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SYMBOLIC INTERACTIONISM – 1960s
These theories had high impact of how we understood conflict, social harm, and ‘deviance’ 
· Human interaction = mediated by the use of symbols
· Interpreting the meaning of someone’s action
· Social structures set conditions for actions, but do not determine them
· Expected meanings structure the way we act

STIGMA - GOFFMAN
Investigated as a social process 
· Other’s reactions “spoil” what is considered as ‘normal’ identity
· To possess stigma is to possess an undesired differentness
· A discrediting attribute 
3 Types of Stigma
1. Abominations of the body
2. Blemishes of individual character 
· (weakness, dishonesty, mental disorder,  drunkenness/addiction, imprisonment, unemployment)
3. Tribal stigma 
· Race, ethnicity, religion 
Responses/Characteristics of Stigma
1. It is context specific – can change based on social norms
2. Effects are negative – spoils a person’s identity
3. Virtual identity vs. actual identity 
4. Functions/social power 
5. Subgroups of affinity – “we-ness”
6. Struggle for acceptance – try to gain acceptance, never sure about what people really think
7. Management of stigma and discredibility – managing the moral career … stigmatized people grow accustomed to such reactions

LABELING THEORY
Focused on the creation of rules and enforcement 
· Shift in analysis of individual’s relation with society to the relation of social power to the individual
· Society applies the labels
· NOT interest in the CAUSES of deviance
· Only interested in the reactions to labels
Why are certain acts deviant?
How are rules applied?
BECKER
Changed the notion of deviance
· Prior to labeling theory, crime = behaviour which violates criminal law
· Post labeling theory, crime = relative and contextual (varies)
· Becker is against social control agencies
Outsiders – 1963
Those people who are judged by others to be deviance and therefore stand outside the ‘normal’ circle
· Deviance is created by society
· Social groups create deviance by making rules
What makes labels stick? 
What transforms ‘rule breaking’ into ‘deviance’?

MORAL ENTREPRENEURS - BECKER
Rules are produced through enterprising
Big Enterprise: moral reasoning behind how we create rules and enforcement
· MADD – the mother(s) who started it all
Small Enterprise: the application of the rule
· MADD and their changes to legislation and law (drunk driving is now illegal)
Moral crusaders: the existing rules are unsatisfactory, therefore new rules must be created to address a social evil
Operate on absolute ethic, more concerned with the ends rather than the means
Come from dominant groups of society (prohibitionists and abolitionists)
Moral enforcers: lack the moral fervor of the crusader and is concerned with the means to the end

A successful crusade = establishment of new rules 

MORAL PANICS – COHEN – 1972
Societal reaction varies greatly
· Degree of symbolic consensus about the deviance
· Kind of ideology embraced
· Perceived threat of deviant to society
· Kinds/scale of available resources
· Degree of community support
Folk Devils: social type casting (society creates types of people to show which roles should be emulated/avoided)
· Understanding reactions to labelling 
· Characteristics are not scrutinized, but the reaction to these characteristics tells us about society

Moral Panics: a symptom of change 
· Condition, episode, person/group of persons emerges as a threat to societal values and interests
· Cycle: 1. Groups are identified, 2. Promoted by moral entrepreneurs on what should be done, 3. Dangerous social types eventual vanish, 4. New groups emerge 

3 Ways to Study Social Reaction
1. Participant observation
2. Social control agencies
3. Mass media
4. 
2 Levels of Social Reaction
1. Social reaction:  how moral panics are constructed and exaggerated
2. Group reaction: how labelled persons react to the stigma of being labelled (primary and secondary deviance)
Social control leads to deviance > deviance leads to social control

MORAL PANICS – HALL 
MUGGING
· Examine how society reacts to the mugging concept
· Study relationships
· Media created the hype… mugging rates were actually decreasing
· Shows the ‘panic’ is  a social phenomena


Ideological Conductor
How themes (race, crime, youth) become condensed into one image (mugging) 
Labels/referential contexts can then encompass numerous themes 
Mugging = black + drug addicts, 
                 = expansion of black ghettos, 
                 = crisis & collapse of the cities, 
   = sharpening political tensions
· Had a whole other meaning separate from its literal meaning… therefore social reactions become predictable
· A moral panic’s significance is always exaggerated compared to other more serious problems
· The event is symbolic of larger social anxiety
· Proposed solutions are out of proportion to the problem
· Conveys threats to our moral/social fabrics
· Dramatic

