Film Notes
Are We Technology Dummies

-PC’s double in next 4 years

-Spending more time on technology, because marketing has convinced us it’s a better way of doing it.

--There is a flattening and broadening of communication and this is a huge social phenomena.

-This new freedom has changed the way we live in parliament, it is kept alive through technology, and transformed how politicians and the press polish their craft.

-Are we in charge of our Smartphone or are they in charge of us?
-Carlton University studies on blackberry before blackberry 47 hours a week and after it was just over 70 because work leaks into everything. Data said increased level of stress, decrease job satisfaction increase marital conflict increased.

-In studies people manage image by setting email to send them messages at 3 in the morning so they wanted the image of being up late and being dedicated. They feel it will limit their career. Always online work ethic can be bad for business, because it takes time away from us because of tinkering, and troubleshooting and it creates stress. Productivity paradox, more you invest in technology less productive you are.

-At western Washington university they turned to a circus act for answers on multitasking, Clown rides a unicycle around campus researchers watch which students notice and interview them, 60% music listeners saw the clown, cell phones was only 25%, so they had unintentional blindness, the cellophane users deluded that they knew what was going around them.

-Virginia Tech studied multitasking while driving, by letting a driver text while driving, and record his driver performance, texters look away for 4.6 seconds, they driver wanders around the shoulder, 10% of drivers are using cellphones, if they are texting they are 23 times more likely to be in an accident.
-Our bain is not compabale of multitasking, Gary small is a neuroscientist, the studies have found that a middle aged personw ho multitasks makes more error. Partial continuous attention to multiple tasks, its stressful and leads to memory loss, because we shut down one program and switch to another. Limiting multitasking will bring truer efficieny. 

-All this media aggressively consumes our attention and provides too much distraction for us.

-May inhibit creative thinking.

Why Hr?
-WCB 

-LGB

-Modified work

All of us can recognize that we arte all users of technology in 1 form or another we have all benefitted from new technologies we have all been frustrated at times by new technologies the course however is not a focus on one particular tech or application or another. What we focus on is the way in which tech shapes our social reality what impact does tech have on what we do. How does tech shape how we see the world we live in how we see one another, how we see ourselves. There is a lot of baggage associated with our understanding of tech and there is a lot we take for granted and a lot that we assume so part of this course is focusing on trying to dismantle that a little bit. We are Trying to ask the questions that we are not typically invited to ask. 

Think about this question: Why do we use new technology? What is it that we think about when we are introduced toi new technology? (ICT: INFORMATION COMMUNICATION TECHNOLOGY)

-Information sharing

-Reliability

-Brings efficiency to certain day to day tasks.

-Mass communication

-Peer Pressure

-Why it is useful we ask questions towards our technology?

Challenge our complacency with our role with technology in society. That is the idea we are necessarily in power, to challenge the idea that we are empowered by these technologies. To challenge the idea that more people have more access. To challenge the idea that new technologies make us more productive that we are moiré effective with new tech. To challenge the idea that convenience is necessarily a good thing. Convenience has a meaning in a a particular context that is inherently good. When we are driven towards convenience and I mean driven, what is the collateral damage? The idea is to challenge our complacency lets not just take these as they are, but question and challenge them.

One very apt example relates to our consumption of food as a result of convenience, it is convenient that we have access to fast foods. It relates to how we have limited time to prepare meals, and it is convenient in our fast paced lives. When does convenience become a problem? When we get too accustomed to eating fast food, because fast food is generally not very nutritious. There is another imperative that is at play and it is health. When we become too dependant on fast food to fill the voids in our life, a pattern develops in which we always eat fast food, and live an unhealthy lifestyle in the aspects of gaining weight, and gaining serious health problems as we age.

The second point is to improve its usefulness to use to the extent that we rely upon technologies as they come. Tech is marketed as being faster giving us a competitive edge, giving us social status and giving us a self image that is very positive. If we don’t consider how tech does not work for us we will not change.

