Chapter 8 Learning and Decision Making
Types of Knowledge
Explicit knowledge
Knowledge that is communicated and available to everyone
Tacit Knowledge
Knowledge that can only be learnt through experience.
Methods of Learning
Reinforcement
Operant Conditioning Components
· Antecedent: condition that precedes behavior (goal)
· Behavior: Action performed
· Consequence: Results
Four consequences
· Positive reinforcement: giving positive outcome for desired behavior
· Negative reinforcement: removing negative outcome for doing desired behavior
· Punishment: unwanted outcome for undesired behavior
· Extinction: removing positive outcome for undesired behavior
[bookmark: _GoBack]Positive reinforcement outcome can be in form of feedback, recognition, and celebration.
