[bookmark: _GoBack]Communication model purposes: 
1. vocabulary: job-specify vocabulary communicate effectively with colleagues.
2.help to explain processes: how and why communicate, the potential impact
3.depict relationship among the parts of any picture
4.help to identify reasons for problems.
4 kinds of models: linear, interactive, transactional, and critical
 二、Communication Models
1.Aristotelian Model of Communication: the art of specking and persuading, linear fashion, basic, using a speech to persuade an audience. 
-Source credibility appeals (ethical): based on the personal attractiveness of a communicator to the audience: 1. trustworthiness: one's character or integrity 2. competency: one's expertise in a given area. 3. status: one's standing in relationship to others 4. dynamism: one's boldness, energy, and assertiveness 活力:一个人的勇气、精力和自信5. sociability: one's likeability
-Logical appeals:  based on logic and reasoning: 1.reasoning from example: example support our arguments. 2. reasoning from generalization: moving from general to the specific 3.cause-effect reasoning: observe the effect and look for the cause 4.reasoning from sign: see a visible sign of a condition, and we try to figure out what the sign  mean. 5. analogical reasoning 类比推理: what is true for one situation must also be true for another situation.
-Emotional appeals: Appeals based on the expected emotional responses of an audience. Compassion. Anger, fear, pride, empathy, guilty, respect. 
Focus on the importance of knowing the make up of our audiences.
One way communication
 2.Laswell's Effects Model (linear) focus on effects
-Laswell took the first model of who (communicator), what (a message) and to whom (an audience)--- Aristotelian Model and added 2 components; channel and effects. 
-Who (said)+  What + In what channel + To whom= With what affect
      One way 
 3.Shannon-Weaver Mathematical Model (interactive)
-Source: Where the message is conceived 构思 (idea)
-Encoder(Transmitter): mechanism for encoding the message （in form ideas with letters, words and broadcast. Then, get Signal: the message
-Noise: the interference that occurs in the transmitting or receiving of signals:External noise: interference from an environmental source, Internal noise: interference from an internal source, Physiological noise: Interference from a biological condition or function, Psychological noise: interference from a mental state
-Decoder
-Receiver: decode signal or figure out what it means (message)
-Destination: where the message ends up
-Feedback: response to a message or activity (language and body language)
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