept of the public sphere is a realm within social life in which public opinion can be formed and which is accessible to all. The engagement within the public sphere according to him, is blind to class positions and the connections between activists in the public sphere are formed through a mutual will to take part in matters that have a general interest. The public sphere, according to Habermas, is a product of democracy. The concept of "public opinion" is the control and criticism of organized political authority which is officially manifested by the public come elections. Habermas examines the history of the public sphere and hold that in medieval times there existed no separation or distinction between the private and public sphere, due to the class pyramid of the feudal system. This system positioned greater power at every level and to this day conventions regarding the ruler persisted, with political authority retained by the highest levels. Rulers saw themselves as the state and not as representatives of the state – meaning that they represent their power to the people and not for the people.    

“By ‘public sphere’ we mean first of all a domain of our social life in which such a thing as public opinion can be formed. Access to the public sphere is open n principle to all citizens.” (231)

“The coercive power of the state is the counterpart, as it were, of the political public sphere, but it is not a part of it.” (231)

“The term ‘public opinion’ refers to the functions of criticism and control of organized state authority that the public exercises informally, as well as formally during periodic elections.” (231)

“The term ‘public relations’ itself indicates how a public sphere that formerly emerged from the structure of society must now be produced circumstantially on a case-by-case basis.” (236)

· Nancy Fraser “Rethinking the Public Sphere: A Contribution to the Critique of Actually Existing Democracy”

Fraser corrects Habermas’ bourgeois public sphere, developing a new, post-bourgeois model of the public sphere. Habermas, Fraser contends, makes four hegemonic assumptions in his model: social equality isn’t necessary for democracy, one comprehensive public sphere is preferable to a multitude, only the “common good” should be discussed, not individual affairs (a major obstacle to overcoming domestic and sexual abuse), and there must be a sharp line demarcating civil society and the state. Habermas’ “bracketing of differences” naively presumes a space devoid of culture and, more troubling, pushes the dominant group agenda. Fraser examines these four assumptions in some detail, concluding that social inequality will always mark deliberation; a multiplicity of publics is actually a good thing, rendering a more complex set of public discourses; the exclusion of private interests in the public sphere often works in the interests of masculinist ideology; and finally, that allowing for nuance in the civil/state divide—through her concepts of weak and strong publics—would more accurately reflect a parliamentary sovereignty in a representative democracy.

“Habermas’ concept of the public sphere provides a way of circumventing some confusions that have plagued progressive social movements and the political theories associated with them.” (1)

“The idea of ‘the public sphere’ in Habermas’ sense is a conceptual resource that can help overcome such problems. It designates a theater in modern societies in which political participation is enacted through the medium of talk.” (2)

“A postbourgeois conception would enable us to think about strong and weak publics, as well as about various hybrid forms.” (26)


· C. Wright Mills “The Mass Society” 

The public (the public opinion) is the essence of 18th century theory of democracy. Mills explains that this is a fairy tale: it is not even close to how the US system of power works – the issues that determine their fate are neither discussed nor determined by the public. However, contemporary systems are transforming the communities of public into mass society. Differences between (criteria for determining whether it is) a public and a mass: the ratio of givers and takers of opinion, possibility of answering back an opinion without the fear of reprisal, the opportunity for people to act out their opinions collectively, the penetration of institutional authority into the public. With the expansion of the means of mass persuasion (also known as "mass deception"), the public of the public opinion became the target of intense efforts of control, manipulation, and intimidation. Opinion-making (through mass media and compulsory education) therefore became an accepted technique of getting and holding on to power. They now guide our very experiences, construct our standards and sense of reality, wants, needs, identity, and self. Hence they destroy any expectation of reasonable exchange of opinion.

