Quiz 1
	Question 1:



	Facebook and MySpace are considered to be ________.
a. phishing Web sites
b. e-commerce Web sites
c. business-to-business Web sites
d. social networking Web sites
e. none of the answers listed
	

	 
	
	



	Question 2:



	Computers gather data, which means that they allow users to ________ data.
a. present
b. input
c. output
d. store
e. none of the answers listed
	

	 
	
	



	Question 3:


(1 Point)
	Which of the following provides the highest speed Internet connection?
a. wireless
b. cable
c. dial-up
d. satellite
e. none of the answers listed
	

	
	
	



	Question 4:


(1 Point)
	E-commerce that involves businesses buying and selling goods and services to other businesses is called ________.

a. click-and-brick business
b. B2C
c. C2C
d. B2B
e. none of the answers listed
	

	 
	
	



	Question 5:


(1 Point)
	Which of the following is NOT a type of broadband Internet connection?

a. cable
b. DSL
c. dial-up
d. satellite
e. none of the answers listed
	

	 
	
	



	Question 6:


(1 Point)
	The Internet is ________.

a. an internal communication system for a business
b. a large network of networks
c. a communication system for the U.S. government
d. the same as the Web
e. none of the answers listed
	

	 
	
	



	Question 7:


(1 Point)
	The cell address F7 indicates that the cell ________.

a. contains a label value of "F7"
b. is at row F, column 7 of the worksheet
c. is at column F, row 7 of the worksheet
d. is used in a formula involving the value "F7"
e. none of the answers listed
	

	 
	
	



	Question 8:


(1 Point)
	 ________ binary digits (or bits) combine to create one byte.

a. Ten
b. Sixteen
c. Eight
d. Two
e. none of the answers listed
	

	 
	
	



	Question 9:


(1 Point)
	Microsoft Office and Corel WordPerfect Office are examples of ________.

a. open source products
b. freeware products
c. personal information manager applications
d. software suites
e. none of the answers listed
	

	 
	
	



	Question 10:


(1 Point)
	________ are a form of permanent storage that can be seen and accessed from outside the system unit and are typically used for CD and DVD drives.

a. Jump drives
b. Flash drives
c. External drive bays
d. Hard drives
e. none of the answers listed
	

	 
	
	



	Question 11:


(1 Point)
	In the URL http://www.prenhall.com, the portion labeled .com is the ________.

a. domain name
b. host
c. top-level domain
d. protocol
e. none of the answers listed
	

	 
	
	



	Question 12:


(1 Point)
	A list of pages within a Web site that you have visited and that usually appears at the top of a page is referred to as a(n) ________.

a. index
b. navigation bar
c. breadcrumb trail
d. cookie trail
e. none of the answers listed
	

	 
	
	



	Question 13:


(1 Point)
	Microsoft ________ is software that allows students who have Tablet PCs to write their notes directly onto the tablet, using it as an electronic notebook.

a. OneNote
b. Notebook
c. PowerPoint
d. SharePoint
e. none of the answers listed


	

	 
	
	



	Question 14:


(1 Point)
	A(n) ________ is a device that looks like a skinny pen but has no ink.

a. joystick
b. e-pen
c. pointer
d. stylus
e. none of the answers listed
	

	 
	
	



	Question 15:


(1 Point)
	 ________ is the set of computer programs that enables the hardware to perform different tasks.

a. Hardware
b. Binary data
c. Software
d. Data
e. none of the answers listed
	

	 
	
	



	Question 16:


(1 Point)
	A set of programs that searches the Web to find information is called a ________.

a. breadcrumb trail
b. phisher
c. search engine
d. browser
e. none of the answers listed
	

	 
	
	



	Question 17:


(1 Point)
	The ________ contains the central electronic components of the computer.

a. motherboard
b. system unit
c. peripheral unit
d. input unit
e. none of the answers listed
	

	 
	
	



	Question 18:


(1 Point)
	Large, expensive computers that support hundreds of users simultaneously are called ________.

a. supercomputers
b. maxicomputers
c. mainframes
d. powercomputers
e. none of the answers listed
	

	 
	
	



	Question 19:


(1 Point)
	RAM is considered volatile storage, which means it is ________.