We need to question the design of new technologies because then the failings can become our own, when it is in fact inherent in the tech. If we are to improve the technology we got to challenge the tech we have to ask questions about whether it is in fact better and we should be in a opposition to articulate this

Thirdly, To enhance our understanding of our dependence on technology. We need to understand where when and how to use the technology, because we have to understand when the tech is causing problems and leading us to be less effective and when the tech is interfering with aspects of our life that are important and meaningful because we are all in this together.

These tech are having affects on our relationships with others in society, are we going to get over the superficial appeal of technology and stop making it the focus of our everyday lives.

Fourthly, It is useful to get our heads outside the box of popular messaging about technology. This means popular messaging composed of all these things we hear constantly that tech makes us sexier smarter and more productive. We are so inside the box that we cannot think around it.
ICT: NEWS MEDIA AND SOCIAL MEDIA

-These are related but different

-NEWS MEDIA REPRESENTS ONE WAY COMM

-SOCIAL MEDIA REPRESENTS TWO WAY COMM 

-THERE IS A VERY LONG LIST AS TO WHAT AN ICT IS, AND LOTS OF GREY AREA, THERE IS NO ABSOLUTE LIST JUST NEED A GENERAL UNDERSTANDING: PCS, LABPTOPS, SMARTPHONES, ETC TECH WE USE ON DAY TO DAY BASIS TO STORE AND TRANSMIT INFORMATION. OUR INTEREST IS NOT IN HOW TO USE THESE TECH AND HOW FAST AND EFFECTIVE THEY ARE, OUR INTEREST LIES IN THE SOCIOLOGY OF TECHNOLOGY. HOW WE THNK ABOUT TECH AND THE IMPACT IT HAS ON HOW WE DO THINGS. 

The focus is how using a certain tech affects behaviour broadly or on a personal level.  SOCIOLOGY IS THE STUDY OF THE SOCIAL (I.E RELATIONSHIPS WITH EACHOTHER). Distinguishes us from other animals and thus makes us human. We examine not just technology for the sake of it , but rather how tech affects our lives, our societies, and our cultures as social beings. How does tech affect our interaction in society(primary fundamental question)?

How we interact, and how we learn to interact is something referred to as ‘socialization’ (process of social learning). We learn from each other, and this is how we are socialized and this is what is known as social learning. We do not realize this we do this before we are conscious of ourselves, we do this immediately upon being born.

ICT alters the way we communicate by mediating our communication. It is an indication that our communication is altered, for better or for worst. The primary assessment to analyze an ICT is to determine if it mediates our communication.
If communication is an essential part of what we are as humans, an ICT necessarily mediate our communication, and if we recognize that we are in a period when we rely increasingly on ICT, is it not worth acting what mediating has on our communication. So much of our communication now is facilitated from our reliance upon ICTS. We ought to understand the impact of mediation on our communication has on us. We want to understand how we shape tech and how it shapes us (the work we do, how we communicate etc.)

Reading: 5 things we should bear in mind about tech change:

1. There is always a trade off. We do not know what this trade off is, but we should always look to tech change not always on what we gain but also with an eye to what we will lose. Brings a much more sophisticated understanding of our role in society.

2. What benefits some, harms others. This conflicts with our thinking that tech is progress, and progress is good. Some are better off, but others are not, we cannot just look at tech and tech change as if it is necessarily good for all. CONTINUUM OF USE: a concept that shows the conflict of the simple idea that tech can be good or bad. The tools we have are not value free, guns don’t kill people, people with guns kill people. We cannot just focus on the use of a tech, but rather the broader context of the existence of such a tech, these ICT do not exist just as they are used. Ex. Smart phone blowing kisses, this smart phone has a history stemming from an idea (inception), and this develops into factor, production, design, into distribution, into retail sale.
3. Culturally contingent assumptions: assumptions that we do not see and recognize, decisions we do not realize are decisions, ways of thinking that we do not recognize. Maker certain things a norm, and others not a norm.
4. Tech is not additive, but accumulative. This means new tech does not enter existence as being one more thing. Ex cell phone another feature added to the phone that changes how we relate to the tech and how this tech communicates us with others. It is like putting a drop of dye in a glass of water, you get a drop of red water.

