Survey Research
· By far the most common data collection technique
· Want to know? Ask people!
· Often large scale
· With representative samples
· Highly adaptable
· Easily replicated
· Contain many closed-ended questions
· Two basic types:
· Structured Interviews
· Telephone interviews
· Face to face interviews
· Self-administered questionnaires
· Hard copy
· On-line techniques
Sources of Error in Surveys
1. Poorly worded questions
2. Interviewer error in asking a question
3. Misunderstanding on the part of the interviewee
4. Interviewee lapses in memory
5. Interviewer error in recording information
6. Mistakes in entering the data into a computer file
7. Biases caused by the innate characteristics of the interviewer and interviewees
Standardization
· Key to dealing with much error in survey research:
· Concept of standardization
· Everything done the same way each time
· In both the asking of questions and the recording of answers
· Interview schedule: a formal list of questions that the interviewer must follow in detail
· the questions must be asked in exactly the same way each time
· must also be asked in the order given – the same order each time
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