a. permanent
b. random
c. read-only
d. temporary
e. none of the answers
	

	 
	
	



	Question 20:


(1 Point)
	A(n) ________ is where a peripheral device can attach to a computer so that data can be exchanged between it and the operating system.
a. port
b. drive
c. slot
d. expansion bus
e. none of the answers listed
	

	 
	







	



	 
	
	



	Question 22:


(1 Point)
	 ________ microphones pick up sound from only one direction.

a. Magnetically shielded
b. Wireless
c. Unidirectional
d. Omnidirectional
e. none of the answers listed
	

	 
	
	



	Question 23:


(1 Point)
	A Web site that allows anyone to add or edit content is called a ________.

a. weblog
b. wiki
c. multiuser site
d. podcast
e. none of the answers listed
	

	 
	
	



	Question 24:


(1 Point)
	A ________ is approximately 1 million bytes.

a. gigabyte
b. kilobyte
c. megabyte
d. terabyte
e. none of the answers listed
	

	 
	
	



	Question 25:


(1 Point)
	All the following are examples of input devices EXCEPT a ________.

a. scanner
b. mouse
c. keyboard
d. printer
e. none of the answers listed
	

	 
	
	



	Question 26:


(1 Point)
	When available, the best way to remove an unwanted software application is to ________.

a. change the name of the program
b. highlight and delete the program's desktop icon
c. use the application's uninstall program
d. locate the program's .exe file and delete it
e. none of the answers
	

	 
	


	



	Question 27:


(1 Point)
	Which type of software is used to make a slide show?

a. system software
b. presentation software
c. spreadsheet software
d. word processing software
e. none of the answers listed
	

	 
	
	



	Question 28:


(1 Point)
	Every software program has a set of ________ that specify the minimum recommended standards for the operating system, processor, RAM, and hard drive capacity.

a. specifications
b. system requirements
c. programming instructions
d. help files
e. none of the answers listed
	

	 
	
	



	Question 29:


(1 Point)
	GPS software allows users to ________.

a. fine-tune an Internet connection
b. locate restaurants, airports, and points of interest
c. use PDAs to access e-mail
d. play games online using portable gaming systems
e. none of the answers listed
	

	 
	
	



	Question 30:


(1 Point)
	The organization responsible for rating computer games is the ________.

a. U.S. Gaming Commission
b. Motion Picture Rating Board
c. Entertainment Software Rating Board
d. Entertainment Game Rating Board
e. none of the answers listed



Quiz 2
	Question 1:


(1 Point)
	Which statement pertaining to system reliability is FALSE?

a. none of the answers listed
b. You can clean out unnecessary programs from your Startup folder.
c. Having the latest version of software products can make your system more reliable.
d. When you defrag your hard drive, it works more efficiently.
e. An accumulation of temporary Internet files has no effect on your computer's overall performance.
	

	 
	
	



	Question 2:


(1 Point)
	Which of the following Windows utility programs arranges files on your hard drive in sequential order?

a. Task Manager
b. Disk Defragmenter
c. Disk Cleanup
d. Error-checking
e. none of the answers listed
	

	 
	



	



	Question 3:


(1 Point)
	All of the following are advantages of notebook computers EXCEPT:

a. none of the answers listed
b. they take up little space.
c. wireless Internet access is easy to install.
d. they are portable.
e. you get more speed for a lower price.
	

	 
	
	



	Question 4:


(1 Point)
	When referring to hard drives, seek time and latency are the two factors that make up ________.

a. processing
b. none of the answers listed
c. data transfer speed
d. transfer rate
e. access time
	

	 
	
	



	Question 5:


(1 Point)
	When your computer is in Safe mode, you can use the ________ to view and change the properties of all devices attached to the computer.

a. none of the answers listed
b. Restore utility
c. POST utility
d. Device Manager
e. Configuration utility
	

	 
	
	



	Question 6:


(1 Point)
	The ________ contains all of the different configurations used by the OS and by other applications.

a. CMOS
b. kernel
c. none of the answers listed
d. registry
e. BIOS
	

	 
	
	



	Question 7:


(1 Point)
	Which of the following is NOT a step in the boot process?

a. The antivirus program checks all files for viruses.
b. The BIOS is activated by powering on the CPU.
c. The operating system is loaded into RAM.
d. none of the answers listed
e. Configuration and customization settings are checked.
	

