· Chapter 12:
Consequences of Prejudice
· Chapter outline
· Consequences of prejudice	
· Methods of combating prejudice
· Reactions to prejudice and stereotyping
· Sources of Prejudice: Competition
· Realistic Group Conflict Theory
· Prejudice arises when groups compete for scarce resources (e.g., jobs, land, money), political power or social status
· Sherif, M. Harvey, O. J., White, B. J., Hood, W. R., & Sherif, C. W. (1961). Intergroup conflict and cooperation: The robbers cave experiment. Norman: University of Oklahoma, Institute of Intergroup Relations.
· Stage 1: Group Formation
· Two groups of 11 12-year old boys in summer camp
· Normal, well-adjusted 
· Collected background information
· Stayed separated during the group formation stage
· Different bunkhouses, ate at different times, separate activities
· Group formation strategies
· Participated in group activities that they had chosen
· Hiking, swimming, cook-outs, canoeing, ball games 
· Adopt a name, create a flag
· Sources of Prejudice: Competition (cont’d)
· Stage 2: Intergroup Conflict
· Arranged a tournament between the two groups with prizes
· A trophy (a symbol of status), money, knife (economical)
· Baseball, touch football, tug-of-war
· Treasure hunt
· Camp skills (tents, starting fire)
· They discontinued a post competition cheer
· Made threatening postures
· One group burned a left behind flag, then the next morning they stole the other group’s flag
· After that, name calling, scuffles, raiding of each other’s camps, general hostility
· They set up a party, and told the two groups that it started at different times
· Half of the food at the party was fresh and appealing, the other half was squashed and unappealing
· The group that got there first ate all the good food
· Name calling to food throwing to fighting
· Blamed any loss on the other team’s bad character or cheating
· They had both developed stereotypes of the other as cheats and sneaky 
· Norm about how one was to interact with the other group, e.g., mean, act like dirty
· Increased individual group solidarity, morale, and cooperation
· They saw their own group as just
· Created an in-group bias
· http://www.youtube.com/watch?v=328wX2x_s5g 
· 18:30
· Consequences of Prejudice:
Prejudice Based on Race & Gender
· Overt prejudice has declined dramatically over the past 50 to 100 years
· Race, gender, sexual orientation
· Its not gone, hate crimes happen daily
· But some groups still face subtle racial and gender prejudice
· Research (Race)
· Sent out 5000 resumes in response to employment adds
· Half the resumes were assigned stereotypically White names (Emily, Greg), while the other half stereotypically Black names (Lakisha, Jamal)
· White names: 1 callback for every 10 resumes
· Black names: 1 callback for every 15 resumes
· Traffic stops in New York
· African Americans and Latinos vs. Whites
· 4x more likely to be searched
· Twice as likely to be arrested
· 3x as likely to be handcuffed and have excessive force used against them
· Traffic stops in Kingston
· Police 3.7x more likely to stop a Black driver
· 1.4x more likely to stop an Aboriginal driver
· Drug possession stops in Toronto
· 76% of Whites released at the scene
· 62% of Blacks released
· Consequences of Prejudice:
Prejudice Based on Race & Gender (cont’d)
· Research (Gender)
· Gender socialization (1994)
· Girls are pictured in children’s books using household objects 4x more than boys
· Boys are pictured using pitchforks, plows or guns 5x more than girls
· Females still do more household work than men
· Females are predominantly the victims of spousal abuse
· Females are offered higher prices for used cars
· Females (and minorities) are underrepresented in many fields
· E.g., CEO’s, government, science and math careers 
· Prejudice leads to reduced psychological well-being
· There are links between prejudice and discrimination and experiences of sadness, depression and helplessness, low self-esteem and stress (which can impact physical health)
· The more strongly one identifies with their group, the greater the psychological distress
· Consequences of Prejudice:
Self-Fulfilling Prophecy
· Self-Fulfilling Prophecy
· The process by which people’s expectations about a person lead them to elicit behaviour that confirms these expectations
· E.g., Expectation of friendliness/coldness
· Your expectation will be realized
