PSYC1002 Mock Final Exam
1. A friend of yours is having difficulty meeting their “life obligations” – they are not able to engage in their family responsibilities and they are not able to meet their work obligations.  Based on this, you suggest that your friend seek counselling.  Your recommendation is based on which definition of abnormal behaviour?

a. Norm violation.

b. Statistical rarity.

c. Personal discomfort.

d. Maladaptive behaviour.

e. Poor reality contact.

2. Tami will do anything that she can to promote herself.  She takes advantage of others constantly and feels no remorse when she hurts others.  She seems to have no conscience.  How would a behavioural theorist explain this?

a. Unconscious conflicts that result from ineffective early relationships with parents have influenced her behaviours

b. Rewards and punishments have shaped her behaviour.

c. It is her effort toward self-actualization that manifests these outcomes.

d. It is a neurological imbalance that is creating these problems.

e. Her behaviour is a result of broad social and cultural forces.

3. Which of the following disorders would be classified as an Axis II disorder according to the DSM?

a. personality disorders

b. eating disorders

c. anxiety disorders

d. sleep disorders

e. medical disorders

4. Panic attacks are characterized by all of these except…

a. shortness of breath

b. sweating

c. dizziness

d. fear of losing control

e. depressed mood

5. Arthur has been troubled by anxiety for quite some time.  He went through a difficult time in the Gulf War.  Upon returning, he was married and now has two older children, one son and one daughter.  He is currently a senior accounts executive for an insurance company.  He has been waking up very nervous every morning for several months now.  While he reports not wanting to get out of bed and go outside, he cannot quite pin down the source of his anxiety.  Arthur is most likely suffering from...

a. agoraphobia

b. generalized anxiety disorder

c. panic disorder

d. post-traumatic stress disorder

e. social phobia

6. Which of the following is a diagnostic criterion for obsessive-compulsive disorder?

a. memory loss for at least one week

b. physical symptoms with no organic cause

c. major sudden mood swings

d. a re-experiencing of the traumatic event

e. anxiety-provoking thoughts that will not go away

7. What is the essential feature of Bipolar I disorder?

a. One or more Major Depressive Episodes accompanied by at least one Hypomanic Episode.

b. One or more Major Depressive Episodes accompanied by at least two Manic Episodes.

c. One or more Manic or Mixed Episodes.

d. At least two Manic Episodes accompanied by at least one Dysthymic Episode.

e. At least two Manic or Mixed Episodes.

8. The difference between dissociative amnesia and dissociative fugue is that dissociative fugue involves...

a. two or more distinct personalities.

b. urges to perform repetitive ritualistic behaviours.

c. partial or total forgetting of past experiences.

d. unexpected travel from home and assumption of a new identity.

e. extreme fear of repercussions if treated successfully.

9. Judith has been experiencing delusions and hallucinations.  She has been gradually withdrawing from human contact and often acts silly, with childlike behaviours.  She would most likely be diagnosed with which form of schizophrenia?

a. dissociative

b. catatonic

c. disorganized

d. paranoid

e. anhedonic

10. Karl is seeing a therapist.  He has problems with his relationships, partly because he has difficulty empathizing with other people and tends to be manipulative.  At the same time, he is prone to feeling self-important, which leads him to seek attention and also be overly sensitive to criticism.  Karl most likely suffers from _____ personality disorder.

a. histrionic

b. antisocial

c. narcissistic

d. borderline

e. schizoid

11. Renata recently had a magnetic resonance imaging (MRI) scan done.  The results showed that her brain has enlarged ventricles and a frontal cortex that is smaller than normal.  If Renata has a psychological disorder, the results of her MRI scan would suggest that the disorder is MOST likely…
a. obsessive-compulsive disorder
b. bipolar disorder
c. schizophrenia
d. dissociative identity disorder
e. narcissistic personality disorder
12. Lillian sees her doctor nearly every week, and each time she has something different that is bothering her.  Two weeks ago she had back pains, last week she had shortness of breath, and this week she has abdominal cramps.  If Lillian has a psychological disorder, rather than an actual physical disorder, her symptoms are MOST consistent with…
a. somatization disorder
b. hypochondriasis
c. conversion disorder
d. obsessive-compulsive disorder
e. dissociative fugue
13. Monoamine oxidase inhibitors are a class of...

a. antipsychotic drugs.

b. antidepressant drugs.

c. antianxiety drugs.

d. Neuroleptics.

e. Selective Serotonin Reuptake Inhibitors (SSRIs).