	 
	
	



	Question 8:


(1 Point)
	The process of replacing repeated patterns of letters in a file with a shorter placeholder is called ________.

a. file optimization
b. file minimization
c. file compression
d. none of the answers listed
e. file reformatting
	

	 
	
	



	Question 9:


(1 Point)
	All of the following can be considered to be network operating systems EXCEPT:

a. UNIX
b. Symbian OS.
c. Linux
d. none of the answers listed
e. Microsoft Windows.
	

	 
	






	



	Question 10:


(1 Point)
	Before upgrading your OS, you should back up your ________.

a. data files
b. BIOS
c. none of the answers listed
d. ROM
e. system files
	

	 
	
	



	Question 11:


(1 Point)
	In Windows, you can create ________ to reset your system in the case of a malfunction.

a. backup flash drives
b. backup points
c. a previously saved configuration
d. restore points
e. none of the answers listed
	

	 
	
	



	Question 12:


(1 Point)
	Notebooks are often equipped with a(n) ________ slot that allows you to read flash memory cards such as CompactFlash, Memory Sticks, and Secure Digital cards.

a. FireWire
b. none of the answers listed
c. eSATA
d. ExpressCard
e. USB
	

	 
	
	



	Question 13:


(1 Point)
	Which is the fastest type of optical drive on the market?

a. DVD drives
b. CD drives
c. none of the answers listed
d. Blu-ray drives
e. flash drives
	

	 
	
	



	Question 14:


(1 Point)
	Which of the following operating systems is used primarily with mainframes as a network operating system?

a. none of the answers listed
b. Symbian OS
c. UNIX
d. Windows Vista
e. Mac OS
	

	 
	
	



	Question 15:


(1 Point)
	Which of the following is the first step in the boot process?

a. The BIOS checks that all devices are in place.
b. The BIOS is activated by powering on the CPU.
c. Configuration and customization settings are checked.
d. The OS is loaded into RAM.
e. none of the answers listed
	

	 
	
	



	Question 16:


(1 Point)
	If you want to save a file that will be opened by people who use a wide variety of software, any of the following formats would be safe EXCEPT ________.

a. .txt
b. .pdf
c. .rtf
d. .docx
e. none of the answers listed
	

	 
	
	



	Question 17:


(1 Point)
	All of the following are forms of RAM EXCEPT:

a. SDRAM
b. DRAM
c. XRAM
d. SRAM
e. none of the answers listed
	

	 
	
	



	Question 18:


(1 Point)
	The ________ of the operating system allows the user to communicate with the computer system.

a. none of the answers listed
b. modem
c. network adapter card
d. window
e. user interface
	

	 
	
	



	Question 19:


(1 Point)
	To make sure your computer performs reliably, you can do all of the following EXCEPT:

a. run the Disk Defragmenter.
b. clear out unnecessary files.
c. clean out your Startup folder.
d. increase the front side bus speed.
e. none of the answers listed
	

	 
	
	



	Question 20:


(1 Point)
	Cache memory levels are determined by ________.

a. the amount of storage space on the chip
b. the chip's proximity to the CPU
c. the physical size of the chip
d. the speed of the chip
e. none of the answers listed
	

	 
	
	



	Question 21:


(1 Point)
	The amount of RAM that is actually on the memory modules in your computer is the ________ memory.

a. none of the answers listed
b. physical
c. nonvolatile
d. virtual
e. permanent
	

	 
	
	



	Question 22:


(1 Point)
	Each of the following is a computer subsystem EXCEPT the:

a. memory subsystem.
b. none of the answers listed
c. data subsystem.
d. storage subsystem.
e. CPU subsystem.
	

	 
	
	



	Question 23:


(1 Point)
	Which of the following statements is true about optical media?

a. none of the answers listed
b. A DVD burner can burn Blu-ray discs.
c. DVDs can be played by CD burners but cannot be recorded on them.
d. All CD burners can burn all types of CDs.
e. A Blu-ray burner will most likely burn both CDs and DVDs.
	

