

Sociology 2Z03

Lecture 1: April 30th 2012

Introduction to Sociological Research

Two types of Reality
A) Agreement Reality
- Seeing things as real because you have been told that they are real and everyone seems to agree that they are real
- Example: Cold in Antarctica; heard that it is cold so you think this. Don’t know if its cold or not, but because weve heard that its cold my elementary school or someone.
- Most of and individuals knowledge of the world comes through agreement; told this or taught this . Its s come from being told certain things and everyone accepting that this is real.
B) Experiential Reality
- Seeing things as real because you have directly experienced them as real.  
- Example: Cold in Canada during the winter; you have direct experience with that; you have direct knowledge. Because we have direct experience with that, we know that. 
- Relatively little of an individual’s knowledge of the world comes through experience.  Because most of our knowledge comes from agreement. We don’t directly experience most of what we know.

Ordinary Inquiry	
A) What is Ordinary Inquiry? 
- Associated with agreement reality involves obtaining through tradition or authority knowledge that is generally agreed upon within society. 
B) Two Bases for Ordinary Inquiry? – tradtion and authority 
1) Tradition 
- Knowledge that is passed on in society through culture
- example would be religion. These passed down beliefs will tell that culture how the world works. 
- Advantage =if we accept traditional beliefs than we don’t have to the trouble in developing our own understanding of the world. Thus, people don’t have to develop their own understanding of the world ; it’s given to us 
- Disadvantage = traditional beliefs discourage people from finding new ways of looking at the world. If we remain confined, than we cant find new interesting ways to understanding the world. We are trapped, we cannot push beyond them.
2) Authority
- Knowledge passed on in society through experts
- Example: Educators, they are experts who pass knowledge to other in society. 
- Advantage = experts have a great deal of knowledge; people can benefit/ learn a lot  from the knowledge that is passed on from those experts.
- Disadvantage = experts can be wrong; can make mistakes; knowledge they provide isn’t perfect. 

Personal Inquiry
A) What is personal Inquiry?
- Associated with experiential reality
- involves obtaining knowledge through direct personal experience of the world 
- Advantage = it allows us to develop our own understanding of the world beyond what is given to us by tradition or by authority .  Allows us to go beyond the knowledge that is given to us by tradition or authority.
- Disadvantage = personal inquiry is often subject to many errors
B) Some errors in Personal Inquiry (4) 
1) Inaccurate Observation
- Our observation is often not conscious; we observe all the time but not in a conscious way and as a result we may inaccurately view events; or recall events. Thus, because we are not conscious we make mistakes.
- Example = what colour your friend was wearing last time you saw her; you wouldn’t know; next time you see her see the colour; you would know b/c your conscious of it.  If we are conscious to look for the color of the shirt, we will then remember it because we are conscious of what to look for.
2) Overgeneralization
- Sometimes incorrectly assume that a few similar events are evidence of a general pattern. 
- Example: something a journalist might do; interview two-three people at the demonstration; journalist will say everyone here is upset about something, but only interviewed three and generalized to thousands. 
3) Selective Observation
- Sometimes focus on events that fit an assumed pattern and we ignore those events that do not fit the pattern 
- A racist = might notice when a person fits an ethnic stereotype; conveniently ignore where that person doesn’t fit other types through selective observation many ethnic stereotypes. If that racist comes across someone that doesn’t fit the sterotypes, those aspects will be convienially ignored because they are trying to keep the certain way they view the world. 
4) Illogical Reasoning
- Sometimes we contradict ourselves and sometimes we come to illogical conclusions because we haven’t thought things through. 
- we all make these kind of errors at one time or another.
- Example: Job applicant wasn’t hired b/c of bad luck instead of the real causes of why he/she didn’t get the job wasn’t well qualified. IF they fail to get a job, may attribute this to bad luck, but we have to logcally think that through that doesn’t make sense.  

Sociological Inquiry
A) What is Sociological Inquiry?
- Sociological inquiry involves obtaining knowledge through careful reasoning about, and observation about of the social world
B) Two aspects of sociological Inquiry (2)
1) Logical Reasoning
- Sociolgoical inquiry Must make sense, that is it differs  from personal inquiry. As personal inquiry involves illogical reasoning. 
2) Accurate Comprehensive Empirical Observation
- Sociological inquiry, Must align with empirical reality; there is often a lot of confusion about empirical
- Empirical observation = refers to sense perception; what can be perceived through the senses; refers to what we can see; hear; taste; touch; smell all of that is empirical; talk about observation; observe through other senses don`t need to use our eyes; using our senses to understand particular cultures; what we can perceive with our senses. If we can taste, touch or smell it its empirical. Those are the bases for making observation about the world around us.  
-empircal observation , must be accurate and comprehensive differs from personal inquiry (involves inaccurate observation)  cant afford to make mistakes, have to be conscious.  Cant make the mistake of selective observation, we have observe in a comprehensive way, have to deal with all the data and not just data that supports our theory.
how to sociologists use sense perception in their research? 
· Most important sense is probably site and hearing-
· 
C) The logical aspect of sociological inquiry
- Sociological theories provide logical reasoned explanations of society that are tested through data deduction or constructed from data which involves induction. Sociological theories are closely related the the logical aspect of sociological inquiry. 
-
D) The Empirical Aspect of Sociological Inquiry ( 3 concepts) 
1) Epistemology
- A branch of philosophy that deals with knowledge.  More specifically it concerns the methods, the validity and scope of knowledge. 
2) Methodology
- Is a branch of epistemology; that deals with research procedures and their application. A methodology exists in many different disciplines, including sociology, pscchology and biolgoy
3) Research Methods
- Elements of methodology and they involve the techniques that are used to obtain knowledge
- Quantitative Research Methods and Qualitative Research Methods = two types

Some key issues in sociological inquiry

A) Attributes.
- Characteristics of a person or thing; descriptions of a person . Includes anything used to describe a person.
- attributes may include of a student- female, student, intellegient, liberal
B) Variables
 - Logical groupings of attributes
- Example: upper, lower, middle = are attributes that make up the variables social class; male, female = Sex. Male and female comprise the varibles of sex or gender. 
C) Types of Variables
1) Independent Variable
- The variable that is assumed to have an impact on another variable
- The cause
2) Dependent Variable
- Variable that is assumed to be influenced by another variable; in another words it is 
- The effect
- Several independent variables which we think will have an impact on a dependent variable 
3) Examples of Relationships between Variables
- Religiosity 
- In one study gender and education might be independent variables and religiosity can be the dependent variable
- In another study religiosity and social class can be the independent variables and voting reference could be the dependent variable

D) Types of Explanation
1) Idiographic Explanation
- Pertains To concrete and specific
- Trying to identity all the factors behind a specific action or event
- To be comprehensive and how important it is 
- Example: a historian is trying to identify all the factors that broke to WW2
2) Nomothetic Explanation
- Pertains to abstract and general
- Identifying the main factors behind a general action or event 
- Example: A sociologist might try to identify the main causes of prejudice in people in general
- The goal of NE explanation is to provide the most explanation with the least number of causes 
- The aim is to indentify three of four independent variables that have the most explanatory power in relation to the dependent variable
- Is done through statistical techniques; a sociologist might find educational background provides the most powerful cause of prejudice in people and social class is the second most powerful cause of prejudice in people in the prejudice sociologist case 

E) Criteria for Causality in Nomothetic Explanation
1) Correlation
- Must be a correlation b/w the two variables?
- An empirical [observable] relationship b/w two variables
- Example: you find a correlation b/w the variables amount of TV viewing and school grades, high amounts of TV viewing tends to be associated with low school grades
2) Time Order
- In the relationship b/w the two variables the cause must proceed the effect in time; time order can be confusing or ambiguous dealing with social matters; which is the independent and dependent variable? 
- Example: high amounts of TV view cause low school grades; or low school grades can cause high amount of TV viewing; student wasn’t doing well some kind of mistake so that kid watched a lot of TV; might have to do more research 
3) Nonspuriousness 
- The relationship b/w the two variables must not be spurious
- Spurious refers to false; relationship must not be false if there is a third variable 
- Example: third variable can be level of Stress might be high which explains low school grades and amount of TV watched 
- Once you are done all three things than we can say there is a casual relationship    

F) Types of Research
1) Quantitative Research
- is the numerical representation and manipulation of observations with the purpose of describing and explaining phenomena; there are several different types of quantitative methods
- Example: experimental research; survey research are forms of quantitative research; do a lot of surveys sociologists
- Any kind of QR the findings are expressed in a particular way; through statistical relationships; and these relationships are usually presented in a variety of tables and graphs
2) Qualitative Research
- QR is the non-numerical examination and interpretation of observations with the purpose of discovering underlying meanings and patterns of relationships. Discovering the meaning and pattern of relationships.
- Several types of QR
- Examples: field research and historical research, sociologists do a lot of both; going to talk about both of them
- The findings are expressed in particular ways by quoting or describing field notes, historical records, or similar forms of data 

Some types of Inquiry Compared

A) A research Question: Why are women are enrolling in engineering programs?
B) Explanation by a person on the street
- Evidence Based on Personal Inquiry
- Might tell us a story abt knowing a women enrolled in an engineering program; 
- Anecdotal evidence – a story
- Example: niece went to engineering
2) Evaluation of the Evidence
- Evidence is Second hand not from niece
- This only involved one case
- Only focuses on individual factors; not considering institutional factors; 
C) Explanation by a Journalist
1) Evidence based on personal inquiry  
- interview 3-4 people; journalist is getting through direct experience
2) Evaluation of the evidence
- This evidence is now First Hand; women who have gone in engineering
- Several cases; unfortunately not enough
- Only looking at individual factors; probably explain things on personal level; why I enlisted?; nothing beyond individual level
D) Explanation by a Quantitative Sociologist
1) Evidence is based on quantitative Sociological Inquiry
- might utilize a sample of women in university programs; women who went into business, humanities, social sciences, all of these groups would be represented within the sample
- Sociologist might give a questionnaire to fill out; would measure demographic variables = parental force, and attitudinal variables, might help to explain why they choose to go into that program
- Sociologist would enter data into a computer and then try to determine which variables distinguish those who went into engineering and those who did not go into engineering
2) Evaluation of the Evidence
- First hand evidence
- Many cases 
- Still only looking at individual factors – the problem
* All the above cases only look at indivudal factors and not insituational 
E) Explanation by Qualitative Sociologist
1) Evidence based on qualitative sociological inquiry
- Use field research, might go into the field and pose as an engineering student for several weeks or perhaps even several months
- Sociologist would have the opportunity to interact with male and female students
2) The quality of the Evidence
- Evidence would be first hand; coming from male/female students
- Many Cases involved 
- To examine individual factors
- Possible to get at institutional factors; 
- Consider the culture of the engineering school or the university 
F) Combining qualitative and quantitative explanations
-  Depends on the research question which method to use
- If we can it’s a good idea to combine qualitative and quantitative research method
- Gives us a more thorough answer to the research question 
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Theory Research and Causation

Sociological Analysis
A) Sociological Theory
a. Macro Theory
-large scale explanations of human behaviour
-entire society ( or atleast major portions of that society)
-social structure
-addresses the political, economic, ideological and institutional aspects of society
b.  micro theory
-small scale explanations of human behaviour. 
-focuses on individuals and small groups; social interaction (not structure)
-analyzing interaction within groups and  among individuals

B) Sociological Inquiry
a. Definition
-emphasis on logical reasoning;involves theory
-emphasis on empirical observation, involves research
- the relationship between theory and research

c)Sociological approaches
-three particular approaches
1)positivist
2) the interpretive approach
3)the critical approach

The Positivist Approach

A) What is it
-aims to identify the general laws of cause and affect in society
-this approach gave rise to a very strong focus on causation in sociological analysis

b) Major figures and Schools of Thought
1) Auguste Comte
-hisotry wen through stages
-first stage theological stage, dominated by religion
-second stage the metaphysical stage, dominated by philosophy
-third stage the positive stage dominated by science
-comte coined aa particular term (positivism) to reflect his optimism about the usefulness of science for understanding the world
-apart from this positivist view, he also gave us the term “Sociology” the science of society
-he argued this new sciencve should be modeled on the natural sciences
-that means sociology can be just as scientific as biology or physics

2) Emile Durkheim	
	-Comte had a huge influence from him, argued as well sociology should be based on the natural sciences
-wrote “ the rules of sociological method
-he suggested a terms of methodology, sociologists should try to identify the patterns or regularities in society, often reflected in statistics
-interested in using statistics in particular issues; suicide rates
-essentially argued sociologists should collect objective data using statistics,
-his work provided the basis for structural functionalism
-very heavily influenced by biology (how society is like an organism,everything has a function)
-organismic analogy

3) Schools of Thought
	-chapter 2, discussion of important paradigms
	-“early positivism” and “Structural functionalism”
	-positivist approach can involve macro theory or micro theory
-for example thinking about functionalism, ideas about the function of social institutions

c) Goal of Sociological Research positivist 
-to predict behaviour or development of society *PREDICT*
-cause and effect relationship, if we can identify a cause we can maybe predict an effet

d) Position on Values in Research
-research should be “value free” in other words objective
-put personal values aside

e)associated research methods
-relies mainly on quantitative research methods
-more specifically they are inclined to do experimental research or survey research
-strong emphasis on numerical analysis

f) criticisms of the positivist approach
- has been critized on several grounds
-the idea of value free research is an unattainable goal, despite all the effort to try to be objective, very difficult for a researcher to completely avoid to have his or her biases or expectations from effecting the research in some way
-2nd criticism is: suggests that the positivist approach focuses on helping to support the exsisting social order and power structure
-research which identifies the causes or factors behind consumer behaviour or voting behaviour can be used to meet the interests of advertisers or political leaders

The Interpretive Approach

a) What is it?
-aims to understand peoples experiences in society
-considering some major figures and schools of thught

b) Major Figures
1) Max Weber
-developed the concept of verstehen (emphatetic understanding)
-researchers need to grasp an individuals behaviour by putting themselves in that situation, this is the only way they can understand
-micro level issues
-weber is much better known for his analysis of macro issues, including social class