· But it may be realized not because you were correct, but because you acted in a way that elicited the behaviour you expected
· First tested with school teachers
· At the beginning of the term they told teachers that some students were expected to perform well while others were not
· Actually, it was random, IQ tests predicted that the two groups should perform the same
· At the end of the term, the group that was supposedly “smarter” actually raised their IQs more than the other group
· More praise, more attention, more challenges, better feedback
· The student becomes energized, optimistic, works harder and has more success
· Whereas the other students might lose self-confidence and interest
· The expectations were confirmed
· Consequences of Prejudice:
Stereotype Threat
· Stereotype threat
· The apprehension experienced by members of a minority group that they might behave in a manner that confirms an existing cultural stereotype, which then disrupts performance on some task
· Research
· Steele & Aronson (1995)
· Participants were Black and White students at Stanford
· They all took a verbal SAT test
· One group was told that the test was diagnostic
· Meaning that it would be a measure of intellectual ability
· Another group was told that it was non-diagnostic
· Examining different methods of problem solving
· Blacks and Whites scored the same, when the test was described as non-diagnostic
· But Whites scored better when the test was described as diagnostic
· When one’s identity is threatened by a stereotype, this threatening situation becomes a distraction
· Consequences of Prejudice:
Stereotype Threat (cont’d)
· Shih, M. Pittinsky, T. L., & Ambady, N. (1999)
· Participants were female Asian Americans
· They all took a math test
· Before the test, they wrote about an aspect of their identity
· Either Asian or female identity
· Those who wrote about their female identity performed worse than those who wrote about their Asian identity
· Stone, J., Lynch, C. I., Sjomeling, M., & Darley, J. M. (1999) 
· Participants were White males
· They all had to perform a golf task
· Some were told the task measured natural athletic ability, others were told it measured athletic intelligence
· Those told it measured athletic intelligence performed better
· Not just minorities
· White males perform worse on math tests when first primed to think about their abilities compared to Asian students
· Priming of stereotypes can be subtle
· Females watching gender stereotype commercials
· Being the only person of your gender or ethnicity in a group 
· Are Stereotypes, Prejudice, and Discrimination Inevitable?
· Textbooks, research literature, direct experiences are filled with examples of stereotyping, prejudice and discrimination
· Both subtle and overt
· Schemas
· Our brains organize experience by creating categories
· Prototypes or stereotypes for the objects, situation, and people we encounter
· This guarantees that our brains will create groups of people based on various characteristics
· Which create the conditions for a prejudgment
· Largely unconscious in-group bias
· This results in a tendency to see our own group as better
· Creates the condition for ethnocentricity, and extreme in-group bias
· Creates the condition for a negative prejudgment
· Situational variables such as competition, economic hardship, heat, crowding
· Increase hostility or aggression
· And you have a recipe for discrimination, subtle and overt
· Extreme personality elements, a drive to be dominant (fear of subjugation), a drive towards conformity to the majority (fear of subjective moral degradation)
· And you have the recipe for hate crimes and attempted genocide
· Self-Perpetuating Stereotypes
· Recall our confirmation bias
· Our tendency to search for or to more easily notice information that confirms our preconceptions
· Behaviour consistent with stereotype
· Stereotype strengthened
· Behaviour inconsistent with stereotype
· Stereotype maintained
· One thing people do to maintain their stereotype is to restructure the stereotype by creating a subcategory of the stereotype
· Subtyping
· Putting the people who deviate from the stereotype into a special category with different properties
· But this doesn’t suggest to the person that the stereotype is wrong
· Just that there are some exceptions
· Self-Perpetuating Stereotypes (cont’d)
· May also engage in subgrouping 
· Subgrouping is deeper, more varied than subtyping 