14. A person is currently being treated with an SSRI.  Which psychological disorder is that person most likely being treated for?

a. depression

b. schizophrenia

c. hypochondriasis

d. conversion disorder

e. mania

15. In a family therapy session, the therapist will try to help the family to recognize that each family member has an important point of view.  This technique is referred to as...

a. Reframing

b. Structural Change

c. Prioritization

d. Detriangulation

e. Validation

16. Your friend Angela has been very moody lately and often gets angry with others without any apparent reason.  If you wanted to use the client-centered approach to finding out what is really on your friend's mind, which of the following would you do?

a. Let Angela talk about whatever she wants, listen carefully, and ask clarifying questions.

b. Ask Angela very specific questions about the most recent events in her life, and offer interpretations.

c. Remind Angela that others are getting tired of her moodiness.

d. Tell Angela that her childish behaviour is jeopardizing your friendship.

e. Engage Angela in role playing to model various situations in her life.

17. Systematic desensitization has been shown to be an effective treatment for...

a. antisocial personality disorders

b. dissociative disorders

c. somatoform disorders

d. mood disorders

e. phobias

18. According to Ellis' rational-emotive therapy, people develop psychological disorders because they...

a. have unconscious conflicts as a result of childhood experiences

b. have damage to structures in their brains

c. have irrational and self-defeating beliefs

d. experience too many positive emotions

e. experience too many negative emotions

19. Self-instructional training is a therapeutic approach in which clients are…
a. taught the skills of psychoanalysis so that they may use the procedures at home, outside of the therapeutic context.
b. taught to develop and use verbal statements that help them cope with difficult situations.
c. given manuals for behaviour that they follow, step-by-step, until they have documented improvement.
d. expected to teach themselves new skills, rather than relying on the therapeutic relationship.
e. expected to keep a journal of their thoughts and feelings.
20. The risks of ECT…
a. have been completely eliminated by modern improvements in the procedure.
b. may include both short-term and long-term intellectual impairment.
c. are so severe that the use of ECT has been banned by law.
d. are negligible, as long as appropriate precautions are taken.
e. include possible breaks from reality, such as hearing voices or seeing shapes.
21. An approach/approach conflict is best defined as a situation in which an individual must choose between two...

a. positive goals of unequal value

b. alternatives that contain both positive and negative properties

c. positive goals of approximately equal value

d. opposing challenges

e. negative goals that each need to be dealt with immediately

22. Burnout is most likely to occur...

a. when people have too much control over the behaviour of others

b. when people experience one or two traumatic events

c. among people whose jobs are not emotional enough

d. as the result of the gradual accumulation of everyday stresses

e. when the individual is forced to choose between two alternatives

23. Which of the following is NOT happening during the Resistance stage of the GAS?

a. The body adapts and appears normal.

b. The body is maintaining balance.

c. The body is more susceptible to illness.

d. The body is using resources at an above average rate.

e. The fight-or-flight response has subsided.

24. Things that are part of the “non-self” and elicit an immune response have...

a. distinctive markers called lymphocytes

b. distinctive markers called antigens

c. distinctive markers called antibodies

d. distinctive markers called cytokines

e. distinctive markers called epitopes

25. In a study of caregivers who were looking after a loved one suffering from Alzheimer’s disease, the immune system functioning of the caregiver was related to...

a. The level of social support experienced by the caregiver.

b. The level of financial support offered to the caregiver.

c. The hardiness of the caregiver.

d. The number of vacations the caregiver was able to take.

e. None of the above.

26. Which of the following is NOT one of the results of using humour as a coping style?

a. It reframes the situation.

b. It attracts social support.

c. It reduces tension.

d. It undermines the person who is causing you stress.

e. It promotes a positive perspective.

27. Minor stresses may be more strongly related to mental health than major stressful events largely because…
a. of the cumulative nature of stress.
b. minor stresses lead to more intense physiological arousal than major stresses.
c. we are much more intimately involved with minor stresses.
d. we feel more out of control with minor stresses than we do with major stresses.
e. minor stresses usually come by surprise, whereas major stressful events are usually predictable.
28. Rosemary recently married her high school sweetheart, and they moved into a wonderful new condominium.  A week after the move, Rosemary was offered a job that she had been hoping she would get.  At this point in time, Rosemary can't imagine being any happier.  According to research on change by Holmes and Rahe, Rosemary is likely to be experiencing…
a. an approach-approach conflict
b. an approach-avoidance conflict
c. overcompensation
d. little or no stress
e. a high level of stress
29. The optimal level of arousal for task performance…
a. is about the same from one task to another.
b. increases as the tasks become more complex.
c. decreases as the tasks become more complex.
d. relates more to personal makeup than to the task.
e. is high for tasks that are very easy or very difficult, and low for tasks of medium difficulty.
30. People who use behavioural disengagement as a coping strategy typically experience…
a. catastrophic thinking and self-blame
b. a release of negative emotional tension
c. overcompensation or intellectualization
d. decreased, rather than increased, distress
e. increased, rather than decreased, distress
31. You were in your car, sitting at a red light, and someone rear-ended you.  They were not paying attention to the road because they were playing with the settings on their radio.  How would we classify this attribution?

