Sociology

Chapter 1 – The Sociological Perspective 
Content: 
1) Sociology – What is it?
2) History – Sir Issac Newton (reason & observation) & scientific method, causal explanation
3) Thomas Hobbes (1588-1679) Life without society
4) Berger “things are not what they seem”
5) “Common sense is nonsense”
6) What society does
7) C.W Mills – The Sociological imagination
8) What sociology is not
9) Smith (1723 – 1790) “survival of the fittest”, Durkheim (1858-1917) social facts
10) The theoretical Paradigms (orientation, image of society, questions)
11) Structural Functionalism, Symbolic Interactionism, Conflict, Feminism 

Lecture

What is Sociology?
· Constantly changing
· Valuable science of life
(a) Everyday people
(b) Individual life
(c) Everyday social process
· Explaining social behaviour 
· Describing social everyday life
· Explaining social structure (hard to change)
· Social Interactions (how you rise to the top)
· What your individual perception is
· Systematic study of human life and interactions (human society)

History
· Fairly young science
· Before French revolution
· 18th century – enlighten period 
· Religion was used to explain everything 
· Power of monarchy
· Superstitions based on myth (basic ignorance)
· Enhanced by social thinkers
· Great strides taken in physical sciences
· Reason and observation must be united
· Discovered gravitation
· Knowledge based on force 
· Looking at patterns
· What are they?
· When do they change and why?
· Used math
· Using scientific methods and explanations 
· Method: looking for patterns
· Causal explanations; testing theory to build more observation 
· Became stepping stone
· We are very socially complex
· What would it be like without society?

Thomas Hobbs – Life without society
· “Without society life would be bullish, nasty, ugly, solitary, isolated, and life would be boring and poor”
· People are selfish and egotistical
· There would be a war all against all
· Doesn’t hold today:
· Even with society life is all of these things
· Even with society there is conflict i.e. war
· Hobb; Society does keep people in line, maintains social order, helps people conform

Berger – “things are not what they seem” (1963)
· Sociology has many common sense assumption
· “Common sense is nonsense”
· Doesn’t tell us everything
· Sociologist are more likely to upset, rather than confirm common sense knowledge 

What sociology does?

How do we get there? What should society be like?
1) Provides a framework – challenges familiar understandings
2) Allows us to see for better or worse; our society operates in a particular way; opportunities and restraints – knowledge is power
3) Sociological thinking can activate our lives – if we don’t understand how society operates we are more likely to accept “status quo”
4) Varity of status quo; what are others doing – we define our ways of life are the proper way, natural way.
5) Helps us recognize “how we can live for better or for worse in a diverse world”

C.W. Mills – The Sociological Imagination 
· Relationship with individual and society 
· Allows you to link with yourself and social world
· View own society as an outsider would
· Allows us to go beyond the immediate
· Why is society structured/organized a certain way
· Helps us understand broader issues
· Gather data = more knowledge 
· Demographic data

What sociology is not!
· Not social workers
· Closest ally is social psychology (Simmel)
· Sociologists study groups, whereas social workers study individuals
· Social theories are always tentative (always changing) – without good theories we cannot move past it
· Further meshes the humanities 
· Study of all society 

Smith (1723-1790) - Scottish philosopher 
John Lake (1632-1708)
· Moving away from divine will (god like)
· Both said we are moving away from moral obligations
· Self interest = society, not god’s plan
· Individual liberty and rights
· Society as a system

Comte – Father of Sociology (1798-1857)
· Aim was to discover underlining aim of society
· Aiming to find stability and social dynamic
· Change and progress
· Took on positivist view, way of understanding social and physical world

Spencer – Survival of the fittest (1820-1903)
· How can we understand the future 
· Made the link between and around most people
· Went past Darwin’s theory
· Success went to most successful 
· Steady will improve society

Durkheim – Social facts (1858-1917)
· Defended soc against psych and bio
· Can be explained past society




The Theoretical Paradigms
· A theoretical paradigm is an established theory that guides thinking and research in sociology. There are 3 main theoretical paradigms: Structural functionalism, social conflict, and symbolic interactionism.