5. Technology is not God Given it is a human creation. We treat technology as if it is divine and only good and if we do not adapt it lies within our own problems. 
Chomsky’s perspective on the role of traditional media (TV, radio, newspapers) in American society
-THOUGHT CONTROL IN DEMOCRATIC SOCIETY: take a close look at the way public relations and media operates and the extensive thinking that has been going on for long periods about the necessity to control the public in a democratic society. If we look at evidence accumulate, from the agenda setting media the way that they shape and control the kinds of opinions that appear the kind of information that comes through and the channels it goes through. 

-We live entangled in webs of deceit, where elements of truth are easily buried such as the fact that we invaded south Vietnam, and stood in the way of arms negation, or the military system is totally a mechanism by which the general population is controlled.
-Syntactic structures, the Chomsky revolution in linguistics, he proposed a relatively new way for looking at the theory of grammar. 

-Humans are not genetically programmed to learn certain languages a japanses baby in boston it will speak English, By logic the basic structures of the languages must the same, and his task is to determine what these fundamental principles are.

-A decent society should maximize the fundamental characteristic of creativity.

-A future society should seeking forms of authority, and domination and challenging their legitimacy. For example the Second World War totalitarianism society was justified because of the working status. Private control of resources is not being examined according to Noam.

-crucial role of the media to enable the public control over the political process, democracy requires free access to information and opinion and same conception is held to educational institutions.
-arrogance of the state that people cant be controlled without propaganda. Reducing the general public to apathy.
-TWO TARGETS FOR PROPGANDEA CONSENT: THE POLITICAL CLASS, 20% OF POP THAT IS RELETIVILY EDUCATED 80% OF THE POPULATION WHO IS NOT TO THINK AND TO FOLLOW ORDERS AND PAY THE COST.

-The elite media is the general setting media, which set the local structure. Determine selected, shape and control the media for the elites in society.
-New York Times creates history, within the NYT archives, if history is going to be shaped in a certain way, which issues are framed in a particular fashion. Manufacturing consent: 

The First issue : Distinction Between Old Media and New Media
Old media refers to newspapers, televisions, and radio, whereas new media refers to as what we call social media, but no exclusively, and that is media we rely upon for social interaction and information but social interaction increasingly relying on the internet and mobile tech. The question is , what is the key difference between traditional media and new media? 

The fact that traditional media provided a form of one way communication, whereas new media provides a forum for two way communication. When we discuss mass media one of the defining features is that it is one way communication, and for that reason new media has tended to fall outside our definition of mass media. Old media has attempted to create the illusion that it is a two way communication.

The emergence of computers the internet and mobile tech in that order has begun to fundamentally alter not only how we communicate, but it has also affected what we communicate, and that is another important consideration for us to understand when we are looking at traditional vs new media. Ex: twitter continues to grow in its importance and significance in regards to the way people communicated, but communication is limited to 140 characters. This means we are limited to what we can communicate on twitter.

The transition computers, internet, mobile has been very dramatic, the fastest growing communications media is : mobile phones. 4.1 billion Subscribers (2008 or 2010) , 2/3 of the global population subscribes to a mobile phone. This number is definitely overestimated; however it is still very high. The second fastest growing medium is: the internet.

Rapid transformation of the internet from a medium that was dominated by English, to one that no longer dominates the internet.  There was a time in the 90’s that English would become a global language because of the internet. What is likely is that we will see a basket of languages.

-1440: The invention of the printing press, this was arguably the first form of mass media. The revolution that the printing press created is that the printing press the first time that we were able to change the relationship from the production of information that was taking place on a one to one basis, to a more expanded information. Prior to 1440, if you wrote a book, you had to write each individual copy.
-Mid 1800s: The telegraph is invented, and it eliminated geography as a barrier to communication, by making communication instantaneous. The form of communication that took place with the telegraph was a digital code named ‘mores code’. Digital communication abstracts the code from its source, that is the source of communication bears no resemblance to the way it is communicated. With a vinyl in analogue you see a direct relationship between the bumps on the record that produce the sound and the actual sound that is created. The record and the code on the record Is analogous the sound that is coming out.  
-The infrastructure of the telegraph was the installation of the wires.