2) George Herbert Mead
-influenced by weber’s interpretive approach, borrowed a lot from his notion of “verstehen” 
-unlike weber Mead was really only interested in micro level issues
- talked about the human ability “ to take the role of the other” imaginig things from the perspective of an other person
-role of symbols in social interaction, include language, body language, ceremonial practices and other aspects of a particular culture
-all of these symbols are learned shared and interpreted

3) Schools of Thought
-ch 2 of Babbie “Symbolic interactionism and ethnomethodology”
-micro theory

c) The goal of sociological research
–grasp the behaviour of individuals and small groups in society and reflect their experiences

d) Position on values in research
-research should be value free
-need to make sure we do not pass judgement, could be another culture or a subculture, very differet from us we cant pass judgement on them
-try to undersdtand these values emphatetically
-is this possible?

e) Associated research methods
-relies mainly on qualitiative research methods
-a lot of focus on field research
-emphasis on verbal descriptions
- often in qualative research its about quoting and secribing

f) Criticism of the interpretive approach
–criticised on several grounds, for example, a value free approach is an un0btainable goal
-diffucult if not impossible for a sociologist to prevent his or her own socialization and value system form having an impact on the results of the study

The Critical Approach

A) WHAT IS IT
-aims to identify the conditions of oppression and change those condions
b) Major figures and Shcools of thought
	1) Karl Marx
	-marx was interested in the conflict between classes in society
	-how this conflict was linked to material production
-linked through exploitation in the production process
-capitalist class exploits the working class
-unequal relationship
-oppression in capitalist society, one class is oppressing the other one.
-historical perspective
-expected that conflict between capitalists and workers would result in a shift in capitalist society to socialist society
-some have taken Marxist ideas and have used them to interprety current conditions in capitalism
-known as neo-marxists
-some have linked Marxist ideas of oppression under capitalism to oppression under patriarchy (socialist feminists)
-neomarxists and socialist feminists have something in common
-critical of the type of society we have and they are committed to political action to change society

b) Schools of thought
-Babbie ch 2 
-critical approach primarily involves macro theory

c) Goal of sociological research
-understand conditions of oppression in society so that those conditions can be undermined
-a more equitable society can be established

d) position on values in research
-according to the critical approach,researcg should not be “virtue free”
-should reflect moral values, should reflect their moral opposition to capitalism and patriarchy and other aspects of society linked to inequality

e) associated research methods
-relies on qualitative research methods and historic methods.
-historical research , no surprise given historical materialism
-as a result the results of the research usually focused on verbal descriptions rather then something numerical

f)criticisms of critical approach
-focus here on supporting a particular value position is problematic, it means using research to promote one’s personal values

Doing Sociological Research

a) Two logical models
-these models are induction and deduction
-induction and deduction are both logical models which link theory and research (different ways)

b) Logical models and sociological approaches
-the interpretive approach tends to begin with induction
-the positivist and critical approaches tend to begin with deduction

c) Induction
a. What is it
-logical model in which specific observations lead to the construction of general principles
	b. steps in induction
		- making imperical observations( topic, research method, then gather data) ie; involves selecting a research topic then we select a research method then we use that method to gather data
	-developing generalizations ie; we look at the data weve gathered to try to find general patterns
	-constructing a grounded theory ie; (grounded theory is theory that emerges out of data)

d) Deduction
1) What is it?
-the logical model in which general principles are tested through specific observations

2) Steps in deduction
a. Selecting an exsisiting theory or at least a part of it
b. Forming hypotheses
c. Making imperical observations
e) The research cycle
Cycle of theory, hypotheses, observations, generations
Deduction: theory-hypotheses-observation-generalization
Induction: observations-generalizations-theory-hypotheses

1) Induction to deduction
-when we begin with this we end up with a grounded theory, can then be tested with other data through deduction
-test the theory about social behaviour in newsrooms by applying the theory to a different  organization
2) Deduction to induction
-intriguing or suprising findings
-we can then generalize from those findings and then make a modification to the theory
-identify conditions or circumstances 
-modify what neo-marxian theory suggests about news media


Notes from the Reading:
Paradigms, Theory and Social Research:

-paradigms are the fundamental models or frames we use to organize our reasoning

-Macro theorists:large scale such as economic classes in society, international relations, gvmnt, religion and whole socieities
-Micro theorists: more intimate small scale ie;student faculty relations, individual and small groups
-Early positivism: Comte coined term sociiology in 1822, his positive philiosophy 3 stages, theological stage-religion (until 1300 C.E) metaphysical stage-natural law (next 500 years) and rational scientific stage which we are in now
-Social Darwinism: like in biology, societies evolve into  progressively “fitter” forms of society,Spencer advocated this  that society was growing bigger and better
-Conflict Paradigm:Marx, social behaviour could be seen as a process of conflicts, attempts to dominate others, or to avoid domination ie; economic classes, can be applied whenever groups have conflicting interests.
-Symbolic Interactionism: Simmel, microtheorist, everyday interactions between people, Mead: taking the role of the other,imaginig how others feel or would react in certain situations
-Ethnomethodology: Garfinkle, we are all acting, methodology of the people, peoples expectations how they make sense of the world, one technique used  is to violate peoples expectations. We all act as sociologist because we are trying to make sense of the world.
-Structural |Functionalism: Comte and Spencer, social entity can be viewed as an organism, has different parts each contribute to the functioning of it as a whole, looks for the functions,ie; police- ti exercise social control
-Feminist Paradigms: gender differences and how they relate to the rest of society, also often correlated with environmental concern, concern for unequal rights of women, also men and woman understand and perceive society differently
-Critical Race Theory: associated with civil rights movements of the mid 1950s and race related legislation in the 60s, DU Bois, when you see “critical” often not a traditional view, one that may be at odds with the main stream structure of society
-Rational objectivity Reconsidered: Comte suggests society can be studied rationally and objectively, impossible to escape subjectivity, socially agreed upon objectives

-Elements of Social Theory: theories are systematic sets of interrelated statments intended to explain some aspect of social life, explain  observations by means of concepts(abstract elements representing  classes of phenomena within the field of study, 
- axioms or postulates- are fundamental assertions taken to be true or which a theory is grounded

Two Logical Systems Revisted: Traditional model of science, the scientific method- throry, operationalization and observation
Theory-will derive a testable hypothesis
Operationalization-define variables and how we will measure them, attempt to test our hypothesis
Observation- observing and making measurements about what is seen
Deductive and Inductive Reasoning:  A Case Illustration :
Deductive- from a theory to a testable hypothsies
Inductive-idea to a theory

Deductive Theory Construction:
-pick a topic that interests you, broad or specific
-look up what is already known about this topic, your own observation and ideas and what other scholars have said about it, preliminary research

Inductive Theory Construction:
-observing aspects of social life and seeking to discover the pattern
Ie through field research  is used to develop theories
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Politics, Ethics and Research

a) The politics of research
a. What do political issues involve
b. Some ways the political issues can affect research
i. Choice of research topic
ii. Funding for research
-social sciences and humanities research council (SSHRC) gives money grant money- federal gvmnt agency
-had a tendency to support research that involved projects that the federal gvmnt can see as having policy applications
-this is one way politics effects research
-natural sciences and engineering research council (NSERC)
-also Canadian Institutes of Health Research (CIHR)
-all three funded by federal gvmnt but all get more money then SSHRC
-it is considered that research in natural sciences, engineering and health are considered more important then the gvmnt
iii. reporting of research
-can effect research
-lets considere academic journals, often have priorities of what kind of research they publish
-ie; capital and class: what kind of research do you think is published in this? –Marxist research
iv. use of research
-powerful, research often being quoted by politicians and courts
-ie; psychologiucal research on television view; depends on the expert brought in, opposing views

b) The ethics of research
a. What do ethical issues invole?
-the use of methods
b. growth of concerns about ethical issues in the 1960’s
-ie; 1960’s enormous period of growth in social sciences, enrolment, and the number of social scientists grew
-universities had to hire more social scientists
-there were more departments in sociology, psychology and various other social scientists
-McMasters sociology dept began in 1960’s (part of this expansion)
-all of them doing social scientific research
-no ethics guidelines about what they could do (research)
-several controversial studies conducted
- there were not ethical guidelines, and because the social sciences grew in the 1960’s needed to raise the idea of ethics.

Laud Humphrey’s Research on the Tearoom Trade
a) Background an the research
-PHD student
-dept of sociology, Washington university late 1980s
-working on his dissertation (original piece of research)
-He studied homosexual activity in public washrooms
-in gay slang public washrooms are called “tea rooms”
-looking at the social characteristics of these men
-interested in their social class position, marital status and race or ethnicity
-typically these visits involved oral sex

b) Methodology of the research
1. Field research
-several different types of field research however he used one particular type, participant observations
-passed him self off as a homosexual so he could participate in these tea rooms, there were the two men engaged in sexual activity and then there was a third man who acted as a lookout ( the “watchqueen” that was the role Humphrey’s took
-while watching he made note of their age, background , ethnicity, attire
-looking for different socioeconomic factors
2. Open-ended interviews
-spent time around the other men became known, revealed his identify as a sociologist to a few men (very carefully) to who he hoped would not have an adverse reaction
-only 2 of the interviews were audio taped, other men too afraid to be recorded
3. Physical Traces
-traced the men to their cars, license plate numbers
4. Archival Records
-with the license plate numbers, Humphreys used automobile license registries and got access to these registries, got access through the police
-told the police he was doing marketing research, and for unclear reasons gave him access
-this gave him the names and addresses
-then checked city and county directories, gave him information on the marital status of the men and some cases of their occupation
5. More physical traces
-got informatioan of their homes and neighbourhoods
-pretty good sense of their economic status, class status
-llooked for indications of children
-any sign of religious ornaments
6. Survey Research
-quote from study- he never knocked on a door and asked the participant
-was asked to be a part of some survey research, dping it for a local organization, survey on health issues
-involved questions about family background, socioeconomic factors, religious and employment data
-social and political attitudes
-all these of great interest to Humphries
-he added his participants to those who should be given the questionnaire, went back to their houses, distributed in person, administered in the home of the participant
-a year after the tearoom observation, changed his appearance, dress and automobile and asked them to participate
-others did not but got extensive data

c) Debate about ethical issues in research
1. Criticisms of Humphreys
-invading the privacy of subjects (some suggested it was wrong for him to watch him have sex)
2. Deception of subjects
-he had deceived his research subjects by 1) presenting himself as  a homosexual voyeur 2) conducted a servey under false pretenses(said he was interested in health reasons)
3. Risks revealing identities of subjects
-worried about collected the names and addresses of men who engaged in the activities, could fall into the wrong hands, could be used for blackmail or extorsion
-expose the men to arrest, harassment and humiliation by police	
2.  Defence of Humphreys
a) subjects in a public place
-not entering private domain, public place,he was allowed in there
b) Need for deception of subjects for 2 reasons
-if he had revealed himself as a sociologist in the tearoom he would have had nothing to observe
-it was not necessary to reveal himself when he did a survey-if he had, most of the men would have refused to complete the questionnaire, this was the most humane and considerate way , if he had it would be destructive psychologically to these men
c) protecting identities of subjects
-used a safety deposit box to store the names and addresses of the men
-also when he was writing the research, didn’t include any identifying characteristics

d) The aftermath of the research
-concerns about the ethics of the research
-reated the problems in the department
-placed feredeal funding of the university in jeopardy
-led to the departure of several senior faculty members of the department
-had the effect of leading to the demise/end of the sociology department at Washington University
-has not had one since
-Humphrey;s study published in 1970- Tearoom Trade: impersonal sex in public places
-Humphreys did end up recieveing his PHD (concerns about this)
-succesful research and teaching career at the university  of new yourk
-died 1988

The emergence and Nature of Ethics Guidelines

a) Impact of controversial researcg conducted in 1960’s
-stanley milgram’s study- research on obedience
1) ethics review boards
-review ethical suitability of proposed research projects
-McMaster ethics review board (MERB)
-professors, students need to get approval
2) ethical guidelines
-social sciences and humanities research council (SSHRC)
-has established its ethical guidelines for research with human subjects
-if they want research funding from SHERC need to show they are complying

b) Some ethical guidelines regarding the treatment of research subjects
a. Identify research sponsors to subjects
-who is funding research and who is carrying out the research ie; private company or public agency, might effect whether or not they’d like to participate in research
b. Disclouse basis for selection as subjects
-respondants have a right to know how they were selected for participation in the research ie; random sample or by known characteristics
c. Must ensure voluntary participation of subjects, 
- no one should be forced to participate
-can be problematic ie;  survey research- voluntary participation can create a bias sample, may end up with more educated people, who understand the need for research
But ie; field research- volunatary participatyion is not possible, informing some participants would effect the study, usually not given the choice
d. Avoid deceiving subjects
-this creates problems again in relation to particular methods
-ie; field research sometimes necessary for researchers to deceive subjects about their identity
-only be done when absolutely necessary
-justified by compelling scientific concerns
Ie; experimental research- necessary to deceive subjects about the purpose of the study (so as not to influence it) when debriefed reveal the true purpose of the study, you also have to try to make sure the subjects are not going to leave with doubts about themselves, not harmed
e) Do not harm subjects
1)Doing research(can harm them)
-ie; survey research- could be asked very personal questions
-maintain the comfort and self esteem
-still possibility we could harm them; concept of informed consent, do what we can to avoid harming the subject, informed consent means subjects base their voluntary participation in research projects on a full understanding of the possible risks involved
2)Reporting research
-sometimes research subjects read the books and articles that have been written about them, we disguise them but sometimes they can seem themselves in the study and conclusions drawn about them, we cant do much about this other then be sensitive to this
 
f) protect the annomynity or confidentiality of subject
 		1)anonymity
-refrain from putting name or address on questionnaire
2) confidentiality
-can reveal subject, promises not too
-ie; interviewing people in an organization that are saying negative things about the organization, worried about loosing jobs

c) some ethical guidelines regarding the responsibility of researchers
a. seek advice on ethical issues
-if ethical issues arise in the process, you have responsibility to get advice, contacting appropriate organizations and getting their advice ie;  ethics review board or sociological association
b. represent research literature fairly
-have to prepare a review of the literature 
-selecting reporting published research findings is unacceptable
c. do not hunt through research data for pleasing findings
-must be objective
-everything must be reported
d. acknowledge all research sources and assistances
-acknowledge all literature sources used in preparation of the study
-failure to do this is plagurism
-acknowledge the people who helped with the study, research assistances, colleagues

d) views on ethical issues
a. the consequential views
-ethical judgements need to weigh the potential impacts on the subjects, the academic discipline , and society
-a cost benefit analysis for the advantages to be made from doing the research justify the violations if some ethical guidelines
b. the deontological view
-absolute moral strictures must never be violated
-if dpoing any sort of moral wrong is essential to conducting the research project then the research should be abandoned

