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Patient – Provider Relations 

Health Care Provider

Health care providers can include:
physician
physician assistant
nurse practitioner (registered nurse)
can order diagnostic tests and prescribe drugs
they all provide health service
nurses
spend more times with patients than the doctors
they are the ones actually diagnosing 
health educators/nutritionists
psychologists
physiotherapists
social workers

Today’s Patient

delivery of care can influence perceived care
people want to be taken care of
eye contact etc
patient consumerism: want to be involved, more active in decision making process
the internet has become a common resource
doctors don’t like people who come in with their own google prescriptions
educated discussions are good, but not someone who comes in thinking they’re a know it all 
visits are brief and disclosure is difficult and interrupted by physician
Docs are juggling 50 – 70 patients a day
Today it’s a brief visit with under a minute discussion
quality of care goes down 

Signature of health care delivery system

primary health care providers are first point of entry
secondary providers are usually specialists
primary HC providers are gatekeepers
disadvantages:
requires a referral – time constraints, lag
many don't have a primary physician (~ 3.5 milllion)
many individuals resort to complementary and alternative medicine (CAM)
None traditional

Why do individuals use CAM

CAM can indluce various therapies:
Message therapy
chiropractic care
acupuncture
homeopathy
users tend to be female, middle-aged, highly educated with multiple chronic issues
generalized
More people who are educated understand its benefits and want to go
appointments are longer, more rigorous
unhappy and conventional primary care
medical care/complimentary – on top of normal medical practices (still considered medical though)

Changes in Philosophy

More women have entered the male dominated field
physicians are no longer "God”
 Most doctors now are trained differently
Won’t listen to people and believe they know all
Eastern medicine has influenced Western practice
and vice versa, yoga, etc. They want our practice as well
This includes the Holistic Approach:
health is a positive state
healthy is not simply disease-free
health education, self-help, self-healing 

Barriers to Care

Poor communication: doctor’s don’t listen to the patient
use of jargon hampers understanding and communication
baby talk or simplistic approach prevents understanding
talk as if they’re kids
elderspeak uses infant-like delivery by health care providers
similar to baby talk
nonperson treatment is when patient is depersonalized by health care provider
putting people down
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