Helping Behaviour 
Altruism 
a motive to increase another's welfare without conscious regard for one's self interests
altruism vs. egoism
· egoistic motivation suggests that when we help others we do it to feel better about ourselves
· altruistic motivation suggests that we help others as an end in itself 
· empathy altruism hypothesis 
Necessary Conditions to Helping?
inspired by kitty genovese incident 
decision tree:
1. must notice the incident 
2. must define it as an emergency 
only 1 in 5 intervened when thought couple was married - martial dispute not emergency 
almost all intervened when thought couple didn’t know each other 
Smoke filled room experiment 
hypothesis: if there are other bystanders, people will look to others reactions to see if it is an emergency 
independent variable: participants are in a room alone or in a group of 3 ( with two confederate)
dependent variable: % of people who contacted experimenter
· smoke poured into the room through a vent, confederates were told to act as nothing was wrong
· 1 in 10 contacted experimenter after 4 minutes of smoke pouring in when with bystanders 
· about 80% contacted experimenter after 4 minutes of smoke pouring in when alone
Decision tree 
        3. do we assume responsibility ?
· how many people are around?
· more people that are around the more likely we think other people will help
· kitty case: people thought someone else would call/do something 
Epileptic Seizure Experiment 
hypothesis: if others present, we assume they will help, and fail to take responsibility for helping
independent variable: subjects think they are in groups of 2,4,6 
dependent variable: % helping within 3 mins
· Participants were told they were in intercom with others either 1,3 or 5 other people
· it was a pre recorded conversation with a participant
· the person on the intercom said they had epilepsy and had a seizure
· 85% when they thought one other was listening 
· when someone thought  there was 4 other had heard took 4 minutes to help
· when someone thought there was many other people listening 60% helped
 Decision Tree:
       4. do we have appropriate form of assistance?
· what can we do to help?
· e.g. if a car is in a ditch in bad winter weather: is it safe for me to help? no winter tires? slippery? will  end up in the ditch too?
       5. implementing decision
· fear may inhibit us 
· e.g. do we run into the burning building?
· person on the side of the road with flat tire - on your way to interview- well she's not in life threatening danger
When will we help? situational influences
number of bystanders
· bystander effect: the presence of other bystanders greatly decreases helping behaviour 
· staged experiment : middle aged guy has heart attack, wheezing and eventually collapses 
· the more people walking by just looked at each other  and kept walking
why? bystander is…
· less likely to notice incident 
· less likely to interpret incident as emergency 
· less likely to assume responsibility for incident 
Norm of social responsibility 
· we should help people in general because that’s what we do in society 
· general norm extends more easily to small incidents of helping 
· more likely to feel norm to help the elderly or those too young to now whats going on e.g. young child lost. 
Observing others who help
· if we observe models who help, we are more likely to help ourselves
· studies where confederate donate blood or donate money to charity then other people are more likely to stand up as well 
· two motorists one the side on a road, one being helped with flat tires the other not. more people would stop to help with the flat tire after seeing the other motorist being helped 
when we are rewarded for previous helping 
· e.g. we open the door for someone and they thank us we are more likely to help in the future 
time pressures 
· if we are in a hurry we are less likely to stop 
· seminarian study (Darley & Batson)
Hypothesis: helping is less if the cost of helping is high and when people are in a hurry they are less likely to help
· study involved seminary students ( male getting religious learning)  they were asked to give a talk about the parable of the good Samaritan 
· some people were told the group was already waiting and they would be late and others told they were be on time and they had someone lay down on the side of the road 
· half of the seminarians helped if they had plenty of time to get to the talk, 10% of the seminarians who were told they were late .
Familiarity with the environment 
· those who are comfortable and familiar with surroundings are more likely to help 
· more likely to help when something happens on your street then when you are in a new city 
familiarity with those around us 
· in a group of strangers more likely to look around and see if they react 
· in a group of friends less likely to diffuse responsibility 
· more likely to look at each other and do something 
When will we help? Personal influences 
Feelings
Guilt: 
· if we feel guilty about something we are more likely to help
· restores our shaken self  image and we reclaim positive public image 
Bad mood:
· children in bad moods will help less
· adults in a bad mood will help more
· adults are aware the helping someone may lift their mood when they are in a bad mood 
Good mood:
· people will be more helpful when in a good mood 
· have confidence and positive thoughts so generosity comes easier 
· doesn't apply if helping will put us in a bad mood 
Personality
empathy is most related to helpfullness
religiousity more likely to donate, help or volunteer 


	