Notes from Reading:
Ethical Issues in Social Research:
-Voluntary Participation- disrupts subject regular activity, is not planned, infringes on them is not requested
-requires personal information to be revealed
-sometimes feel forced to participate-informed consent needs to be present; where subjects base their participation on full understanding of possible risks

Anonymity and confidentiality:
-protection of the subjects confidentiality is biggest interest, no identifying things ie; doing mail surveys were the subjects do not put their names or anything that identifies who they are
-confidentiality is when the researcher promises not to give the information pubnlically about the subject

Deception:
-sometimes must conceal researcher identity or why or for whom due to the likelihood subjects might change their answers or not be truthful
-must always debrief after study is over to learna bout their experience and make sure they have not been hamred from the study

Analysis and Reporting:
-Ethical obligations to subject and colleasues in the scientific community
-Make shortcomings and failures of the study known

Institutional Review Boards
-any agency  wishing to receive federal research support must establish an Institutional Review Board
-ensure risks to human are minimal

Professional Codes of Ethics: Two ethical Controversies
-some controversies still exsist about some ethics

Trouble in the tearoom
-Laud Humphreys study (homosexual sexual activities in public bathrooms)
-became the “watchqueen” witnessed sexual encounters and conducted field research he tracked the license plate number and found their names and addresses then disguised himself and went to their homes and conducted a survey to get personal information
-considered gross invasion of privacy, information could of fallen into wrong hands
-unethical for him to trace the men
-some justify it because it was worth the study, couldn’t be studied any other way
-he was careful with the information

Observing Human Obedience
-looking at german soldiers after world war II they used the excuse  that they were just following orders
-military tribunals didn not accept this as justifiable
-sociologists found it interesting that often people are willing to do things that they know are wrong if a higher force  ordered them to do it
-My Lai tragedy, US Soldiers kill over 300 unarmed civilians (some even small children)
-Milgrams experiment with electric shock (would tell people to shock person (they would  hear the person yelling and begging them to stop (people still obey and do it)

The Politics of Social Research:
Objectivity and Ideology
-science achieves objectivity through intersubjectivity where different scientists having different subjective views can and should arrive at the same results
-webers `science as a vocation lecture`
-Weber coined `value free sociology` urged that sopciology needed to be enuncumbered by personal values, MANY OTHER AGREE with this
-Marxist argue social sciences and social action cannot and should not be separated, simple explanations of social functions of say discrimination can easy become justifications for its continuance

Social Research and Race
-separate but equal law (since overturned)
-most support the end of segregation

Politics of Sexual Research:
--laud humpreys studytopic matter
-kinseys reports on sexual activity, frequency etc

Politics and the Census
-US census mandated by the constitution
-difficult to count all the heads, slaves only count as 3/4thsof a person
-also homeless

Politics with a little “p”
-social research is often confounded by political ideologies but still is not completely  objective
-same can be said aboutb differing ideologies pitted against each other
-evidenvce to support both “sides”

Politics in Perspective
-research  specified by regulation  or legislation
-science is not untouched by politics
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Research Design

a) a step by step process
-easier to understand and follow
b) Problems of step by step process
-problems; we need to realize it’s a bit artificial
-some of these steps might actually be done simultaneously or out of sequence
-some steps might be revised

Establishing What to find out
a) Choose a research topic
a. Interest Ideas and theories
-explore an interest, ie; who is more prejudice
-examine an idea ie; social science students are more supportive of abortion rights then natural science students
-test aspects of a theory ie; whether Marxist ideas about alienation are actually born out in factory workers
-most people begin with an interest
b. Connections between interests ideas and theories
-intereest can lead to an idea and idea can lead to theory and theory can lead back to more ideas
-ie; interest in labour issues, could lead to idea there are differences between blue collar and white collar workers, labour process in factories and offices, then new ideas and new interests


b) Use reference sources to find literature on the topic- Ch 17 and App A
a. Abstracts
-bried outline of scholarly papers, published in academic journal
-describe the study, finding of the study and methodology of the study
-are various compilations of abstracts, differed disciplines or areas of study (sociological abstracts
-first select keywords, 
-second look at abstracts of articles listed underkeywords
-third look up relavent articles in journals
b. Journals
-will publish most of the info on topics youre interested in, principal ways for publishing works
-canadian review of sociology and anthropology also Canadian journal of sociology  2 major journals in Canada publishing sociological research
-most journals publish atleast 3-4 times a year each issues 3-5 research papers
c. Articles
-are research papers
-always use PDF (for correct formatting ie; page numbers)
-older issues or journals are still not online
c) Conduct a review of the literature on the topic
-necessary to prepare a research proposal
-literature review
- a review does NOT summarize the literature
-this review needs to be synthetic, look for different things and put them together
-how do you do this?
-review of the literature; a thematic discussion,
-identifying the themes, what stands out in the literature
-should provide a critical discussion; whats good and whats not so good about it
Examples to look for:
a. Unexplored areas
-anything that has not been considered, an issue that hasn’t been examined, a variable that hasn’t been explored
- a good critical point, a focus for your own study
-this is the stuffmore likely to get published
b. Consensus and debate
-can be agreement or disagreement on many issues, what constitutes relavant issues, 
interpretations of the findings
-a focus for your own study
-if there is a debate researchers don’t really know whats going on, whos “right”’
c. Theories and methods
-empahsized or ignored in your topics, what theories have been used to study what youre interested in
-what methods have been used to measure the concepts
-suggest theories used were appropriate or not appropriate

d) Decide on the purpose of research in relation to the topic
-most studies utlize more then one of these purposes
a. Exploration
-DEVELOPING AN INITIAL rough understanding of a social phenomenon
-pure exploration is our only purpose,  not interested in doing a very careful study
-ie; a study on a sense of community among mcmaster students
-interview a handful of students3-5, ask them if theres a sense of community, if so how does it emerge etc.
-develop ideas that provife the basis for a questionnaire then get a sample and administer the questionnaire
-explore a new variable
- a different aspect of a topic
b. Desciption
-measuring the characteristics of a population or social phenomenon
-pure description is not something sociologists usually do
-Some ie;census research
-product marketing research ie; target markets
-public opinion research ie; how people will vote in next elelction
c. Explanation
-when they do studies that involve description its with a view towards explanation
-ie; sociologiests not intereted in simplyknowing the voting preference of the electorate
-interested in why

e) Decide on the Units of Analysis for research on the topic
-Units of ananlysis: whom or what is being studied
-most studies only look at one
a. Individuals
-most common looking at this
-use the individuals to learn more about a population
-ie; understand the population of votes, workers, students etc.
-Looking at voters in Canada then we might want to establish whether individuals in the population of voters prefer conserbatives or the liberals or whoever else (description)
-why they prefer that party (explanation)
b. Groups
-sometimes we want to study the groups people form ie a family, a club, a religious cult
-made up of individuals we’re interested in studying the whole
Ie; a religious cult, a member ship of a cult is growing, why its growing becoming more appealing
c. Organizations
-ie; a corporation, university, church
-we may want to establish whether a corporation is hiring more woman, why?
d. Interactions
-study interaction between people, the breakdown of those interactions
-ie divorcfe rates, increasing or decreasing
e. Artifacts
-tell us a lot about societies that fave us them
-ie; media, art, architecture and technology
- Looking at media we can look at newspaper stories, magazine ads
-ie; newspaper stories
-whether or not the leaders or social movements portrayed negatively in newspaper stories

f) Avoid faulty reasoning with regard to units of analysis
a. Ecological fallacy
-drawing conclusions about individuals solely from the observation of groups
-occurs because researchers have become confused about their unit of analysis
-ie; why individuals commit suicide
-we discover suicide rates are higher in Protestant countries than in catholic countries
-drew the conclusion individuals who are protestant are more likely to commit suicide then individuals who are catholic 
-we cannot draw this conclusion, it is not appropriate because weve made the mistake about drawing the conclusion of individuals through the observation of groups
-we would have to examine data on nprotestant and catholic individuals
b. Reductionism
-attempts to explain a particular phenomenon in terms of just one lower level concept
Ie; layoffs un companies
-companies are the unit of analysis
-if we explain these layoffs simply from the health of the economy then we would be reducing the explanation to one variable this is economic reductionism
-or if yoyu explain purely that new technology that eliminates job, you reduce this to one variable this is technological reductionism
-or in terms of government labour policies that make termination easier we would again be reducing the explanation to one variable this is political reductionism

Establishing How Best to Find out

a) Decide on the time dimension of the research
a. Cross sectional studies
-observations taken at one point in time
-usually used in an exploratory or descriptive research
-ie; a census a snapshot of what the population is like
-also in explanatory research
-taking measurements at one point in time
-ie; a survey of attitudes about abortion can be used to describe how people feel about abortion also why people feel as they do
-describe how these attitudes have changed and why they have changed
b. Longitudinal studies
-Studies that involve observations taken at different points in time
-describe and explain changed
i. Trend studies
-involved observation of changes in a gernal population over time
-track trens in the general population
-ie; a national survey done every 5 years on attitudes towards abortion
-different sample each time
-representative of the general population
ii. Cohort Studies
-involves observations of changes in a specific sub population over time
-usually an age group
-ie; a survey every 5 years on people born in 1992, how have their views changed
- a different sample each time, has to be representative of the subpopulation
iii. Panel Study
-involve observations of changes in the same people over time, just like a panel on a news program
-same sample used each time
-ie; a series or surveys every 2 weeks during an election campaign

b) Undertake conceptualization
-the process of specifying the meaing of concepts
-all of the key concepts are going to have to be defined
-previous research can give us assistance here


c) Choose the research methods (bearing several things in mind)
-quantitative ie survey research
-qualitative ie; field research
-some methods better then nothers
Ie;purpose of our study is to describe and explain group dynamics
-unit of analysis is a group then what is going to be the method we use field research
-it would be inappropriate to do survey research due to the individual aspect

a. Previous research
-see what they did
b. Constraints on research
-funding  a big constraint, restricted to cheaper research methods, analyzing secondary data
-ethics
c. Strengths and weaknesses of methods
-no method is perfect
-in political sociology we sometimes do research to explain why gvmnt legislation took a certain form
-look at government documents, why they performed what it did
-problem; we are never going to fully understand why the legislation took that form purely from looking at the document
-need knowledge about whats going on behind the scenes
d. Triangulation
-the process of using atleast 2 mthods, preferably three to investiagate one social phenomenon
-effective strategy for dealing with stretghs and weaknesses connected to research methods
- a triange of methods around social phenomenon ie; with method 1 we then use method 2 to deal with the weaknesses of method 1, then to the third method
Ie; looking at gvmnt documents, you may also want to do interviews of people who were there, an interview weakness is people sometimes don’t remember things properly

d) Undertake Operationalization	
-process of using concrete operations to measure concepts through research methods
-previous research can guide us

e) Decide on Sampling
-depends on research methods
-previous research can guide us

Notes from Reading:

Three purposes of research
-exploration
-descriptipon
-explanation

Exploration
-familiarize researcher with that topic
--typically occurs for new interest or when the subject of study is relatively new

Three main reasons it happens:
1-done for researcher to better understand
2-to study
3-to develop the methods to be employed in any subsequent study

-essential whenever researcher is breaking new ground, almost always gives new insights
-source of grounded theory

Weaknesses are usually do not provide satisfactory answers to research questions but hint at answers and suggest what research methods might be best at finding answers
-reason that thwy don’t provide definite answers is representativeness, people you study in exploratory research may not be typical of larger population


Description
-researcher observes then describes what was observed
-an example of this is the US census to find characteristics of population

Explanation
-explanatory studies question “why”
Ie; why certain people choose candidate A instead of  B in the next election

The Logic of Nomothetic Explanation
-trying to find variables that can account for many of the variations in a given phenomena
-suggests one varaiable causes another

Criteria for Nomothetic Causality
1)variables must be correlated
2) the causes takes place before the effect and 
3) the variables are nonspurious

Correlation
-some relationship betweem 2 variables for there to be a causal relationship

Time Order
-caNt be a causal relationship unless the cause preceeds the effect in time

Nonspurious
· Effect cannot be explained in terms of some third variable
· Cannot be a Spurious relationship- a coincidelstatistical correlation between 2 varaibles shown to be caused by some third variable ie; ice cream and drowning- summer time

False Criteria for Nomothetic Causality
-when they say one variable causes another, they do not necessarily mean to suggest complete causation, to account for exceptional cases,or to claim that the causation exsists in a majority of cases

Complete causation
-Usually causation is probabilistic and usually incomplete

Exceptional cases
-Exceptions do not disprove a causal relationship

Majority of cases
-causal relationships can be true even if they don’t apply in the majority of cases

Necessary and Sufficient causes
-a necessary cause represents a condition that must be present for the effect to follow
Ie; beinf female to get pregnant
-a sufficient cause represents a condition that, if it is present, guarantees the effect in question
-this is not to say that a sufficient cause is the only possible cause of a particular effect
Ie;l skipping an exam, but could be other ways of failing
-the discovery of a cause that is both necessary sufficient is optimal in research

Units of Analysis
-what or whom caN BE STUDIED

Individuals
-most typical unit of analysis
-social researchers tend to describe and explain social groups and interactions by aggregating and manipulating the description of individuals
-any type of individual may be the unit of analysis

Groups
-we may be interested in characteristics that belong to one group, considered as a single entity
-ie gangs

Organizations
Ie corporations

Social Interactions
-sometimes social interactions are the relavent units of analysis
-what goes on between individuals

Social Artifacts
-any product of social beings or their behaviour
Ie; books, buildings, cars etc.