-By the 1850s there was hundreds of different telegraph networks that emerged in NA. This telegraph network consisted of wires that went from place to place in a different area. This was innovative because it enabled instantaneous communication.

-One of the big issues for railways was the number of tracks that needed to be laid down. Prior to the ability to communicate instantaneously was the problem with railways. This is because high likely hood of communications

-Instantaneous communication has a great impact on transportation, because we no longer need to travel to communicate.

-Another sector where we see telegraph having a huge impact is in the consumption of media. Newspapers are the predominate form of consumption of news in and around the 1800s, up to the emergence of the telegraph the emphasis on timely information was not a factor in the production of news media. Breaking News was criticized because of its emphasis on timeliness and not quality. 
-The telephone was the extension of the telegraph in to people’s homes. The network of lines are now increasing and moving to new locations, so the lines would extend from the place of business to a central hub that connects to the larger network. The telephone was an analogous form of communication because no coding or decoding was required in the communication process of talking to someone on the receiver. 

-Another important innovation from the telephone was the transition from the human telephone operator to the exchange switch. This eliminated a social hierarchy that had existed at that time because the human operate always had the discretion to not make a connection. With a switch there is a level of democratization that takes place within the communication process.
-Bell was given a monopoly on the phone network by the government to try and make one central network on the conditions that it supply phone service to all in Canada. This reflected the real cost of the infrastructure for the telephone.
-A good distinction to draw is that the telephone is a form of communication that is two way. We recognize in that telephones don’t constitute a form of traditional mass media, but we see the emergence of another form of communication, a new technology, in the early 1900’s that revolutionizes communication, and this is one way communication that is wireless: the radio.

Early 1900’s:  The radio frequency which is transmitted from towers to everywhere and someone uses a device to pick up this signal. The problem with radio. 
MASS MEDIA

Conceiving of ourselves

Consumers: Differences between us based on wealth.
Citizens: As citizens we are all equal, so it is about what we have in common. One of the rights we associate with citizenships is the right to vote.

The Internet

**The internet is transforming into a medium of entertainment and convenience.**

When the internet was first being conceived founders of the internet like John Parry Barlow saw the internet as revolutionary defined it as revolutionary. Barlow argued that the advent of the internet was as transformative to society as was the harnessing of fire. It was argued that the existence of the internet would bring about an end to censorship and have total expressive freedom. The internet has brought about free expression but it hasn’t done away with brutality, and oppressiveness that we experience today.
Traditional media in some respects are the counterpoint for how we access new media. 

There is effectively two categories of traditional media:

1. Commercial media (exist to maximize profit/private advertising as a form of making money)

-CTV

-Astro Media

-Ottawa Citizen

2. State Run, public, and alternative media.

Public


-PBS

State-Run


-CBC

Alternative Media


-CHUO (University of Ottawa radio)

-CKCU (Carelton University Radio,North Americas largest campus radio station)

TWO Genres of Traditional Media:
1. News and Information

2. Entertainment

-Advertising is not defined as a genre, but we must pay attention to it.

Technology is the modifier of human behaviour - Macluen
-What we do, how we think

-Sometimes referred to as technological determination

-Humans shape technology, and Technology shapes humans – Raymond Williams
-If we do something virtually  then it doesn’t have any implications on real life

THE ROLE OF TRADITIONAL MEDIA
The role of traditional media in our society is one that is premised on the idea that media operates in the public interest. There is a greater good that traditional media contributes to. With this understanding there is a basis that we can evaluate how well the media is performing.

Citizenship, mass media represent a significant space in our society for citizens to engage one another and to engage the issues of day to day happenings. And this provides citizens an opportunity to act (casting a ballot, protesting). Given that citizens engage discuss and learn about issues in the context of mass media, we also conclude that mass media plays an important democratic function.
DEMOCRATIC Function: we should reflect on the idea that we ought to have a free press in our society, we assume the media is unbiased, and will operate in the public’s interest (interest of everyone).

