CMN1148- Chapter 6 – Communicating Verbally

Interdependent= Reliant on other people for safety, survival, and support

-We rely on other people to meet our most basic needs
-Also rely on other humans for comfort, companionship, laughter, knowledge, and creativity
-Our capacity to connect with others depends on our ability to communicate with them

Verbal communication= communication that involves spoken, written, or signed language
Symbol= something that stands for or suggests something else
Triangle of meaning= a model that explains the relationship among words, things, and their meanings
Referent= the object or idea to which a symbol refers to
Thought= the mental image we associate with a symbol and its referent
Onomatopoeia= words that sound like what they describe

-Words are symbols that stand for things
-Charles Ogden and I.A. Richards developed the triangle of meaning
-Given how differently each of us experience the world around us, any given symbol or referent can stimulate a variety of thoughts
-Our personal experience with a symbol or referent influences our thoughts on the topic

Denotative meaning= the literal or dictionary meaning of a word
Connotative meaning= meaning that takes context and relationship into account

-Connotative meaning takes the complex cues within and around a message into account
-Cues enable us to arrive at a meaning that is deeper and richer than the literal meaning of a word

Phonological rules= rules governing the sounds that appear in a language

-One rule requires the presence of a vowel in every syllable
-Words that look alike, we pronounce them differently, depending upon which language we are speaking

Syntactic rules= rules governing the arrangement of words and punctuation in a sentence
Semantic rules= rule that relate to the agreed-upon meanings of words
Pragmatic rules= rules that take context into account when arriving at a meaning

-We rely on contextual cues, such as body language of the speaker, our relationship to the speaker, the time and place of the exchange, and the events that preceded and followed the comment
-Keeping in mind, who (is involved), what (the message is about), when (the interaction is occurring), where (the conversation took place), why (the discussion is taking place)
-Your location, regional or national affiliation, and age will determine your choice of words
-Adam Jacot studied 280 dictionaries and 140 websites to determine which English phrases don’t have a word to describe them
-We cannot address a problem until we name it
-Linguist Edward Sapir proposed that language shaped culture and culture shapes language

Linguistic determinism= the idea that language determines our thinking
Linguistic relativity= the idea of people who speak different languages perceive and think about the world differently

-Many changes in language occur in parallel with cultural change
-When people repeatedly use a word in a way that is different from its more standard use then its possible that the new meaning of the word become widely accepted

Up talking= a speech pattern in which the voice rises in pitch at the end of a statement
Valleyspeak=  a variety of English characterized by up talking and excessive use of word “like”
Vocal fry= a low vocal register that often sounds creaky or rattling
Quotatives= words used to introduce quotes in a conversation

-Philosopher Martin Heidegger said “words and language are not wrappings for the things we use in speaking and writing. Instead our words and language create the things that we wrap.” (the social world, words help us create and populate our world with people, things, and ideas
-Names have powerful associations, although these associations differ from prson to person

Convergence= uniting or bringing together, as in speech that emphasizes similarities
Restricted code= language and gestures with special meanings that only the members of a certain group can understand
Divergence= separating, as in speech that emphasizes differences

Conversation style=the way we present and express ourselves when conversing with others
Powerful language= language that conveys authority
Credibility= the extent to which you are believable to others
Powerless language= language that does not convey authority
Report talk- talk that focuses on content rather than relationships
Instrumental= aimed at achieving a specific goal or purpose
One-up, one-down situations- two persons interactions in which one person clearly holds more power than the other

Rapport= a positive relationship characterized by mutual liking and effective communication
Tag questions= phrases that, when tagged onto the end of sentences, change statements into questions (eg. Don’t you think?)
Disclaimers= phrases that devalue statements by drawing attention to potential faults
Question statements= statements spoken as questions, expressing doubt through rising intonation
Hesitations= words such as “um” or “well” that act as fillers and convey uncertainty
Hedges= phrases or words such as “sort of” “somewhat” that protect against the risk of making a direct statement

Differential language= language characterized by courteous respectfulness and submissiveness

-Differential language enables a speaker to project humility, warmth, and likeability
-How we speak influences how others perceive us, as we establish credibility through our verbal communication skills

Bald language= blunt or direct language
Jargon= words or expressions that have meaning for members of a specific profession or other group but that have little to no meaning to outsiders
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