Units of Analysis in Review
-infinite amounts of units of analysis

Faulty Reasoning about Units of Analysis: the ecological fallacy and reductionism
-each represent a potential pitfall regarding units of anaysis and either can occur in doing research and drawing conclusions from the results
 
The Ecological Fallacy
-erroneosly drawing conclusions about individuals solely from the observation of groups
-ecological referd to groups or sets or systems, larger then individuals
-ecological fallacy is the assumptionm THAT something learned about an ecological Unit says something about the individuals making up that unit.

-individualistic fallacy
-some people who approach  social research for the first time have trouble reconciling general patterns of attitudes or actions with indivudal exceptions
-but generalizations and probabilistic statements are not invalidated by individual exceptions

Reductionism
-a fault of some researchers: a strict limitation of the kinds of concepts to be considered relevabt to the phenomenon under study
-involved attempts to explain a particular phenomenon in terms of limites and or lower order concepts
-simply to limited
-sociobiology us a orinme example of reductionism, suggesting all social phenomena  can be explained in terms of biological factors


Time Dinmension
-time plays many roles in the design and execution of research, quite aside from the time is takes to do research
-also effects trhe generalizability of research findings

Cross Sectional studies
-involves observations of a sample or cross section, of a population or phenomenon that are made at one point and time
-ie; a single US Census 
-many explanatory studies are cross sectional
-problem of onbly viewing a `snapshot” in time

Longitudinal Studies
-m designed to permit observations of the same phenomenon over extended period of time

Trend Studies
-a trend study is a type of longitudinal study that examines changes within a population over tume
-ie; US census over a period of decades showing shifts in the makeup of a national population

Cohort studies
· A researcher examines specific subpopulations or cohorts as they change over time
· Typically a cohort is an age group but can also be other time groupings

Panel Studies
-examines the same set of people each time, several points in time

Comparing the Three types of Longitudinal Studies
Looking at religious affiliation
· A trend study might look at shifts in US religious affiliation over time on a regular basis
· Cohort study  might follow  this among `depressions generation (people aged 20-30 years old in 1932 (does this every 10 years)
· Panel study start with sample of whole population or of some special subset and study those specific individuals over time
Approximating Longitudinal studies
-do not always provide a feasible or practical means of studying processes tgar take place over time
-sometimes cross-sectional data implys processes over time on the basis of simplelogic
Ie; private high school kids have better grades then public high school kids in college we conclude the type of highschool attended influenced college grades, not the other way around

How to Design a Research Project
-thois view is a `step-by step` order although research may not follow such
Possible beginning points: interest, idea, or theory
-often a movement back and forth between these  several possible beginnings
-interest may lead to formulation of idea, theory may produce new ideas and interests

Getting Started
-to begin you might want to read something about the issue
-define purpose of your project
-what kind of study will you undertake
-purpose for undertaking research can be expressed as a report
- a good fierst step in designing your project is to outline such a report

Conceptualization
-pay attention to the different vondition and circumstances as well as the definition of your topic
-specify exact meanings of all other concepts you expect to study

Choice of Research Method
-the most appropriate method
-usually best study design takes advantage of more than one research method

Operationalization
--deciding on your measurement techniques
-the meaning of variables in a study is determined in  in part by how they are measured
-also deciding how the desired data will be collected: direct observation, review of official documents, questionnaire etc,

Population and Sampling
-must decide whom or what to study
-the population for a study is that group we want to draw conclusions about.
-we can never study all members of that population or make ever possible observation of them but we have a sample

Observations
-collect empirical data

Data Processing
· Have to make volumes of datat interpretable

Analysis
-once the collected data are in suitable form you can interpret them for the purpose of drawing conclusions to reflect the idea interest or theory that initiated the inquiry

Applicatyion
-want to communicate your findings so that others wilol know what you’ve learned
Prepapre or even publish a written report

The Research Proposal
-quite often will have to lay out details of your plan for review / approval
-for funding purposes

Elements of a Research Proposal

Problem/Objective
-what exactly do you want to study, why is it worth studying, does it have practical significance, contributre the the construction of social theories?

Literature Review
-what have others said about this topic, what theories address it and what do they say, what previous research exsists, consistent findings? Flaws in the body of exsisting research you think you can rememdy?

 
Subjects for Study
-whom/what will you study in order to collect the data
-how you will reach them, appropriate to select a sample if so how will you do this?, how will you ensure research does not harm subjects

Measurement
-what are the key variables in your study, how do you define and measure them
-do your definitions and measurements differ from thiose who did previous research

Data Collection Methods
-how will you actually collect that data for your study
-more then one method?

Analysis
-indicate  the kin of analysis you plan to conduct, spell out the purpose and logic of your analysis
-interested in precise description? Intend to explain why things are the way they are? Plan to account for variations  in some quality?

Schedule
-Provide a schedfule for various stages of research

Budget
-Anticipate expenses
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Conceptualization and Operationalization

The Three Levels in Research
a) The Three levels
-BETTER UNDERSTAND CONCEPTUALIZATION BY CONSIDERING WHAT COMES BEFORE it and after it 
-theoretical level
-conceptual level
-operational level

b) Deduction and the three levels
-deduction is theory to observation


The Theoretical Level

a) What does the theoretical level involve? 
-involves logically explained reasons of social phenomena
Ie;  Marxian theories and non Marxian theories both provide logically reasoned explanations for social inequality, but different explanations
-Marxian theoriesw explain how inequality stems from capitalist society
-many different types of non Marxian theories, one is functionalist theory
-what kind of explanation does functionalist theory offer, explains how social inequality is functional for society

b) The theoretical level and Research design
-is connected to certain steps in research design, to begin with, is connected to the step that involves choosing a research topic
-sometimes we want to test a theory
-involved in conducting a review of the literature of the topic because as we discovered when were engaging in a review of the literature we are engaging in looking at what other researchers did

The Conceptual Level

a) What does the Conceptual Level Involve
-the selection and refinement of concepts
-involves undertaking conceptualization

b) Key aspects of the conceptual level
a. Concepts
-what are concepts?
-theoretical constructs, since this, they don’t actually exsist –just ideas
-in terms of theories of social inequality one important one is class
-developed this idea of class to help us understand social inequality

b. Conceptualization
-the process of specifying the meaning of concepts
-invpolves creating nominal definitions
-we have to consider what were talking about with this,

c. Nominal definition of concept
-a nominal definition is a definition that is assigned to a concept in order to clarify its meaning
-focuses out observational strategy
-different definitions, meanings

c) Examples of a Nominal Definition of Class
a. A Marxian Approach
-might specify class has to be understood in relational terms
-in Marxian theories the relations of exploitation
-bourgeoise (capitalist class)  owns the means of production 
-prolitariet , working class does not own the means of production
-there is this exploited relationship between the classes
-there is another class, the petty bourgeoise (between Bourgeouise and proletariat)
-petty bourgeoise owns the means of production, but they hire little or no wage labour, usually rely on unpaid labour, their wives or children

b. Non Marxian approach to class 
-class has to be understood in gradational terms
-there is often a focus on gradations of resources
-there is no relationship among classes 
-classes are simply categories of people, some of whom have more resources then others
-as a result we use different terminology, upper class has more resources then middleclass who has more resources then the lower class

The Operational Level

a) What does the operational level involve?
-involves the measurement of concepts
-also connected to some later steps in the research concept
-connected to choosing research methods and undertaking operationalization

b) Key aspects of the operational level
a. Operationalization
-the  process of using concrete operations to measure concepts through research methods 
-this process relies on what are known as indicatiors
b. Indicators
-are empirical measures that reflect a concept
-why is this important why do we need these \
-we have to find indicators to justify our concepts, reflects the concept in the real world
c. Operational Definition of a Concept
-definition that sets out precisely how a concept will be measured
-researchers often fighting over which way is best to measure a concept

c) Examples of an operational definition of class
a. a relational approach
-what would be involved with a Marxian analysis of class
-an operational definition of class might specify that class is to measure in terms of various positions in the labour force
-labour force data is an indicator of class
Ie; carl cuneo, Marxian researcher (was ta Mac for  anumber if years
-he used labour force surveys conducted by dominion bureau of statistics and later statistics Canada between 1946 and 1984
-the surveys that were done by these agencies included the variable “class of worker”
-they weren’t thibking in sociological terms when the gvmnt came up with this but very useful
-included category of employer (those who own their own enterprises while employing others)
-also included wage or salary earning was also another attribute, a third category was “own accouynt worker” (those who were self employed)
-Cuneo was able to operationally define the bourgeoise as employer
-defined proletariat as wage or salary earner and petty bourgeoise as own account worker
b. A Gradational approach
-an operational definition of class is to be understood in terms of the amount of income earned, because income is certainly a resource people have differential amounts of this resource
-income data becomes an indicator of class
-survey –“what was your total individual income last year”
-categories could be 19999 and under, 20000-99999 and 100000 or over
-this has enabled us to operationally define classes (upper class 100000 or more) middle class can be as 20-99 thousand and lower class less then 19000

Measurement Quality through reliability

a) Reliability
-reliability exsists when measurability of a concept repeatidly produces the same result under non changing conditions
Ie; bathrrom scale- measure of your weight if you check your weight and check again in 10 minutes should get same result every time if conditions are not changing
b) Some Strategies for Enhancing Reliability
a. The test re-test menthod
-using the measure of a concept twice, if theres no reason to expect that the information or data will be any different we should get the same result both times we use the measure
Ie- give people a survey and give them a follow up survey a month later, there should be no difference on the variables
-income is generally the same for a month
-even if their income is exactly the same we might get different results because our measures are not reliable
-lets consider how we might measure income, we might ask “what was your total income last year” this is not really a good question because people might assume total family income or something else, not clear enough

b. Split-half method.
-taking all the measures of a particular concept, putting them randomly into groups and comparing them tabulated results to see if they match, they sould match
-questionnarie, four questions measuring social class in different ways
-the two groups, compare the tabulated results for the two groups
-if we do have rfeliable measures in theory we should get all the same results
c. Using Established Measures
-proven to be reliable to measure a concept
-don’t have to dream up our own measures fro income or social class

Measurement Quality through Validity

a) Validity
-when the measure of a concept adequetly reflects the concept
Ie; IQ tests,are a measure of intelligence
-may not be a valid measure of intelligence
-there is no mesure with ultimatre validity that’s unquestioned
-often a matter of debate among researchers
-has been debate about adequacy of IQ tests, that IQ tests are problematic
-culturally biased (if not familiar with culture will not do well)
-some argue school grades are better measures of intelligence ie; high school grades are inflated

b) Some strategies for enhancing Validity
a. Face validity
-when measure of a concept has face value
-has apparent significance, reasonably be expected to reflect the measure of the concept
-frequency of attendance at religious services has face validity as a measure of religosity
b. Criterion-Related Validity
-exsisits when the measure of a concepts agrees with an external criteria
-prejudice questions on a survey, the behaviour of people, they answer the questions in one was but react in a different way then somethings wrong
c. Construct Validity
-exsists when the measure of a concept is connected to other concepts as expected in constructive/ theoretical relationships ie; hypotheses
-“the higher job satisfaction is, the better job performance will be”
- we find it is not supported, we find higher job satisfaction is the worse job performance is
-may be a problem with our measures
d. content validity
-exsists when the measure of a concept coevers the range of meanings included within a concept
-would have to develop measures for different types of social interaction ie; among family members or friends, co workers

Some Issues to Consider in Measurment

a) The range of Measurement
-income, if were doing a survey on the general population then the range that we select in measuring income would be between 10000 and 200000 
-if were studying say corporate executives wed have to change our range
b) Precision within the range of measurement
-how fine the measurements are
-say were interested in the general population and decided 10000-200000 is the range of income were interested in, how precisely do we want to measure within that range
- could be extremely precise by asking them the question “what was your total individual income last year and leave a blank space
-or less precise do intervals of $5000, (fairly precise measure), or we could measure in 10000 (less precise)
-if we are particularly interested in the differences among those who earn less then 30000 a year then $5000 intrevals would be a better choice
-rule of thumb, use measures that are fine rather then those that are less fine
c) Conditions that must be met in measurement
a. Attributes comprising a variable must be exhausted
-must cover all possibilities
Ie variab;les federal political party affiliation, attribute – conservative party, liberal party
-we need to exhaust all attributes, NDP, green pary, Bloc Quebecois, Other, None
b. Attributes comprising a variable must be mutually exclusive
-income categories of 10000-20000 and 20000-30000 are not hugely exclusive, overlap (20000 in both, often a mistake done by new researchers)


d) Levels of Measurement
a. Nominal Level
-involves variables whose attributes are only exhausted and mutually exclusive (simply meet these 2 basic conditions and that’s it)
-this level is actuall quite common in sociology
-ie; gender and political party association
b. Ordinal Level
-involves attributes that are exhausted and mutually exclusive but also rank order
-these types of variables are also quite common in sociology
-ie; views on abortion
-give them a statement and ask them ti indicate if they agree or disagree
c. Interval Level
-seperated from each other by a measurable distance
-rank order separated by a distance
-typically used by other social scientists not sociologists, sometimes in Psychology
-the natural sciences- temperature, farenheight, Celsius, scales
d. Ratio Level
-involved variables whose attributes are exhausted mutually exclusive, rank order, separated by distance (measurable), all the properties of the previous ones, and exist at a true zero point e.g age.
e. Usinng different levels of measurement
-some variables can only be leveld by some levels
Ie; gender can only be measured by nominal measures
-with other variables there is choice
-ie; age at ratio level ( a true zero point)
-could measure age at the nominal level, born in 1960’s and those not in the 1960s
-ordinal level, classify people as children, teens, adults, seniors 

Notes from the Reading:

Measuring Anything that Exsists
-measuring import aspects of human exsistence with science, possible but how

Conceptions, Concepts and Reality
-we hear about things, learn about things, read about things, experienced things
-this forms our conception about something
-in social research the process of coming to an agreement about what terms mean is conceptualization and the result is a concept

Concepts as constructs
Kaplan distinguishes these 3 classes of scientific measure
-direct observabkes: things we can observe rather simply and directly, like the colour of an apple
-indirect observables require relatively more subtle complex or indirect observstions ie; a person checking the gender box female on a questionnaire we have indirectly observed their gender
-constructs-theoretical creations that are based on observations but cannot be observed directly or indirectly ie; IQ

Conceptualization
-the process through which we specify what we mean when we use particular terms in research
-produced a specific agreed upon meaning of a concept for the purposes of research

Indicators and Dimensions
-indicator is a sign of the presence or absence of the conceot were studting ie; attended religious servicec cou;ld be an indicator of religiosity
-dimension is a specifiable aspect of a concept ie; religiosity might be specified in terms of a belief dimension, a ritual dimension, a devotional dimension, a knowledge dimension etc.