3 specific functions: 

1) Public Watchdog (media can watch, analyze, and inform in regards to issues within society)


2) Source of Public Information

3) Media as a Public representative.( Asks of authority that which the public may   want to ask if given position to do so.)

Public Sphere***

-Yurgin Habermas: German academic who also was deeply involved in the forming of the EU, it was appropriate and necessary for citizens to be involved and voting, because that is what citizenship entails. He was concerned about the role of media during the 1960’s and he traced the emergence of the public sphere to the coffee houses of Germany, France, and England. From this James Curren summarized Habermas summarization as follows : “The public sphere is a neutral zone where access to information affecting the public good is widely available, discussion is free from domination, and all that participate do so on an equal basis.”
If we see ourselves as citizens we are necessarily see ourselves as equal at least in one respect unlike if we see ourselves as consumers. Habernaz was critical of the role of mass media providing a neutral zone of participation.

Chomsky Notes: -concision, is there censorship, propaganda machine, the experience of working for media, being driven by timelines. Internalizing news values: have to understand how the media game works, do not anger the executives, play to the biases of the media corporation.

Limits that deadlines affect the news media:  1. The media receives information from  PR representative, or a media representative which creates an institutional bias, by constantly speaking to people in positions of authority, people whose role it is to spin the story appropriately.

2. In exchange for timely information, in exchange for our desire to get the news now, we lose analysis. When a journalist needs to get the story out in a timely manner, the journalist cannot check facts, get multiple outlooks on a topic, and truly interpret the information given.

How issues are framed:

-Preferred Reading

-The way climate change is framed is that there is doubt, because of lack of science. 

A press conference hosts an event for the media, it involves issuing a media advisory, sent to all the main media that says, we company x, are going to host a press conference that you are invited to talk about issue b. There will be certain speakers that are popular. This is setup to be conducive to the media, it speaks to the extent to which our institutions have shaped themselves to accommodate the way the mass media works, the mass media doesn’t have time to do a whole bunch of independent investigations, reporters do not have time to do fact checking. 

POST MIDTERM NOTES

The focus is largely derived by the article on flan smith, the focus within the context of new media is on social networks and networking, popular buzzwords today have been around for a number of years. THE FOCUS of networks is not just social in orientation. 
New media potential to enable more and more people to become media producers and distributers as well as consumers, many identify ICT allow greater democratic participation, and create egalitarian citizenship, and political engagement.

With the emergence of the telephone conventions of communication between individuals were being transformed, into communication between strangers, and other sources that we do not know. The challenge is how to filter out the connections of communication that we do not want (SPAM Filter).

Social Network VS Social Group

-In a group the idea is that everyone is aware and knows everyone else, in a network you do not know everyone else and at some level you may know someone else that knows someone you do not know, people are linked by association with others (facebook).

-Networking and social capital: some people more than others have very rich social networks, and may act as nodes for contacts within networks, the idea that someone is particularly popular; if you can link with this node by extension you broaden your network.
-Osama Bin Laden: Book focuses that someone like Bin Laden could create influence relying upon new technologies, and they point out that had the tech not existed for this organization and communication that Bin Laden would not be able to carry out his various operations, Al quida would not be able to do what it was created to do. 

Al Quaida: 1. Ability to use networks to disseminate messages to build support for their own network,2.Abilitiy to capture world attention using existing networks,3.Ability to operate in a structure light matter based on a horizontal de-centralized network structure( terrorist cells). 

WEB 2.0: ENABLED THE ABILITY FOR US TO UPLOAD INFORMATION AND CREATE THE CONTENT THAT FACEBOOK AND MANY OTHER APPLICATIONS ARE BASED UPON. Whereby the application and owners of it, make money not by creating content, because users create content and the owners generate profit.
The primary interest of companies like Facebook, and Google is to generate profit. There is a legal interest to operate in the interest of shareholders (public company). 

We examine the internet and we say it is an amazing creation, but when we assess retrospectively the impact of the internet, and everything it has enabled, the question is not what can we do with this tech, but rather what are we doing with this tech?

