2015.01.16 - SOC 2109 Class # 2 

S1.What is social psychology and how do we explore it?

S2.What is social psychology? 

Social psychologists are interested in studying how and why our thoughts, feelings, and behaviors are shaped by the social environment.

Social psychology is defined as the scientific study of the way in which people's thoughts, feelings, and actions are influenced by the real or imagined presence of other people.

*males emulating athletes in how they dress as an example of how groups influence one another

Diagram: Social Psychology: Core Concerns 

1.The impact of one individual on another’s behavior

2.The impact of a group on a member’s behavior and beliefs.

The impact of a group on an individual

3.impact of a member

Impact of an individual member on the group they belong to

4. Impact of one group on another

S3.Social psychology and other fields

- Sociology is the scientific study of human society.

    - Social psychologist who work in the tradition are interested in the relationship between individuals and group.

Psychology is the scientific study of the individual and of individual behavior.

    - Social psychologists who work in this tradition are concerned with individual behavior and social stimuli.

S.4 diagram 1

D1.

S.5 Sociology, psychology, and social psyhcology

Sociology is the systematic study of society, it is divided into areas:

Macrosociology

Microsociolo

Psychology

S.6 Historical context of social psychology

-The term sociology was coined by August comte(1798-1857) in 1838

-George Herbert mead(1863-1947

Irving goffman

Williams thomas(1863-1947)

Macro sociological perspectives like structural functionalism and conflict theory help to show the importance of larger society into social psychology.

Draft dangers came to Canada from states. TO and MTL

S7. There are 3 perspectives in sociological social psychology

1. Symbolic interactionism

2. Social structure and personality

3. Group processes

There's peeps emphasize different ways that the individual relates to society.

S8. Perspectives in comparison

Table1.1 three perspectives in sociological social psychology: a comparison pages 13 in text book.

Symbolique interaction

Why do we not use our real names online? Anonymity, does it allow you to be your true self?

3 room mats, want to go different places. The on who does have a choice holds the power.

S your social- psychologist toolkit

- a number of concepts are important to applying social psychology to everyday life.

* the promise

- the sociological imagination is the ability to see our personal lives in the co text of the history, culture, and social structure of the larger society within which we live.

- the sociological imagination helps us see the impact of society in our lives.

S.Finding society

- what do we look for with the sociological imagination?

* rosa parks- front of bus

Another women did it first, 15 and pregammt

    SOCIETY exists in the norms, values, statuses, roles, and groups we belong to.

     - these things guide our internal thought processes and our interactions with other people.

* personal trouble, public issue

*What are norms

*What are values

*CAN has participated in every major was since becoming a country. Are we really peaceful 

*Unlikely CAN values- free health care, equality, multiculturalism

*Would you talk to your mom about the same / the same way as your friend.

*Role.model= camp counselor is an example in the work environment.

*Low percent of class thinks of themselves as role model. We should.

What is being a role model

S. Defining the tools I. Your kit

- Social norms are behavioural guidelines regulate our behaviour in relationships

- values refer to deeply held ideals and beliefs

*peace order and good government, core Canadian vakues

*What is the us life liberty

*What is french- liberty frantic and equality

- statuses refer to a person's position in a group or society.

* a prof is expected to act a certain way.

* students vs. Employee expectations

What can you do as a student- sleep in

- Roles are a set of expectations about how to behave in a status.

* right vs. rude

*norms: politeness, étiquette,manners telling the truth white lies, rudeness

S organizational and institutional contexts

- people make most of their decisions in life in the context of groups, organizations, and institutions

- organizations are groups that share a common purpose and.contain a formal set of rules stricture

- Social institutions consists of long standing patterns of interaction in a large groups or society, they include; family economy religion and education, dovernment.

S cultural co texts of social psychologu

- our culture. Can also I fluency S co I psychologu cultural pricesses

Culture is a society until patterns of behaviour and beliefs

- components of culture include: language, symbols, values and beliefs, norms and material artifacts.

- each culture gives different meanings to the thoughts, feelings and behaviour of its members.

* we take pleasure I others pain

S to summarize

- sociological social psychology emphasise the role of society in social psychology

- three main perspectives in the field include symbolic interaction, social structure and personality and.group prcesses.

- the sociological imagination helps us to see the impact of norms, roles, statuses, and culture, amount other things, in our lives.
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S1. Sociological Social Psychology

· Theories of the small and the large

How many theory classes are there is sociology?  3

S2. Theories

· A theory is a set of interrelated propositions that organizes and explains observe d phenomena

· A theory goes beyond more observable facts by postulating casual relations among variables

· If a theory is valid, it enables it's users to explain the phenomena under co side ration and make predictions about events not yet observed.

* valentines day- why would someone not call you the day after spending venting day with you?

**dont like you, playing hard to get, no more money lost their phone, social awkward and don't like calling, waiting for you to call them

S3.The structure of scientific theory
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What is love? Define it

Always be very specific 

S4. Why is Theory important?

· Explanations can be described as the stories we tell each other in attempts to produce some order in our lives.

· Explanations outline paths that lead to particular outcomes. They allow us to feel that we know why something happened, and whether, or not under certain conditions, it is likely to occur again.

*Valentines day:

· Maybe they used you

· They want space

· Why do texts conversations stop suddenly

· Stage 5 clinger

· Annoying you, why do they have your number in the first place

· Got distracted

· Avoiding/ prying one too many questions

· Lazy

· Not important

· Not sure how to answer

· Go pass out

· Maybe your date sucked

· What is supposed to happen on Valentines day. Sex? Expectations?

· Restaurant, roses, chocolates, card

· Don't see each other every day

· Face time, talk on phone

· You are on your best behaviour

· Going over board

· You want to know, unknown answer become problematic

S5. How do we evaluate a theory?

· Scope

- The range of phenomenon that a theory can explain

· Accuracy

- does the theory match empirical reality

*Ex. In deviance in classes:

*In summer robbery and ice cream consumption increase, correlation does not mean causation.

*Full moon out tonight

*Lunatic comes from moon

*Werewolves - if people only act weird durong.

* What range of phenomenon can an explanation make acceptable

· Parsimony

*Occam’s razor

- Can the theory be falsified?

*The simplest explanation is most l correct explanation.

*OCT 13 is the prof bday

*There should be more matching birthdays in class.

*Dec. 25 as a birth

*Why would the class not call the day after Valentine’s Day?
· Busy

· Got to work 

· Not interested

· More going on

*What you can say with 12 roses, you can say with one

*There is a game going on

*Every theory cannot be right, 

Does God exists, tooth fairy, Easter bunny

We must be able to disprove

S6.Middle- range Theories

How do you ask someone out?

