INFORMATION SYSTEMS AND COMMUNICATION TECHNOLOGY
Five new options for org.  Design: leaner org., flex. Operations, increased collaboration, independence of company and workplace, improved management Process. 
Two types of software: application (processes data according to user’s needs) and system programs (tell the pc what resources to use and how).
Elements of IS: Hardware, software, control, database, people and communication.
Decision support system (DSS) Computer systems used to help managers consider alternatives when making decisions on complicated problems.
Management information systems (MIS) Systems that support an organization’s managers by providing daily reports, schedules, plans, and budgets.
Computer-aided manufacturing (CAM) Computer systems used to design and control all the equipment and tools for producing goods.
Computer-aided design (CAD) Computer analysis and graphics programs that are used to create new products.
Transaction processing systems (TPS) Applications of information processing for basic day-to-day business transactions.
Firewall Hardware and software security systems that ensure that internal computer systems are not accessible to outsiders.
Intranet A company’s private network that is accessible only to employees via entry through electronic firewalls.
Search engine Software for searching webpages that does not pre-classify them into a directory.
Directories Features that help people find the content they want on the web. The user types in key words and the directory retrieves a list of websites with titles containing those words.
Web servers Dedicated workstations— large computers—that are customized for managing, maintaining, and supporting websites.
World Wide Web A system with universally accepted standards for storing, retrieving, formatting, and displaying information on the internet.
[bookmark: _GoBack]Information system is a group of interconnected devices at several different locations that can exchange information.

