Class 4

Term paper
Clauses need to be clear and need to be explained in a way that removes any ambiguity 
Warrant- scenario on how to send item back

Analogies given in class:
· group of 18 terrorist abused in jail, boiled and punched out (levels of status in jail)
· honour killing ( 8 year old witness, were not killed in the canal)

Continuation from risk management
Dispute- these are normal things we go through, the most common disputes we go though in society 	1. motor vehicle accident- very complex  
	2. regulator change- example being the pension age change from 65 to 67.
*read Maclean magazine on RIM, will be discussed next class
	3. dissatisfied customers- customer not happy with what they received (example- hot-dog sold 					   at all-star )
	4. disgruntle customers that don’t pay their dues.- now a days businesses need cash on delivery. 							(venture capitalist missing in Ottawa)
	5. labour relation issues- conflict in business, when money is the issue, then things get ugly (law 					suit), example Ottawa senators not signing Alexi Yashin for not working. 		6. financing of corporations- when looking at financing  we are dealing with money, and that it is 				        the assent, and can be a major issue

there are going to be disputes how do we resolve a dispute

negotiate a settlement- we need to understand what the dispute about, and this is a battle when dealing with money, and we usually close the deal fast so that the media don’t get involved. when you have a reputation to protect you want to resolve the issue, and you don’t take those risk ( never go outside the law). (Clinton committed perjury)

The severity of the dispute and it’s important to the people- if it’s minor it’s easy to fix, the key word is severity, this is different for different people.

What are you willing to compromise- what are we willing to compromise. Example: analogy given about Harper making a deal with union

What are the techniques involved of negotiating- how good you are at negotiating a dispute, example: professors at University of Ottawa going on strikes because of salaries. 
Mediation is an independent party that tries to resolve a dispute 
Arbitration is an independent party that makes the decision and that is final and binding, unless there is an appeal. (only one person makes the call. either both sides choose an arbitrator, or it is appointed by court) 
ADR(alternate dispute resolution) we will use one technique that resolve a dispute, one is arbitration

Litigation 
Step 	1)	A plaintiff must file a complaint or case, and must express his views
	2)	The respondent (defendant) will come up and express his view on the claim; they will 			formulate a response to the allegation
	3) 	You will file a counter claim (anything that is liable and or slander) ( if the plaintiff tries 			to pull out, he cannot unless the defendant has his request meet. 1, pay legal fees, 			apology, and retraction of all statements made, 2, pay what they want, 3, bankruptcy) 
	4)	Discovery, this is where both sides show their evidence
	5)	trial, this is where we fight for our case, and bring our evidence. Limitation on how we 			provide our evidence: example- (here-say)
*is there reasonable doubt*

when business now that there business is secure because of its legal system then they will be willing to take on more risks, Canada is one country where the legal system is strong and business invest and help it grow. The legal system is fundament and the strength of a country, corruption will cause businesses.

*Clifford Olsen*

Insurance: things in life are not always predictable, and things are covered (ex: Sidney Crosby had his C1, and CV2 damaged.
We have insurance policy that are there to protect us from unknown events. Three types of insurance coverage:
1) life and disability
2) fire insurance (property insurance)- damage or destruction of the assets (example: fire alarm connected to the fire station)
3) liability insurance- casualty insurance this is where you are legally responsible, and you cause damage to others  
4) a duty to disclose- we need to provide all the information related to the risk, and if you don’t properly disclose, they may refuse coverage. the insurance company needs to know the full risk before it takes on that insurance, so the key thing is that you have a duty to disclose, if something is not personal to the applicant then it is not important
the insurable intrust- we need to make sure we do have a financial stake in what is being , so would there be a pregidous if the assets were lost, and example:
3. indemnity: we have an obligation to the insure to make the lose, we are not alow to benefit from the event, 
co-insurance clause: that tries to discourage the insure party from insuring the property for less than its value, and the reason you do that is to gamble on the possible loss, so if you decide to lower the value of the property, then the  insurance will compensate you the amount you devalue your property. 
supergation: is the right of the insure to recover the amount paid on a claim that is caused by a third party. ex: you go home 
forfeiture: a criminal can’t benefit form is crime (ex: people can’t cause fire to their shop, and then collecting insurance)
Endorsement: you made a change to your existing policy, this means there will be a change in the cost/coverage and a change in the fees, and this is an increase in our deductable 
 