MARXISM
Critique of interactionist and labeling
Conflict theory
· Draw attention to power differentials
· Macro
· Social control = outcome of differential distribution of economic and political power in society
· Laws created by powerful for their own benefit
· State = organized to benefit dominant class
CLASS, STATE, AND CRIME – QUINNEY
· Justice = social order
· Justice works in favour of capitalist class
· Justice works against working class
· Centred on individualism
· Liberal philosophy of justice; individuals working toward individual needs
· Crime = product of system failure
Justice needs to become distributed according to NEED
Focused on:
· Structural inequality
· Disproportionality in CJS – “rich get richer, poor get prison”
· Ignorance of white collar crimes by the CJS
Critiques
1. Oversimplification; criminal behaviour explained by economic and political power relations
2. Ignored violent/emotional crimes
3. Blur distinction between political and criminal behaviour
4. Exclusive focus on class as lone social factor of exploitation – no attention to race/gender








NEW RIGHT THEORY/NEO-CLASSICAL/NEW UTILITARIAN – 1960s
Responsibility of crime is INDIVIDUAL
· Stresses the importance of punishment as a response to crime (need to be practical)
SOCIAL BOND THEORY - HIRSCHI
Separates his theory from Control theories… it is a social learning theory
Why do men obey the rules?
There is more to conformity than fear: internalization of norms, obligation to conform, pressure driven by legitimate desires
4 Elements of Bond
1. ATTACHMENT: to others
2. COMMITMENT: to achievement 
3. INVOLVMENT: in conventional activities
4. BELIEF: in moral validity of rules; respect for authority 
Through living, people acquire goods, status, reputations and don’t want to risk losing them
Delinquency is therefore a rationally determined choice (risk vs. benefit)
· Assumption of common value system within a society/group
· Assume motivation to commit deviant acts is inherent and therefore the individual level does not need to be explained… individual freewill and agency
UTILITARIANISM
· Individual focussed
· Deviant behaviour = social threat
· Solution = deterrence and punishment 
RATIONAL ACTOR THEORY – CORNISH & CLARK
· All crime = guided by need to seek benefits
· There’s a  pattern of decisions
· Must intervene in this series of decisions
· Focus on lessons for crime control polity
· Involvement and event decisions
· Need a system of rewards and punishments
· Increased expectation of punishment = deterrence 
BROKEN WINDOWS
· Need gentrification
· One broken window sends a message that people don’t care about the area, therefore we need to fix these windows!
· Crack down on petty criminals
· Informal value of the community will know these actions are not allowed, therefore cleanliness is enforced
· Criminalize visible forms of crime
Centred on individual responsibility, emphasis on practical knowledge – not power relations. Assumes we are equal; reasoning, rationally acting, crisis is crime and disorder. The CJS should be pragmatic. Theory does not consider structural issues of social justice (discrimination).





FEMINIST THEORIES 
Feminism = perfect example of how a theory can influence the justice system to be more just
KRAMER
· Women are absent from criminological theory
· Criminology = male centred
· “othering” in criminology separated women as outcast
FEMINIST CRIMINOLOGY
Sought to address the failure of the law/courts to protect women from male violence/oppression
1. Female delinquency = weak, submissive, and dependent (therefore women need protection)
2. Delinquency = associated with uncontrollable sexuality and rejection of prescribed feminine roles
Women offenders are doubly deviant as they transgress both criminal law and social standards for appropriate feminine behaviour
There was a medicalization of women’s deviance; women must be suffering from some kind of physical/psychological pathology because normal women would never have acted so badly

LOMBROSO
Women are less evolved (biologically and intellectually inferior) and the only way to compensate for the fact that women rarely fit into the model of “criminal atavism” is to say they are simply less evolved than men.
POLLAK
Women’s deviance is well hidden as they are manipulative and devious
· Masked crime (because they can hide orgasms)
· Menstruation causes female criminality because it weakens women’s inhibitions and leaves them unbalanced
Emancipation hypothesis: as women become free to move into male occupations, they find and take advantage of more criminal opportunities, therefore we must limit women’s freedom.