	 
	
	



	Question 24:


(1 Point)
	A ________ performs the same kind of computational work that a CPU performs but is specialized to handle 3-D graphics and image and video processing.

a. GPU
b. graphics CPU
c. video adapter
d. video card
e. none of the answers listed
	

	 
	





	



	Question 25:


(1 Point)
	Each device attached to your computer comes with a special program called a ________ that facilitates communication between the device and the OS.

a. device driver
b. none of the answers listed
c. communication utility
d. translator
e. device configurator
	

	 
	
	



	Question 26:


(1 Point)
	Kernel memory is ________.

a. permanent memory
b. none of the answers listed
c. RAM memory used by the operating system
d. faster than RAM
e. the amount of memory in the memory modules
	

	 
	
	



	Question 27:


(1 Point)
	An expansion card that translates binary data into images is a(n) ________.

a. sound card
b. none of the answers listed
c. game card
d. video card
e. audio card
	

	 
	
	



	Question 28:


(1 Point)
	Which of the following activities is carried out by the ALU?

a. none of the answers listed
b. movement of read/write heads
c. completion of all arithmetic calculations
d. coordination of all other computer components
e. creation of virtual memory
	

	 
	
	



	Question 29:


(1 Point)
	The amount of RAM recommended for most systems today is measured in ________.

a. KB
b. gigahertz
c. GB
d. megahertz
e. none of the answers listed
	

	 
	
	



	Question 30:


(1 Point)
	When an operating system receives an interrupt from the printer and pauses the CPU, it is performing which of the following functions?

a. none of the answers listed
b. software application coordination
c. memory management
d. processor management
e. user management



Quiz 3
	Question 1:


(1 Point)
	Normal telephone wire is __________. 
a. coaxial cable
b. twisted-pair cable
c. fiber-optic cable
d. Ethernet cable
	

	 
	
	



	Question 2:


(1 Point)
	A wireless network uses which of the following as its transmission medium? 
a. radio waves
b. sound waves
c. laser waves
d. fiber-optic waves
	

	 
	
	



	Question 3:


(1 Point)
	When setting up a network, you should set up any computers running the Microsoft Windows 7 operating system __________. 
a. in any order
b. last
c. first
d. only before any computers running Linux
	

	 
	
	



	Question 4:


(1 Point)
	Network architectures are classified according to __________. 
a. the way they are controlled and the distance between their nodes
b. the speed at which the processor runs
c. the distance between the hub and the router
d. the bandwidth supplied by the connection
	

	 
	
	



	Question 5:


(1 Point)
	Which of the following is necessary if you want your Ethernet network to connect to the Internet through a DSL or cable modem? 
a. a DSL/cable router
b. a hub
c. a cable
d. a switch
	

	 
	
	



	Question 6:


(1 Point)
	The most popular transmission media option for wired Ethernet networks is __________. 
a. fiber-optic cable
b. power-line cable
c. coaxial cable
d. unshielded twisted-pair (UTP) cable
	

	 
	
	



	Question 7:


(1 Point)
	Which of the following network adapters is most likely to be preinstalled in a typical notebook computer today? 
a. a transceiver
b. a modem
c. a power-line adapter
d. both a wireless and wired network adapter
	

	 
	
	



	Question 8:


(1 Point)
	Due to the expansion of media files on home computers, __________ options are now being marketed; however, they are not as full featured as their business-world counterparts. 
a. external hard drive
b. network
c. home network server
d. online storage
	

	 
	
	



	Question 9:


(1 Point)
	Which of the following UTP cable types is the cheapest and often used in home networks? 
a. Cat 4
b. Cat 6
c. Cat 7
d. Cat 5E
	

	 
	
	



	Question 10:


(1 Point)
	Network adapters __________. 
a. are always Ethernet NICs
b. are built into the motherboard on each node
c. are necessary only on servers in a client/server network
d. enable nodes in a network to communicate with each other
	

	 
	
	



	Question 11:


(1 Point)
	Which of the following is NOT an example of a network node? 
a. a printer
b. a mouse
c. a modem
d. a computer
	

	 
	
	



