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The cuts to social services came up for 2012: 
[bookmark: _GoBack]all the cuts are represented by stars; what is interesting that most of them happen to be in the brown spaces (areas that are low income) 
the priorities of the city is not right
it would make more sense to cut services in rich areas because they can pay for it out of their pockets; why cut them in areas that are low income; it’s easy to assume that they won’t be able to afford it anymore

Do you know this man?: Al Gosling
June 2009: evicted by TCHC from subsidized bachelor apartment
Being old, doesn’t understand the letter and put it aside, and another was sent with the request. He found that his belongings were thrown out
At age of 82, he ended up in a shelter and became ill 

One year later, in 2010, the judge made a document for its reckless behaviour, included a series of recommendations
Main issue: They acted like a private landlord; TCHC is a public corporation, its job is to serve a vulnerable population that cannot find shelter 
When they send a letter to the tenant, theres a number of reasons they won’t read the letter (ie. dementia, mental disabilities) 
1. Send a social letter 
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