The internet is the medium that provides two way communications, and based on this we could have a much better understanding of one another, and a better sense of what is right and what is wrong.

It raises the question: Are we smarter now?
Social production: The rise of models of information of cultural production that are: 1.Loosely collaborative, 2.Not driven by markets, 3. Not directly proprietary to who owns and controls the content

Focus on the Creative Industries
Creativity within the context of the tech that we use. Tying this to WEB 2.0 because it is a key part of this because of how it has enabled creative expression online. People express themselves in an online environment for all to see. 
Richard Florida Three T’s: Technology, Talent, Tolerance

-Creativity may not be a category that emerges naturally within individuals, we might think of creativity as innovation being the product of creativity. What happens when the conditions are not right to create innovation? What happens when creative expression finds itself in the context of the “wrong”?

-There has been tension for a long time what is considered creative, and what is considered commercial. The word culture can mean on the one hand everything we do in our lives on a daily basis/ it can also refer to a certain standing or status often in relation to the arts (being cultured), the arts have long reflected the expression of creativity.  Creativeness, and innovation is Antithetical (inconsistent) with what is commercial. “Creative people need to be protected from commercial realities”/ “Budgets and Timelines should not concern an artist, and constrain an artist”.
-More recently creativity has not been associated as much with the arts, as it has with technology. We see creative expression being associated with the tech guru and not the artist, EX: Steven Jobs. These kind of eccentricities that we may have in the past associated with artists.  The tech guru and the artist are both eccentric. Today creativity and innovation is appreciated, but today it is appreciated with its association with the accumulation of wealth.

-Creativity is defined by a persons ability to harness new tech, and do so not only in a way that is novel, but profitable aswell.

-Military Industrial Complex (MIC): Refers to a single largest sectors from an economic standpoint, complex intersection of states, industry, and middlemen in the development of military hardware.

-Video: Remote CONTROL WARS
QUOTE:

“When the net absorbs a medium the medium is recreated in the nets image”

Clay Sherky: “There all sorts of concerns with invention of the printing press, and the negatives affects it would have, if we are recording information in books, we are not relying on our memories as much, but Sherky says, its difficult when experiencing the new technology to provide new critique but, its very difficult to state the positive spinoffs.

We are becoming pancake people: access to technology, tons of information, but that we become very shallow and very thing in this process but we may have access to this information, but we may not have very much depth, in terms of who we become.

KNOWLEDGE ECONOMY
There is an element of conceit in the language, “aren’t we great”. Creates a blinder for us, that we associated smart to something is good. This discourages us from questioning the concept right up front, because why would we want to not have smart cities? It invites us to adopt it as a good idea then analyze it as a good premise. This reflects a general mindset of our society: a mindset that tells us that ought not to ask questions.
“The buying and selling of knowledge is called the global knowledge economy, to distinguish knowledge and information, knowledge is earned over time and enables action, owning a book is not the same as understanding what is in it. In order for knowledge economy to success there must be emphasis on knowledge and education. This idea of knowledge in our society and the fact that we have access to this information is perhaps one of the greatest paradoxes of our time. But we are potentially more informed than ever; we are more uninformed about ourselves, our society, and about each other. We can think of this as pancake people, it may be that we lack depth; we may have breadth but not depth. Are we smarter now than we used to be?

Adaptability: Maybe we are not as smart in some ways as cohorts from previous generations, but maybe we are smarter in other ways now, such as adaptable.

One characteristic student often think of relates to a capacity to multi-task.  I may not be as knowledgeable, but I can find information more quickly. And with this I can do many things at the same time. Multitasking is a skill certainly, but that it appears to be a skill that reflects a diminishing capacity as opposed to an ascending one. What are we going to measure/ assess?  Ex: IQ tests (real marker of intelligence). Do smart technologies make us dumber? Do we use them when we have to or overuse them to the point of counter production? 
What does it mean to be smarter?