Battered Woman Syndrome
· Women are moulded into subservience, feeling the abuse is eminent and enter a level of delusion that the threat is real…
· A limited defence in court as some women do not fit the image of a ‘weak and feeble woman being abused by her spouse’
Feminists disagree with syndromization… would rather explain women’s deviance through social inequality and structural power imbalances

FOUCAULT
Provided criminology with a theoretical language to analyse the practices of punishment 
Crime and Punishment: penal reform = punishment became less severe
· We punish the mind and soul, not the body
2 Logics in Generalized Punishment
1. Social contract: no expulsions/executions
· The monster needs to be governed/controlled/reformed
· Powerful stigma against offender, but cannot expel criminal from the social contract
2. Focus on knowledge systems: classifications, policing/governance 
The social contract represents a shift in penology. We have moved away from bodily punishment of torture and into “gentle” punishment of prison
· This has been driven by desires to have more CONTROL
· It is not punishment, it is DISCIPLINE
· Social control at a distance
DISCIPLINE
· A form of practice
· How systems of power train/control/ order society to achieve normal behaviour
· A never ending process (norms change)
PANOPTICON
Originally drawn up by Bentham… a prison model where power is visible and unverifiable
· [bookmark: _GoBack]Power is automatized and de-individualized
· A figure of political technology
· Accelerates social power
To Foucault, though, this represented discipline, a disciplinary society is a surveillance society
Discipline is embedded in most social institutions

SHEARING AND STENNING
Argue the concept of Discipline is broad and describes many modern forms of social control without being penal
· Discipline (or training) can vary according to its applied context
Corporate control and Disney World
· Able to handle large crowds in orderly fashion
· Potential trouble is anticipated and prevented
· Opportunity for disorder is minimised through constant instruction, physical barriers, and surveillance of employees
People are persuaded to tolerate inconveniences if they believe their best interests require it. Willing cooperation. 
1. Soul-training: not only moral order, but simply good behaviour and conduct. Better, productive, prosocial citizens
2. Surveillance:  key to categorizing riskiness… not a visible person watching,  monitoring, and categorizing
· controls behaviours
· promotes order
· voluntary acceptance of rules (because of training) so we can advance and succeed an therefore be more free

Discipline = Order Maintenance 

CJS AND ORDER MAINTENANCE 
Order is an expression of a community of morally righteous people
· criminal process is concerned with rightness and wrongness of acts… the goodness and badness of people
· moral order = stigmatized acts as morally tainted
· discipline is pervasive, micro-embedded across society










GARLAND
1. Rationalities of Crime Control
a. Ways of thinking; common sense practices
b. Reducing costs
c. Govern and manage disorder
2. Criminogenic Situation
a. Unsupervised areas, poorly lit spaces
b. Physical spaces; govern these spaces… (broken windows theory)
3. Active Subjects
a. Responsibilize the individual… act through not upon the actors
b. Govern crime by changing activities of people who might be targeted
4. Penal Technologies of the Self
a. Stress offender responsibility 
New Penology
Rise in crime, sentencing practices, enforcement, and prison pop.
Media = focus on crime 
Rise in “effectiveness” research
Risk Assessment Tools
FEELEY & SIMON
· Criminal justice > rehabilitation
· Movement away from the moral understanding of criminals
· CJS is focused on the future (prevention), not past (correction)
· Focus = management and crime control
What is the New Penology?
A shift from individuals to classifications
Not about punishment or rehab
It’s about identifying and managing unruly groups
Goal = make crime tolerable through systemic coordination (we’re not eliminating crime)
Task = managerial, not transformative
· Calculates risk, then sorts individuals 
· Society demands “tough on crime”
· System professionalizes and seeks to control/manage crime (not fixing, just governing)
· Rise in statistics
· New Penology replaces FAULT with PREDICTIONS OF DANGEROUSNESS 
· Programs control costs and dangerous people… there is not social or personal transformation
· CJS is pessimistic… prison is simply “waste management|