Conflict Theory (macro level)
· Image of society – system characterized by social inequality
· Value of face to face connections up = more rich and vibrant
· Social inequality and how it promotes social change
· How is society divided? What patterns are there? How do some protect their status? How do others challenge the status quo?

Symbolic Interaction (micro level)
· Social interactions
· How do different social statuses interact
· Lots of symbolic communications
· Perceptions of society are variable and always changing
· How do we experience society? How do humans interact? How do we create and sustain society? How do we change people’s minds?

Feminism (micro and macro level)
· Gender based society where men dominate; living in a patriotic society
· Politics; knowledge 
· Effects male dominance 
· How can the structure be changed?




















Chapter 2 – Sociological Research and Methods

Content:
1) Theory -------- Observation
     Variables                  X casual flow Y
     Indicators                 IV          DV
2) The day America told the truth
3) Scientific Methods: Quantitative vs. Qualitative
4) Population, sample, representative sample, random sample
5) Methodology – How, advantages, disadvantages
6) Elements, Participant observation, Survey, Secondary Data Analysis
7) Steps to understanding research 
8) Ethical Issues – ASA American Sociological Association (1971)
9) Tri-cultural Policy on research with Human subjects; vulnerability, age and consent
10)  Humphreys Research (1971)
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· Developing theories to make sense of what we observed
· Coming up with theory/thesis (testing and retesting) to improve theories
· Variables – something that has a measurable existence, its value changes from case to case
· IV – independent variable, causes or explains the difference in the the DV – Dependent variable; always changing
· Indicators; car you drive, house you live in

The Day America told the truth
 Public opinion poll

Scientific Method
· Systematic, organized
· Seeking to find the truth
· Consistent

Quantitative:
· More easily measured
· Survey questions
· Uses numbers
Qualitative:
· More easily observable
· Data that can be described
· Difficult to express with numbers
Population: people we are studying
Sample: people selected
Representative sample: 10% of London (choosing a sample of a larger population)
Random Sample: SRS Simple Random Sample

Methodology
Experiment 
· Carefully designed
· Attitudes and behaviours
· Real life situations
· Modified/measure different variables
· Focused in a lab/closed setting
· Natural experiments (flooding; living lab) Can’t be replicated
· Advantages: 
· Quantitative
· Cause and effect
· Controlled setting
· Artificial 
· Less time and money
· Disadvantages:
· Bias results
Surveys
· Polls
· Trying to determine facts
· Larger population of people
· Attitudes, opinions and behaviours
· Respondents
· Can’t be observed 
· Forms of description
· Quantitative data; measurable
· Sampling methods and surveys
· Advantages
· Sample large amount of people
· Detailed responses if face to face
· Even with low returns can be successful
· Disadvantages
· Not enough responses
· Difficult to collect
· Questions must be carefully prepared
· Expensive
Participation Observations
· Filed observation
· Natural setting
· Life issues
· Best undertaken
· Studying homelessness by becoming homeless
· Participating in their daily lives
· Qualitative
· Less structured, more flexible 
· Lot of demand
· Have to select on or more methods
· Purely exploratory 
· Rich description of people
· Natural behaviour; they may not know who you are
· Advantages
· Less expensive
· Real life experiences
· Disadvantages
· Time consuming
· Replication of research is difficult
Secondary Data Analysis
· Using existing data
· Reconfiguration 
· Highly valid
· Exploratory research
· Public records, official reports, surveys conducted by research at Universities
· Magazine covers; what they mean
· Radio, personal documents
· Saves time
· Historical research can be focused on
· Researcher has no control over how things were done – missed questions, etc
· Data may be only useful for part of research