The Interchangeability of Indicators
-if we disagree totally on the value of the indicaytyors, one solution would be to study all of them, then we would be able to agree
-means that if several different indicators all represent to some degree the same concept would behave if it were real and could be observed 

Real Nominal and Operational Definitions
-a real definition according to traditional logic is not a stipulation determining the meaning of some expression but qa statement  of the essential nature or the essential attrbuutes  of ssome entity
-the notion of essential nature is so vague that it renders this characterization useless for the purposes of rigorous inquiry
-leads to a quagmire; mistakes a construct for reality
-specification is the process through which concepts are made more specific
- a nominal definition is one that is simply  assigned to a term without any claim that the definition represents a real entity
-operational definition specifies precisely how a concept will be measured, that is the operations we’ll perform

Creating Conceptual Order
-clarification of concepts is a continuing process in social research
-vital to adress conceptualization specifically at the beginning of any study design
-the progression of measurements  in a fully structured scientific study goes
Conceptualization → Nominal Definition→ Operational Definition →Measurements in the Real World

Definitions in Descriptive and Explanatory Studies
-definitions are more problematic for descriptive research then for explanatory research
-definitions critical for descriptive research ie; studying unemployment rates, our definition of unemployment is critica-less problematic for explanatory studys, if we have several definitions of a term were studying for example, if students are politically conservative, and we cannot agree on thebest definition of conservative- not necessarily an insurmountable obstacle to our research
-looking at our discussion of indicators, if we found more old people  to be more conservative in terms of all the definitions we have, then then exact definition doesn’t matter much

Operationalization Choices

Range of Variation
-researchers must be clear about the range of variation that interests them, the question is to what extent are they willing to combine attributesd in fairly gross categories
-ie measuring peoples incomem estabkish a highest income category  and a bottom category

Variations between the Extremes
-degree of precision is a second consideration in operationalizing variables
-how fine you will make distinctions among the various possible attributes composing a given variable

A Note on Dimensions
-when researchers get fown to the business of creating operational measures of variables they often discover or wordse never notice that theyre not exactly clear about which dimension of a variable theyre really interested in
-ie studying peoples attitudes towards gvmnt, you want to include an examination of how people feel about corruption
-ask do people think there is corruption in the gvmntm how muchm how certain, how do they feel this is a problem in society, what do they think causes it, do they think its ineveitable , what they think should be done about it, what they are willing to do personally etc

Defining Variables and Attributes
-an attribute is a characteristic or quality OF  something
-the conceptualization and operationalization process can be seen as the specification of variables snd the attributes composing them
-every variable must have  2 important qualities, first the attributes composing it should be exhaustive, for the variable to have any utility in research we must be able to classify every onservation in terms of one of the attrivbutes composing the variable
-at the same time attributres composing a variable must be mutually exclusive, every observation must be able to classified in terms of one and only one attribute

Levels of Measurement

Nominal Measures
· A variable whose attributes have only the characteristics of exhaustiveness and mutual exclusiveness, a level  of measurement describing a variable that has attributes that are merely different as distinguished from ordinal interval and ratio measures ie; gender

Ordinal Measures
-a level of measurement describing with attributes we can rank order along some dimensionm an example is socioeconomic satatus as composed to the attributes high, medium,low

Interval Measures
· A level of measurement describing a variable whose attributws are rank ordered and have equal distances between adjacent attributes ie the Farenheight temp scale

Ratio Measures
-a level of measurement describing a variable whose Attributes that have all the qualities of nominal ordinal and interval measures and in addition are based on a true zero point ie; age

Implications of Levels of Measurement

Single or Multiple Indicators
-with so many alternatives for operationlizing social scientific variables you may find yourself worrying about making the right choices
-many social research variables have fairly obvious straightforward measures, ie; gender no matter how it usually turns out to be amatter of male or female, can usually be measured by a single observation
-sometimesd there is no single indicator that that will give you the measure of a variable  you really want, manyconcepts are subject to varying interpretations
-in this case make several observarions for a given variable, combine several pievces of info, creating a composite measurement of variable

Some Illustrations of Operationalization Choices
-to bring together all the operationalization choices available to the social researcher and to show the  potential in those possibilities

Ie are woman more compassionate then men?
-select grouo equal of men and woman present them with hypothetical situations that involves someone being in trouble, ask them what they would do if confronted with the situation, consider any answer as helping or comfronting an indicator of compassion, see whether men or woman are more likely to be compassionate

Criteria of Measurement Quality

Precision and Accuracy
-measurements can be made with varying degrees of precision
-as a general rule precise measurements are superior to imprecise ones
-no conditiond under which imprecise measurements are intrinsically superior to precise ones, even so sometimes not necessary or desirasble

Reliability
-the quality of measurement method that suggests that the same data would have been collected each time in repeated observations of the same phenomenon

Test Retest Methid
-sometimes appropriate to make the same measurement more then once
-if you don’t expect the sought after information to change then you should expect the same response nboth times, if answers vary the measurement method may to the extent of that variation be unreliable

Split Half Method
· As a gerneal rule its always good to make more then one measurement of any subtle of complex social concept, such as prejudice, alienation or social concept
· -thios procedure lats the groundwork for another chjeck on reliability

Using Established Measures
-another way to help ensure reliability in getting information from people is to use measures that have proved their reliability in previouis reseach

Reliability of Research Workers
-its also possible for measurement unreliability to be generated by research workers: interviewers and coders for example
-seveal ways to check on reliability in sucjh cases, to guard against interviewer unreliability in surveys, a supervisor will call a subsample of the respondants on the telepgone and verify selected pieces of info
-the reliability of measurements is a fundamental issue in social research

Validity
· A term describing the measure that accurately reflects the concept it is intended to measure ie your IQ would seem a more valid measure of your intelligence than the number of hours spent in a library would
· Face validity id that wuality of an indicator that makes it seem reasonable measure of some varaibnle 
· -ie; that the frequency of attendance at religious servicesis some indication od a persons religiosity seems to make sence without a lot of explanation- it has face validity
· Criterian related validity(predictive validity) is the degree to which a measure relates tro some external criterion ie; the validity of cikkede board tests shown in their ability to predict the college success of students
· Construct validity- the degree to which a measure related to other variables as expected within a system of theoretical relationships
· Content Validity- the degree to which measure covers the range of meanins includ3ed within a concept

Who decided whats Valid?
-we depend on agreementds to determine whats real 
-should look both to their colleagues an their subjects for sources of agreements on the most useful meanings and measurements of the concepts they study
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Sampling

Introduction to Probability Sampling

a) What is Probability Sampling?
-sampling on random selection
b) Why do probability sampling?
a. Bias in Samples
b. –exsists when some members of the population have a greater chance or probability of being selected into the sample then other members  of the population
c. Ie;standing on a street corner in an affluent corner of the city there will be a bias that poor people in that city will not have much of a chance of being selected as part of that sample
d. Representative Samples
–will be representative of the population if the characteristics of the sample roughly approximate the characteristics of the population
-the sample is basically a miniature version of the larger population
-probably impossible for a sample to be representative in all respects
-we do need to get a sample that is representative of the larger population in terms ofb the key variables were interested in for our study
-ie; the political opinions of male and female students at mcmaster
-we then need a sample of 50% male and 50% female
-the key to getting a good representative sample is to ensure that everyone has an equal chance of being selected into the sample
e. Random selection of samples
-make sure no specific pattern in the selection of the sample
-ensuring random selection is the only way to make sure everyone has an equal chance of being selected
Ie; in terms of our mcmaster study previously talked about we would need a list of all students currently enrolled and randomly select from that list

c) Key Concepts in Probability Sampling
a. Elements
-what do we mean by elements? Elements can be defined as the units that comprise a population
b. Population
-theoretically specified aggregation of the elements in a study
-ie; mcmaster study looking at undergraduate and graduate students either full time or part time
c. Study Population
-the study population is aggregation of elements from which the sample is actually selected
-practical or cost considerations
-limit the studey to ie; full time undergraduate students
d. Sampling Units
-defined as elements considered for selection in some stage of sampling
-ie; each of the individuals on our list of full time undergraduate students would be a sampling unit
-our element would be individuals and limited population of undergrad students

The Theory of Probability Sampling

a) Probability theory
-A branch of mathematics
-sampling techniques to generate representative samples based on probability theory
b) Parameter
a. Summary of varibles that 
-ie; the mean individual income of secretaries at McMaster su

c) Sampling Distribution
-provides the basis for estimating the parameter of a population
a. From one case to multiple cases
-one case an estimate of the population parameter
-according to probability theory other cases would give us the same or slightly different estimates
Ie; one secretary at mcmaster choosen at random, asked her income this would give us an estimate of parameter (what secrtarties at mcmaster make)
-if we were to ask several more secretaries chosen completely randomly that would prove similar results
-some reasons could be seniority
[image: ]
b. From one sample to multiple samples
-one sample- an estimate of the population parameter
-more samples- the same slightly different estimates
-if we drew one sample of 30 mcmaster secretaries and another sample of 30 mcmaster secretaries and yet another sample of 30 mcmaster secretaries probably get similar results in terms of the mean income
-ie first sample mean is 29000, 2nd mean 30000, third 31000
-every now and then 1 might be a little different

d) Sampling Error
a. What is sampling error
-the degree of error to be expected in probability sampling
-a major soirce of this error is the size of the sample
-when the sample is small estimates of the population parameter are more likely to be inaccurate
-on the other hand when the sample is large and a little bit closer to the population size then the estimates of the population parameter will be more accurate
-as the sample size increase the sampling error decreases
-formula used for caluculating sampling error (not going into detail)
-sampling error is reffered to as standard error
b. Why is sampling error useful to know
-sampling error is useful to know because it tells us how good our estimates are
-probability theory involves a number of principles about sampling error
-probability theory indicates that certain proportions of the sample estimates will fall within specified increments (each equal to one standard error from the population parameter
-approximatly 34% of the sample estimates will be within one standard error above the population parameter
-probability theory also suggests that 34 % of the sample will be between one standard error below the population parameter
-according to probability theory a total of aproximatly 68% of the sample estimates will fall within plus or minus one standard error of the population parameter
-95% sampls estimates will fall within plus or minus 2 standard errors of the population parameter
-probability theory suggests that 99.9% of the sample estimates will fall in – or + 3 standard errors in the population parameter
[image: ]
c. An example of Sampling error
-for this particular sample the standard error is $2000


[image: ]
-lets say we had a smaller sample and we discover our sample is $5000 standard error
[image: ][image: ]

The Sampling Frame

a) What is a sampling frame?
-a list of elements from which a probability sample is selected
b) Some sources for a sampling frame
-organizational membership lists are used for sampling individuals
-some examples would be lists of students at a university or faculty
-employees at a company and members of professional associations
-government agency lists are another source, also useful for sampling indivudlas, maintained by gvmnt, include lists of registered voters, automobile owners, business permit holders, licensed professionals
-telephone directories used to be used a lot but still used for sampling individuals
-lists or organizations are used for sampling organiaztiongs
-lists of schools, businesses, unions
-street directors useful for sampling city blocks and householdfs
c) Problems with sampling frame
-those lists are the basis for generating a sample
1st problem access-some of these lists arent publically available
2nd problem- accuracy out of date or incomplete
-usually nothing we can do about this

Simple Random Sampling
a) What is simple random sampling?
-sampling technique that gives each sampling uint in the population an equal chance of being selected into a sample

b) The procedure in simple random sampling
a. Get a sampling fram and number the sampling units
-we need to get a list
-manually for small lists
-large lists we do this with a computer
b. Select a random sample
–with a large list its still done through the computer, it will randomly select from that list all the items
–to do the selection manually with a small list we use a table of random numbers
(example in your textbook)
-how do you use this table? What you do you close your eyes, take a pen and stab a point on the table, that number becomes your starting point
-what we do then is read the numbers systematically
-read them in any way we like as long as its systematic
-then the numbers get selected into the sample
-desired sample size determined by a series of numerical calculations
-considerations- the budget for the research

Systematic Sampling

a) What is systematic sampling?
-is a sampling technique that gives each sampling unit in the population an equal chance of being selected into the sample
-by choosing every nth unit starting randomly
-this techniqure makes it much easier to draw the sample
b) The Procedure in systematic sampling
a. Get a sampling fram and number the sampling units
b. determine the Sampling interval
-standard distance between the units selected for inclusion in a samples
-dividing the population size by the sample size
-lets say our population size is our list of the 10000 undergraduates at a university
-10000 by 1000 equals 10. so 10 is our sample interval
c. Select the random sample using the sampling interval
-select number on random number table between 0 and the value of the sampling interval (0-10)
-once that number is selected that becomes the starting point for selecting the sample
-go to our list that weve numbered ex; 5 will be our starting point then we keep moving down the sample of the interval by 10 ie, 5,15,25,35
d. Ensure that there is no periodicity in the list
-periodicity is a cyclical pattern that coincides with the sample interval
-if we had that cyclical problem there would be a huge bias
-for every 10th student we select is a sociology student (just by coincidence = very bias)

Stratified Sampling
a) What is stratified sampling?
-startified sampling is a sampling technique that gives sampling units within designated categories an equal chance of being selected into the sample
ie;doing a survey on attitudes towards capital punishment among members of different 
political parties(federal)
-simple random sampling or systematic sampling in relation to the list of registered voters
-we have to make sure less popular parties are still well represented
b) The procedure in stratified sampling
a. determine the sample size for each category
-how many people needed in eac category of interest
-150 respondants from each of the five major federal political parties
ie; 15- members of each party,convervative, liberal, green etc
b. Get a sampling frame for each categoty
c. select the randome sample for each category
-use either simple random sampling or systematic sampling
-select a samploe of 150 members from each of the 5 political parties to ensure
1-supporters within each party had an equal chance of being selected
2- an equal number was selected from each party

Multistage Cluster Sampling
a) what is multistage cluster sampling?
-sampling technique that proceeds in stages and gives each sampling unit an equal chance of being selected at each stage
-we want to use this technique when there is no sampling frame, no list to turn to to generate a sample
-no list of all adults who likve in a city (would be outdated
b) The Procedure in Multistage cluster sampling
-at each stage many problems
a. List and randomly select the primary sampling units
-subsections of a city, wards, zones, census tracked areas
-street directories
-list all the subsections of the city and number them
-once we have this list and weve numbered them we can use simple random sampling or systematic sampling to select a sample of subsections
b. List and randomly select the secondary sampling units 
-ie;city blocks
-randomly select city blocks within each subsection
c. List and randomly select the final sampling units
-within each of the city blocks we go through the whole process again we go through all the houses around each of the city blocks from the sample

Non Probability Sample

a) what is it
-involves sampling techniques not based on random selection
-one of its strengths make it possible to generate samples fairly easily
-second strength some of these techniques make it possible to generate samples of specialized populations that are difficult to locate
-generatre samples that are questionable in terms of their representativeness
-no random selection
b) Some types of non-probability sampling
a. -convenience sampling
-slected on the basis of ease, and need select subject
-reliance on available subjects sometimes called convienience sampling or haphazard sampling
b. Purposive sampling
-exsists when samples are selectedon the basis of judgement on what will be useful or representative
ie; researchers want to study feminist know its impossible to draw a list and select random feminists
-made a judgement that a sample of identifiable feminists will be reasonably represented
c. snowball- existes when subject refer other subjects in interview. Such as studying highschool dropouts, may ask current participants to refer other.
d. quoto- exists when samples are selected on the basis of specific charctersitcs.