FACTORS/FRAMEWORK TO ASSESS INTELLIGENCE:
1. Assess smartness and intelligence on the capacity to communicate with other in a manner that is rich in meaning and comprehensive.

2. Ability for self reflection, to be able to think about oneself, based on a stock of knowledge, and experience that has been accumulated.

3. Capacity for abstraction. Ex: Metaphor
4. The ability to link different ideas and information and to draw meaningful communication based on these associations. 

Quote about Intelligence: The ability to think meaningfully about ones experiences that allow a deeper judgement of the current situation and bring ones future actions into question.

Central to the Emergence of the Knowledge economy:

1. Prevalence of ICTS
2. Globalization as a Factor: New context that has emerged economically that has been enabled by technology.

3. The Value of Information: ability to process and share information efficiently

** We could make better use of information on the internet if we recognize the value of knowledge, so much of what we see happening with respect to the internet is situated in commerce, and that is only increasing. Commerce may be an important and useful element that is enabled by the internet but commerce does not represent the full potential of the internet. The potential is far greater than commerce it could be about so much than making money.***
In 1999 google was founded, and in 2004, google became the worlds fstest growing internet company. Google went to sell their search engine to other companies but they did not want to buy because it they thought that a search engine did not need to be so precise. 

***Vince surf was a founder of the internet, spokesperson for the Google, very effective at talking and reflecting on the role of Google.**

**Google was making a free database of information gathered from libraries; however they refused to share it with other competitors, and they had complete access to it***

A search engine has algorithms that determine what they show and when they show it, for example, if you were to do a search for flowers, the page pulls up very quickly and it provides the best user experience, and it has 2 areas on the page the organic search results and all the advertising as top results on the page, which are marked with a different colour, for organic results the page rank looks at incoming lengths into websites, so if someone has a flower website that is very authoritative, and other people will have links pointing to that website, and by looking at all these links coming in they determine the pages importance, tHEY also examine where the links are coming from, for example new York times, is more of an authority, but how do they rank nyt higher. They use mechanisms, that are thought to be most relevant to the specific terms that have been used in the search query, relevance is determine by how many websites point to a place with a hyperlink because it is likely this place is an important one for  determining information. 

In 2005 Google had a gross over 6 billion, and a net profit of 1 ½ billion. Google makes it money through advertising. Because a lot of consumers are looking for something, so if someone has something to offer they pay Google to put the advertisements in the search. This allows smaller companies to compete for advertising as paying for word for word is quite cheap.  Google is employing the smartest people in the industry where they work hard and play hard. They recruit all types of jobs, masseus, engineers, programmers.
How honest is googles search method, If you search for holocaust you find the first link that disputes the holocaust; however google states that they are trying to be neutral, and the algorithms are intended to be as neutral as possible, the google results are very much bottom up, because whatever it see is what gets put up on the network, they do not produce their own information. 

Can a search engine be object? By definition it cannot.  The algorithms in search engines, use many different factors for their searches because they are baked into the computer algorithms.Could google be bias? The attempt to introduce biases with alogirthms is hard for all information. There is a fundamental belief within google that an unbiased result is the most important thing that can be offered.  Googles motto is “don’t be evil”.  Google is trying to translate different languages through its search engine to be able to specify the search, and the computer learns from this data, and translates it for the user.

Googles huge databases allows it provide a high amount of services and applications, but how does this impact on their privacy. Ian brown is aimed at protecting private information in the digital era, he believs googles access to public information is admirable; however he believe he does not want all his personal information made public to the unite kingdom government, and they would not use services like google mail where they are storing lots of information, about personal individual. He would not want a lifelong record in googles database. Google is clear in their privacy policy that they are not retaining personal information, it is used only to tune searches and make them better. They use information that is searched to better the quality of the search experience that is had. He believes google is not being careful enough with the information they are taking from consumers, google services can be linked back to the consumer, so they cant say that the potentional is there. The US government demanded that google should give over search information.
How can google take away fear that it is not a big brother company? The VP did not like it put this way. What is the role of the private sphere corporations, and the public sphere, libraries. Is this information going to be private or public this is the greatest question of our time. Google wants to digitize library information, and novels with google book search. Google is trying to good for the public, whilst doing well of their profits. Google is a company; however, and must retain profits for shareholders. 