Steps to undertaking research 
1) Define the topic of investigation – some sort of social world
2) What others have learned about the topic – data sets, academic journals
3) Assess the requirements to do study – time, money, equipment, skills
4) Specify the research questions – describing? Meaning? Cause? Effect?
5) Consider ethical issues – Is there harm? Anonymity?
6) Devising a research strategy – what methods will you undertake?
7) How will you record the data? – Tape record? Polls? Surveys? Camera?
8) What does the data tell you? – Does it support your thesis or reject it?
9) Conclusions – How are you discussing it? Books? Journals? Presentation?
10) Share your work with you students, peers, conferences

Ethical Issues
· Top of our concern
· Started looking into it in 1971
1. Must be objective and have integrity – fully disclosing all the paradoxes and view points even if it goes against your research
2. Rights to privacy and dignity
3. Protect confidential information
4. Must acknowledge who helped
a. Money/donations
b. People who volunteered
· ASA – American Sociological Association (1971)
· Vulnerability 
· Age
· Consent



































Chapter 3 – Culture

Culture
· Belief systems shared by a particular group of people
· Refers to the ways of thinking, acting, and material objects that together shape people’s way of life
· 

Material vs. Non-material culture
· Material culture; tangible objects in everyday society
· Non-material; intangible   ex. Ideas
· Culture is a shared way of life vs. society organized interaction among people

Society
· Society is guided by culture and vice versa
· Attains the meaning we attach to our lives
· Sets standards for good and bad behaviours
· Broad way of how we explain culture
· Culture can constrain us as well as free us

Components of Culture
Symbols – anything that carries a particular meaning recognized by people who share culture
Language – communication between cultures
Values- culturally defined standards that people use to decide what is desirable, good and beautiful, and that serve as a broad guidelines for social living 
Beliefs – specific statements that people hold to be true
Norms – rules and expectations by which society guides the behaviour of its members
Mores – norms that are widely observed and have great moral significance
Folkways – norms for routine and casual interaction

Core Values in Canadian Culture
1. Equality and fairness equity
2. Consultative process 
3. Support diversity; immigration
4. Importance in accommodating diversity; value tolerance
5. Kindness & generosity
6. Attachment to our natural beauty
7. Commitment to freedom and peace

More Terms
· Subculture – cultural patterns that set apart some segment of society’s population
· Multiculturalism – social policy designed to encourage ethnic or cultural heterogeneity
· Eurocentrism – the dominance of European cultural patterns
· Ethnocentrism – judging another culture by the standards of your own

Video – The Corporation 







































Chapter 4 – Society
Content:
1. Society – concept
2. Development of society 
a. Hunter/gatherer
b. Horticultural/pastoral
c. Agrarian
d. Industrial
3. Washburn and Avid – The evolution of human behaviour
4. Tanner and Zihlman
5. The people that Time forgot 
6. Marx (1818-1883)
7. Gilbert and Kahl – portrait of U.S class structure
8. Canadian Socio-economic class structure
9. Weber (1864-1920) formal organization
10. Bureaucracy, rationality – industrial revolution
11. Social skills; development, basic, interaction skills, building/maintaining friendships
12. Empathy  emotional intelligence (EQ vs. IQ) 
13. Conflict management 
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Society
· People who interact within a limited territory
· Have boundaries – geographical & political
· People who share a culture or territory
· Ex. Canada (dense and open)

Hunter and gatherer Society
· Predator – 12 thousand years ago
· Very few examples still exist today (extinction threat)
· Primitive weapons and tools
· Small density and highly movable 
· Family centered
· Age and gender determined your job in society
· Limited social inequity
· The Khong, the pigmeos of Central Africa is an example
· Always on the move

Horticultural/Pastoral
· 12000 years ago (down after 3000 BC)
· Hand tools (less primitive in weaponry)
· Cultivate soil and plants
· Domesticated animals
· Population: smaller and more Permanente
· Develop land; grow crops
· Very family focused
· Several 100 people but growing
· Connect through trading
· Bartering
· Using trade to form societies
· Eventually grows to 1000’s of people
· Link to religion
· Specialize in production
· More challenges that lead to conflict
· Middle east societies, and south American 