Persuade people

· Frameworks that identify conditions that produce specific social behavior.

* Jig saw puzzle.problem - common problem to solve

· Formulated in terms of cause and effect: 

· Explanation of processes by which persuasion produces attitude change.

· Specifying the conditions under which contact between members of different racial groups change or eliminate stereotypes.

S7.Theoretical perspectives

· General explanations for a wide array of social behaviors in a variety of situations.

· Provide a frame of reference for interpreting and comparing a wide range of social situations and behaviors.
*We like to be able to predict things

*Cheating on someone you are seeing (not dating), if no one asks the question are you still cheating. 

*In the absence of the exclusivity conversation.

* Show called friend, Ross and.Rachelle on a Break. He thought they were done, she did not. What does it mean to each person? Break means tear the bag.

*It happens that people break without details.

*Learned experiences

*Is it 5 minutes, a week, a month, a year.

*Not cut in dry, things are done in a moment of hurt/ anger.

*Gender division, men women see things differently, and see relationships.

S8.Theoretical perspectives

· Social psychology includes the following theoretical perspectives:

1. Role Theory

2. Reinforcement theory

3. Cognitive theory

4. Symbolic interaction theory

5. Group Processes

6. Social Structure and personality

S9. Role theory

· Much of observable social behavior is people carrying out their roles, similar to actors performing on a stage.

· According to role theory, to change a person’s behavior, it is necessary to change or redefine his or her role.

*High vs. University student

*Prefects- school elders

*Single to being a relationship- vice versa

S10.Propositions in role theory…

1. People spend much of their lives participating in groups and organizations.

2. Within these groups, people occupy distinct positions.

3. Each of these positions entails a role, which is a set of functions performed by the person for the group.

*Family, sports, social groups, clique, university club, gamers, call of duty, war craft, halo, morpg.

*Within those groups there are positions: leader captain sniper, QB, lineman a distinctposition.

*Getting married:

· Bride

· Groom

· Parents

· Bridal party

· Officient

· Guests

· The state - represented by the officient.

· Cateres

· Decorator

· Cake.lady

· Cooks

· Servers

· Photographer

· Videographer

· Band/ DJ/ MC

· Bartender

*Prof used to work in wedding.indusrry on TO

*There is always a drunk person

S11. Propositions in role theory continued…

4. Groups formalize these expectations as norms, which rules are specifying how a person should behave.

5. Individuals usually carry out their roles and perform according to the norms.

6. Group members check each individual’s performance to determine whether it conforms to the group’s norms.

S12.Limitations of role theory

· Role theory has difficulty explain deviant behavior, which is any behavior that violates the norms defining a given role.

· Deviant Behavior violates the demands of roles.

· Role theory does not and cannot explain how role expectations originate of how they change.

S13.Reinforcement theory

· Central proposition:

- People will be more likely to perform a specific behavior if it is followed by something pleasurable or by the removal of something aversive.

-People will refrain from a particular behavior if it is followed by the occurrence of something aversive or the removal of something pleasant.

S14. Social learning theory

· Individuals acquire new responses through conditioning and imitation.

· The learner can acquire new responses by observing the behavior of another person.

· The learner neither performs a response nor receives reinforcement.

· Whether the learner will perform behaviors learned through observation may depend on whether they receive reinforcement.
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S1. Social Exchange Theory

· Uses reinforcement to explain stability and change in relations between individuals.

· Assumes individuals have freedom of choice and often face situations in which they must choose among alternative actions.

· Any action provides some rewards and entails some costs.

· Individuals will maximize rewards and minimize costs so they choose accordingly.

S2.Equity

· A state of equity exists in a relationship when participants feel the rewards they receive are proportional to the costs they bear.

· If a participant feels that the allocation of rewards and costs is inequitable, the relationship is potentially unstable.

· Social exchange theory predicts that people will try to modify an inequitable relationship.

S3. Limitations of Reinforcement Theory

· Reinforcement theory portrays individuals as reacting to environmental stimuli rather than as initiating behavior based on imaginative or creative thought.

· Reinforcement theory cannot easily explain altruism and martyrdom.

S4. Cognituve Theory

· The basic premise is that the mental activities of the individual are important determinants of social behavior.
· These mental activities, called cognitive processes, include perception, memory, judgment, problem solving, and decision making.

· An individual’s cognitive processes intervene between external stimuli and behavioral responses.
S5. Cogntive structure and schemas

· Cognitive structure refers to any form of organization among cognitions (concepts and beliefs).

· Social psychologists propose that individuals use specific cognitive structures called schemas to make sense of complex information about other persons, groups, and situations.
S6. Cognitive Consistency

· Cognitive consistency maintains that individuals strive to hold ideas that are consistent with one another, rather than ideas that are inconsistent or incongruous.
· If a person holds several ideas that are incongruous or inconsistent, then he or she will experience internal conflict.
S7. Limitations of Cognitive theory

· Cognitive theory simplifies the way people process information, an inherently complex phenomenon.
· Cognitive phenomena are not directly observable; they must be inferred from what people say and do.
S8. Symbolic interaction theory

· The basic premise is that human nature and social order are products of symbolic communication among people.

· In this perspective, a person’s behavior is constructed through give-and-take during his or her interaction with others.
S9. Symbolic interaction theory

· The self occupies a central place in symbolic interaction theory because social order is hypothesized to rest in part on self-control.

· Because Individuals are continually engaging in role taking, they see themselves from the viewpoint of others.

· Individuals care most about the opinions of significant others, people who control important rewards or occupy key positions in their groups.
S10. Limitations of symbolic interaction theory

· Overemphasizes rational, self-conscious thought and de-emphasizes unconscious or emotional states.

· The individual is depicted as specific personality type – and other-directed person who is concerned primarily with maintaining self-respect by meeting others’ standards.

· Places too much emphasis on cooperation and neglects the importance of conflict.
S11.  The Group Processes Perspective

· Group processes refers to the study of how basic social processes operate in group contexts.
· Groups are any interactions involving more than one person.

· Group processes scholars study basic processes and the impact of group structures on members.
S12. Basic Group Processes

· Some of the processes studied by group scholars include:

· Power

· Status

· Justice

· Legitimacy

· They try to understand how these processes develop in groups and/or how they impact relationships in those groups.