“In the standard image of power and decision, no force is held to be as important as The Great American Public. More than merely another check and balance, this public is thought to be the seat of all legitimate power. It is held to be the very balance wheel of democratic power.” (298)

“In a word, the transformation of public into mass – and all that this implies – has been at once one of the major trends of modern societies and one of the major factors in the collapse of that liberal optimism which determined so much of the intellectual mood of the nineteenth century.” (301)

“In the primary public the competition of opinions goes on between people holding views in the service of their interests and their reasoning. But in the mass society of media markets, competition, if any, goes on between the manipulators with their mass media on the one hand, and the people receiving their propaganda on the other.” (305)

Media as Extension

· Walter Benjamin “The Work of Art in the Age of its Technological Reproducibility”

Benjamin discusses a shift in perception and its affects in the wake of the advent of film and photography in the twentieth century. He writes of the sense changes within humanity’s entire mode of existence; the way we look and see the visual work of art has is different now and its consequences remain to be determined. Benjamin here attempts to mark something specific about the modern age; of the effects of modernity on the work of art in particular. Benjamin writes of the loss of the aura through the mechanical reproduction of art itself. The aura represents the originality and authenticity of a work of art that has not been reproduced. A painting has an aura while a photograph does not. The sense of the aura is lost on film and the reproducible image itself demonstrates a historical shift. The removal of authority within the original work of art infers a loss of authority. The cameraman, for example, intervenes with what we see in a way, which a painting can never do. It directs the eye towards a specific place and a specific story; at the same time it is radical and revolutionary it is also totalitarian. It guides us to a particular side of a story and leaves other parts out. It dulls our perception towards the work of art and introduces distraction as a mode of reception.

“In principle, the work of art has always been reproducible. Humans could always copy objects made by humans. Replicas were made by pupils in practicing for their craft, by masters in disseminating their works, and, finally by third parties in pursuit of profit. But the technological reproduction of artworks is something new.” (20)

“The whole sphere of authenticity eludes technological – and of course not only technological – reproduction. But whereas the authentic work retains its full authority in the face of a reproduction made by hand, which it generally brands forgery, this is not the case with technological reproduction. The reason is twofold. First, technological reproduction is more independent of the original than is manual reproduction. […] Second, technological reproduction can place the copy of the original in situations which the original itself cannot attain.” (21)

· Marshall McLuhan “The Medium is the Message”

McLuhan argues that technologies — from clothing to the wheel to the book, and beyond — are the messages themselves, not the content of the medium. The Medium is the Massage demonstrates how modern media are extensions of human senses; they ground us in physicality, but expand our ability to perceive our world to an extent that would be impossible without the media. "The Medium is the Message,” means that the only way to understand a new technological environment is by studying its effects. For example, if we wanted to understand the medium of the automobile, we would look at how it changed society (e.g. introduced car accidents, pollution, gas stations, suburban/commuter lifestyle). In other words, the message of the automobile is the field of effects introduced by the automobile.

“The personal and social consequences of any medium – that is, of any extension of ourselves – result from the new scale that is introduced into our affairs by each extension of ourselves, or by any new technology.” (7).

“The electric light is pure information. It is a medium without a message, as it were, unless it is used to spell out some verbal ad or name. This fact, characteristic of all media, means that the “content” of any medium is always another medium.” (8)

“The electric light escapes attention as a communication medium because it has no ‘content’. And this makes it an invaluable instance of how people fail to study media at all. For it is not till the electric light is used to spell out some brand name that is it noticed as a medium.” (9)

Rhetoric

· Kenneth Burke “Traditional Principles of Rhetoric”

Burke's consideration of rhetoric's nature and scope begins traditionally enough with a view of Greco-Roman conceptions of rhetoric. There is, he notes, the dominant view of rhetoric as an art of persuasion for the civic arena, the counterpart, as Aristotle put it, of dialectic, which is dependent on ethics and politics for its judgments. There is rhetoric as persuasion, rhetoric as invention, rhetoric as persuasion to action, but there is also persuasion to attitude, implying a freedom of choice for the audience. Similarly, there is the sense of rhetoric as designed to bend another but also to move, form or mold another's opinions. There is rhetoric as matter and manner, substance and form, rhetoric as technique only, rhetoric as rational reason giving and rhetorical appeal to emotion or sentiment, in place of reason. There is rhetoric as "the competitive use of the cooperative" but there is also advantage seeking through rhetoric for the sake of the other and oneself.