Agrarian Society
· 5 thousand years ago
· Large but decreasing population
· Animal drawn plan to cultivate land
· Use animals for more efficient farming
· Population growing
· Cities became more apparent
· Which lead to people moving from rural to urban
· Family central to their lives but the more it grows the less the family means
· Political and economical challenges
· More specialities = bigger cities
· Which means more inequality, conflict and challenges
· Egypt still living like this

Industrial Society
· 1750 – present
· McCain’s (potatoes) bought factory farms
· Best Canadian potatoes
· Different advances in production and energy available 
· Machines = faster production
· Millions of people
· Cities are more permanent
· Always expanding
· Smaller number of people in rural area
· More religious sectors	
· Less likely to be raised really religious
· More economical focus
· Educational development
· More jobs
· Highly specialized production
· Europe, US, Canada
· Most industrial production, more human capital
Post-industrial (recent decades)
· Computer technology
· Info based economy
· Cutting us off from human contact
· Millions of people in cities
· Info processing = more knowledge 
· Very high service industry
· Fast food
· Garden service
· Cleaning service
· We need industry to become part of the post-industrial society

Bi-pedalism - evolution (walking on 2 feet)
Tree living to ground living = diet changes, changes in the way food is made, tool use, domesticated seeds

Washburn & Avid – the evolution of human behaviour
· Intro to hunting
· Changed role of adult male
· More co-operative society
· More sharing
· Interdependent
· Man to hunter

Tanner and Zihlman 
· Women contribution
· Gathering
· Much of food sharing started by females
· Feed offspring before themselves
· Invented food baskets
· Digging sticks invented by women
· New diets, new habits, new ways of sharing food
· Selection processes favoured social interactions
· More friendliness = more sociability = social mobility 
· Grows groups
· Language led them to other groups

Irian Jaya, Indonesia
· Still here
Korowai 
· Ending; cities taking over
· Natural 
· Each clan run by chief
· Form alliances by trade and arranging marriages 
· Lord of the garden
· Raise pigs, bananas and sweet potatoes 
· Beetles – lay eggs – eaten
· Never ending fighting – over women, pigs, cannibalism, decease by accident, and war is over-whelming
· Average death at age 35 and child birth
**Depend on forest but industrial is taking over, so if and when the urban takes over these people wont be here anymore**

Karl Marx (1818-1883)
· Influence in sociology
· Focuses on power
· Satisfaction can be understood by understanding the economic
· Class conflict was the driving force of socio economic
· All aspects of human social life 
· Materialism 
· Made of production
· Mechanism by which we produce wealth
· Electrical resources, factory system, fuel and gas
· When people cant make sense of something they turn to religion
· Economic structure important because it affects politics, religion, etc.
· How do we sell labour society?  
· Bourgeois – owner- make money
· Proletariat class – labourers – selling labour power – best workers
· Societies will polarize

Gilbert and Kahl – Portrait of U.S class
Capitalist Class (1.5 mil or more) 1% of population
· Elite families
· Investors/heirs/executives/CEOs
· Subjective class
· Conscious of their class
· Aware of their status
· Collective in their class
· Made of production is their interest
· Advantage: economically and sociably 

 Under class (less than $10000) 12% of population
· Lack of economical and political power
· Less social power
· Taken advantage of, held down
· Become squalors
· Living conditions deteriorated (neglectful and unsafe) 


Canadian socio-economic class structure
Upper class – 3%-5% Canadians
· 2/3 corporations are controlled by one owner
· ½ owners are families
Middle class – 40%-50% Canadians
· Physicians, attorneys, managers
· Upper middle class have authority on job and university education
· 1) Escalating house costs
2) Higher taxes (business property and property)
3) Blocked mobilization
4) Cost of living squeeze – rent, groceries, etc.
Working class – 30% Canadians
· Office workers – clerks, sales associates
· More routine work (little or no skill)
· Limited or no literacy skill
· More semi-skilled jobs (daycare workers, cashier, waitresses) 
Working poor class – 15%-20% Canadians
· Living pay cheque to pay cheque
· More periodic employment
· More long term deprivation
· Less education
· Low employability
· Low self-esteem
Under class – 3%-5% Canadians
· Living without a living wage (welfare)
· Chances of moving out of that it 1%-2%

