LECTURE 6

SLIDE: HOW DO YOU BECOME MORE CULTURALLY-SENSITIVE?

impact of diverse ethnicities and the impact they have

language important and culturally sensitive, learn speech patterns and communication styles are like (nonverbal and verbal) eye contact may be used differently, greetings, space, used differently in different cultures

impact of social differences, ho and how different values and beliefs may affect different patients

decision making process may cause conflict for certain patients

What are some alternate options that people have?

SLIDE: SPIRITUALITY

Shouldn’t be used interchangeably with religion.
Religion is a belief in and or worship of some sort of a “super-human” controlling power, especially a personal God or gods. A particular system of faith and worship.

Spiritually is often connected to a state of self awareness.

Why is this happening to me? My child?

SLIDE: CULTURAL CONCEPTIONS OF HEALTH AND ILLNESS

Linked to the germ theory of disease
Abnormal invasion or attack on ?

When she says Western perspective of health, she will also say conventional

Often link diseases to specific causes

Organic perspective may exclude very important or complex social, spiritual and psychological factors

Often organic skips the giving hope process?

SLIDE: BARRIERS TO BRIDGING CULTURAL DIFF

· Assuming superiority: boundary to understanding other people’s backgrounds
· Assuming similarity:
· Stereotyping and prejudice: pre-judge others based on limited amount of information that you have
· Differences in language: ---- and always ask before touching others, always ask when you have a chance unless you’re in an emergency
Adapting to Others
· Ask for clarification, tolerate ambiguity, take time and except some degree of uncertainty, develop mindfulness – be very conscious about cultural differences rather than ignoring them. Put yourself in the other person’s mental and emotional state of mind. Listen and respond appropriately 

SLIDE: GENDER AND HEALTH COMMUNICATION

Words can elicit a flow of emotions

Gender display are conventional portrayals of what we consider to be typical masculine and feminine behaviours

Women are judged more harshly when they use fake smiles in comparison to men

SLIDE: SEX-ROLE STEREOTYPING

Stereotypes Women: 
negative: more dependent, touchy or moody, more talkative or timid, more excitable and more temperamental 
Positive: more affectionate, more considerate, more cooperative, more supportive, and more sensitive

Stereotypes Men:
Negative: more stubborn, more conceited or hard headed, more arrogant, more opportunistic 
More rational, more logical, more confident, more active, more dominant, more sharp-witted, more task-oriented

Cultural reason for why men and women use space

SLIDE: MEN & WOMEN: VERBAL COMMUNICATION

Men are more likely to interrupt women
When women are interrupted, they’re more likely to tell you that they didn’t like it

SLIDE: MEN & WOMEN: PARALANGUAGE

Women laugh twice as much as men do
Girl: I REALLY think he’s hot
Guy: yea I dig that chick, I like that girl

SLIDE: MEN & WOMEN: BODY POSTURE/POSITIONING

Women take up less space when sitting than men do
[bookmark: _GoBack]Women tend to move around more when men are looking at them, and stop moving when the men look away

SLIDE: MEN&WOMEN: PROXEMICS

Women seem to be more flexible when letting people into their space in elevators, men not, girls more quiet
Women are more likely to be the recipient of touch
Women more likely to initiate touch with children
Women more likely to initiate touch with people in the same gender
Men touch women more frequently than the other way around
Males less likely to initiate any form of touch if it will be confused for physical intimacy
Males don’t want to be linked to homosexuality

SLIDE AFTER THIS ONE: What does research say about gender and interpersonal communication? 

Men tend to listen more to solve problems

SLIDE: Sex differences with respect to patients/clients in health encounters: 


Women are more likely to attempt suicide, men more likely to “succeed” in committing suicide
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