HTI404 Final Exam Information

Date and time:  Thursday 26th April 2012 from 9am to 11am (2 hours)

Location:  Section 011 in Room TRS1-073, Section 021 in Room TRS1-077 and Section 031 in Room TRS1-075.

Format:

	Part
	Description
	Score

	1
	Multiple Choice 
	29

	2
	Slightly Longer Answers 
	21

	3
	Short Answers
	10

	
	Total
	60

	
	
The total score contributes 24% to your Final Grade.

	


Make-up Exam: if required for any students, the number of questions may be different than the above.

Notes
You will be tested on all course material covered in the labs and lectures.  This includes chapters covered in the course, guest speakers, and Powerpoints.

You will not be expected to remember any three letter acronyms.  

You will be tested on your understanding of the key concepts covered by the course.  

In the section Slightly Longer Answers, there will be 7 questions, each worth 3 marks.  Your answer may be given in point form.  It should be between 30 and 80 words.  The questions will be selected from the following:

	1. Create two related tables from a POS (Point of Sale) system each with three fields and show the primary and foreign keys

	2. Describe the difference between Customer Relationship Management and Sales Force Automation.  Give examples of each.

	3. Give three examples of how the Internet has transformed hospitality

	4. Draw an Entity Relationship Diagram for a CRM (Customer Relationship Management) system with three tables.

	5. Enterprise Resource Planning (ERP) has core and extended components.  Name two core components and explain why they are core.

	6. Explain how Cloud Computing offers scalability

	7. For Supply Chain Management software, describe a transaction that would be an example of execution.  Include some of the data fields that would be in this transaction.

	8. [bookmark: _GoBack]Give an example of Data Mining.  What would you mine for?

	9. Give one example of distintermediation and explain why it is disintermediation. 

	10. Give three examples of how Starbucks might use social media.

	11. What is business-critical integrity? Give two examples from a reservation system.

	12. How does Cloud Computing impact the Disaster Recovery Plan?

	13. How has the Internet helped Cloud Computing?

	14. Name three dimensions of the data cube

	15. What are the advantages when the POS (Point of Sale) system is delivered by Cloud Computing?

	16. What are the disadvantages of POS (Point of Sale) delivered by Cloud Computing?

	17. What is a relational database?  Give two examples of entity classes.

	18. What is the advantage of a Workflow Management System (WMS)?  Give an example.

	19. What is the difference between a Local Area Network (LAN) and a Wide Area Network (WAN)?  Give an example.

	20. Describe the difference between Platform as a Service (Paas), Infrastructure as a Service (IaaS) and Software as a Service (Saas)?

	21. Why does data have to be scrubbed?  Give an example

	22. You implement an Enterprise Resource Planning (ERP) system.  In addition, you go to another software vendor and implement another system.  Why?

	23. Describe client-server architecture.  Give an example.

	24. Data can be of fine or coarse granularity.  Give an example of each.