S13. Group processes and group structures

· Group structure exist in the form of its size and function

· Small groups are defined as groups of two or more individuals – typically between 2 and 20 people – whose members are able to engage in direct, face-to-face interactions.
S14. (29 of overall PowerPoint) Dyads and Triads

· Georg Simmel argued that group size can have strong impact on relationships within groups.

· Dyads are two-person groups and Triads are three-person groups
· Moving from a dyad to a triad exponentially increases the number of relationships in the group while simultaneously decreasing intimacy levels.
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S1.Types of Groups

· Charles Horton Cooley argued that there are two essential groups in society:

· Primary Groups( family, immediate, nanny, care giver, foster parents)

· Secondary groups ( friends, work colleagues)

· Reference groups include people we look to as a source of standards and identity.

· The type of group we are in can effect how we think, feel, and behave.

S2.Relationships among groups

· Social psychologists are also interested in inter-group dynamics, the relationships between two or more groups.

· They are also interested in individual behaviors in large-group settings.

· Collective behavior refers to the action or behavior of people in groups or crowds, a major subfield of social psychology.

S3. Social Structure and Personality(SSP)

· The Social structure and personality perspective focuses on the connections between larger societal conditions and the individual

· There are three main principles of this perspective.

S4.SSP: Principle #1

· The components principle states that we must be able to identify the elements or components of society most likely to affect a given attitude or behavior.

· SSP scholars study the impact of social structure, persisting patterns of behavior and interaction between people or social positions, on important life outcomes like our health and well-being.

· Social structure is studied in terms of our status, roles, and social networks
S5.SSP: Principale #2

· The proximity principle states that we often feel the effects of society through interpersonal interaction and communication with people around us

· Most of society's impact on us come through institutions like work and family

· People “feel” the effects of an economic downturn, for instance, though the loss of a job or if someone close loses a job.

S6.SSP: Principle #3

· The Psychology principle focuses on how individuals internalize proximal experiences

· Social forces include any way in which society compels individuals to act in accordance with an external norm, rule, or demand

· This principle emphasizes the processes that lead to follow the rules (or not)

S7.Comparison of theoretical perspectives.

	Dimension
	Role Theory
	Reinforcement

	Central Concepts
	Role
	Stimulus-response; reinforcement

	Primary Behavior explained
	Behavior in role
	Learning of new responses

	Assumptions about human nature
	People are conformist
	People are hedonistic

	Factors changing behavior
	Shift in role expectations
	Change in reinforcement


S8.Comparison of Theoretical Perspectives

	Dimension
	Cognitive Theory
	Symbolic interaction theory

	Central Concepts
	Cognitions; cognitive structure
	Self; role taking

	Primary Behavior explained
	Formation of beliefs
	Sequences of acts during interaction

	Assumptions about human nature
	People act on their cognitions
	People are self-monitoring actors

	Factors changing behavior
	Cognitive inconsistency
	Shift in others’ standards
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S1. Social Psychology: Sociological perspectives

· How do we explore the social world?

S2. Basic concepts and issues

· Although there are a number of methods and perspectives employed to study people, several important concepts are used in almost all research projects including things like:

· Theories

· Hypotheses

· Variables

S3. Basic concepts: Theories

·  Social theories refer to organized sets of propositions about how various elements of social life are related to one another

· Theories have three components:

· General statements about social relationships

· Statements about the causes of those relationships

· General predictions, based on these reasons, about how people will react to certain events or experiences or conditions

S4. Basic Concepts: Hypotheses

· Research projects generally do not test theories but hypotheses, specific statements about how variables will relate to one another in research study

· Positive findings regarding  a hypothesis simply provides support for a theory; it does not prove a theory to be correct

S5. Basic Concepts: Variables

· Theoretical concepts must be converted into variables, theoretical concepts put into a measurable form, a process called operationalizing
· Two important types of variables include independent and dependent variables, variables hypothesized to cause changes and those that change as a results of those variables
S6. Relationship between Variables

Cause ----------------------------------------------( Effect

Independent Variable -------------------------( Dependent Variable

S5. Basic Concepts: Sampling

· Social scientists rely on small groups of people, a sample, to reflect the thoughts, feelings, and behavior of a larger group of humans, the population
· Samples can be more or less representative of a larger population

· Probability samples (e.g., random samples) are designed to represent the larger population

· Non-probability samples include convenience and snowball samples
S6. Basic Concepts:The IRB (Internal Review Boards)

· All universities have Internal Review Boards (IRBs) made up of academics from diverse fields to ensure that they follow professionals ethical guidelines
· IRBs review research projects to make sure that the expected benefits of the research outweigh any potential harm to research participants.
S7. Different Ways to Study People

· Social scientists use different methods to study people based on several factors:
· The orientation of the researcher which may include her perspective in the field.

· The population of interest; some methods may inhibit the use of certain methods

· The research question; it may require one method be used over another one
S8. Two Major Research Paradigms
· Two general approaches to research include qualitative and quantitative methods

· Qualitative methods include any method that focuses on in-depth, semi-structured modes of observation or interviewing Quantitative methods include any method that attempts to quantify people’s thoughts, feelings, or behavior
S9. Examples of Qualitative and Quantitative Methods

Table 3.1 Popular Methods of Conducting Social Science Research

Qualitative Methods
Field Research 

(i.e., Ethnography, Participant Observation)
In-Depth Interviews

Focus Groups

Content Analysis

Quantitative Methods*

Survey Research

Secondary Data Analysis

Experiments

Content Analysis**

------------------------------------------------------------------------------------------------------------------------------------------

*Although most of these methods are typically quantitative, they can be qualitative as well

**This method typically includes both qualitative and quantitative components

S10. Qualitative Methods
· Field research is the direct observation of people’s behavior at a particular site; they include:

· Ethnographies *looking at sub culture

· Participant observation

· In-depth interviews involve the use of an unstructured or semi-structured series of questions

S11. Other Qualitative Methods

· There are several other ways to conduct qualitative studies

· Content analysis includes any systematic review of written documents or other media

· Focus groups include semi-structured interviews with small groups, usually between 6 and 15 people

S12. Quantitative methods
· The main advantage to quantitative methods is the ability to asses statistical significance, the probability that the results found in the sample reflect the population of interest

· Two popular quantitative methods in social psychology include survey research and experiments.
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S.13 Survey Research

· Survey research refers to the use of questionnaires to measure independent and dependent variables.

S.14 Indices and Scales

· Indices ( and scales) include a series of related questions designed to develop one or more dimensions of a given concept

· Indices and scales play an important part in social-psychological research, measuring things like our well-being and sense of self.
S.4 example of scale

	Table 3.2
	Example of a Life Satisfaction Scale

	How satisfied or dissatisfied are you with each of the following aspects of your life? (Circle the response that best reflects your opinion.)