“Yet often we could with more accuracy speak of persuasion “to attitude,” rather than persuasion to out-and-out action. Persuasion involves choice, will; it is directed to a man only insofar as he is free.” (50)

“Insofar as a choice of action is restricted, rhetoric seeks rather to have a formative effect upon attitude.” (50)

“True, the rhetorician may have to change an audience’s opinion in one respect; but he can succeed only insofar as he yields to that audience’s opinions in other respects. Some of their opinions are needed to support the fulcrum by which he would move other opinions. Preferably he shares the fixed opinions himself since the identifying of himself with his audience will be more effective if it is genuine.” (56)

· Lloyd Bitzer “The Rhetorical Situation”

Bitzer defines a rhetorical situation as “a complex of persons, events, objects, and relations presenting an actual or potential exigence which can be completely or partially removed if discourse can so constrain human decision or action as to bring the significant modification of the exigence. The situation controls rhetoric and not the other way around. Speech is effective only when a specific situation calls for it and subsequently when the speech uses the constraints of a specific situation to call forth concrete action from the audience who are the agents of change.

“It is clear that situations are not always accompanied by discourse. Nor should we assume that a rhetorical address gives existence to the situation; on the contrary, it is the situation which calls the discourse into existence.” (2)

“It seems clear that rhetoric is situational. In saying this, I do not mean merely that understanding a speech hinges upon understanding the context of meaning in which the speech is located. Virtually no utterance is fully intelligible unless meaning-context and utterance are understood.” (3)

“Let us regard rhetorical situation as a natural context of persons, events, objects, relations, and an exigence which strongly invites utterance; this invited utterance participates naturally in the situation, is in many instances necessary to the completion of situational activity, and by means of its participation with situation obtains its meaning and its rhetorical character.” (5)

Semiotics

· Roland Barthes “The Rhetoric of the Image”

Barthes sets out to explore the relationship between images and meaning, and he chooses to frame his discussion around a single advertisement for Panzani. Using the Panzani ad as a guide, Barthes posits that the reader can identify three “messages” from a given image: linguistic message (words – anchorage and relay); the denoted image (literal image – coded or iconic); the connoted image (symbolic image – uncoded message)

“Thus we find ourselves immediately at the heart of the most important problem facing the semiology of images: can analogical representation (the ‘copy’) produce true systems of signs and not merely simple agglutinations of symbols.” (15)

“In advertising the signification of the image is undoubtedly intentional; the signifieds of the advertising message are formed by certain attributes of the product and these signifieds have to be transmitted as clearly as possible.” (15)

“We’ve seen that in the image properly speaking, the distinction between the literal message and the symbolic message is operational; we never encounter (at least in advertising) a literal image in a pure state.” (21)

· Michel de Certeau “Walking in the City”

Michel de Certeau presents a theory of the city, or rather an ideal for the city, against the theories and ideals of urban planners and managers, and to do so he does not look down at the city from a high-rise building – he walks in it. Walking in the city subverts the imposed order of the city; it has its own logic or “rhetoric” as he puts it. The walker individuates and makes ambiguous the ‘legible’ order given to cities by planners, a little like walking life is displaced and ambiguated by dreaming.  

“The walking of passers-by offers a series of turns and detours that can be compared to ‘turns of phrase’ or ‘stylistic figures’. There is rhetoric of walking. The art of ‘turning’ phrases finds an equivalent in an art of composing a path.” (158)

“Linking acts and footsteps, opening meanings and directions, these words operate in the name of an emptying-out and wearing-away of their primary role. They become liberated spaces that can be occupied.” (159)


Communication as Culture

· James Carey “A Cultural Approach to Communication”

Carey distinguishes between the transmission and ritual perspectives of communication. He characterizes the transmission view as, "‘imparting,’ ‘sending,’ ‘transmitting,’ or ‘getting information to others". The ritual view is characterized as "’sharing’, ‘participation’, ‘association’, ‘fellowship’, and ‘the possession of a common faith’". He argues that a ritual view is directed "not toward the extension of messages in space but toward the maintenance of society in time; not the act of imparting information but the representation of shared beliefs”.