	Question 12:


(1 Point)
	Most __________ allow you to connect wireless and wired computers to the same network. 
a. transceivers
b. servers
c. wireless routers
d. modems
	

	 
	
	



	Question 13:


(1 Point)
	Throughput, the actual speed of data transfer that is achieved in a network, is usually __________. 
a. less than or equal to the data transfer rate
b. at least the same as the data transfer rate, but often less
c. the same as the data transfer rate
d. more than the data transfer rate
	

	 
	
	



	Question 14:


(1 Point)
	Sophisticated networks generally use which of the following hardware devices to ease the flow of data packets throughout the network? 
a. routers and switches
b. network interface cards (NICs)
c. firewalls
d. USB ports
	

	 
	
	



	Question 15:


(1 Point)
	A(n) __________ keeps track of data packets and, in conjunction with network interface cards, helps the data packets find their destination without running into each other on an Ethernet network. 
a. switch
b. hub
c. amplifier
d. router
	

	 
	
	



	Question 16:


(1 Point)
	Each device connected to a network is called a(n) __________. 
a. node
b. adapter
c. router
d. modem
	

	 
	
	



	Question 17:


(1 Point)
	Which of the following devices is needed to share an Internet connection on a wireless network? 
a. a fiber-optic cable
b. a wireless hub
c. a wireless router
d. a modem
	

	 
	
	



	Question 18:


(1 Point)
	Which of the following devices translates electronic data into radio waves? 
a. a fiber-optic cable
b. a transceiver
c. a receiver
d. a modem
	

	 
	
	



	Question 19:


(1 Point)
	Client/server networks are controlled by a central server that runs a specialized piece of software called __________. 
a. a network operating system (NOS)
b. firmware
c. Windows 7
d. a firewall
	

	 
	
	



	Question 20:


(1 Point)
	Which of the following is NOT a benefit of having computers networked? 
a. share peripheral devices
b. computers running different operating systems communicating with each other
c. facilitate resource sharing
d. monitoring for efficiency
	

	 
	
	



	Question 21:


(1 Point)
	The __________ is the maximum speed at which data can be transmitted between two nodes on a network. 
a. transmission speed
b. throughput
c. node speed
d. data transfer rate
	

	 
	
	



	Question 22:


(1 Point)
	Which of the following is NOT an example of a WAN? 
a. A computer at a bank's main branch connected with a LAN at the bank's branch office across town
b. A computer at a military base in Georgia connected with a computer at a military base in Florida
c. LANs connected in a single building
d. A LAN at the main university campus connected with a LAN at the university extension site
	

	 
	
	



	Question 23:


(1 Point)
	WPA stands for __________. 
a. Wired Protected Access
b. WiFi Protocol Access
c. Wireless Protocol Access
d. WiFi Protected Access
	

	 
	
	



	Question 24:


(1 Point)
	A(n) __________ allows sharing of a broadband Internet connection. 
a. switch
b. adapter
c. hub
d. router
	

	 
	
	



	Question 25:


(1 Point)
	Which transmission medium is able to transmit data the fastest? 
a. twisted-pair cable
b. coaxial cable
c. fiber-optic cable
d. wireless
	

	 
	
	



	Question 26:


(1 Point)
	computer network is defined as two or more computers connected with __________ so that they can communicate with each other. 
a. HDMI cable
b. at least one server
c. software and hardware
d. Ethernet cable
e. the Internet
	

	 
	
	



	Question 27:


(1 Point)
	The most common type of home network is __________. 
a. a token ring LAN
b. a WAN
c. a peer-to-peer (P2P) network
d. a client/server network
	

	 
	
	



	Question 28:


(1 Point)
	A network that has 10 or more nodes is usually configured as a __________. 
a. peer-to-peer network
b. client/server network
c. WAN
d. home network
	

	 
	
	



	Question 29:


(1 Point)
	The unique number assigned to a network adapter by the manufacturer is referred to as the __________ address. 
a. MAC
b. SSID
c. IP
d. network
	

	 
	
	



	Question 30:


(1 Point)
	One way to increase security on a network is by installing a __________. 
a. hub
b. security policy
c. network adapter
d. firewall
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