	
	Very Dissatisfied
	Somewhat Dissastified
	Neutral
	Somewhat Satisfied
	Very Satisfied

	a. Job
	1
	2
	3
	4
	5

	b.  Family Life
	1
	2
	3
	4
	5

	c. School
	1
	2
	3
	4
	5

	d. Neighbourhood
	1
	2
	3
	4
	5

	e. Housing
	1
	2
	3
	4
	5

	f. Life in General
	1
	2
	3
	4
	5


S5. Experiments

· Experiments are another form of quantitative method designed to assess causality

· Laboratory experiments are conducted in controlled environments

· Natural or Field experiments are those that take place in people’s everyday environments

S6. Components of an experiment
· Subjects in an experiment are traditionally assigned to one of tow groups:

· Experimental or control groups
· To best determine causality, experimenters examine changes in the dependent variable between the pretest and the posttest
· We should use a greater change among members of the experimental group compared to the control group in the posttest.

S7. Mixed-method approaches

· Methods if research are not exclusive

· Many studies incorporate both qualitative and quantitative techniques

· A Survey researcher, for instance, may use qualitative interviews to help develop a questionnaire

· Each method has advantages and disadvantages

S8. Bringing it All Together

· Sociological social Psychology brings together scholars with different perspectives on how to study people.

· While some scholars emphasize qualitative methods and some focus on quantitative methods, both groups use research methods to test hypotheses related to sociological theories.
· Each of these methods have advantages and disadvantages and are not exclusive. 

The Self

S1.Social Psychology

· The Self: How do we identify ourselves?

S2.Understanding the self

· The self is the individual viewed as both the source and the object of reflexive behavior.

· The self is active (initiatives reflexive behavior) and passive (object toward whom reflexive behavior is directed).

· The active aspect of the self is the I, and the object of self-action is the me.

S3. The Nature and Genesis of Self

· The self is the source of action when we plan, observe, and control our own behavior.

· The self is the object of action when we think about who we are.
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Self lecture continued

S4. Mead: Action and Internal Dialogue
· Mead portrays action as guided by an internal dialogue.
· People engage in conversations in their minds as they regulate their behavior.

· They use words and images to symbolize their ideas about themselves, others, their actions, and others’ responses to them.

S5. Mead: Action and Internal Dialogue

 There are three capacities human beings must acquire in order to engage in action:
1. Ability to differentiate themselves from other persons.
2. See themselves and their own actions as if through others’ eyes.
3. Use a symbol system or language for inner thought.
S6. Generalized other

· A conception of attitudes and expectations held in common by the members of the groups.

· When we imagine what the group expects of us, we are taking the role of the generalized other.
S7. Cooley: Looking-Glass - Self

· The most important looking glasses for children are their parents and family and, later, their playmates.

· These are a child’s significant others—those whose reflected view have greatest influence on the child’s self-concepts.

S8. Play and the Game

· Mead identified two stages of social experience leading to the emergence of the self in children.

· In the play stage, children imitate activities of people around them.

· In the game stage, children enter organized activities such as games of house, school, and team sports.
S9. Role taking

· The process of imaginatively occupying the position of another person and viewing the self and the situation from their perspective.
· Through role taking, a child learns to respond reflexively.

· One of the earliest signs of role-taking is the correct use of the pronouns you and I.

S10. Identities

· The meanings attached to the self by one's self and others.
· Identities are linked to social roles we enact or our membership in social groups.

· Identities may be associated with in-group favoritism and out-group stereotyping.

· We form self-concepts through learning and adopting role and social identities.

S11. Role Identities

· Concepts of self in specific roles.
· For each role we enact, we develop a somewhat different view of who we are – an identity
· The role identities we develop depend on the social positions available to us in society.

S12. Social Identities

· A definition of the self in terms of the defining characteristics of a social group.

· Each of us associates certain characteristics with members of specific groups.

· If you define yourself as a member of the group, these characteristics become standards for your thoughts, feelings, and actions.
S13. Adoption of Role and Social Identities
· Self-schemas are formed in part by adopting identities

· The identities available to us depend on whether the culture is individualist or collectivist.
S14. Identities: The Self We Enact

· The self we enact expresses our identities.
· We choose behaviors to evoke responses from others that will confirm particular identities.

· To confirm identities successfully, we must share with others our understanding of what these behaviors and identities mean.
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S. Hierarchy of Identities

· We organize different role identities into a hierarchy according to their salience, or relative importance to the self-schema.
· This hierarchy exerts a major influence on our decision to enact one or another identity.

S.Hierarchy of identities

1. The more ` an identity, the more frequently we choose to perform activities to express it.

2. The more salient an identity, the more likely we are to perceive that situations offer opportunities to enact that identity. 
3. We are more active in seeking opportunities to enact salient identities.

4. We confirm more with role expectations attached to identities that we consider the most important.
S. Factors in the Importance of a Role Identity

1. The resources we have invested in constructing the identity (time, effort, and money expended).
2. The extrinsic rewards that enacting the identity has brought.
3. Intrinsic gratifications derived from performing the identity.
4. The amount of self- esteem staked on enacting the identity ****** well.
S. Salience Hierarchy

· The salience hierarchy helps us construct a unified sense of self from our multiple identities.
· The hierarchy influences consistency by:

· Providing a basis to choose which situations we enter and which we avoid.

· Influencing the consistency of behavior across different situations.

· Influencing consistency in behavior across time.
S. Self-Verification Strategies
· Behaviors that lead to self-confirming feedback from others:

· Engage in selective interaction; we choose as friends, roommates, and intimates people who share our view of self.

· Display identity cues that elicit identity conforming behavior from others. 

· We behave in ways that enhance our identity claims, especially when those claims are challenged.
S. Components of the Self- schema

1. Self as one is actual (actual).
2. Self as one would like to be (ideal).
3. Self as one ought to be (ought).
S. Self-Discrepancies

· When we evaluate ourselves, we typically use the ideal self or the ought self as the reference point.

· When the actual self matches the ideal self, we feel satisfaction or pride.

· When there is a self- discrepancy, a component of the actual self is the opposite of a component of the ideal self or the ought self, we experience discomfort. 

S. Self-Discrepancy Theory
· The types of types of discrepancy produce two different emotional states.

· Someone who has an actual; ideal discrepancy will experience dejection, sadness, or depression.

