Practice Questions Chapter 1:
1. Human Capital is also known as:
a) People capital
b) Intellectual capital
c) Important capital
d) Working capital

2. Which of the following is not one of the most prevalent challenges facing HR management?
a) Globalization of business
b) Labour
c) Workforce demographics and diversity
d) Whistleblowers

3. What is the term used to describe sending work to be done for less money in another country?
a) Outsourcing
b) Offshoring
c) Deporting
d) Relocating

4. What does an HR Generalist do?
a) A person with responsibility for performing a variety of HR activities.
b) A person with in depth knowledge and expertise in a limited area of HR.
c) A person who does not work in HR.
d) A person who does not enjoy working with others.

5. What does an HR Specialist do?
a) A person with responsibility for performing a variety of HR activities.
b) A person with in depth knowledge and expertise in a limited area of HR.
c) A person who does not work in HR.
d) A person who does not enjoy working with others.



Chapter 2
1. Effective HR planning involves which of the following?
a) Right people
b) Right capabilities
c) Right time
d) Right place
e) All of the above

2. The process of studying the environment of the organization to pinpoint opportunities and threats is called?
a) Environmental scanning
b) Environment adaptation
c) Environmental awareness
d) Environmental studies

3. Forecasting involves:
a) The use of information from the past and present to identify expected future conditions
b) The weather
c) Forecasting the present results
d) Worrying about the past

4. A intermediate forecasting period is traditionally:
a) Less than one year
b) Up to five years
c) More than five years
d) 3-6 months

5. Which of the following is not an attempt at workplace downsizing?
a) Attrition and hiring freezes
b) Voluntary separation programs
c) Layoffs
d) Recruiting 
