business: all profit-seeking activities and enterprises that provide goods and services
profits: financial rewards for businesspeople
not-for-profit: goal is to provide a public service to its clientele, not profits
admired company: profitability, growth, new product development, ethics, social responsibility, worker satisfaction 

4 factors of production:
i) entrepreneur (innovation, organizational management)
ii) labour (working population and skills)
iii) natural resources (land, minerals, oil...)
iv) capital (cash, material, buildings...)

economic productivity = outputs : inputs

eras in business:
colonial period: agricultural and trading, transportation
industrial revolution: mass production and specialization
industrial entrepreneurs: machinery, innovation concepts, new products...
production era: large factories, mass production...
marketing era: competition has intensified, customer demand, branding...
relationship era: focus on building relationships with suppliers, buyers, customers...

forms of ownership:
small business: independent business with fewer than 100 employees and revenues < $2 million
sole proprietorship (private): owner has complete control and legal liability
partnership (general): 2+ owners with complete control and responsibility
limited partnership: liable for only as much as you invest
corporation: ownership and management are separate, many owners can invest
not-for-profit: funding comes from non-owners (benefactors)

franchising: contract-based arrangement between a supplier and a dealer to produce and market the supplier's code or service

reasons to start a business: being your own boss, financial success, job security, quality of life

resources + market opportunity = potential for success

opportunities:
-globalization
-internet/technology
-educational
-demographics

economics: social science that studies the choices made when dividing scarce resources
macro: performance, structure, behavior and decision making
private enterprise system (capitalism): business meets needs and demands, rewarded through profits
planned system (socialism): government owns major companies, some private industries allowed
mixed market: mix of private and planned; conversion from government owned to privately owned

performance is evaluated based on a company's value to society and productivity 




effects of the economy: 
1. business/economic cycle
i) prosperity
ii) recession
iii) recovery
iv) depression
2. price level changes
i) inflation
ii) core inflation rate
iii) deflation

[price fall chance is tracked by consumer price index (CPI)]

unemployment types:
-frictional (temporary, looking for a job)
-seasonal (only works certain months)
-structural (no demand for skills)
-cyclical (economic slowdown)

managing the economy:
- monetary policy (bank- change interest rates, print more money)
-fiscal policy (politicians, government - taxes, government purchasing)

international economics:
exports: domestically produced goods sold in other countries
imports: purchases coming in from other countries
exchange rates are influenced by:
-central bank intervention
-future values
-domestic, economic and political conditions

absolute advantage: making a product where it is better at making that product (natural resources)
comparative advantage: supplying that product at a lower price (ie cheaper labor) 

barriers to trade:
-social and cultural differences (values, language, religions...)
-economic differences (infrastructure, currency...)
-political and legal barriers (legal environment, international regulations, political stability...)

trade restrictions:
-tariffs (taxes on foreign products)
-quotas (limits)
-under pricing
-bans on certain products (embargo)
free trade areas have no tariffs or restrictions; custom unions establish a uniform tariff structure; in common markets, all trade rules are in agreement

microeconomics: studies the behavior of how individual households interact with the market
factors of demand: customer preference, number of buyers, buyers' incomes, prices of substitute goods, prices of complimentary goods, expectations
factors of supply: cost of inputs, cost of technologies, taxes, number of suppliers


business ethics and social responsibility
ethics: the study of moral beliefs about what is right or wrong
social responsibility: a manager's obligation to make decisions that benefit its other stakeholders

ethical theories:
-egoism: self-interest of personal doing, focus on satisfying one's own needs and wants
-utilitarianism: greatest happiness for greatest number of people
-deontology:  fulfilling duties towards self or other persons; choosing the action that confirms to one's duties
-care ethics: action which is caring towards those who are vulnerable 
-virtue ethics: actions reflective of good or bad character

business ethics: standards of conduct and moral values regarding actions in the business environment
societal ethics: culture and society based views and values
professional ethics: standards that are based on your profession
individual ethics: based on the individual's values

business ethic dilemmas:
i) conflict of interest: business decisions influenced by financial gain
ii) whistle blowing: employee's disclosure of illegal practices in the organization
iii) honesty and integrity: telling the truth
iv) loyalty vs truth: employees expected to be loyal

ethical leadership: executes demonstrating ethical behavior
ethical action: helping employees recognize ethical problems and making ethical decisions
ethical education: providing training to heighten ethical awareness
ethical awareness: code of conduct
corporate social responsibility: company or manager's obligation to make decisions that help the well-being of society

there's a balance between financial perspective and responsible well-being

sustainability: the capacity to endure in ecology
CSR: helps people, planet, profits; risk management; human resources; values creation