· Someone who perceives an actual: ought discrepancy will experience fear, tension, or restlessness.

· The theory predicts that the larger the discrepancy, the greater the discomfort.

S. Self- esteem

· Self- esteem depends on our contingencies of self-esteem and how we evaluate them.
· Contingencies of self-esteem include role and social identities and personal traits.
· If we weigh positively evaluated identities and traits heavily, we maintain a high level of self-esteem while admitting to certain weaknesses.

· If we weigh negatively evaluated identities heavily, we will have low self- esteem even though we have many valuable quantities.

S. Sources of Self-esteem

· Self-esteem derives from three sources

· Family experiences of acceptance and discipline

· Direct feedback on the effectiveness of actions.
· Comparisons of our own successes and failures with those of others.
S. SI Dramaturgical Sociology

· From an interactionist perspective, individuals have the ability to choose how to act, above-and-beyond their inclinations

· The study of how we present ourselves, playing roles and managing impressions during interactions with other people, is called dramaturgical sociology
· Dramaturgical sociology is most closely associated with Erving Goffman( 1922-1982)

S. SI: Goffman and Impression Management

- Erving Goffman believed that we use information from others’ presentations to help establish expectations of our behavior and that of the people around us.
- Impression management refers to the ways individuals seek to control the impressions they convey to other people, however there are impressions given and impressions given off-- the impression you believe that you are giving and the impression the other person has of you.

S. SI: Motivations Behind Impression Management
· Goffman argued that we are driven to maintain positive impressions, probably because outcomes of interactions serve as a source of self-esteem.

· Supporting others' impressions is important because we may need support in our own impression management efforts later in the interaction.

S. SI: Regions of Impression Formation

· There are two regions of impression formation that affect how we interact with people: The front stage, the place where we present ourselves to others, and the backstage, the region where we relax our impression management efforts and we may practice our performances.

· People regularly move in and out of these regions.
S. The Situated Self

· In the interactionist framework, the self changes as quickly as our social environments.
· Social forces like globalization and technological advances lead to rapid changes in our social worlds.

· Scholars to argue that we have a much more situated self, a temporally based sense of who we are, associated with a lack of clear sense of identity.
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Sociology Social Psychology: How are our we socialized and our attitude develop?

The Concept of Socialization
· Socialization refers to the ways in which individuals attempt to align their own thoughts, feeling, and behavior to fit into society or groups- the process in which individual incorporate society into their senses of self
· nature vs nurture debate
· To interact with others, we must learn the social rules. The Norms of society/culture which tell us those behaviors are acceptable and which are unacceptable.
Agents of Socialization

· Family, Friends, school, Work, and relationships

· Outcomes of socialization include:

· Gender role

· Linguistic and cognitive competence

· Moral development

· Orientation towards social class
Adult Socialization

· In adulthood, socialization is concerned with equipping the individual to function effectively in adult roles:
· Role acquisition

· The major roles we acquire include spouse, parent, work roles, grandparent and retiree.

· Midlife (40-60) involves several role transitions:

-Martial (divorce, widowhood) 
-Parental (children leave home)

-caregiver (children and aging parent)

Work (entry or exit)

Adult Socialization contd.

· Anticipatory Socialization 
· Activities that provide people with knowledge about, skills for, and values of a role they have not assumed.

· Usually works best for future roles that are highly visible.

· Eases role transition of future roles are presented accurately

· Entail goal setting, planning, and preparation for future roles

· Role Discontinuity

· When values and identities associated with a new role contradict those of earlier roles
· On entering a discontinuous role, we must revise our expectation and aspirations.
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The life course

· Scholars have begun to emphasize the life course in the study of the effects of life events and agents of socialization in our lives.
· The life course is the process of personal change from infancy to late adulthood resulting from personal and social events 
· Major themes in life-course sociology:
· Historical context
· Timing
· Linked lives
· Agency
History and life stage

                                                           Cohort of 1960-1965
	Events
	Life stage 
	Implication

	Women’s movement (1972-78)
	Adolescence
	For girls, increased opportunity in education, athletics. Less gender segregation.

	Recession(1980-82)
	Young Adult
	Prolonged education, delayed marriage, blue-collar, minority employment

	Economic expansion(1992-2000)
	Adulthood
	Increased employment income, improved standard of living

	Terrorist attacks(2001)
	Middle adulthood
	Increased awareness of family, reordered priorities. Anxiety about health, safety

	War in Iraq
	
	Increased political awareness, unemployment, recession


Post childhood Life stages
	Stage
	Major challenge
	Conventional labels
	Age Range

	1
	Achieving independence
	Youth, late adolescence
	16-23

	2
	Balancing family and work commitments
	Young adulthood
	18-40

	3
	Performing adult roles
	Adulthood, maturity, middle age
	35-70

	4
	Coping with loss
	Late maturity, old age
	60-90


Stage 1: achieving independence

· A transition from lives centered psychologically and economically on parents, to lives in which we stand on our own.


· This stage challenges us to disengage from parents and take responsibility for ourselves.

· Major transitions associated with this stage:

· Leaving the family home

· Finishing school

· Entering the workforce

· Developing a committed relationship 

· Getting married

· Becoming financially independent

Stage 2: Balancing family and work commitments

· The central challenge of this stage is to establish oneself as a stable worker, partner/spouse, and parent
· During this stage:

· Men tend to become increasingly caught up in their careers

· Many women become increasingly committed to their families

Stage 3: Performing Adult Roles
· In this stage, people try to meet high standards for performance in the adult roles to which they are committed. 

· Common sources of stress at this stage:

· The awareness that one is aging

· Physical aging

· The death of parents or close friends

Stage 4: Coping with loss
· Central challenge is to cope with a series of losses:

· Loss of occupational roles through retirement

· Loss of significant relationships through death

· Eventually loss of health, energy and independence.

Impact of social events on the person

	Life stage when event is experienced 
	Focus of impact of event

	Childhood
	Values and attitudes

	Adolescence, young adulthood
	Identities, opportunities

	Adulthood
	Behaviour, opportunities

	Later adulthood
	New life choices, revised identity


The Social-Psychological study of attitudes
· A person’s attitudes influence the way in which he or she perceives and responds to the world

· Sociologists examine social forces and how our position in society affects attitude formation- in turn, how this relates to behaviour

· Attitudes are positive or negative evaluations of something in our environment.
· Early definition were from the theater: an attitude as a physical posture or body position.

· They guide actions and responses to our environment and help is define our social reality. 

