Critical Thinking for Business Students. 
Chapter2: CLAIMS
Evaluating the author`s arguments (criticise a thesis)
1. Identify claims
2. … 

Claims
· Author’s claim → The major conclusion of a piece of writing that the author is trying to persuade you to accept
· Main claim can be
· Explicitly stated (easy to find)
· Implicitly stated (not stated outright)
· Found in
· The very beginning of the article (mostly short article)
· Title (newspaper)
· Headline (newspaper)
· Conclusion (near the end of the article)
· After cue words such as
· Therefore
· Thus 
· In summary
· I believe that
· Clearly
· In short
· The data show that
· As a result
· In fact
· Synonyms of these words
· Present the author’s claim in a fair way (not distorted from the author’s meaning)
In an article you will find many statements, some of the represent the author’s claim others will be evidences that are used to support the claim.
 Evidences (support claims)
1. Definitions
2. Statistics
3. Examples
4. Reasoning


Claims
· A broad issue, addresses at a greater level of abstraction than the evidences.
· General statement

	VS.



· Uncontested claims (situation in which claims are accepted without the need of evidences)
1. Claims that are consistent with our own experiences and observations. Things that we have actually seen heard or touched. 
a. The roads are congested with traffic between 4 and 6 pm
b. Subjective experiences
i. I like the taste of black olives
ii. Golf is my favourite sport
2. Facts that is independent of interpretation.
a. Quebec is larger than Nova Scotia
b. Events that are not uncommon and well within the realm of possibility
i. Accident
ii. Merging of two firms
3. Areas in which there is agreement among experts, or strongly supported general claims that are common senses are often uncontested.
a. You cannot be in two places at once.
4. Technical or mathematical claims.
· Accepting something as unproblematic now does not mean that we must always continue to accept it as unproblematic. 
· Contestable claims
· Claims that are not commonly accepted knowledge
· Introduction of new ideas (or think of things in a new way)
· Often present as it was a fact
· The fact is
· There no doubt that
· Dependent of interpretation
· Authors must provide evidences to justify their position.
· For or against … 

· Claims with challenge are more interesting and significant.
· Subjective opinion (“I have a right to own opinion”) do have their place, but it is important to see the difference between simply stating that something is true and providing relevant, and providing solid reasoning for our statement.
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· Try to present the essence of what the author is saying in an accurate and concise manner. By presenting
1. Sentence or phrase
a. In the author’s own words (good statement of his or her claim)
b. Paraphrase and summarize elements of the text to state the claim clearly and efficiently.
2. List of important concepts and a series of propositions about how these concepts are related.
a. A concept map
i. A compact way of summarizing complex material and can make the authors’ claims very memorable.
1. Picture of simples boxes-and-arrows
2. Tree diagram
3. Geographical maps
4. Other creative images that summarize the author’s main point.
ii. Can be efficient and effective method of communicating claim
iii. Tips of developing a concept map
1. List of main ideas, summaries of each section of the text. (heading or subheading from the text in single word or short phrase)
2. Structure of concept map (the concepts’ connections, relationships)
a. Boxes-and-arrows
b. Pictorial representations
c. Time-lines
d. Tree-and-branch organization
e. Overlapping circles
f. Others…
3. Individualize (#2 above that is meaningful to you)
4. Well labelled and the significance of the images you chose is clearly described in the text.
Writing effectively
· When you are the author you present your main ideas with clarity and emphasis.
· Put the claim near the beginning or the end of your report and use cue word.
· Title of your text, and subheading (where necessary) should make your logic transparent to the readers.
