
Legitimizing ‘Humanitarian Intervention’? CNN, NATO and the Kosovo Crisis
· Article examines the coverage of NATO’s bombing of Yugoslavia in March-June 1999 by CNN.
· Article argues that NATO’s action, in which the world’s most powerful military alliance intervened in the internal affairs of a sovereign state, was reported uncritically and presented by CNN as a humanitarian intervention.
· Analyses the international implications of the coverage arguing that the global reach and influence of a channel like CNN shaped the wider view of the crisis in Kosovo.
· Operation Allied Force, NATO’s 78 day bombing of Yugoslavia between March 24 and June 10, 1999- one of the most significant developments of the post-Cold War era. 
· 12,000 bombing missions took place, 900 aircraft involved, 400 Tomahawk cruise missiles launched, 20,000 ‘smart’ and 5000 conventional bombs dropped.
· First time in history of warfare that victory was achieved by air power alone.
· NATO “won” the Kosovo conflict without any deaths on their side.
· CNN found it difficult to characterize the conflict; media projected that it was a problem of the Balkans (Europe’s Third World)
· NATO = North Atlantic Treaty Organization
· NATO violated the charter under which it was established in 1949 as a defensive organization by intervening in the internal affairs of a sovereign country that was not threatening any of its member states.
· UN Security Council had not approved the action. International law does not permit military intervention by a group of countries in the internal affairs of another.
· A precedent was created that defending human rights can override national sovereignty. The concept of ‘humanitarian intervention’ was born.
· US searched for a new role for NATO and a peacekeeping and peace enforcing role was devised, and a Rapid Reaction Force was created to deal with humanitarian emergencies.
· Key argument presented by NATO and reproduced by CNN – Yugoslav government had caused a humanitarian emergency in Kosovo which was interpreted as a threat to international peace. 
· Yugoslav authorities were accused of genocide campaign against the ethnic Albanian population and therefore the US and its allies insisted that compelling humanitarian considerations prompted them to act despite no prior authorization.
· NATO and other western officials dominated coverage through lots of information, although later it was proved to be inaccurate and of little relevance. 
· Jamie Shea, NATO spokesperson, won the ‘European Communicator of the Year. With this the importance of media was acknowledged.
· Shea and others were supplying speculative if not false information to a select group of influential journalists, who appeared to be not averse to reporting uncritically. 
· Examples mentioned during the first 2 weeks of the bombing: 4 Kosovo Albanian politicians had been murdered by Serbian paratroopers, Pristina football stadium had been turned into a concentration camp.
· CNN becomes a significant news outlet at the time of the crisis. 
· Reaches more than 150 million households in over 212 countries and territories worldwide, CNN is the most influential news organization.
· Available to more than 800 million people in the world.
· 6 cable and satellite television networks, two radio networks, 11 websites
· At the time of the bombing CNN had 70 journalists in the region and was spending approx. $150,000 a day.
· CNN seemed to present an American view of the crisis. 
· Both before and during the NATO bombing of Yugoslavia, examination of two programs Worldview and Insight, shows that CNN’s general coverage of the war in Kosovo was characterized by:
· Uncritical reporting of NATO’s action as a humanitarian intervention, with failure of an analysis of the change in NATO’s role, legality of NATO bombing and its impact on national sovereignty. 
· Demonizing Yugoslav president Slobodan Milosevic and promoting the Kosovo Liberation Army (KLA), as ‘freedom fighters’.
· Focusing on alleged Serb atrocity stories and exaggerating the numbers of Kosovo Albanians killed.
· Promotion of the technological aspects of the war and playing down of NATO-inflicted casualties and damage.
· CNN legitimized the bombing by giving a large portion of the news time to NATO and US military commanders, while giving limited time for Yugoslav and Serbian leaders to speak their view.
· KLA, in 1998 was labeled as a terrorist organization by the US government, was transformed into an army of freedom fighters by CNN. 
· KLA was funded, trained and armed by western intelligence agencies.
· After NATO forces entered Kosovo on June 12 1999, it became clear wrote a veteran correspondent that it was KLA advice rather than Serbian deportations which led some of the hundreds of thousands of Albanians to leave Kosovo.
· One major mistake according to CNN was the ‘accidental’ bombing of the Chinese embassy in Belgrade on May 7 1999, blamed on old maps provided by the CIA.
· Revealed by the London Observer and the Danish Politiken, the bombing was a deliberate act and not an error, as NATO’s electronic intelligence had detected signals being sent from the embassy to the Yugoslav army.
· CNN’s coverage of the NATO bombing focused on the military success of ‘allied; efforts and provided moral justification for the action.
· CNN did not really address the key issues raised by the NATO bombing, namely the precedent of military intervention, thereby changing the rules of international relations, undermining state sovereignty and the UN system.
· Transnational news agencies are dominated by what has been called the US/UK news duopoly. 
· Three new western news agencies Associated Press (AP), Reuters and Agence France Press between them dominate the global flow of news. 
· AP and Reuters are also the two main providers of international television news material. 
· Reuters is a key player in global trade in news footage, its services are used by major news organizations such as CNN and BBC. 
· Associated Press Television News (APTN) launched in 1998. APTN integrates the operations of APTV, the London-based video news agency launched by AP 1994, and WTN. 
· CNN became famous internationally during 1991 Gulf War when its reporters in Baghdad beamed live the US bombing of the Iraqi capital.
· CNN’s international presence was made possible by its use of satellite technology.
· CNN first international broadcasters to ‘blanket the globe’ using a mixture of Intelsat, Intersputnik, PanAmSat and regional satellite signals.
· Another reason for its global news presence was its aggressive strategy of covering live international news events, through news exchange programs. 
· In 1998, CNN was Europe’s most watched news channel, reaching 79 million households, broadcasting 24 hours a day to 37 countries, with 4.5 hours a day programming from its London centre. 
· A symbiotic relationship exists between the media and governments, and public diplomacy – the use of mass media to promote foreign policy goals – is a central aspect of this relationship.
· Governments refined public diplomacy to market their policies successfully to international publics.
· American journalists rarely criticize US military interventions and the mainstream US media have let the government set the terms of military policy debate in the news.
· Only certain parts of the South- where the West might have geopolitical and economic interests – and particular types of stories are given prominence on international television channels.
· For example, the ethnic conflict in Sri Lanka or the civil war in Sierra Leone rarely get much coverage on CNN. 
· In the absence of a credible alternative media system CNN – often becomes the dominant perspective. 
· The Kosovo crisis created a precedent and confers legitimacy for NATO intervention outside its area and without UN authorization, and gives credence to US strategic thinking on changing NATO’s mission to address issues such as the proliferation of weapons of mass destruction, drugs, and terrorism.
· Kosovo conflict was also good news for the defense contractors. A number of NATO’s European members accelerated their efforts to acquire Global Positioning System (GPS) – guided air launched munitions.
· Raytheon, the US defense electronics group won $800 million government contract in June 1999 to provide Britain with a new breed of spy plane.
· Outcome of expansion of NATO means that defense spending will increase among Europe’s NATO partners. 
· The Kosovo crisis signaled triumph of US public diplomacy, and succeeded in changing the character of NATO and redrawing the rules of international relations. 
· The ‘humanitarian’ mission cost US$11 billion in warfare alone.
· Harold Printer, British playwright called Operation Allied Force a ‘bandit action’ in whose legitimization, television channels such as CNN played a crucial role.
· The analysis of CNN’s coverage of NATO’s bombing reveals a pattern in presenting the action as a humanitarian intervention.
· This is consistent with the tendency of the mainstream news media to follow the US agenda during military conflicts in the pos-Cold War world.