ACTUARIAL JUSTICE
· Evaluations based on risk
· No consideration of personal/individual circumstances (moved away from clinical crim)
· Rise in incapacitation policies
· Risk = managerial tool for reorganizing power and reproducing order (bail, probation, parole, diversion)
· Use predictive/risk factors from empirical research (number values and algorithms) 
Risk Technologies limit discretion by replacing practitioners
· The objective was that it would be better than the discretionary individual subjective decision-making 
· Reassurance that decisions are based on some evidence
· Eliminates discrimination/bias
· Premised on assumption that recidivism is predictable
· Risk scores absolve practitioners of responsibility for judgement/consequence – they were simply following the guidelines.
BLACK-BOXED ACTUALRIAL JUSTICE
Decisions are still influenced by personal judgement (how practitioners define and rate characteristics/situations)
· Criteria is vague
· Moral component is discretionary/discriminatory…
· *claims to be objective, but subjective elements of assessment are integral*
Critiques: 
· Eliminates discretion
· Highly individualistic, ignores environmental pressures
· Limits number and range of treatment options
· Over classify minorities and women
· Discretion is not gone, it is just “black boxed” and systematized through risk calculations
· Risk formulas act on people what they MAY do (not what they have actually done)
GLOBALIZATION AND CRIME
-the mobility of crime and those associated with those mobilities (migration, terrorism, cybercrime)
POLICING ASSEMBLAGE – BRIKEN & EICK
· Highly complex amalgamations of policing authorities (a mosaic) 
· Coordinated, directed and informed by the state
· State = restructured and small part of global extension
· Policing is more complex
· Private agencies: military, intelligence
· Delinquent forms: mafia
Transversal Policing = withering of traditional inside/outside conceptions of ‘security’
Globalization = proliferation of policing entities re-imagination/re-definition of mandates 
Transversal Security = blur external and internal; blurring of mandates 

The Policing Assemblage theory aims to reject a simple answer to systems of control and show that we are regulated, yet the regulation does not affect us directly. There is a plethora or security-governance in the world.

















BAN-OPTICON – BIGO
Specific and highly targeted
Critiques of Foucault
· Homo Sacer – sacred man
· Legal technology to strip someone to bare life; a person has no legal rights, they are just flesh
· A notion of sovereign power
· Law is used to suspend 
3 Components of the Ban-Opticon
1. Exceptionalism of Power
· Liberalism = opposite of sovereign thinking
· Using law to suspend law; legal technologies/knowledge (War Measures Act, suspends our rights)
2. Proactive Governance
· Rise of profiling
· Construct categories of excluded people
· Accumulation of data, risk assessment
· Analysis of profiles and data to sort risky/not risky (focus on the risky)
3. Normative Imperative of Mobility
· Norm of free movement (the speed, right, freedom to do so on a global scale)
· Normalize the majority and focus on the minority
· Creates barriers between rule-followers and rule-breakers
The Ban-Opticon is surveillance at a distance that uses mechanisms of exclusion… it is a system of control and domination only felt by marginalized populations
	
SURVEILLANCE ASSEMBLAGE – RICHARD ERICSON
Surveillance is not Big Brother watching us
· It is a broad social notion in society 
· Information is aggregated and categorized
· No omni-present observer
· Treat every imaginable harm as a crime (neo-liberal political culture)
· Obsessed with uncertainty
Risk Society = we are safe, but constantly feel unsafe. We feel insecure despite being secure in many ways, which is what drives our search for RISKS
· Explore relationship between knowing about harms and acting upon this knowledge
Paradox: how to provide security and freedom through knowledge of the future in the face of uncertainty as the basic condition of human knowledge
Ericson’s response: we require knowledge of risk in order to engage in risk assessments

COUNTER LAWS – ERICSON
Counter Law 1: 
· Laws against laws
· Catastrophic failures expose limits of risk management practices
· The law itself is a source of uncertainty (standards and procedures must be suspended because of a state of emergency and legal order must be broken to safe social order)
· Targets specific populations for specific reasons
Counter Law 2: 
· New surveillance infrastructures are developed and new uses of existing surveillance networks are extended to eliminate traditional standards of criminal law
· Normality of social surveillance
· All citizens are subject to extreme surveillance (e.g. police carding)