Notes from the Reading

A Brief History of Sampling

President Alf Landon
-would have been president if a fmous poll conduceted by the “Literary Digest” had proved to be accurate
-in 1920 editors mailed post cards to people in 6 statesd asking whom they were planning to vote for in the presidential campaing  between Harding and Cox, names were selectred ou of phone directories and automobile  registration lists
-expanded the size of its poll and made correct predictions in 1924, 1828 and 1932
-1936 conductd poll, 10 million ballots sent nout, 2 million responded and Landon was winning in a landslide compared to Roosevelt in their predictions
-actual election Roosevelt gained a second term in office and won 523 electoral votes, Landon won 8 
-why did the majority of respondants respond in such a manner, republicans or democrats more likely to participate ?
-sampling frame (in this case the telephone registry and automobile registry)

President Thomas E. Dewey
-george gallup correctly predicted above failure using quota sampling
-selects people tp ,atch a se of these characteristics
-the quotas arfe based on those variables most relavant to the study
-1948 picked Dewey over Truman’
-his failure was because of the unrepresentativeness of his samples

Two types of Sampling Methods

Nonprobability sampling
-any technique in which samples are selected in some way not suggested by probability theory 
-ie; reliance on available subjects as well as purposive quota and snowball sampling

Reliance on available subjects
-such as stopping people on a street corner is an extremely risky sampling method, Its used all too frequently
-does not permit control over representativeness

Purposive or Judgmental Sampling
-a type of nonprobability sampling in which the units to be observed are selected on the basis of the researchers judgement about which ones will be the most useful or representative

Snowball Sampling
-a nonprobability sampling method often employed in field research whereby each person interviewed may be asked to suggest additional people for interviewing

Quota Sampling
· A type of nonprobability sampling in which units are selected into a sample on the basis of prescribed characteristics so that the total sample will have the same distribution of characteristics assumed to exsist in the population being studied

Selecting informants
-informants are someone who us well versed in the social phenomenon that you wish to study and who is willing to tell you what he or she knows about it
-respondants are people who provide information about themselves allowing researchers to construct a composite picture of the group those responsents represent
-usually you want to select informants that are somewhat typical of the groups youre studying
-may be marginal group members, usually are (informants)

The Theory and Logic of probability sampling
-probability sampling is the feneral term for samples selected in accord with probability theory, typically involving same random-selection mechanism. 
-fundamental idea behind it is to provide useful descriptions of the total population, a sample of individuals from a population must contain essentially the same variations that exsist in the population

Conscious and Unconcioius Sampling Bias
-sampling 100 university students, by just picking the first 100 that walk by is bias
-you might unconsciously avoid people you might be intimindated by ie; “cool people”
-depending on location of where people walk by could be unrepresentative

Representativeness and Probability of Selection
-representativeness is that quality of a sample of having the same distribution of characteristics as the population from which it was selected, by implication, descriptions and explanations derived from an alaysis of the sample may be assumed to represent similar ones in the population. Representativeness is enhanced by probability sampling and provides for generalizability and the use of inferential statistics
-EPSEM (equal probability of selection method) a sample design in which each member of a population has the same chance of being selected into a sample
-an elements is that unit of which a population is comprised and which is selected in sampled
-the population is the theoretically specified aggregation of the elements in a study
-study population, that aggregation of elements from which a sample is actually selected

Random Selection
· A sampling method in which each element h1as an equal chance of selection independent of any other event in the selection process
· Sampling unit is that elements or set of elements considered for selection in some stage of sampling

Probability Theory, Sampling Distributions and Estimates of Sampling Error
-probability theory is a branch of mathematics that provides the tools researchers need to devise sampling techniques that produce representative samples and to analyze the results of their sampling statistically
-probability theory provides the basis for estimating the parameters of a population
- a parameter is the summary description of a given variable in a population

Sampling Distribution and Estimates of Sampling error
-sampling error is the degree of error to be expected in probability sampling, this formula fpr etermining sampling error contains the parameter, the sampls size and the standard error

Confidence Levels and Confidence Intervals
-confidence level is the estimated probability that a population paramerter lies within a given confidence interval. Ie; we might be 95% confident that between 35-45 % if akk voters favour candidate A
-confidence interval is the range of values within which a population parameter is estimated to lie

Populations and Sampling Frames\
-a sampling frame is that list or quasi list of units composing a population from which a samlple is selecrted
-if the sample is to be representative of the npopulation, it is essential that the sampling fram include all or nearly all members of the population

Types of Sampling Designs

Simple Random Sampling
-a type of probability sampling in which the units composing a population are assigned numbers. A set of random numbers is then generated and the units having those numbers are included in the sample

Systematic Sampling
· A type of probability sampling in which every “kth” unit in a list is selected for inclusion in the sample ie; every 25th student in the college directory of students
· You compute “k” by dividing the size of the population by the desired sample size, k is called the sampling interval
· The sampling interval is the standard distance between elements selected from a population for a sample
· Sampling ratio is the proportion of elements in the population that are selected to be in a sample

Stratified sampling
-stratification is not an alternatre method but simply a modification to these methods
-the grouping of the units composing a population into homogeneous groups (or strata) before sampling, this procedure which may be used in conjunction with simple random, systemic or cluster sampling, improves the representativeness of a sample at least in terms of the stratification variables

Implicit Startification in Systemic Sampling
-systemic sampling can under certain conditions be more accurate than simple random sampling
-this is the case whenever the arrangement of the list creates an implicit stratification
-an ordered list of elements may be more useful to you then a randomized list

Multistage Cluster Sampling
-cluster sampling in which natural groups (clusters) are sampled initially with the members of each selected group being sub sampled afterwards
-ie you might select a sample of US colleges and universities from a directory get lists if the students at all the selected schools then draw samples of students from each

Mukltistage Design and sampling error
-highly efficient, less accurate sample
-the initial sample of clusters will represent the population of clusters only within a range of sampling error
-sample of elements selected within a given cluster will represent all the elements in that cluster only within a range of sampling error
-best solution to this problem lies in the number of clusters selected initially and the nu,ber of elements within each cluster

Stratification in Multistage Cluster Sampling
-can be used to refine and imprice the sample being selected
-the basic options are essentially the same as those in single-stage sampling from a list 
-once the primary sampling units have been grouped according to the relevant, available stratification variables, either simple random or systematic sampling techniques can be used to select the sample
-no reason why stratification couldn’t take place at each level of sampling

Probability Proportionate to Size (PPS) Sampling
-more sophisticared form of cluster sampling, used in many large scale surey sampling projects
-refers to a type of multistage cluster sample in which clusters are selected, not with equal probabilities but with probabilities proportionate to their sizes, as measured by the number of units to be subsampled

Disproportionate Sampling and Weighting
-ultimately a probability sample is representative of a population if all elements in the population have an  an equal chance of selection in that sample
-each case has different “weight”
-weighting is assigning different weights to cases that were selected into a sample with different probabilities of selection, in the simplest scenario each case is given a weight equal to the inverse of its probability of selection, when all cases have the same chance of selection, no weighting is necessary
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Survey Research

Introductory Issues
a) What is survey research
-quantitative research method
-involved the collection of numerical data(analyzed statistically
b) Topics appropriate for survey research
-appropriate for exploratory, descriptive or explanatory purposes
-Explanatory ie; behaviour, independent and dependant variables
-survey research is good for large populations, only way is through probability sampling and survey research
-topics that focus on attitudes and orientations in a large population ie; public opinion polls
c) Beginning to prepare survey questions
a. Make a list of concepts
-need atleast one dependant variable and several independent variables
-DEVELOP This list by applying theoretical models
-also develop this from reviewing the literature
b. Undertake conceptualization
c. Decide on the type of survey
-mail, interview and telephone surveys
-research purposes, some types of surveys are not very good at indepth information
-also research resources, what can you afford to do, some require more time and money
d. Undertake Operationalization
-process of using concrete operations to measure concepts through research methods
-what kinds of questions will you use, how will you categorize the answers 

Survey Questions
a) Types of survey questions
a. Open ended questions
-respondants offer an answer without any preset categories being provided
Ex; in your opinion what was the single best thing about attending university
-used when there are too many possible responses, no way to predetermine categories
b. Close ended questions
-respondants select an answer from among a list of preet categories determined by the researcher
-in most cases the answers are precoded for entry into a computer
b) Some types of Close –ended questions
a. Single choice questions
-respondants indicate with a checkmark which category applies to them
Ex; What is your sex? Male or female , be exhaustive (we may want to add things we haven’t addressed)
b. Rank ordering questions
-an order or ranked items usually from most preferred to least preferred
-the instructions are quite explicit about the need to use numbers 
-usually use top 3, after a while becomes meaningliess (ie; 10th most important things)
c. Likert-Type Question
-respondants specify the strength opf their agreement or disagreement with a statement 
-ie strongly nisagree 1 2 3 4 5 6 7 8 9 strongly agree
-Likert first to create and use them original format was : strongle disagree, agree, undecided/neutral, agree, strongly agree
c) Guidelines for Wording Survey Questions
a. Make the wording clear
-don’t use ambiguose phrases
-research has shown some of the questions used by the US census burea were ambiguous, it asked the activities during the “last week”- what does this mean ( they meant Sunday –Saturday, but research was done on respondants to the census questionnaire, found that more then half of the respondants interpreted that to mean Monday-friday
b. Avoid Double-Barreled Wording
-essentially  don’t ask for a single answer to 2 questions
Ie; “I get along well with my mother and father” (likert question”) have to state agreement, some people cant answer this, make it 2 questions.
c. Avoid negative wording
-don’t use a negation, some people might misread it ( ie; a double negative)
-ie;“the Canadian government should not do more to support social programs”
-get rid of the word not!
d. Avoid Biased Wording
-don’t ask questions in a way that encourage particular answers
-ie 1989 kenneth rasinski “ the effect of question wording on public support for gvmnt spending”
In one of the surveys people were asked about funding for assistance to the poor
-in response to that question 63% said there was 2 little funding
-rasinski found a survey similar but different wording, asked about funding for welface, in this case only 23% said it was too little funded
Mail Surveys
a) What do mail surveys involve?
-there is no direct interaction between the researcher and the respondent
-respondants are sent a questionnaire in the mail, complete it and then they mail it back to the researcher, if he wants to get it back need to do certain things
-a cover letter, explain who they are, purpose of the study and encourage people to complete it
-a stamped self addressed envelope (makes it very convenient for respondent to complete)
b) Some issues connected to mail surveys
a. Sampling
-probability sampling will be used
-random selection with the sample, equal probability of being selected to the sample
-sampling frame, some sort of list we can use to generate sample
-needs to have names and addresses
-if you don’t have names or sampling fram it can still be possible, you can use multi stage cluster sampling
-you’ll then have addresses, all you can put is “occupant” when people receive a survey addressed to occupant, usually gets thrown out, result in a low response rate
b. Response Rate
i. What is the response rate?
-is a percentage of people selected into a sample who actually participate in the survey
ii. What is an adequate response rate?
-in mail surveys a response rate of 50% is considered adequate, of 60% is considered good, 70% is considered very good
-can be difficult to get a high response rate, very easy to throw out
iii. How can the Response rate be increased?
1. Monetary incentives (obviously with a sample of 2000-3000 cant make meaningful payments to that many people) has been found even relatively small monetary incentives do seem to have an impact on response rates
-study in 1983 done by Paul Erdos, did research to try to test the effectiveness of monetary incentives, he mailed out a questionnaire to a sample of corporate executives, he divided them into 3 gfroups, some received no payment, some of these corporate executives received 10 cents, and some received 25 cents, what he found was 40% of those who ercieved no payment returened the questionaire. 10 cent group, 54% returned the questionnaire, the 25 cent group, 63% returned the questionaire
2. Follow Up Mailing
-an initial mailing, two or 3 follow up mailings afterwords
Ie; original mailin (40%)- second another 20% (60%)- third 10%(70%)
-three follow up mailings, increase response rate to about 75%
iv. Asking Questions
-lots of closes ended questions, some opened ended questions
-people wont want to write out answers to long answer questions
-difficult to get indepth information
v. Time and Monetary Investment
-mail surveys require the second highest time and monetary investment, waiting for the initial questionnaires to cme back
-waiting for the follow up questionnaires to come back
-the cost of mailing the questionnaires, the prepaid letters back as well