Max Weber (1864-1920) – Formal organizations
· As life and society becomes more complex we have to fix the division of labour (more layers of society)
· Coined the term “baroques” 
· Promotes
· Verstehen – to understand the worker
· Put yourself in someone else’s shoes
· We would have a more rational society:
1. Distinctive social institution
2. Very large scale organizations (more formal organization)
3. More specialized tasks ex. Dog walkers, consultants
4. More personal discipline
5. Awareness of time – schedules, shift work, time clocks 
6. More technical competence
7. More impersonal world – less likely to know people personally



Social Skills
· Can be learned and improved
· Basic skills:
· Frequent eye contact
· Smile/happy
· How you greet someone
· Are you open?
· Basic politeness
· Showing interest in others – good listener?
· Do you use humour?
· Disclose personal information?
· Lack of empathy – being able to put yourself in someone else’s shoes
· Conflict management
· Conflict resolution skills
· Negotiate better/discuss conflict rationally












































































Chapter 5 – Socialization 
Content 
1) Concept
2) Mead (1863-1931)
3) “I” and “me”
4) Developing the self
5) Generalized other
6) Piaget
7) Cognitive/Moral Development (1896-1980)
8) Schema/schemata
9) Stages
10) Isolated/neglected children
11) Agents of socialization “primary”
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Nurturing the human self
· Life long process
· Social process that develops our life
· 1st 2-3 years are the most important
· Were you loved? Cared for?
· Concept: Personality
· Patterns of how we feel, think, and act
Mead (1863-1931)
· The self; inseparable from society
· Not biological; doesn’t exist at birth
· Born asocial; blank slate
· Rejects notion that personality is guided by bio-drive
· Rejects notion that maturing guided it
· Our self develops through social experiences
· In absence of social interaction; the body may grow but the “self” doesn’t exist
· “I” component of self is subjective
· Self is natively active (spontaneous)
· “Me” objective element of self
· See ourselves like others do
· Initiating action (I) and then the (me) is guided
· Our actions are spontaneous but they’re guided by what society wants us to do
· The self develops by gaining satisfaction
· An infant with limited social interactions will imitate actions (mimic behaviour)
· Doesn’t understand why they’re doing it
· Generalized other
· Share values and beliefs by age 10
· Reference to evaluating yourself
· “Why” and “how come” questions come up
· “I don’t want to go to school” example
· Teenagers use it against parents

Piaget (1896-1980) Cognitive & Moral Development
· Cognitive; intellectual intelligence
· Cognitive theory; how interested and how we obtain, keep and use information
· Cognitive development becomes enhanced
· How we greet new information
· Stages: Child’s activities are governed by how we see the world around us
· Schema/Schemata; 
· Develops in childhood
· System of making sense of the world
· Interpret new situations
· Schema – learning something new
· Schemata – how we process it
· Accommodate new info
· Change our way of thinking

Stages
1. Sensory Motor – birth to 2
· Child understands world only through sensory contact
· Developing quickly through sensory contact and immediate action
· Limited grasp of language
· Gradually grasp object permanence 
· Object exists even if they cannot see it
2. Pre-operational – 2-7
· Beginning to use words as mental symbols
· Mental images formed; assigning words to symbols (green; go, red; stop)
· Very limited with logic; cant understand that physical objects can change shape
· Asking a lot of questions (whys and how comes)
· Evolving as children
3. Concrete Operational – 7-11
· Thinking in terms of tangible objects and actual events
· Think logically; can draw conclusions without having to try them
· We can concretise 
· 2 cups of water one tall and skinny the other short and fat, but contain same amount of water
· Can describe, compare and concretise
4. Formal Operational – 11 – adolescence
· Abstract thoughts and ideas
· Places and locality understood
· Things that you have never seen can be imagined
· Developing sense of self
· Very fluid
· Thinking about future and evolving ourselves 