a. Internal, stable, controllable.

b. Internal, unstable, uncontrollable.

c. External, stable, controllable.

d. External, stable, uncontrollable.

e. Internal, unstable, controllable.

32. The fundamental attribution error involves...

a. blaming others for our problems.
b. blaming ourselves for our problems.
c. overestimating the importance of internal traits and underestimating the importance of external situations when explaining an actor’s behaviour.
d. underestimating the importance of internal traits and overestimating the importance of external situations when explaining an actor’s behaviour.
e. None of the above.
33. Jason just finished a class presentation.  Afterwards, he thought to himself that he had done a good job in his presentation.  He was especially proud of how he had spoken more loudly when he noticed that people at the back of the class were straining to hear him.  What Jason did could best be described as an example of...

a. social comparison

b. self-monitoring

c. cognitive dissonance

d. self-presentation

e. behavioural matching

34. When expert pool players perform in the presence of others...

a. they hit more shots than when they are alone.
b. they hit fewer shots than when they are alone.
c. they hit fewer shots than novice players in the presence of others.
d. they hit the same number of shots as novice players in the presence of others.
e. their performance was the same regardless of whether they were alone or being observed.
35. According to the study of gender and math stereotypes by Spencer, Steele & Quinn (1997)...

a. Women performed as well as men on a math test when the test’s bias was made explicit.

b. Women performed as well as men on a math test when there was no mention of the test’s bias.

c. Women performed better than men on a math test when the test’s bias was made explicit.

d. Women performed as well as men on a math test when they were told that the test did not have any bias.

e. Women performed better than men on a math test when they were told that the test did not have any bias.

36. Joel and Kirk both work with a stock brokerage firm.  Joel is considered to be extremely attractive, and Kirk is considered to be average in appearance.  Based on research that has investigated the effects of physical appearance in person perception, you should predict that…
a. Joel will tend to receive better performance evaluations than Kirk, for equivalent work.
b. Kirk will tend to receive better performance evaluations than Joel, for equivalent work.
c. Joel will be perceived as having greater leadership skills and being more dominant.
d. Kirk will be perceived as being more submissive and naïve.
e. Both C and D.
37. The illusory correlation effect occurs when we…
a. incorrectly assume that one social trait is the cause of another, simply because we have observed that they are correlated.
b. are motivated to accurately estimate the frequency with which some pattern of social traits occurs
.
c. see correlations between social traits that really aren't there, because our expectations distort our memories.
d. underestimate true correlations between social traits, because our expectations distort our memories.
e. base our perceptions on emotional responses.
38. The idea that males and females of approximately equal physical attractiveness are likely to select each other as partners refers to the…
a. matching hypothesis
b. propinquity hypothesis
c. attitude-behaviour consistency principle
d. attributional outcome principle
e. self-serving bias
39. Edith is making a class presentation in which she is trying to convince the other students that a proposed change in the requirements for an Education degree will be beneficial in the long run.  Based on the research into factors which influence persuasion, Edith will be most persuasive if she…
a. presents only the advantages associated with the proposed change.
b. presents only the disadvantages associated with the proposed change.
c. is able to arouse cognitive dissonance among her classmates.
d. presents both the advantages and disadvantages associated with the proposed change.
e. spends most of her time arguing against the other side.
40. Censoring dissent, pressuring to conform, omitting contradictory evidence, and polarizing ingroup and outgroup, are basic features of which of the following?
a. social loafing
b. group polarization
c. social diffusion
d. social facilitation
e. groupthink
41. In an attempt to study psychopathic traits in children, a researcher asks teachers from an elementary school to rate their students’ degree of psychopathic traits. This is an example of what type of psychopathy assessment?
a. Self-report inventory

b. Clinical rating scale

c. Naturalistic inventory

d. Informant rating scale

e. Screening interview inventory