“The indebtedness of the ritual view of communication to religion is apparent in the name chosen to label it.” (18)
 
“Under a ritual view, news is not information, but drama. It portrays an arena of dramatic forces and action; it exists solely in historical time; and it invites our participation on the basis of our assuming, often vicariously, social roles within it.” (21)

“Thought is public because it depends on a publicly available stock of symbols. Thought involves constructing a model of an environment to see if nature can be coerced to perform as the model does.” (28)

“We often argue that a map represents a simplification of or an abstraction from an environment. Not all the features of an environment are modeled, for the purpose of the representation is to express not the possible complexity of things but their simplicity.” (28)


· Stuart Hall “Encoding-Decoding”

It is how media messages are produced, circulated and consumed, proposing a new theory of communication. Hall argues that the meaning is not fixed/determined by the sender, the message is never transparent and the audience is not a passive recipient of meaning. There is a “lack of fit” between the moments of the production of the message (encoding) and the moments of its reception (decoding). The message must be correctly decoded by the receiver in order for meaningful exchange to take place. In other words, the message cannot be considered as understood unless it produces the intended reaction within the audience. 

“Traditionally, mass communications research has conceptualized the process of communication in terms of a circulation circuit or loop. This model has been criticized for its linearity – sender/message/receiver […] but it is also possible to think of this process in terms of a structure produced and sustained through the articulation of linked but distinctive moments – production, circulation, distribution/consumption, reproduction.” (128)


Discourse

· Michel Foucault “Panopticism”

Foucault uses he panopticon to demonstrate the impact that constant surveillance has not only on an individual in an institution such as prison, but also on society as a whole. The panopticon is a prison design; where inmates are invisible to one another, but are all visible to a guard station in the centre of the building. The point of the panopticon is that control is achieved through what Foucault calls 'disciplinary power', a form of power that is constant, unnoticeable and internalized. As inmates are not sure whether they are being watched at any one time, they must always act in accordance to the rules. Control is thus achieved through self-surveillance as the fear of being caught breaking the rules keeps them in line with expectations. Institutions such as asylums, schools, military and secret services also adopt a panoptic way of disciplining, with constant surveillance acting to maintain control of those within them. A panoptic society is one whereby social norms and expectations become internalized through top-down processes. As norms become internalized, we act as though we are being watched at all times, whether that be from surveillance cameras, the government or law enforcement officials, or from other agents who are themselves under forms of surveillance as well. As behavior becomes normalised, expectations of how one is to act in public soon translates into the private sphere where these expectations are no longer applicable. Take for example the behavior performed when you are sick. In the public sphere, it would be expected that you would cover coughs and sneezes with a tissue or elbow to stop germs from spreading into the air or onto surfaces. As a behavior to stop others from getting sick, it would seem unnecessary to also apply it to the private sphere when home alone, yet the behavior still occurs. What this indicates is the power of self-surveillance. The internalized discourse moves into the private sphere where surveillance from others is not possible.

“Let us say that discipline is the unitary technique by which the body is reduced as a “political” force at the least cost and maximized as a useful force. Discipline turns people into a site of productivity.” (221)

“The Panopticon functions as a kind of laboratory of power. Thanks to its mechanisms of observation, it gains efficiency and in the ability to penetrate into men’s behavior; knowledge follows the advances of power, discovering new objects of knowledge over all the surfaces on which power is exercised.” (204)

· Michel Foucault “The Incitement to Discourse”

Michel Foucault's "History of Sexuality" is an undertaking in nullification of the notion that Western society has experienced a repression of sexuality since the seventeenth century. Further to this he dispels the idea that sexuality has not been the subject of open discourse. The modern age supposedly imposed silence about sex. But, if we actually look we find that there is an explosion of discourse re: sex, but one that also codified a language of allusion and restricted where, when, and among whom such things could be said. In the Victorian period into modern period, sex became not only about morality (tied to religion/church).