SI: Dimensions of Attitudes
· The interactionist perspective views attitudes as continually being constructed based on our interactions with people. 

· Values and beliefs refers to strongly held, relatively stable sets of attitudes.
· The cognitive or “thinking” aspect of an attitude is formally called an opinion
· It is also possible to have a nonattitude toward an object, when you don’t care either way about an object.

SSP: Social structure, attitudes and Behavior 
· From a structural point of view, our attitudes reflect our position in society

· Our attitudes vary based on our social status (race, class, gender)

· Our attitudes are also affected by agents of socialization

SSP: Attitude and agents of socialization
· Individuals rely on their primary agents of socialization for initial sets of values and beliefs that govern attitude processes
· Families transmit attitudes in at least 2 ways:
· Families generally produce offspring of similar status in society and status is associated with attitudes

· Second, families may simply socialize or teach their values and beliefs.

SSP: Gender and Behavior

· Behavioral difference between men and women are quite clear: For example, men and women continue to spend different amount of time with their children. 

· Women’s time in child care has remained consistent despite the increases in time spent in the paid labour force over the last century.

· These findings show that women are adopting men’s role behaviours at a faster pace than the converse. 

SSP: Attitude across the life course

· Social structure and personality researchers study cohort replacement by comparing attitudes toward social issues based on the birth cohort, or generation, to which people belong. 

· Canadians attitudes toward social issues have changed in a number of ways over the years- same sex marriage

· Generations should develop different attitudes based on their different social interactions and experiences over time- environmentalism

GP: Social Identity theory and attitudes

· According to social identity theory, we categorize people into in-groups and out-groups, people we identify with and people we don’t identify with.  

· Group bonds can impact attitudes toward member of in- and out-group members

· The effects of group status can exist above and beyond interaction process.

GP: Linking Social identity and attitude

· In one application of social identity theory and attitudes, Willer(2004) found that government-issued terror warnings led to increases in approval ratings for the US president.

· These findings are attributed to the tendency to view members of our in-group more positively when the group is threatened.

Reciprocity

· Each member of society is taught the rule of reciprocation, and about the social sanctions and derision applied to those that violate the rule.

· There is a general sense of distaste for those who do not make an effort to give in return and society has developed a number of negative term to define such a person ( moocher, ingrate, freeloader, gold-digger, parasite, leech)
Consistency

· Our nearly obsessive desire to be (and appear to be) consistent with what we have already done.
· Consistency is valued and has been associated with personal and intellectual strength.

· Inconsistency is undesirable, and can lead others to perceive the person as confused, two-faced or mentally ill. 

· Consistency can function as an automatic response so that instead of closely considering the issues, facts, or circumstances, we have our consistency tape to respond as we have some previous time.

· Toy companies manage to make this tactic work for them on an annual basis.
· Around Christmas time, advertisement are flooded with images of the “hot new toy”. Children then request this toy.

· Parents promise their child that they will receive the new toy for Christmas.

· When they go to purchase the item, it is sold out.

· The parents then purchase other toys so that the child has a wonderful Christmas experience.

· In January, when toy sales are usually slow, parents go to the store to purchase the promised toy and remain consistent with their previous promise to the child. 
Consistency contd.

· Commitment produces the click that actives the whirr of our consistency tape.
· If a profiteer can gain a commitment ( ex. Take a stand, go on record), there follows a natural desire to engage in automatic and ill-considered consistency.

· A telephone solicitor may call and inquire how you are feeling and doing are. Once you state that you are well, they will use that response to solicit you aid for those who are not well. Since you just stated you were well, you will feel the need to be consistent and help those who are not as well off as you.
· Commitment strategies that start small and build can build a ‘momentum’ of compliance that produces a powerful effect. (amnesty)

Social proof

· One means we use to determine what is correct, is to find out what other people think is correct.

· The greater the number of people who find an idea correct, the more the idea will be correct.

· Pluralistic ignorance: each person decides that since nobody is concerned, nothing is wrong.

· Similarity: social proof operates most powerfully when we observe people just like us. (sitcom- other people laugh, so you laugh)

· Examples: laugh tracks, mob behaviour, inaction towards crime or emergency, applause

Authority

· We have a deep-seated sense of duty to authority

· Tests demonstrates that adults will do extreme things when instructed with to do so by an authority figure.

· Titles

· Uniforms

· Clothes

· Trappings of status

Likeability
· We prefer to yes to someone we know and like. 

· Compliance factors:

· Physical attractiveness 

· Similarity of opinion, lifestyle, background, personality traits

· Compliments

· Familiarity and contact

· Cooperation in shared goals

· Association with positive thing (beaut, what’s hip, food)

· Success 

· Smile

Scarcity
· Opportunities seem more valuable to us when they are less available.

1. Things that are difficult to attain are typically more perceived as more valuable, so availability of an item can serve as a shortcut cue to its quality

2. We respond to the loss of freedom by wanting the freedom more than before.

· People also tend to be more motivated by the thought of losing something rather than gaining something of equal value.

· We want it even more when we are in competition for it. 
Summarizing influencing principals
· Reciprocity: we want to repay, in kind, what another person has provided us.

· Consistency and commitment: desire to be (and to appear) with what we have already done

· Social Proof: To determine what is correct- find out what other people think is correct

· Authority: deep-seated sense of duty to authority

· Likeability: we say yes to people we like
· Scarcity: limitation enhances desirability
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Sociology Social psychology

Emotions, love and interpersonal attractions

Interpersonal attraction

· A positive attitude held by one person towards another person

Stages of development and outcomes of relationships

· Who is available?

· What determines with whom we come into contact?

· Who is desirable?

· What are the determinants of attractions

· How do friendship and love develop?

· What is love

· What determines whether love thrives?

Who is available?

· Some factors that influence whom we select:

· Our daily routines makes some more accessible

· Proximity make its more rewarding to interact with some people rather than others.

· Familiarity produces a positive attitude toward those with whom we repeatedly come into contact.

Who is desirable?

· We choose among available candidates, based on several criteria:

· Social norms tell us what kinds of people are appropriate as friends, lovers, and mentors
· We prefer a more physically attractive person, for esthetic reasons and because we expect rewards from associating with that person

· We choose based on our expectations about the rewards and cost of potential relationships

What is considered attractive?

· Physically attractive individual have more opportunities for sexual relationships.

· College students in one study were willing to lie about themselves to win dates with physically attractive partners.
· Lack of extreme asymmetry

· Women with:

·   low waist-to-hip ratios,

· Lustrous, shiny hair

· Large eyes and a small nose

· Men with:

· Masculine features

· A large jaw and a medium sized nose

· Positive behaviour (smiling, helping) make individual appear more attractive.

