Chapter 2 - Perceiving Self in Relation to Others

Self-concept:
-Relatively stable and organized collection of thoughts and feelings about self, which leads to attitudes and drive behavior
-Begins to form at six or seven months of age, when children see themselves as separate and different from others
-Our sense of self develops only as we interact with others and engage in self-evaluation 
-If you have high levels of global self-esteem and self-efficacy, we will have more confidence to approach personal or work-related tasks
-A significant relationship also exists between self-esteem and job satisfaction

Self-esteem = is how we perceive our overall sense of worth of value
Self-efficacy = is our perceived ability to accomplish something or to make a difference

Four Faces of Self-Concept
1. Self image: how we see ourselves
2. Looking-glass Self: How we think others see us
3. Ideal Self: How we would like to be
4. Real Self: How we actually are

*** When these four faces reveal different pictures of self, they cause problems***

The inner voice is important for:
-Developing storylines to guide us through life, complete with characters, plots, settings, and actions
-Getting ideas from first-hand second-hand experiences and memories
-Understanding life scripts can be positive or negative in their unfolding

Validating Life Scripts by Comparing Ourselves to Others:
-We can look upward or downward for role models
-We can experience assimilation effects (Greater self-esteem when we see ourselves as able to achieve ideal)
-We can experience contrast effects (Lower effects of self esteem when we see ourselves as not being able to reach ideal)
-Help us know how to think and behave in unfamiliar situations or environments (constructed by memories)
-No two people perceive or remember events the same way
-We identify on a psychic level with places (towns, cities, regions, etc.)
-Social comparisons can be good or bad for the ego
-When faced with unfavorable upward comparisons, we can repair our self-regard or self-esteem most easily when we are able to showcase our abilities in other areas
-Positive feedback in one area can make up for negative feedback in another

Contrast effect= Feelings of inadequacy and lowered self-esteem following an unfavorable social comparison
Assimilation effect= Heightened self-esteem following a favorable social comparison
Social comparison theory= Theory that holds that we look to others for a standard of comparison
Second-hand experience= reading or hearing about how someone else handles a situation such as the breakdown of a relationship

Revising Life Scripts:
-We become highly attached to the scripts that we write early in our lives, and we work as hard as we can to maintain negative self-views as to protect positive ones.
-If we become too attached to/ or fail to for other reasons to update, we continue to experience the same endings
-Our self-concept also becomes more flexible (change it easier) during periods of transition (marriage, retirement)
-At traumatic times (divorce, loss of partner) initiate the unwanted but required update of roles and life scripts
-The process of aging also brings necessary changes in our scripts
-Experience higher levels of dependency, lower levels of social interaction, and financial stresses
-Can have serious impact on self-esteem and self-efficacy


Looking-Glass Self:
-Views on self, are influenced by how we think others see us including significant others, who may or may not see us this way
-Self-fulfilling prophecy refers to the way by expectations of others influence expectations of self
-‘Reflected appraisal’ means looking-glass self
-What we tell others about ourselves influences how they see us, and how they see us influences how we behave

Significant Others- People whose opinions matter to us

Examples of Significant Others Who Influence Expectations of Self:
-Teachers						
-Peers
-Parents/family/siblings
-Friends
-Coaches
-Caregivers/Health care providers
-Managers

The Ideal Self: The Role of Media
-Many people turn to the media for role models to compare themselves too
-Comparisons are often unfavorable to the average person
-Media perpetuates a myth of perfection
-The myth of perfection says that it is both possible and desirable to achieve perfection
-If a gap develops between ones real self and ideal self, we may experience body-image disturbance
  
Activating Event  Thought or Belief  Consequences

Body-image disturbance= Reduced levels of satisfaction with our bodies and a downward spiral in how we see our physical selves

Media Messages:
-Physical attractiveness is important
-To be physically attractive you must be think and young because that’s what the media considers to be “Beautiful”
-Importance of looking younger than you are and defying age
-They assume that the physical effects of aging are socially undesirable and capable of being reversed
-They assume that everyone wasn’t to achieve this standard
-The most at risk of being negatively affected by media include:
1.People who are extremely dissatisfied with their bodies
2.Peple who place high value on personal appearance
3.Those who suffer from eating disorders
-Unhappiness with our body image also leads us to underestimate the weight of role models in the media and overestimate our own body sizes

Reference groups= A group whose opinions we value and in which we hold or aspire to membership
Global Self-Esteem= Self-esteem that shows in any aspects of our lives

Variations across Cultures:
-Viewing of idealized female or male bodies had no impact on the self-esteem of Chinese female and male subjects
-In North America, African American girls report higher self-esteem than Caucasian and Hispanic girls.
-Researchers speculate that the higher levels of self-esteem may come from African American girls’ rejection of negative images in the media
-Black females do not usually compare themselves to white female models in mainstream media
-Black women tend to disregard media figures as a reference group
-Black women do not seem to internalize the negative images in media to the same extent that women do
-Consequently, black woman have less of a gap between their real self and ideal self

Challenges in Discovering the Inner Self (The Real Self):
-We will never know all parts of our multifaceted personalities
-People with high self-esteem are better able to access and feel comfortable displaying their “real self”
-These people are willing to defend and stand up for themselves
-They think well of others and expect the same in return
-These individuals feel comfortable in situations that are often uncomfortable for those with lower levels of self-esteem



Challenges in Measuring Self-Concept Across Culture:
-Generalizing across genders and cultures can be hazardous when some of the tools used to measure self-esteem have built-in biases
-Cultural variations exist in areas such as self-enhancement and self-criticism
-North Americans are more likely to display self-serving bias
-Cultural approaches to self-concept undoubtedly reflect cultural views of the importance of the individual versus the community 
-Preserving self-esteem by using face work

Self-enhancement= The tendency to pay more attention to information that supports a positive view of the self
Self-criticism= The tendency to pay more attention to information that supports a negative view on the self
Self-serving Bias= The tendency to credit our successes to internal or personal factors and our failures to external or situational factors
Individualism= Focus on individual needs and goals
Collectivism= Focus on group needs and goals
Face work= Politeness strategies aimed at making other people feel better about themselves

Tips for Accepting and Moving Beyond Self in Communication:
-Whenever you or someone else questions one part of your identity, think about some of your other identities
-If you are operating from a negative script, rewrite it
-Check to see if your actions suggest low self-esteem
-Engage in positive self-talk if some aspects of your self-concept appear to be threatened
-Set realistic goals for yourself
-If your ego is too “noisy” aim for a balance in self-concept; otherwise, your friends may go elsewhere for company
-Celebrate and learn from differences
-Believe in positive outcomes
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