Interview Surveys
a) What do interview surveys involve
-direct interaction between researcher and respondent
-interviewer reads questionnaire, records the respondents answers
b) Some Issues connected to Interview surveys
a. Sampling
-probability sampling will be used, the sampling fram will have to have names and either addresses or  phone numbers
-contact those people who have been selected
b. Response rates
-tend to produce higher response rates then mail surveys
Ie; in the united states the general social survey used interviews and achieved response rates between 74% and 82% between 1975-1998
-people seem more reluctant to turn down a polite interviewer
-is evidence that response rates are going dwon for interviews
-groing concerns about safety
c. Asking questions
i. Types of questions
-can be some close-ended questions, response categories can not be too complex, people are hearing the questions
-lots of open ended questions, answers are recorded
-we need to get indepth info
ii. Probing
-technique used in interviews to solicit a more precise or more complete answer to a question
-sometimes necessary in close ended questions, lets say we have a Likert question of strongly disagree, disagree, neutral, agree and strongly agree
-reads statement to respondent, but instead of picking one of those options they say I think that statement is true. (not answering question)
-open ended questions they will sometimes give a short or vague answer
-anything more or how so?
-probing has to be completely neutral
iii. Time and Monetary investment
-greatest time and monetary binvestment
-time taken up training a team of interviewers, travelling , conducting each interview
-paying for training and work time

Telephone Surveys
a) What to telephone surveys involve
-direct interaction , questions read to respondants, answers recorded
a. Sampling
Probability sampling will be used, sampling frame need phone numbers and preferably names
-telephone directories (can be problematic) don’t include people with unlisted  numbers
-also people with cellphones
-the problem with unlisted numbers, random digit dialing
-can get from telephone companies, the numbers that are priomarily residential \9exclude gvmnt agencies, businesses)
-program a computer to randomly dial those numbers
-the problems of cell phones is another matter, people with no landlone have little chance of being included
-current thinking is its not a significant bias to the sample
b. Response rates\
-going fown for telephone surveys
-annoyance of telemarketing
-caller display
-easy to hang up
c. Asking Questions
-can be some close ended questions, have to be simple, they are only hearing questions
-some open ended questions but not too many because people are not going to want to talk to long
-probing is usually not possible in phone interviews, not a very good idea people want it to be short
d. Time and Cost savings
-telephone surveys cost about 35% less then interview surveys (time savings)

Some strengths and weaknesses of survey research

a) Stregths
a. Relaibility- the measuer repeatidly produces the same result under non changing conditions, assuming the questions are carefully worded reliability is good
b. Representativeness
-possible to achieve it in survey research because we are using probability sampling
-we can getr a sample representative of the population
c. Standardization
-through the questionnaires, all the respondants get exactly the same questions
-interviewers asked to ask questions in the same way, cany paraphrase must read questions exactly as they are worded
-it males it possible to compare answers of respondants
d. Description
-makes it possible to get a description of a large population
-needs a representative sample and standardized questionnaire in order to generate an accurate description of a population and its characteristics

b) Weakness
a. Validity
-exists when the measure of a concept adequately reflects the concept
- a survey question(the measure) on conservatism (the concept)
-arguably be valid measure of conservatism if the way the person answers the question matches the way they behave
b. Superficiality
-pften times survey questions have to focus on the lowest common denominator
Ie; a subpopulation (experts on a social issue) we can ask them sophisticated questions
-other hand if we are surveying a general population for  its views of a social issue, diffeing levels of knowledge, needs more basic questions
c. Inflexibility
-canot modify youre approach
d. Acontextuality
-it means that it cannot deal with the context of social life
-ask questions about how a person acts
-cannot  directly examine the situations in which a person acts
e. a

Lecture 8: Wednesday May 30th, 2012

Introductory Issues
a) What is field research
-qualitative research method, involves the collection of non numerical data
b) Topics appropriate for field research
-qualities rather then quantities are appropriate, look at ther nuances of behaviour
-any topics that involve attitudes or behaviour in natural setting
-any topic that involves social processes over time

The Observer in Field Research
A) The role of the observer
a. The complete participant
-involves being a full participant in a group, but not revealing that you are a researcher
Ie; Humphreys research on the tearoom trade as a watchqueen
b. The participant as observer
-involves being a full participant in the group but making it clear you are a researcher
-getyting permission from the other members to do research
c. The Observer as participant
-identifying yourself as a researcher, but not being a full participant in the group
-youre only a participant in the sense that youre interacting with people in the group as you observe
-ie; journalists
d. The complete observer
-involves being an observer of a group or a social phenomenon without interfering with it
-ie; watching a demonstatraion or protest

B) Factors Affecting the Choice of Role
1-affected by a situation being studied
2-affected by methodological considerations- what role is best for getting good data as apposed to bad data on our topic
3-ethical considerations-as were studying, what would be the best way to treat our research subjects

c) Problems with the role of the Observer
a. Deception- the complete participant,( you do not reveal youre a researcher)
-deception is ethically wrong
-deception might be methodologically necessary to get good data
-only done if it’s the only way and solid scientific evidence for it
b. Affecting social processes
-occurs in those roles where the researcher is a full participant
-occur in the role of the complete participant, occur in the role of the participant as observer
-also occurs when reseasrcher reveals identity, so also in the role of the participant as observer and the observer as participant
-might affect social processes, participating in group decision making and activities, effects what they do (as full participant)
-for observer as participant or participant as observer the people know they are being studied, might alter their behaviour because of known presense
-the participant as observer involves both of these problems
c. Seduction
-applies to complete participant or participant as observer, the researcher may be “seduced” by the interests or ideas of the group (complete participant)
-keep in mind the discussion of the interpretive approach ( subscribes to the notion that research should be value free)
-research should not be favouring or condemning towards group
-if they have been seduced they are favouring the group
d. Superficial Observations
-applies to one particular role, the complete observer(no interaction) observations are going to be rather limited

Preparing for Field Research

a) Literature review
--studying a group or social phenomenon
-begin getting some background information
-may not be able to find something in literature directly connected to what youre interested in
-literature on similar groups
b) Informants
-applys to when studying grouos
-source of additional background information
-they are people who are familiar with the group and willing to tell you about it
-2 basic types
-1 type of informant is an expert on the group
-2nd type is a member of the group, ie; a friend
c) Making Contact theough different roles
-need to make contact with group, how you do very much depends on what role you’ve selected
a. The complete participant
-you are not revealing you are a researcher so you have to somehow establish an identity, joining the grouo and just not telling them, getting a job in a company and not telling anyone at the company youre doing research on the company
-Humphreys in research on tearoom trade, his identity was that of a homosexual voyeur
b. The participant as observer and observer as participant
-In both you reveal you are a researcher
-establish formal contact, overtly
-get permission, 
1- rapport will be important, establish a harmonious trusting relationship
2-explanation why you want to do research
-balance ethical and methodological considerations
-if we give them a false explanation, involves deception considered ethically wrong
-giving them a complete explanation they could be affected social process, could act like “you want”
-researchers suggest lean towards a complete explanation
c. The Complete Observor
-no actual contact here

Sampling in Field Research
a) Observing Everything
-often field researchers don’t sample at all and just try to observe everything
-because this is impossible in asense what you are able to capture or observe then becomes a sample
-ie; acts of violence, youcant observe all the types, but what you see will be some sort of sample
b) Sampling Techniques
a. Probability sampling
-based on random selection
-rare in fiels research, atleast in terms of sampling people
-can be used in ways other then sampling people
-lets say using complete observer role, doing a study of J walking for example
-who j walks, why, where, youre going to have to stand at streetcorners and watch people
-probability sampling comes into play we use probability sampling to select the streets to stand on
b. Snowball sampling
-non probability sampling technique, selecting samples on the basis of referrals
-common in field research
Ie; interested in the history of a particular group, ask current members for older group members
c. Quota Sampling
-samples selected on the basis of pre specified characteristics
Ie; interview a certain number of men and woman, a certain number of young people and old people, each of the major groups within the group are fairly represented

Interviewing in Field Research 

a) Field Research vs Survey Research
-interviews in survey research are structured
-in field research they are unstructures
b) Elements of the Unstructured Interview
a. Open ended questions
-unstructured interview, all of the questions are open ended
-structured interview usually a combination of close ended and open ended questions
b. A general plan of inquiry
-interviewer has some general topics and maybe some general questions
-in structured interview, always that questionnaire, questions must be asked in particular wording and order
c. Control over the inquiry
-unstructured-the interviewer has to maintain some degree over inquiry 
-structures- guided by the structure of the questionnaire

C) Asking questions
a. Advantage of flexibility
i. Probing
-if the answer you get is appropriate for your inquiry, if  not full nswer then the researcher may probe ie; how so?> neutral questions 
ii. Redirecting-answer you get is inappropriate for your inquiry

b. The Disadvantage of Possible Bias
-bias can emerge because these questions are not scripted

Recording Observations in Field Research

a) The field journal
-essentially just a note book where the researcher avoids his or her observations
-need dates and times MUST be included
-empircal observations must be included
-initial interpretations may be included, makew sure they are separate from your empirical observfations
-some field researchers use a wide column for observations and a narrow column for interpretations
b) Guidelines for note-taking in the field journal
i)-if possible take notes during observations, quite possible in certain roles such as when you are the observer
-sometimes its not possible, so you should right them down as soon as possible afterwords
ii) take notes in stages
-applies to those who can take then while observing, two stage process
1-take sketchy notes, brief words and phrases
2- flesh out notes, if you do this soon enough afterwords your recall should be pretty good
iii)Taking notes on quotations
-what you can say and how you can say it
-some field researchers use doible quotation marks when the wording is exact
-single quotation marks are used when there is some uncertainty about the exact wording
-no quotation marks are used when the meaning is clear , but the wording is not exact, simply a paraphrase
iv) take as many notes as possible
-patterns forming in the data
-most of those field notes will not end up in final study, might only use about 10% of the data collected

Some Strengths and Weaknesses of field research

a) Strengths
a. Validity
-more adequetly represent the concepts in field research
-ie;  hopw conservative someone is, ie a question on a survey but in field research much better chance of figuring this out
-watching and listening to a person over a period of time
b. Depth
-at the very beginning of the lecture, very good at capturing qualities and nuances of behaviour
-analyzing social processes over time
-experimental research- researchers often examining just a few variables
-in survey research not really dealing with the social context
c. Flexibility
-to modify the approach at any time, can ask new questions on the spot
-in survey research you have to administer it exactly the way it was written
d. Cost
-generally speaking, field research is low cost, can be done by just one researcher with a journal and pen, sometimes can involve recording equipment
-survey research 

b) Weaknesses
a. Reliability
-measure of a concept repeatidly produces the same result under non changing conditions
-can be more problems with reliability
-general questions are not scripted, might not ask them the same way everytime
-phrasing of the questions changes
-assuming we are very careful with our wording we usually don’t have a problem with our measures
b. Description
-field research is a qualitative method so were not going to get a precise description of the group
-a general description of the group and its characteristics, for some that might be enough
-for some you can not get a precise quantifiable description
c. Generalizability
-indepth understanding of one particular group or situation
Ie; doing field research study on Hamilton city council
-you are not going to be able to say very much about city councils in general
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Obtrusive Research and Unobtrusive Research
a) What is obtrusive research
-research that involves eliciting (getting) responses from research subjects
-survey research and in most roles of the observer in field research we use this
-more specifically the complete participant role and the role of participant as observer and observer as participant
-so the only role not used is complete observor
b) What is unobtrusive research?
-research that does not eliciting responses from research subjects
-the complete observer role is an example
There are othersways
1) Secondary analysis
2) Historical analysis
3) Content analysis
-are also forms

Secondary Analysis
a) What is it
-analysis of materials originally collected by people other then the researcher
-has a particular advantage makes it possible to deal with constraints on research such as time, funding or ethics
-limitied to what is in the data collected by others
-ie; researcher might be interested in a certain issue, cant examine that variable if the original researcher never collected any data on it
b) Sources of Data in Secondary Analysis
-most common is survey data files
-academics or organizations do large surveys that address many variables, once they are finished analyzing the data it is then made available to others (usually for a price)
-published statustucal census or business data
c) An illustration of secondary analysis (study by Frederick J Desroches “Tearoom Trade: a research update)	
a. Similaries to study by Humphreys
i. Focus
-humphreys study was mainly trying to develop a socio economic profile of the men who engaged in the tearoom trade
-desroches studies was an attempt to replicate Humphreys findings
-see if he could come up with the same findings and socioeconomic profiles
ii. Findings
-he did replicate them
-both found:
-mainly from working class or lower middle class and men were usually married and often had children
b. Differences ferom the study by Humphreys
i. Time
-Humphreys study in late 1960s published 1970
-Deroches study in 1980 published in 1990
ii. Location
-humphreys- one American city, never revealed the name in that city American Midwest
-Deroches study done in 5 canadian cities
c. Methodological Comparison between the Studies
i. Humphreys |Research
-field research, the complete participant role
-several other methods he used including interviews
ii. Deroches research
-used unobtrusive research through secondary analysis
-given permission to examinie written police reports
-in all 5 of these cities, police had been doing surveillance, had identified tearooms in these cities
-conducted surveillance in different ways, one form was hidden video cameras
-arrested 190 men, charged with committing an indecent act
-had information about age, ethnic background etc useful in trying to construct a socioeconomic profile
-he doesn’t say this but dr young is assuming they blanked out certain types of information ie names?

