How do we know what we know?
· Direct knowledge
· Experience
· Observation
· Indirect knowledge
· Authority
· Tradition

Indirect Knowledge 
· Authority
· Comes from those who hold status/expertise
· Acceptance of new knowledge depends on status of discoverer
· “Halo effect” – someone’s expertise on one subject giving them influence on another subject
· Media is an authority figure
· Pros
· Trusting the judgment of experts in a field can help human inquiry
· Cons
· Experts can make errors in their own field
· Authority figures can misuse their position 
· “Halo effect”
· Tradition
· Information passed on through socialization
· Knowledge acquired from culture/social institutions – “common knowledge”
· Pros
· Many things can’t be experienced directly
· Saves us the work of understanding everything from scratch
· Cons
· Can limit inquiry; we rarely want to see things differently than everyone else
· Can lead to prejudice/close-mindedness/cultural relativism
· If we don’t question traditional knowledge, we may continue to hold wrong information

Direct Experience
· Experiential reality/observation
· Information gained through observations/senses
· Information gathered through experience
· Observations aren’t an objective reality (e.g. people with poor hearing will perceive a fly as soundless)




Common Errors of Inquiry and Possible Safeguards
· 1. Inaccurate observation
· Casual/semi-conscious observation  mistake
· Miss information  lose accuracy
· Solutions
· Conscious and deliberate efforts to make accurate and precise observations
· Use of good and precise measurements
· 2. Overgeneralization
· Assuming that a few similar events are evidence of general pattern
· Solutions
· Look at all your data
· If you can, use large/representative samples
· Replication: see if you can replicate the same results
· 3. Selective observation
· Concentrating on observations that fit the pattern/theory we’re using to explain a phenomenon, while ignoring other sources of data
· Solutions
· Being systematic and specifying the number and kind of observations to be made
· Look for deviant cases to draw observations from - those that don’t fit into the general pattern
· 4. Illogical reasoning
· Reaching a conclusion through means that aren’t logical
· Solutions
· [bookmark: _GoBack]Use conscious and explicit systems of logic
· Ask if the conclusion necessarily follows from the premise
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