Norm of Homogamy

· A norm requiring that friends, lover and spouses be similar age, race, religion, and socioeconomic status.

· Research shows that homogamy is characteristic of all types if social relationship[s from acquaintance to intimate.
Matching Hypothesis
· The idea that each of us look for someone who is of approximately the same level social desirability.

· The matching hypothesis is supported by analyses of singles ads. 

Attractiveness stereotype

· The belief that “ what is beautiful is good”

· Research finds that we believe physically attractive people have more favorable personality traits and are more likely to be successful. 

· More than 70 studies found that attractiveness has a moderate influence on how sensitive, kind and interesting a person is.

· It has less influence on judgement of intelligence, and no influence on judgements of integrity

Evolutionary perspective on attractiveness
· According to the evolutionary perspective, men and women have an evolved disposition to mate with healthy individuals, so that they will produce healthy offspring, who will in turn mate and pass on their genetic code.

· Thus, we prefer young, attractive partners because they have high reproductive potential.

Exchange theory

· People evaluate interactions and relationships in terms of the rewards and costs that each is likely to entail.

· They calculate likely outcomes by subtracting anticipated costs from anticipated rewards

· If the expected outcome is positive, people are inclined to initiate or maintain the relationship

· If the expected outcome is negative, they are unlikely to initiate a new relationship or to stay in the ongoing relationship.
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Scripts
The development of relationships is influenced by an event schema or script.

A script specifies:

· The identities of the social actors involved

· The definition of the situation

· The range and sequence of permissible behaviors

The Determinants of Liking

There are three factors to how much we like someone:

· The greater the proportion of similar attitudes, the more they like each other

· Shared activities become an important influence on our liking for another person as we spend time with them

· We like those who like us; as we experience positive feedback from another, it increases our liking for them

Gender Differences in Sexuality

· Men and Women have different criteria for sexual partners

· Women: people who are more educated

· Men

· Why? Reproducing and health

· But their criteria for long-term partners are very similar

· Want people who are educated

· Compared to women, men perceive more sexuality in an interaction between a man and woman

· Men see sex even when there is none

· This is true whether they are participants of observers

· However, men see interactions involving their sister as platonic

· Platonic = non sexual

	Study

Person who says you are attractive. Three questions asked:

· Would you go on a date with me (Men & Women : 50%)

· Would you come to my apartment 

· Would you go to bed with me (Men: likely to say yes, Women: No)


Cultural Norms about Sexuality

Cultures vary in acceptance of premarital sex, extramarital sex, and appropriateness of sex without love

Americans, on average:

· Kissing: ages 14-15

· Intercourse: age 17

Japanese

· Kissing: age 20

· Intercourse: age 22-23

	In-class Research

Who should pay on the first date?

Class Opinion

· 60% male should pay

· 27% share

· 2% female

Female Opinion

· 60% males

· 30% share

· 12% whoever invited

Male

· 69% male

· 30% share

· 3% whoever invited

Comparison: First Date


	What is a Date?

Our in-class gender based research on the steps

Male Perspective

Female Perspective

50

Make arrangements: where, when?

27

Date is arranged

31

Ask her out

12

Girls get prepared

31

Pick her up

63

Girl gets picked up

Location: dinner [75%], movies [50%], other activities

Location: dinner [67%], movies [53%], other activities

31

Engage in conversation: get to know more each other

41

Engage in conversation

19

The guy pays

38

Physical contact: kisses and/or ‘more’

45

Physical Contact: kisses

Gender Comparisons

Guys

Girls

Organizations of the Date

50

27

Pick up the girl

31

63

Go to the movies

50

53

Go to the restaurants

75

67

The guy pays

19

29




Finally, Curious Findings

· Organization of the date is male duty

· Guy supposed to pick up girl (implying that he has a car). However it seems that is more important to the women to get picked up

· 12% of girls mentioned getting ready, guys not at all

· Girls mention ‘good night kiss’, guys simply say kiss or more
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Nonverbal Cues

Monica Moore observed women in singles bars and more neutral settings

Women use a number of nonverbal gestures to initiate interactions with men including

· Head toss

· Hair flip

· Eyebrow flashes

· smiles

The growth of relation ships
· as relationships grow, they change on three dimensions

1. there may be gradual increase in the disclosure of intimate information

2. trust in the other person increases as the relationship develops

3. Interdependence for various gratification also increase, often accompanied by a decline in reliance on relationship with others.

Love and loving

· Liking refers to a positive attitude towards an object

· Love involves attachment to and caring for another person

· Love also may involve passion- a state of intense physiological arousal and intense absorption in the other.

Romantic love ideal: 5 Beliefs

1. True love can strike without prior interaction (love at first sight)

2. For each of us, there is only one person who will inspire true love.

3. True love can overcome any obstacle

4. Our beloved is (nearly) perfect

5. We should follow our feelings- that is, we should base our choice of partners on love rather than on other, more rational considerations.

Occurrence of romantic love ideal in magazines, 1741-1865

· A team of researcher’s selected some of the best-selling magazines from 4 historical periods and counted the number times each of the 5 romantic was mentioned.

Love stories

· A love story is a story script) about what love should be like; has character, plot and theme.

· There are two central characters in every love story, and the play role that complement each other

· The plot details the kinds of events that occur in the relationship

· The theme provides the meaning of the events that make up the plot, and gives direction to the behavior of the principals. 

Our class discussed a long list of what we considered to be love- that be reduced to three essential components:

Passion: physiological arousal, longing to be with

Intimacy: close bond, sharing, support

Commitment: willing to define as love, commitment to long term.