Historical Analysis
a) What is historical analysis
-attempts to systematically recapture the complex nuances of the past that have influenced and shaped the present
-very much relies on historiography (is a method for discovering from records and accounts what happened during a past period)
-relies upon the use of secondary sources
-primary sources
b) Secondary Sources
a. What are they?
-hisotorical sociologist theda skocpol says they are- published books and articles by historians and other scholars
Some examples, academic studies, journal articles, conference papers and textbooks
b. Steps in using secondary sources
Step 1- immersion-becoming familiar with the body of scholarly literature on a topic of the inquiry
Step 2-guided entry involves narrowing the focus of the historical inquiry to a more specific topic
Step 3-creating a research question- a particular question
-in relation to part3 this is when you need primary sources

c) Primary Sources
a. What are primary sorces
-Skocpol defines priomary sourves as the original residues of the past
b. Types of primary sources
-Audio or graphic materials
-oral histories, recordings of events, first hand account
-written documents, often the most common priomary sources

d) Kinds of Written Documents
a. Testimony
-documents usually produced by individuals
-ie; diaries and letters
b. Social Book-Keeping
-organizations or groups
-institutions problems for recorfing information pertaining to their activities
-an organizations archives
-ie; house of commons debates are all archived
Some forms of social book keeping do involve testimony
-proceedings of government committees
-organixations and individuals, witrness, presenet briefs

e) Access to Written Documents
a. Factors affecting access
-points by Historian Marc Bloch
-once noted that access to written documents can be hampered by groups and or organizations through 2 factors
i. Hiding or destroying documents
-“passion for secrecy”
-story connected to dr youngs research in early 1990
-trying to get access to the briefs that were submitted to the task force on broadascting policy in 1985
-were sitting in Ottawa, department of  communications (department of Canadian heritage now)
-not public domain, wait 20 years , access to information procedures, request document in that way- takes forever
ii. Loosing Documents
-organizations or groups can be negligent enough to loose documents
-dr young contacted groups and organizations that submitted briefs
-some organizations mailed them too him,some actually wrote and explained they couldn’t provide the brief
b. Problems due to a lack of Access
-jennifer plat refers to problems with this
1- an inadequate amount of data
Ie; dr young could only get 26% of the briefs
2-an inadequate distribution of data
-underrepresentation of perweful organizations such as media companies
-overrepresentation of briefs from less powerful organizations such as unions
		-dr young looked at later stages because not enough representative data
-matter of honesty and ethics

f) Evaluating the quality of written documents
-evaluating how good they are
a. Establisheing Authenticity
-crucial with dealing with documents such as letters or diaries, in their case we have to establish the authenticity because there is a possibility they are foregeries
-the national archives of Canada, who have experts who have established whats authentic for inclusionm in their studies
b. Evaluating Credibility
-crucial to characteristics of both indivudlas and organizations, 
-individuals lie have faulty memories and biases
-organizations make errors in their documents
-alter documents
-sometimes we can test this by comparing it with other evidence
-other evidence can support (corroborate it) or contradict it, 
-we have to exercise caution

Content Analysis
a) What is content analysis
-involves the study of recorded human communicaton

b) Sources of Data in Content Analysis
-can be applied to virtually any form of media content
-a lot of work focuses on newspapers, magazines and television
c) Sampling in Cxontent Analysis
a. Unit of Analysis
-whom or what is being studied
-individuals, groups, organzations, interactions, and artifcats
-artifacts is what weare dealing with, societys create media ie; newspaper articles, mag advertisements, epsode of a telelviosn series
b. Sampling techniques
-in some cases you might not actually need a sample
Ie; episodes of a television series, 13 weeks long, just watch these and you donty need a sample
-lets say you were wanting to analyse a series that lasted many years and there were hundreds of episodes, then you probably want a sample
-probability sample techniques are going to come into play need to be a sample frame
-list of all episodes, randomly select-simple random sampling or systematic sampling

d) Coding in content analysis
-coding is the process of turning raw data into standardized form
-in relation to logic on conceptualization (the process of defining what we actually mean) and operationalization (measurement- how were acutally going to measure concepts)

e) Manifest Content
-the concrete elements of communication, the surface structure of the content
-and provides the basis for a wuantitative and “objective” analysis
-ONLY THOSE PHYSICALLY PRESENT THAT CAN BE COUNTED

f) «coding Manifest «conte4nt
a. Conceptualixzation
-lets say researchers are interested in examining violence in the episodes of a television series
-researcher would have to engage in the process of conceptualization
-engage in specifying the meaning of concepts
-based on scholarly literature

b. oPERATIONALIZATION
-establish indicators, empiral measures of a concept
-in thos case indicators of the concept of violence in the way we have defined it
-researcher then codes the episodes that got selected into the sample
-that involves developing frequency quotes (quantitative approach)
-number of shootings, stabbings fightd and other indicators of violence


Latent Content
1) what is latent content
-underlying meaning of communitcation
-the deep structure of the latent
-the qualitativer and   subjective analysis
-an interactive reading of symbolic features in the content
2) coding Latent content
-in relation to coding the first thing you have to address is conceptualization, researchers could use same definition of violence
a. Conceptualization
-same definition 
b. Operationalization
-an overall assesmne tof how violent episode is
-researcher would have to code the epsides that got selected into the sampkle
-could simply code trhe episode in the nominal level(exhaustive and mutually exclusive)
 -violent or non violent(leaves out shades of grey)
-or code the episodes in terms of the ordinal level of measurement
-the ordinal level(exhaustive mutually exclusiove and rank order)
-code them as completely non violent to extermly violent

Some Strengths and Weaknesses of Unobtrusive Research
a) Strenghts
a. Reliabuility
-when measure of a concept repeatly produces the same result in non changing conditions
-now as weve seen in survey research, especially in field research, a poorly worded question can lead to all kinds of problems in terms of reliability
-in unobtrusive research we don’t have to worry about asking questions, don’t have a lot of trouble at all in terms of reliability, because we can developa measure, we can apply it  repeatedly and  were going to get the same result every time, as long as were being consistent
b. Cost
-generally low cost, examining someone elses survey data, historical documents, media content

c. Unobtrusiveness
-it’s a strength because we do not have to worry about effecting social processes

b) Weaknesses
a. Validity
-exsists when the measure of a concept adequately reflects the concept
-can be difficult to establish the validity of indicators
-ie; operationalization of the concept of violoence
b. Causality
-its difficult if not impossoble to establish or improve causality in any form
-how can we be sure that one historical event actually caused another


Qualitative data analysis

Introductory issues

Data and observations
- Before observations- research design, sampling techinquire, research method
- After observations
· Processing and analysis of data
Two key concepts
· (1) Data processing- it involves organizing the observations. Its getting these observation in a form so that they are ready for analysis.  How you do that depends if your engaged in qualitative or quantitative research. 
· (2) Data analysis- involves interpreting the observations. It involves examining all those processed observations and trying to make sense of them. How you do this, depends on if your doing qualitative or quantitative research.

Processing qualitative data

Issues in qualitative data processing
· Coding data- process of turning raw data, into standardized form. It involves classifying or categorizing various pieces of data. Attached to content analysis. Coding is done in various form of qualitative research
· why is coding crucial? You may have a lot of field not or your may have transcribed interviews. Thus, now you have a huge mass of data in textual form.
· When coding in qualities research, there are two purposes behind coding. The first reason is to organize and manage their data. And the second purpose that researchers engage in coding, is to enable data to move towards discovering pattern in the data, and generating theory out of data.
· Doing coding- two ways to do coding. First one is manual data processing. In manual data process its going to primarily involve creating files ( preparation of various folders and code names on the tabs. Tabs are going to reflect different aspect of the research) Second way to do coding, is computer assisted data processing.  Coding and retrieval of the data in the files, is assisted by the computer, when you code the data in the file you’ve created it makes it easier to acess.


Manual data processing ( field research)( in order)
· Re-writing the notes- at the end of the day your field journal is going to have a lot of scribbled notes. But its important to re-write the notes ASAP after you’ve taken those obsevations, its important to re-write the notes ASAP because you can recall events in detail. When re-writing the notes, it’s the best to impute them into a computer.
· Creating files- all of the types notes are going to represent a chronological record of your observations. The  chronological record of your observations is called a master file. In doing this, it preseves the chronological order of events, and out of this master file, you are going to be creating a number of other files.
· Types of files- these files will be created out of the master file.
-  Background files- example; a research has done field research on a social movement, he now want to organize the info on this movement. He might create a history file ( history of movement), a biographical file ( contain information on the most important figures in the movement) , Bibliographic file ( keeping track of where all your info is coming from)
- analytical files-  going to depend on the nature of the what you are studying and what you “see” in what you observe.  Going to start to see different aspect of the data and your going to want to organize that info. Example: field research is going research on a religious cult, as she’s examining her notes she realizes the cult leader utilizes various means to enforce the groups norms. So shes pulls out all those aspect from the master file and she puts all of them into a file folder coded social control. As you are creating these files it is a continuous process. You don’t just create one analytical file at the beginning, you have to constantly revise your file as things become more and less important ( flexible) 
			- 
Comptuer assisted data processing

· Organizing files- Until the 1980’s, qualitative researchers would have to re-write their notes on a type writer and then make copies  from carbon paper.  After the 1980’s, the researchers can take their field notes or transcribed interviews and put them into word processing software.
· Coding data- as a result of computers, researchers can go beyond creating files with particular names. It now possible for researchers to get into coding the data, in the file themselves. Word processing programs make it possible for researchers to search for specific words or phrases in the text. As your typing up your field notes, and you know theres important info that will be used later you can code as your enter your data. You can type in the code “personal chacterstics” and every time you enter data ( age, sex, class) you can type in that code and later those important pieces of info will pop out.

Issues in Analysis in qualatative data
· Induction- moving from imperical observation up to theoretical ideas. Start by looking at the observation and discover patterns then form grounded theory. We are typicalling moving in that way when we anaylze qualatatieve data
· Two approaches linked to grounded theory ( that’s what were trying to do with induction)
· The grounded theory method- is an inductive approach to research in which theories are generated from an examination of the data. The grounded theory was developed from Barney Glazer and Anselm Strauss. They developed this notion, while they were doing clinical research in the area of medical sociology. 
· Constant comparative method-  Is an aspect of the grounded theory method. In which observations are compared with one another and with the evolving inductive theory. It was also developed by Strauss and Glaser. Involves four stages
· Four stages in the constant comparative method
1. Comparing incidents applicable to each category- in this stage the research derives concepts from the data and compares the data. Example:reaction of nurses to the deaths of patients. In the process of researching this the developed the concept of “social loss” noticed it in relations to one case. So used this concept to describe this “social loss” in one nurse. Then they started looking at other nurses, and by looking at these cases they started to see the same phenomenon( they attached greater loss to some deaths than others” When they looked at all the cases they were able to compare incidents.
2. Integrating categories and their properties-  the researchers begins to note relationships among concepts. Example: when nurses assessed social loss, they considered the age, ethnicity, education, class, occupation, martial status, family responsibilities of the patients. There sarting to see connection between social loss and all of the factors
3. Delimiting the theory- As the relationship among the concepts start to become clearer, then it become possible for the researcher to ignore certain concepts that are irrelevant and focus in on the more important concepts. By focusing in on certain concepts and not focusing on other concepts, they are setting the boundaries for the theory. For example: The researchers found that age was crucial so the assessment of social loss (attached less social loss to elders) 
4. Writing theory- researcher has to pull the concepts together and the relationships among the concepts to form a coherent theory. Example: Strauss and Glaser developed a theory of how nurses assess and calculate the social loss of patients who have died. 
· Memoing- both grounded theory and comparative method, Straus and Glaser thought they were connected to memoing.
· Definition- process of writing notes about ideas and insights devvloped during the collection and anaylsis of qualitative data
· Talking about the view of memoing from researchers john lodlan and lyn lofland, they talked abou three types of memos
1. The elemental memo- based on the coding of the data, since its based on coding its going to relflect the key aspects of the observations. ( observations)
2. The sorting memo-based on several elemental memos, which will be put together to from the sorting memo. The sorting memo is used to make sense of the data. In making sense of the data, its trying to identify patterns and themes ( generlizations)
3. The integrated memo- based on serveral sorting memos. This memo is trying to cast those data in a theoretical context. Going to start to put ttogether the themes, and present them in a coherent way ( theoretical ideas)
** process of induction ( goes from observation to generlizations)

· Manual data anaylsis- in manual data anylsis there are serveral strategies that can be used to proceed inductively.  
· Finding patterns- trying to find patterns in observations. Two approaches to find patterns
1. Looking for similarities and differences. Have to consider what going to be involved in similarities in the events observed. 
- Example ( similarties )  researcher is looking at what behaviours do the partipants in a situation share. As researchers are doing this, two things will become important. (1) Important to identify whether the behaviour are truly general.(2) assuming there is a true general pattern, have to consider why the behaviours exists. Do these behaviours have a certain purpose?
- Imporant to also look at difference, have to look from deviations from the general pattern.
2. Other types of pattern-
- example: violence during protests by a social movment. Looking through observations and identify (1) frequencies, how often does Violence occur. (2) look for magnitudes, whats the level of the violence (3) structures , look for the different types of violence that may occur (4) processes, is there anything systematic does the violence happen immediately or after provoked (5) causes, whats producing the violence (6) consequences, what impact does it have such as the impact on the social movment or others. * all of these are patterns that could be identified in any kind of qualitative research

· Developing theory- first thing to keep in mind is that there is danger in this process, the danger is you might end up focusing on only patterns supporting the emerging theory. Might be tempting to ignore information that don’t go along with the theory. Important not the do this, we have to be comprehensive and not selective. How to avoid this ignoring info, three things to do.
1. Make use of quantitative observations- Help square use away from selective observations.
2. Intersubjevtivity- involves two researchers studying the same problem and coming to the same conclusions. You could hand over your info and see if that person sees the same kind of patterns.
· Sensitivity and awareness- simply being aware of selectively seeing things in the data can help you avoid it
· 
Computer assisted data anaylsis-
· Qualitative computer programs- programs have been designed for qulaative research.
· Ethnograph, hyper Research, NVivo, Qalrus ( four computer programs)
· When using any of these programs,  they take your field notes and interiews and enter that text into these programs. Once that is done these programs will assists with data processing and anaylsis.
· Processing and analysis – in terms of processing,we can create a series of codes and then the program can attach certain codes to certain passages. Example: code such as racist remarks, we attach this code to certain passages to text that refect racist remarks. In terms of data analysis, the program will pull together passages of text associated with a particular code. 
· ** these computer programs DO NOT do the analyses for us, they make it easier, but ultimately the researcher has to interpret the data.
· Advantage and disadvantages to computer programs
· Advantage- Organization of data, these programs make it much easier to deal with the mass textual data
· Disadvantages- the acontextualization  of data. Well some qualative reseachers don’t like the programs, because their concerned that these programs make it so easy to pull out isolated segments of data, that we end of focusing on these isolated segments and may end up missing the larger context. ( focusing on the trees instead of the forest)
· [bookmark: _GoBack]Another concern in quantification of data- With these programs we can pull out bits of info and tally it up (develop frequency counts of data) if we do that the concern of some researchers is that the descriptive richness of the data is going to be lost. 
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