Chapter 10 – Conclusion

Key Concerns and Future Considerations
· If new media is a resource to be made even more broadly available, how can new media be extended without negatively affecting social and cultural boundaries 
· Environmental cost of new media is also a concern 
· Ex. Game addiction, violence
· 2010  prominent research firm reported that Canadians spent more time on Internet on average than watching television 
· Rise of social media and Web 2.0 have accelerated trend of making users of digital media into producers 
· In 2000s, increase focus on participation, collaboration, collective intelligence, interactivity, and virtual dominating 
· New media is linked to shift towards global knowledge economy, an economy driven by knowledge based and creative industries 
· Participatory culture has flourished through blogs, social media sites, and sites such as Youtube  social production 
· Boom Areas in New Media Environment 
· Multiplayer Online Games
· New Forms of News Production 
· Citizen journalism – blogging, twittering, status updates

Mobility 
· Accelerating trend in new media is for data and digital content to be accessed from mobile devices 
· Third Generation (3G) – accompanied by devices that fully integrate phone, computing, and PDA functions
· Ex. RIM’s Blackberry and Apple’s iPhone 
· Employers are starting to expect that employees will be available outside of work hours or when on the road
· These smartphone devices facilitate a dependence on their features such as email and texting 
· Life experiences are increasingly becoming mediated by technology

The Internet of Things
· Next frontier involves better understanding the complexity of how these technologies are used among people and to go beyond an apply Internet address to every object that people create using these technologies 
· Knowing where possessions are and their status can be very useful 
· E-commerce – stocking shelves, pricing goods, inventory, shipping/delivery 
· War – logistics
· Family Life – where there is milk in the fridge or if it is expired 
· With objects having information linked to them, and communicating them via networks and computers, it allows them to have greater value

Networks: Always On and Always There
· Trend toward high-speed broadband services and rapidly diminishing costs associated with Internet access  population wants faster services and cheaper costs
· It is becoming a norm for people to leave their computers on at all times 
· Online streaming is also a huge trend, with less people turning on their television but simply watching their favourite shows online via websites 
· Cloud of Data 
· All files and information are online not stored on a hard drive
· No lost files (backups are part of service), viruses (virus checking is done by provider), and no misplaced files (users search rather than file things)
· Energy use for new media is a concern of the ‘always on’ approach 
· Benefit of New Media – Use of networks can make movement of goods more efficient and using new media for videoconferencing 
· Long tail phenomenon – businesses can increasingly profit from low-volume sales to niche consumers based on a wider inventory of virtual products 
· Ex. Amazon and eBay 

Meeting People Made Easy: Social Media
· Critical mass of people involved in online social activities has reached a substantial level (Ex. More than 500 million people are on Facebook)
· Consistent with trends like networking, participatory culture, and social production 
· The real world is being organized to a growing degree by those online tools and connections 

Surveillance and New Media
· New media allows us to coordinate our actions, locate new information, and share aspects of our lives with friends 
· These capabilities arise through new media as it is based on digital electronic technologies that are arranged into systems that facilitate easy exchange and sharing of bits 

Surveillance – coordinated and organized observation of someone in order to control or affect his or her behaviour (Ex. Analyzing purchasing trends according to status updates on Twitter)
· Surveillance is a focused, systematic, and routine attention to personal details for purposes of influence, management, protection, or direction 
· Deeply connected to modernity itself 
· We need surveillance in today’s world 
· Ensures a smooth operation of a modern economy – enforces rules, punishes guilty, identifies perpetrators, and ensures compliance 
· Society has growing desire to remove risk from our lives and willingness to give up freedoms in the name of safety (Ex. September 11th)
· Growing use of new media for social purposes 
· Ex. Flickr – people upload photos from their daily lives; enriched with more information, as picture includes where, when and how it was taken 
· Facebook Facts (2010)
· Users spend more than 16 billion minutes on Facebook each day 
· Every week users share more than 6 billion pieces of content 
· Each month more than 3 billion photos are uploaded
· Users view more than 1 million photos each second
· Servers can perform more than 50 million operations per second
· More than 1 million websites have implemented features of Facebook Connect 
· Transition to Digital Cable 
· Digital boxes that provide cable are now hooked up to a system operator 
· Local provider knows when your cable is on, what channel you are watching, when you change the channel 
· This information is extremely rich and valuable for advertising and retaining audiences 
· Regulating new media is a controversial topic, since the freedom to innovate and create new media forms without having to seek prior approval is one of the hallmarks of the Internet 
· Ex. More people are making stricter privacy settings for their Facebook due to Facebook’s default settings being too slack 

New Media Scholarship: Next Frontiers

Critical Information Studies
· CIS should consider ways in which culture and information are regulated, and thus the relationships among regulation and commerce, creativity, technology, etc. 
· Issues to Examine
· Abilities and liberties to use, revise, criticize, and manipulate cultural texts, images, ideas and information 
· Rights and abilities of users to alter the means and techniques through which cultural texts and information are rendered, displayed, and distributed 
· Relationship between information control, property rights, technologies, and social norms
· Cultural, political, social, and economic ramifications of global flows of culture and information 

De-westernizing the Internet
· Role of mobile Internet is what is largely driving the rapid growth of the Internet outside of its traditional home countries 
· Ex. As of March 2010, there are more users of mobile Internet in China than there are people in the US
· Internet Censorship	
· In China, there are large degrees of censorship, state control, and surveillance of online communication 
· This new media is preventing free expression of opinion and ideas 
· There is a language gap between research communities

Final Words
· New media is always changing – difficult to define if we confine our view to the physical tools that produce them 
· [bookmark: _GoBack]New media forms are quite often echoes or recreations of previous media forms, but with an interactive element 
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