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Business law – set of established rules governing commercial relationships, including enforcement of rights
Law – set of rules and principles intended to guide conduct in society, primarily by
Protecting persons and their property
Facilitating personal and commercial interactions
Providing mechanisms for dispute resolution
Protecting Persons and their Property
[bookmark: _GoBack]Most familiar purpose of law
Those who violate Criminal Code of Canada are subject to criminal sanctions (ex. fines)
PIPEDA – legislation passed by federal government to regulate how private business sector collects, uses and discards personal information acquired from its customers
Law protects members of society in 2 ways:
Sets out rules with penalties to encourage compliance
Make those who break the law accountable for their misconduct
Breach of contract – failure to comply with a contractual promise
Defamation – public utterance of a false statement of fact/opinion that harms another’s reputation
Mortgage – security/collateral borrower gives lender when borrowing money to buy home
Age of majority – age at which a person becomes an adult for legal purposes (18-19 in Canada)
Facilitating Interactions
Contract law – rules that make arrangements binding and therefore facilitate planning and enforcement of expectations
Litigation – process involved when one person sues another
Providing Mechanisms for Dispute Resolution
Suing for breach of contract is often the best response, especially if an essential principle is at stake
Are legal proceedings absolutely necessary, at least right now?
Can problem be resolved from a relationship-preserving perspective, rather than legal one?
Step 1: try to come to resolution between themselves and produce settlement agreement
If this doesn’t work
Mediation – parties to a dispute try to reach a resolution with assistance of neutral person
Arbitration – neutral party makes a decision (usually binding) that resolves a dispute
Liability – legal responsibility for event/loss that has occurred (established through litigation)
How and Why the Law Works
Canadian law system for determining liability/rules must be fair + free from bias
Prosecutor obligated to prove his/her case
Judge to be objective in determining if prosecutor has proved his/her case (what agreement between parties actually was + law governing matter) + fair and reasonable
Party who suffered breach entitled to be put in position if contract had been fulfilled
Legal risk management plan – comprehensive action plan for dealing with legal risks involved in operating a business before they occur (proactive approach), instead of adopting the reactive mode
Business ethics – moral principles and values that seek to determine right/wrong in business world