Social psychology of deviance

Deviance in Social psychology 

· Deviance, a violation of a cultural/societal norm. hence to deviate from the norm

· Deviance can be viewed as absolute or as relative to the group being studied

· Societies divide deviance into more or less serious forms, representing mores and folkways

Mores- right and wrong

Folkways- right and rude

Social Constructionism

· If men define situation as real, they are real in their consequences. (W.I Thomas, 1928:572)

· Labelling theory

· Frank Tannenbaum (1938) Crime and community

· Dramatization of evil in regards to youth 

· Edwin Lemert(1951) Social Pathology

· Primary deviation- rule breaking

· Secondary deviation- agreement with societies reaction

SI: Morals and deviant subcultures

· In his famous work, Outsiders: Studies in the sociology of deviance, Howard Becker elaborated the processes through which:

· Primary deviance leads to secondary deviance

· The importance of deviant subcultures in maintain the deviant self-image

· Outsiders refer to people labeled as deviants who accept the deviant labels

SI: Becker’s stages of becoming an outsider

· Becker(1973) described a three-stage process by which individuals become outsiders

· An individual commits a deviant act (primary deviant)

· The person begins to accept the deviant status (secondary deviant) 

· The deviant joins a deviant subculture

· Master status

-basis of personal identity

-self-fulfilling prophecy

SI: stigma and deviance

· Deviance can take many forms 

· Ervin Goffman (1963) defines stigma as “an attribute that is deeply discrediting’

· Stigma can take three forms:

-a physical deformity

- being part of an undesirable social group

-a character flaw

GP: The career of the mental patient

· Ervin Goffman (1961) studied ways that mentally-ill patients managed stigma in asylums

· He describes mental institution as total institution, places where individuals are required to isolate themselves from the rest of society. 

· The goal of the asylum is to force the patient to adjust her senses of self 

SI: stigma, passing and covering

· Goffman found that individuals with stigma try to cover-up their deviance by passing, ways the people try to make themselves like normal people, and covering, way of concealing their problem from people

· When individuals choose to accept their stigmas, it may lead to individual to retrospective   
SI: ethnomethodology and deviance

· Ethnomethodology emphasizes how individuals construct and defend their views of social reality

· The meaning of a given behavior may be defined as deviant to one person but not to another person through the process of indexicality and reflexivity

· A product of this interaction process is the documentary interpretation of actions

· Harold garfinkel-breaching experiments

SSP: Social structure and deviant behavior

· Deviant behavior may be a choice- but one which is made in context of a larger set of factors

· Choices are constrained by the information and resources we have available to cope with our situation

· Larger societal norms create limitation in how we can achieve legitimate goals in life
SSP: Durkheim’s theory of anomie
· Society of saints

· Humans are egotistic

-society needs social control to regulate their wants and behaviour

· Anomie

-a condition of nomlessness

-results from a rapid social change, e.g. industrialization

· Rapid change

-creates anomie

-increases deviance

GP: group relationships and deviance

· Differential association theory states the deviance is learned through interaction with others

· Edwin Sutherland introduced differential association theory to explain the social causes of deviance.

Differential association

· Criminal attitudes and skills are learned:

-through interaction

-with significant others

· Criminal learning includes skills and motives 

· Significant others give definition that are favourable or unfavourable to law-breaking. Too many definitions favourable to breaking the law results in deviance

· Associations vary in priority, frequency, duration and intensity. Criminal behaviour is learned just like non-criminal behaviour

· Criminal behaviour results from  general needs and values, not special needs and values

· Research shows that

-deviant friends are particularly important in illegal drug behaviours. 

-Recently cultivated friendships are more important in deviant behaviours

The Asch Conformity Paradigm

· In the asch paradigm, naïve participants are shown standard line and three comparison lines

· The task is to judge which of the lines is closest in length to the standard line

· Participants are surrounded by other persons who publicly announce erroneous judgements regarding the match between lines

· Such a situation imposes pressure on the participant to conform to their erroneous judgment.

Sexual Deviance- Bondage, discipline, sadomasochism, masochism fetish

Aspects of sexual identity

· Body image (like being naked before sex), sexual values and ethics (waiting till marriage, monogamy, lust or love?), erotic preferences (fat ass or skinny ones), sexual orientation

Gender differences in sexual socialization

· Men have more interest in sex. They’re encouraged to initiate sex, experiment and enjoy sex without emotional connection.

· Aggression is more often to male sexuality

· For females the connection between sex and intimacy is paramount. They’re taught to view sex within the context of a loving relationship (Disney princess)
· Females have negative associations with sex. Guilt and shame, fear of pregnancy even starts in early adolescence

· Female sexuality is more shaped by culture and situational factors

S&M concepts

· Sadist- someone who obtains sexual satisfaction from inflicting pain on another person

· Masochist- some who obtains sexual satisfaction from experiencing pain

· Sadomasochism- the interaction between a sadist and a masochist (so between both?)

Sadomasochism

· Sexual arousal with the infliction and receipt of pain or humiliation can be stimulated

· Occasional and mild S&M is common among the general population and an S&B subculture exists in Canada.

· Males begin to enjoy  sadomasochism in childhood

· Women tend to be introduced to sadomasochism by someone else and many are also doing so?

· Masters and Johnson discovered that sadomasochism fantasies are fairly common by most people don’t want to experience them in real life.

Roles and scripts of BDSM- who has the power?

· Master/dominant/top-the boss

· submissive/bottom- domine

· salve- gives up their control

· switch- person who goes both ways

Hyde and Delamater survey

· 130 men and 52 women- 33% men and 28% women prefer dominance

· 41% men and 40% women submissive

· 26% men and 32% switches

How many people do this?

· 1/10 of the population engages in sadomasochism for sexual pleasure on at least an occasional basis with most scenes of being mild or staged activities involving no real pain or violence

· ¼ of men and women experience arousal at being bitten

· 1/5 men and women have used a blindfold during sex
· Of 178 men that responded to a survey in S&M, the majority had tried and enjoyed humiliation, bondage, spanking, whipping, etc.

Ervin Goffman revisited

· Frame: a frame is a set of widely understood rules or conventions pertaining to a transient but repetitive social situation that indicated which role should be enacted and which behaviours are proper.

· Situated identity: each person participating in an interaction has a situated identity- a conception of who he or she is in relation to the people involves in the situation. 

Definition of the situation
· For social interaction to proceed smoothly, people must achieve a shared definition of the situation.
· They need to agree on who they are, what their goals are, what actions are proper, and what their behaviour mean

Establishing a definition of the situation

· People must agree on the answers to several questions:

1. What type of social occasion is at hand? What is the frame of the interaction?

2. What identities do the participant claim and what Identities will they grant on another?
Dramaturgy self-presentation

· The process individuals use to control the impression of others social interaction
-Authentic- goal is to create and image consistent with the way we view ourselves

-Ideal- goal is to establish an image consistent with what we wish we were.

-Tactical self-presentation- goal is to establish a public image consistent with what others want or expect us to be.

Tactical Impression management

· In tactical self-presentation, a person cares only about the impact of the image they present to others, not about whether that image is consistent with their real or ideal  self.

· People who engage in tactical self-presentation usually have ulterior motives

· They often want others to view them positively to get rewards

Conceptual Plane


 A feeling for someone





Operational Plane


Different love for parents friends.