· With subtyping, you maintain the original stereotype, and have a small subgroup of “exceptions”
· With subgrouping, you create several different subgroups within the superorndinate group
· Brewer, M. B., Dull, V., & Lui, L. (1981)
· The elderly 
· Grandmotherly: kindly, helpful, calm, cheerful
· Elder statesman: aggressive, authoritarian, dignified, intelligent
· Senior Citizen:  weak, lonely, worried
· All: traditional, old-fashioned
· While this is still stereotyping, it addresses one of the drawbacks of stereotyping 
· Subgrouping is more likely to lead to a breakdown in stereotypes
· Specifically, a breakdown in the out-group homogeneity effect
· Perception of out-group members as more similar to one another than in-group members
· The greater the familiarity with a group, the more we see it’s diversity
· E.g., own-race bias
· The tendency for people to more accurately recognize faces of their own race
· Taking the Perspective of the Other
· http://www.youtube.com/watch?v=VeK759FF84s 
· http://www.youtube.com/watch?v=-pv8mCHbOrs 
· http://www.youtube.com/watch?v=5mp5Hs4eafU 
· Effects:
· Students were withdrawn, depressed, self-conscious
· Performed worse on tests
· Effective demonstration that reduces prejudice
· Only if you participate
· Fosters compassion, or at least sympathy
· Competition versus Cooperation
· Stage 3: Intergroup Cooperation
· Sermon about brotherhood from a preacher
· That didn’t work
· Bringing them together in non-competitive situations
· Eating in the dining room at the same time, attending a movie, shooting off fireworks
· But they used these as opportunities to continue to express hostility
· They created superordinate goals
· A goal that requires the cooperation of both groups in order for it to be reached
· Breakdown in the water supply
· They cooperated to solve the problem
· Lack of funds for another movie
· They pooled money from both groups
· The truck that went to get food broke down
· They had to pull it up a steep hill
· Slowly but surely the hostility began to dissipate
· By the end, given the opportunity to take the same bus or different buses home, the vast majority voted to take the same bus
· Ratings of members of the others groups improved
· Percentage of boys who reported that their closest friend was in the other group increased
· The Contact Hypothesis
· The Contact Hypothesis
· Repeated contact with members of an out-group has positive effects on stereotypes and prejudice	
· Common wisdom
· Prejudice is due to ignorance, or fear of the unknown
· Research has shown:
· Heterosexuals who have homosexual friends have more positive attitudes towards gay men
· University students who have good relationships with their grandparents have more positive attitudes towards older adults
· Christians who have more contact with Muslims have more positive attitudes towards Muslims
· Correlations
· White students who are randomly assigned a Black roommate show more positive attitudes towards Black people than those paired with a White roommate
· It’s not a mere exposure effect
· Recall, with mere exposure, if you don’t like something to begin with, then repeated exposure might just make you like it even less
· In the Sherif study, getting together for meals, and thus, being exposed to each other, didn’t foster liking, it fostered aggression
· Superordinate goal (cooperation, mutual interdependence)
· Equal status
· Can’t have one group tutoring, or working for another group
· Each group contribute to the interaction on an equal level
· Promoting a Common Identity
· Change people’s perceptions of “us” and “them”
· Superordinate goals, like in the Sherif study
· Increasing commonalities between groups
· Clement, Baker, & MacIntyre (2003)
· Competence in the other group’s language promoted feelings of identity with that group
· Make salient the superordinate group
· Wohl, M. J. A., & Branscombe, N. R. (2005)
· Asked members of the Jewish Students Association:
· “Should Germans be forgiven for the Holocaust?”
· “How guilty should contemporary Germans feel?”
· 1) Social Identity Condition
· Holocaust described as, “an event in which Germans behaved aggressively toward Jews”
· 2) Human Identity Condition
· Holocaust described as, “an event in which humans behaved aggressively towards other humans
· Those in the human identity condition were more willing to forgive and assigned less guilt to Germans today

