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Introduction – About Concordia University Student Parent Center 

Concordia University Student Parent Center (CUSP), is a resource center for student parents operating under Concordia University. Their main motive is to provide student parents with services, which will aid them in their university experience, by providing enhanced services to tailor specifically to those students who are also parents. These services include, computer lab and lounge, volunteer babysitters club, clothing toys and goods exchange. Along with services, CUSP holds many events such as, their monthly cook-outs, holiday celebrations and graduation celebrations to name a few. 
CUSP is driven on providing services that will assist student parents in any way possible. I was fortunate enough to volunteer for CUSP for this semester’s volunteer project. The following journals document my experiences, feelings and attitude towards the volunteer project, which I believe was a huge success. 

Journal Entries
Date: October 5, 2014					             Time: 2:00-8:00 PM

[bookmark: _GoBack]Today was my first day volunteering for CUSP at their monthly cook out event. These events are held every first Sunday of the month and are organized by Deborah, the coordinator at CUSP.  The cookout was located at the Multi-faith Chaplaincy, 2090 Mackay Street. This is my third year as a student at Concordia and I still haven’t figured out how many buildings the school has. Excited to see what it looks like, I got there 15 minutes early to realize it was a building across the Hall building which I have never noticed before.
When I entered the building, which looked like it came out of a Harry Potter movie, the chef of the cookouts greeted me. The chef is a student at Concordia who moved here from Italy to study in Canada.  This kitchen was a fairly large one, with locks and tags on all cupboards, making it easier to identify the utensils and where they are to be placed. 
I was extremely excited to start prepping for the cook out. I love cooking and this was a great opportunity to learn a new recipe. For the cookout, two volunteers, Sara and Perwinder, my sister along with Deborah helped the chef prep the food for tonight’s dinner. The menu included, vegetarian lasagna, salad, little pita’s filled with vegetables and hummus for appetizers and apple crumble for desert. The prep was very enjoyable because it was a great time to conversate with the others and to learn about their experiences. We talked about our studies and what part of the world each person was from. What was particularity enjoyable for me was that I got to volunteer with my sister.  My sister and I are very close, so having to share this experience with her made it even more enjoyable. 
Once the dinner was almost ready, the student parents started showing up with their children, there were around 20 people all together. Being a personal tutor for children, I love working and conversating with them, I find that children are so interesting and love how thy live a  carefree life. Working with children always reminds me of the old times where life was less stressful and always filled with fun. So for me, this is a huge stress reliever where I could forget about my problems and play with the kids. 
After some playtime with the kids, the dinner started. All the dishes were placed on a long table enough to seat everyone attending the event, creating a self-service type of style. As the dinner started, I noticed something that I found explained motherhood so well. The mothers served their children before they served themselves, they made sure that their needs were fulfilled and only then did they think about themselves. This to me was so amazing to watch, because I’ve always grown up with this motherly instinct and it just reminded me how much my mom cared for me. There was a Sunday dinner feel to this event that I really liked. I don’t remember the last time my whole family sat down and ate dinner together because we are all so busy all the time. This Sunday dinner feel was a really good one especially because the parents and kids really loved the food we prepared. They loved it so much that almost all the moms asked for the recipes.
After the dinner, the parents helped clean the kitchen, they were so kind and had such proper manners. They did not need to help but they consistently kept insisting, which I found was extremely nice of them. This gesture just showed me how much they appreciated CUSP and what they offer these parents to make their university studies even more enjoyable. 
Once the clean up was done, everyone stayed around to talk about how their day went and how their studies were going. I particularly liked my conversation with this one couple that came here from the Middle East. They were both studying their masters in engineering and had a baby who was less then a year old. The mother was telling me how hard it was to juggle both school and having a little baby that needed be constantly cared for.  She was such a bright and hardworking mother. The parents would always alternate so they could focus on school and taking care of their baby together. This made me really appreciate how much easier my life is compared to theirs. I’m always complaining that I have so many things to do and here they are moving to a new country, which is completely different from where they came from, trying to get a higher education and take care of their son. This really showed me how hard working they were and really motivated me to do better in planning and prioritizing my life. 
My overall experience the first day was very enjoyable, I got to learn new recipes and met new amazing people and got to listen to their stories. Hopefully the next event with them will be just as amazing.


