Frank Feather
· The use of online shopping would eventually get rid of literal retail stores
· He predicted that online shopping would take 10-15% of total sales
Lynn Hunt
· A display of obscene culture jams
· Pornography is used as for shock value to criticize religious and political authorities
· Pornography revealed the social concerns, and destroyed brand image
Umberto Eco
· Wants to restore passive reception and resist control with the use of residual freedom and communication guerrilas
· Residual Freedom - Controlling the messages of the media through different possibilities of interpretation
· Looked forward to a time where one medium could be used to communicate a message to another medium
Robert McChesney
· Wants market control
· Media systems are anti-democratic and a menace to their own people
· Internet is used as a propaganda item for militarism and war
· Internet does not change identity of those in power
· Digital communications world is similar to the pre-digital communications world
Mary Douglas
· Symbolic life works through medium of expression
· Symbols based on the human body express different social experiences
· Collective action is difficult and therefore the normative debate holds society together
normalization thesis
· Web has been, or is soon to be, domesticated by governments and corporations
· Cyberspace is looking like ordinary life, therefore embodying capitalism
· Market forces will quickly gain control of the net
· Overestimates the use of retail, and misinterprets the use of AOL
normative debate
· Structural shift in the media system and public sphere implies a shift in power
· Displays the erosion of capital control through the internet
· Is muted under capitalism
· Defines what is normal and legitimate within society
· Cultures and Society are shaped by the debate
· What the relation is and how it ought to be conducted
Balkanization
· Division of a state into two states that oppose each other
· Internet enables "Perfect filtering," then leads to social fragmentation and therefore produces a balkanized society
· The debate within blogging apparently leads to the complete opposite of balkanization
Typographical fixity
· Print's ability to fix ideas in time and space
· Makes information go farther and faster
· Drives social order
· Key success of the Protestant revolt because it was the first religion to exploit printing as mass medium
master symbols
· Reinforce social order
· Aim to embody the very idea of something
· are destroyed by capitalism  
· Disseminated through the marketplace, and guarded from appropriation by law
· Before the internet, capitalism dominated master symbols
· Invite challenge and resistance by making false claims about themselve
Henry Jenkins
· Poaching - cultural practices of fan communities
· [bookmark: _GoBack]Legal practices should encourage those to respect the integrity of the text and not steal 
· Fan community is powerlessness
· Cultural Convergence - technology promotes participation from audience
· Argues that we should be more involved with corporate culture
Lawrence Lessig
· Wants legal control
· Says that corporations will control property rights on the internet through architectural code
· Wants American constitution embedded into the internet
· Speaks of the power of AOL
· Capitalism will turn the internet for a tool of control
McDonalds
· Symbol of economy's values
· Master symbol of capitalism and globalization
· McDonaldization - contemporay process of rationalization, promotes efficiency, control, and irrationality of rationality
· Corporate impotence in the face of online criticism
AOL
· Although they are the worlds largest internet service provider, AOL's growth rate is grinding down dramatically and they have a bad reputation of inflating statistics to make the server look attractive for business (proprietary content strategies.)
Microsoft
· Pop-up blockers deployed
· Attempts to force consumers to use internet through proprietary operating systems
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