Moral Development 
· Children believe rules come from god or other authority
· Believe in rules; you believe you cannot change them
· But often break them
· Follow rules = good, break them = bad
· Respect for adults and authority
· As we develop we can reason
· Rationalize ex. Everyone is a winner
· Mutuality – give and take
· Learning to be equal
· Stages provide us with insight into development and intelligence in children

Isolated children/Neglected children
· Never place child into isolation
· Not normal
· Suffer socially and emotionally; physically and spiritually 
Anna (1932)
· Born to mentally ill mother
· Not wanted; kept in an attic in grandfather’s home
· Just enough care to keep her alive
· Davis described her at age 6:
· No speech or motor skills
· No language
· Can’t walk or talk
· Sent to different home and learned to walk, talk and take care of herself
· Died at age of ten (had blood disorder)
· Learned how to interact, do simple tasks like brush her teeth and help others
Genie (found in 1970 at age of 13)
· Locked in bathroom alone
· Strapped down to potty
· Fed baby food until she was 10
· Beaten all the time
· Strapped in white jacket (restrain) until she was 20 months old 
· Never heard sound of speech; no one spoke to her
· When found they place her in a paediatric hospital 
· Not socialized; couldn’t stand
· Salivated all the time
· No control over bowels 
· Couldn’t chew solid foods
· Weight and height of 6 year old child
· Psychological Issues:
· Toy; touched it, felt it but would not look at it
· Described her as a blind child
· Some but limited success 
· Lives in adult foster care, she’s 57 now
· Limited knowledge of her condition
· Once again speechless

Agents of socialization:  
1) Family 
2) School
3) Media

Genie – The wild child video





























Chapter 6 – Social Interactions
Content:
1. Concept
2. Lafland – A world full of strangers
3. Tonnies 1887 – Gemeinschaft und Gesellschaft
4. Symbolic interaction	
a. Mead – interpreting our experiences
5. Stokes and Hewitt
a. Aligning actions
6. Goftman – “dramaturgical analysis”
7. Personal Space
a. Hall
8. Use of Emotions
a. Hachschild “feeling rules”
9. Gender and social interaction
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Social Interactions
· Process by which people are acting and reacting in relations to others

Lafland – A world full of strangers
· To survive everyday life you have to estrange yourself
· High density; cut ourselves off from strangers
· We favour high rise dwellings
· We can cut ourselves off from others this way
· Very informal settings
· Atomnous existence; do we become prisoners of our own culture?
· Culture circumcises our lives
· The “we” feeling
· Less we-ness as we become a more complex society
· We interact more around media than humans 
· Term: plugged in
· Lessened sense of community
· We need close knit contact

Tonnies (1887) Gemeinschaft und Gesellschaft
· As we move from small scale to large scale we lose and also gain something
· Are we really gaining in modernity?
· As we change we are moving away from individualism
· Unknown relationships with stores (cashiers/owners)
· Primary relationship vs. secondary group relations
· Bag boy vs. pack your own
· More efficient way to do business/more rational
· More alignanted from each other
· Tonnies sais rural life is more of a Gemeinschaft; people share a feeling of community (similar background and life experiences)
· “A way of life”
· Social interactions are more intimate (very familiar)
· Spirit of cooperation
· Unity of will; people come together
· Tasks and personal relationships cannot be separated
· Local doctor makes house calls
· Everyone knows each other; including your secrets (gossip)
· More informal control; no fire department just volunteer firefighters
· People not tolerant to deviance
· Social change is relatively limited
· Conservatism
· Gesellschaft – Urban life
· Less sense of community and commonality
· Differences appear more striking
· More people = more differences
· More impersonal
· More likely to no be social 
· Self interest dominates
· Paramount; relationships are suborned (less “we”-ness)
· Privacy is valued
· Formal social control is evident
· People are more tolerant to deviance
· Social change is very evident