Date: October 26, 2014					             Time: 1:00-4:00 PM

Today I was volunteering for CUSP’s Halloween Party. The party was held for parents so they could bring their children for fun Halloween activities. To get in the spirit of the holiday, I was dressed as a cowgirl to entertain the children. The party was held in the CUSP building located in the TD building on Guy. When I arrived, the room was beautifully decorated with balloons and has coloring stations with a play area. The party was held in two rooms, one was a play room with toys for the children and another one had tables and chairs for the kids to color. 
The parents started arriving with their kids, who were dressed in different consumes ranging form Spiderman to batman to a dragon for boys and mostly princesses for girls. I loved looking at the costumes, reminded me of the time I used to dress up and get excited for Halloween. The party was so much fun, I loved watching the kids interact with each other and try to figure out which costumes the others were wearing. The interaction between the kids made me feel so happy about Halloween and the concept of it, the kids wore their costumes proud and some even played the part of the character they were dressed up as. 
Another aspect that I really liked about this Halloween Party was that while the kids were having fun playing and coloring, the parents got a change to socialize with the other parents. Most of the parents that came to the party were immigrants who do not have a lot of friends and family in Montreal, this gave them a great opportunity to chat with the other student parents to create friendships that reached beyond the events of CUSP, which was the case with some of the parents. 
Along with the toys and coloring activities for the children, there was pizza for the quests and little goodie bags for the kids. There were about 20 children at the Halloween party for which we had a costume party, the kids were really excited when all of them one a prize of goodie bags.  To see the joy on the children’s faces when they were the center of attention and everyone was looking at them was very heartwarming.
Overall the experience of the Halloween party was very enjoyable, there was however one occasion where a girl about the age of 10 years old told Deborah that the party was boring. In her point of view it was understandable because she was the only older kid and she was probably passed that phase where playing toys with other kids was fun. Nonetheless, it was still a shock to hear that the girl would say this to Deborah after she spent a lot of time organizing the event. Deborah has been dealing with kids for quite sometime and was not at all offended by the girl’s comment. This really showed me the patience Deborah acquired from working with kids all the time. Other then that, the Halloween party was a huge success and I was so happy to see that all the kids and parents enjoyed that experience. 

Date: November 2, 2014					             Time: 2:00-8:00 PM

	Today was the second cookout and third volunteering day for CUSP. Seeing as though the first was one a huge success, I was really excited to attend this one. Again I was looking forward to learning a new recipe and interacting with those parents that I saw at the last two events and also getting to know new ones. 
Again for this cook out, it was two other volunteers, Deborah, the chef and myself. Today’s menu featured eggplant bowls and salsa as appetizer, veggie burgers as the main dish, chips and salad as the sides and apple crumble for desert. I was extremely happy to hear that veggie burgers were on the menu. My mom and sister are vegetarian and I love cooking, so this would be a great recipe to learn, so I could one day make it for them. 
During this prep for the dinner, we ran into some complications, first we used parchment paper that did not sit well in the oven. The paper started burning up so the kitchen started smoking up. Once we figured the problem out, we replaced the parchment paper with tin foil. This is a great example of learning from your mistakes. I have never put parchment paper in the oven when cooking, and after this experience I plan on never doing that. Another drawback we faced while cooking for the dinner was that the food was not ready on time. Because we faced a set back with the parchment paper, the veggie burgers did not cook by the time the students and their children arrived. I was somewhat panicked because in my eyes this did not look good. The fact that the kitchen was somewhat smokey and the food was not ready. But to my surprise, the guests were completely cool about the situation and completely understood. This made me very relieved and appreciated the fact that they were so understanding. This also made for a great conversation starter after the meal was done.
Again I was very happy with the outcome of the cookout, I got to talk to many of the parents interacting about their disciplines and as well as mine. It was very interesting of the wide range of disciplines there were that were involved with the CUSP. This goes to show that CUSP is not about what you’re studying, it’s about how the studying experience can be enhanced with great activities and even greater connections.    

 
Date: November 24, 2014					             Time: 11:30-4:30 PM

Today was the fourth time volunteering for CUSP, this time it was a change from the regular activities that are hosted by CUSP.  This time we had to sit on the second floor of the hall building and encourage students to vote “yes” to opening more day cares for student parents.  By having more daycares open for parents that are students will provide more room and resources for parents that need them at Concordia university.  This was an amazing experience because it was nice to see how individuals were interested in listening to what we had to say.  However, the bad thing is that some individuals pretended as if they were listening and came just for the cookies because we were also giving out cookies to help promote opening more daycares.  This was a new experience for me because I had never promoted for an organization before and made me realize how important it is to pay more attention to what students have to say when they are promoting like we did today.

Conclusion
Overall my experience with CUSP has been amazing. I have learned about an organization that I never knew existed before and I am so happy I did. I am an active volunteer and I am always volunteering at events or organizations related to business. This is one of my first experiences volunteering outside of the business domain and I absolutely loved it. Being an accountancy student, I am always going to networking events, where I love meeting new people and listening to their stories. This experience was somewhat different because it was in a much more casual setting, whereas most of the events at John Molson professional.  
	I would like to take the opportunity to thank Patricia Rehel for giving me the opportunity to be a part of the CUSP and help me realize that being apart of other programs is beneficial to us.  This is because these programs and associations exist to benefit the students at Concordia University, which is why it has helped me want to know more of what Concordia has to offer.  I am sure now when I see students promoting something, I will stop and listen to what they have to say because now I know what it feels like to be in their place.  It is important that we stop ignoring what our school has to offer and take advantage of the resources.
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