“Without even having to pronounce the word, modern prudishness was able to ensure that one did not speak of sex, merely through the interplay of prohibitions that referred back to one another: instances of muteness which, by dint of saying nothing, imposed silence. Censorship.” (17)

“We are dealing less with a discourse on sex than with a multiplicity of discourses produced by a whole series of mechanisms operating in different institutions.” (33)


Ideology and Hegemony

· Louis Althusser “Ideology and Ideological State Apparatuses”

Louis Althusser summarizes his main concepts on the issues such as conditions of production, structures of society, the theory of the state, the role of individual, and the definitions and functions of ISA and RSA, ideology, education, etc.  (In other words, he examines the ways in which a State exerts control over its subjects--both through ISA and RSA-- in order to reproduce its productive power.) Althusser proposes a discussion on the relationship of the State and the subjects. His view on ideology assumes that the ideology is the greatest material power, and thus expands the traditional Marxist view that sees economy as the ultimate power of the capitalist society.
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(Althusser’s structured view of ideology)

“Ideology represents the imaginary relationship of individuals to heal their real conditions of existence.” / “All ideology hails or interpillates concrete individuals as subjects.” / “Ideology has a material existence.” / “Individuals are always already subjects.”

· Teresa de Lauretis “Technologies of Gender”

Summary: De Lauretis states that thinking of gender as sexual difference keeps feminist theory stuck in a patriarchal dichotomy which therefore gets universalized: woman as the difference from man. This concept prohibits analyzing differences among women, let alone differences within women. Feminist theory is thus complicit to the sustaining of a binary that is invoked by patriarchal ideology. 

“The notion of gender as a sexual difference has grounded and sustained feminist interventions in the arena of formal and abstract knowledge, in the epistemologies and cognitive fields defined by the social and physical sciences as well as the human sciences or humanities.” (259)

“With its emphasis on the sexual, “sexual difference” is in the first and last instance a difference of women from men, female from male; and even the abstract notion of “sexual differences” resulting not from biology or socialization but from signification and discursive effects.” (259)


Globalization and Network Society

· Manuel Castells “Why Networks Matter”

Summary: Castell claims that we are passing from the industrial age into the information age. This historical change is brought about by the advent of new information technologies – particularly those for communication and biological technologies. Society remains capitalist, but basis of the technological means by which it acts has changed from energy to information. This information is of central importance in determining economic productivity. Communications technologies allow for the annihilation of space and for globalization; the potential for rapid and asynchronous communication also changes the relationship to time.

“Why the network society now? The answer is in the development of microelectronics and software-based communication technologies. Of course, we know that technology does not determine society. But we also know that without specific technologies some social structures could not develop.” (221)

“Thus only under the conditions of the recent wave of information and communication technologies could networks (an old form of social organization) address their fundamental shortcoming: their inability to manage coordination functions beyond a certain threshold of size, complexity and velocity.” (221)

· Arjun Appadurai “Disjuncture and Difference in the Global Cultural Economy” 

Summary: Appadurai defines the central problem of today’s global interactions; the tension between cultural homogenization and cultural heterogenization. Homogenization (an example of which is Americanization), fails to consider that as forces from various metropolises are brought into new societies, they tend to become indigenized. The new global cultural economy has to be understood as a complex, overlapping, disjunctive order, which cannot any longer be understood in terms of existing center-periphery models, even those that might account for multiple centers.

“Thus the central feature of global culture today is the politics of the mutual effort of sameness and difference to cannibalize one another and thus to proclaim their successful hijacking of the twin Enlightenment ideas of the triumphantly universal and the resiliently particular.” (291)

“The critical point is that both sides of the coin of global cultural process today are products of the infinitely varied mutual contest of sameness and difference on a stage characterized by racial disjunctures between different sorts of global flows and the uncertain landscapes created in and through these disjunctures.” (292)
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