Symbolic Interactions (Interpreting our experiences)
· Role taking – process of imagining role of another; role from their point of view
· Role making – we take a role and construct our own activity, you have to understand how others will react to you
· We observe others’ behaviour; how they think and feel, and how others see your behaviour
· Very natural process; we don’t reflect on it unless there is conflict
· Obstacles or conflict cause us to think about the interactions
· If we thought about all of our interactions we would be exhausted
· Power forms the basics of out interactions
· How we behave and interact

Stokes & Hewit
· We coordinate our social interactions with others
1) Identification with themselves
· How do you act and behave in certain situations
2) Behaviour that is appropriate
3) Behaviours of others to guide our own
· Watch others to see what you have to do
· Collective definition for particular situations
4) Evaluation of performance; our selves and others
· Students evaluated by profs, then they evaluate themselves

Goffman “Dramaturgical analysis” Theater theory
· “All the world is a stage”
· Like a theater
· Front stage – area where something is performed
· Back stage – not required to perform
· Impression management
· Operate as a part in a play and the roles we take on in life (our life events are scripts)
· The parts we play and roles we take on are done at out best
· How we present ourselves to others
· Conscious and unconscious
· We don’t know what our body is saying to others (body language)
· Everyday performances; how we dress and how we express ourselves

Personal Space – “Hall” (Edward)
· Physical space; very important component of non-verbal communication
· Physical distance between people speaking to one another
· Variable to culture (Latin people a lot closer than U.S and Canada)
· Personal space – immediate area that surrounds you; which you consider private. Highly variable
· Personal space is invisible boundary
· When invaded; 
· May retreat (move)
· Message sent (turn around)
· Stand your ground (bigger presence)
· Lash out (“don’t touch me)
Distance:
· Intimate Distance – lovers, partners, close friends – 0-1.5 feet
· Love making, comfort, protecting
· Personal Distance – friends, acquaintances – 1.5 – 4 feet
· Card playing, hand shaking
· Social Distance – formal, impersonal relationships – 4 – 12 feet
· Job interview, bank
· Public Distance – guest speaker, celeb, concert – 12 + feet
· Status difference

Other Factors
· Age, gender, kind of relationship, social class
· Power differences are influential with personal space and privacy
· People we don’t know = cold
· But we forgive children
· As we age personal space gets bigger
· Some cultures personal space is unheard of
· Homeless people; where is their personal space?

Use of Emotions “Hochschild” feelings rules
· Emotions are bio-given senses (sight, smell, sound, etc.)
· Social in origin
· Learn how and when to express and not express certain emotions
· What’s ok – Feeling rules
· Appropriate emotions for roles:
· How do we show it?
· Where do we show it?
· What distance?
· When you show it?
· With whom? – Tell child about bankruptcy?
· Which emotions are required?
· Visual ques
· Vocal features – pitch and volume
· Environmental factor (how much space and how we use it)
· Eye contact – shows responsiveness
· Body posture – attentive – open to people?
· Touch – hand shake
· Standing close
· Signals of dislike – no touching
· Rules apply to our occupation and vocation roles
· Flight attendants; smile no matter what, no panic, open to request
· Bill collectors; rude

Gender and social interaction
· Men are offered greater power
· Facial expression, gaze, touch
· Men have more freedom in how they act
· Men command more space
· Gaze of a man (stare) at women (can be rude)
· Touching (very private) do they do so inappropriately? 
· Smiling (happy, polite) absence of smile = worrisome 
· Women smile more

Milestones in Transition to Adulthood
· What age do we expect to have financial independence? 21
· When will you cut yourself off from parents? 21
· Full time job? 21
· Completion of school? 22.3
· Support your own family? 25
· Married? 25.7
· [bookmark: _GoBack]Parenthood? 26.2
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