Students use google for information searching for educative purposes, for thing they may have heard or seen in google.

Isnt such a monopoly on information dangerous??
***QUOTE***

“The new technologies will bring every individual into immediate and effortless communication with ever other practically obliterating political geography, and make free trade universal. Thank to technological advance, there are no longer any foreigners, and we can look forward to the gradual adoption of a universal language”

**QUOTE EXPLAINED***

New techn will beinrg about changes in how we relate to one another, how we communicate, and geography referring to the nation state, and that there will be no foreigners as we are able to communicate with all, because there is no “us” and “them” we are all apart of a global community. There is a universal language, the suggestion being that this language might be English.

-Around late 70s regulation about advertising was at its peak, the other important element relates to the regulation of the internet, we can learn a lot about the regulatory context, and different media, particularly what has happened to new and tradition media: with emergence of the internet the policy option that was adopted by many governments including Canada, this is referred to as forbearance (absence of regulation of content) the state had opted not to try and regulate content.

-Right to be informed: the access to the internet enables us to inform ourselves, and gives us this right.

-The 1-800 leads to one big call centre and closes down many small offices, in all of the tens of thousands of other small towns across Canada. You then need to access companies by telephone, and now there are websites to provide this aid. The fact is the transition from accessing internet online, has led to a net reduction in other means. Government can then regulate around access to the internet.  People have problems accessing information if it only provided online. 

If you look globally there is a fundamental that many people do not have to assess the internet, you must have access to a reliable power grid, but it is not that simple, it also relies upon constant electricity as a certain format. 

Much of the communication that takes place on the internet is based on literacy as such this would be another barrier to people who use the internet.

-One point that is made is that internet usage in 2010 surpassed time watching television, so if we were to go back 10-20 years in class and talk about new technology, and what people spend their time doing we would be talking about television, channels, etc.

-If we use the internet as a surrogate for television than that is a very profound expression for how we are using the internet, that the internet has far more capacity to enrich our lives, and enable our communication more than television ever could. Ex. Assessing news, where traditional media had provided primary source for news and information, we are selling ourselves short If we rely upon the internet simply for this information, the amount of information the kinds of information that is or could be assessable by the internet is far greater than anything in traditional media. 

-Access online to citizen journalism we don’t only have to access our information from main media, but individual sources, and stories are told, this brings questions of reliability.

-Mobility as an important new trajectory that informs our understanding of new media, and our understanding of the internet, because the internet in many respects old news, and our ability to access information remotely, that speaks to the next phases of what we are likely to experience that has been enable by the internet.  There are risks that relate to our ability to read digest, and think about information when we are mobile which tends to increase the likelihood that we are not focused on something, but multitasking in some ways.

-The authors highlight a question which contrasts the benefits of mobility and information exchange with increasing tendency for all our technology to be mediated: on one hand this capacity can offer many possibilities, at the same time life experience has become increasingly mediate, which suggests hints of hive mind prediction in science fiction stories. Thirdly the authors refer to the internet of things: the fact that the meaning of the internet is no longer derived by simply looking at the computers and the tech that makes it function.
-If archeologist were trying to understand what we were doing they would have an interesting problem, because much of what they would be looking at is screens that we use a lot of screens in our live today. Professor friend likened humans to moth, because they keep banging their heads into the light bulb because they are so fascinated by the light bulb. We are just staring at screens, we may feel totally engaged but we are just doing this. 

-Final point from the text relates to the reference to networks. Fluan Smith highlight that the internet is always on, and the significance that this has brought to our experience with technology in the past 10-15 years, that is the change relates to the fact that what happens online doesn’t stop when we stop being online, that life continues to go on, whether we are offline or online, and the pressure this creates for us to always want to be online, the pressure that creates for us to always want to be a part of the network, missing the significance of things that happen when we are not online.

-Brief reference to this issue that relates to the issue of surveillance, that this always on some ways has the potential to always locate us. 
