COM 263: Elements of Intercultural Communication (Section 77078)
The Hugh Downs School of Human Communication, Arizona State University 
Fall 2014 		MWF 12:00-12.50PM 		Classroom: Stauffer A114

Instructor: Tara Suwinyattichaiporn, M.A.			    	    
Office: Stauffer 345
Email: jsuwinya@asu.edu 		     			    
Office Hours: W 4.30 - 5.30PM, F 1 - 2PM, and by appointment) 
Welcome to COM 263!
In a globalized world, intercultural communication is not only a possibility, but also a necessity. Popular culture and media, the internet, living and traveling in various nations, neighborhoods, and communities, being in classrooms and public spaces – each of these things requires that we enter into intercultural communications. In doing so, each of us comes from a particular social location based on our cultural identities, our varying degrees of access to power and privilege, and norms which influence the ways we communicate with those we perceive as similar to and different from ourselves. The multiple sites of our identities – race, gender, sexuality, class and nation – intersect and manifest in the various contexts of our everyday lived and embodied experiences. In this class we will understand, particularize, and historicize these experiences through readings, in-class discussion and lecture, personal and group activities and reflection, writing in academic and creative voices, and other means of creative expression.

Course Goals & Objectives
Much is to be gained by the study of intercultural communication. On an individual level, such study helps us to negotiate more carefully the relationship between our identities and social norms; it also helps us to take active responsibility for our actions and their consequences. On social and political levels, the study of culture and communication helps us to think and speak competently and critically about issues of justice and injustice, equality and inequality, and dominance and marginality as they take form in various contexts and through various media. On a historical level, knowledge about past structures and practices of intercultural communication and interaction helps us to reflect upon current and future conditions. In this climate of learning we will strive to achieve the following goals:

1) Create a critical yet respectful forum for discussion and learning 
2) Understand & evaluate key terms, concepts, & theories of Intercultural Communication in varied contexts
3) Understand the complex relationship between communication & culture, & how it operates in our lives
4) Examine the unique relationships between history, culture and identity as they pertain to ICC
5) Analyze & reflect upon the influence of your own culture on your communication practices & perception    
    of the world 
6) Become more savvy and critical consumers of cultural/intercultural messages that we encounter 
7) Improve communication skills in interactions with people of the same and different cultural backgrounds 
8) Analyze and apply ICC concepts and theory to real-life intercultural settings

Required Materials:
1. Martin, J. N., & Nakayama, T. K. (2011). Intercultural communication in contexts (6th ed.). Boston: McGrawHill.
2. A working knowledge of and access to Blackboard
Course Policies
Classroom Culture
As a learning community, each class produces its own particular culture. As we read, study, discuss, and analyze the intersections of our own culture and cultural identities alongside those that may be different from our own, there is the potential to be presented with ideas and experiences that are unfamiliar. While this can be an exciting and interesting opportunity, it simultaneously can challenge us and make us uncomfortable. Through reflexive, respectful, and mindful communication I want to build a classroom climate that is comfortable for all. Though we will practice open engagement in our discussions, we ground our communication in respect for difference of identity, race, sexuality, gender, age, class, and nation. Practice this in verbal and written communication.
Classroom Conduct
In terms of conduct, it is especially important that we (1) display respect for all members of the classroom – including the instructor and students; (2) pay attention to and participate in all class sessions and activities; (3) avoid disruptions during class time - including but not limited to having private conversations, reading the newspaper, surfing the internet, doing work for other classes, placing or receiving phone calls, and text messaging; and (4) avoid racist, sexist, homophobic, and other negative, discriminatory or derogative language. This is not an exhaustive list of unacceptable behavior, rather, it is representative of the types of things that may have a dramatic impact on the class environment and the quality of education received by you and your peers. Your final grade may be reduced by up to 5% each time you engage in these sorts of behaviors. Students who are physically and/or verbally aggressive toward the instructor, guest lecturers, or other students before, during, or after class will have their final grade lowered by 25% each time they engage in this sort of behavior. Students engaging in such behaviors may also be permanently removed from the class and reported to the proper authorities.
Attendance and Late Work
To do well in this class (or any), you must show up. Participation in this class is critical for you to succeed, and therefore, attendance is taken every day. You are responsible to keep track of your attendance. If you are tardy and miss the attendance call, you will be counted as absent. Arriving late, leaving early, or packing your bag before class is over is simply impolite and unprofessional and disrupts classroom discussions. 

Every student is allowed a total of 3 absences -excused or unexcused. I do not need to know why you are missing class. 5 points will be deducted from your total grade for each subsequent absence. Excessive absences (5+) will result in a ½ letter grade deduction of the final grade despite the number of points earned in the class, such that a “B+” will result in  “B” and so forth. There are no excused absences for the final. 

Deadline is absolute. All assignments are due at the beginning of class, no exceptions. Late assignments will not be accepted. Please note that computer problems are not a valid excuse for turning in an assignment late. Technology fails on occasion, so aim to finish and print assignments out early. In addition, if you cannot come to class, for whatever reason, you are still responsible for any material covered and for turning in your work on time. I will accept emailed assignments time stamped before class starts. That means if you email me an assignment any time after class starts, it will be considered late. 
Technologies
In order to create the best possible learning environment for you and your peers, cell phones will not be tolerated in the classroom. When you are in class, you are not allowed to be using cell phones (THIS INCLUDES TEXTING.) It is extremely disruptive and shows a complete lack of common courtesy. If your phone goes off in the middle of the class, I may ask you to leave, and not assign you participation points for that day. If there is an emergency situation and it requires that you check your phone please let me know. 
In order to ensure a fair learning environment for all students, laptops will be permitted; however, the first time you are observed using your laptop for non-class related activities such as checking your email, Facebooking, shopping, or surfing the internet, OR if I receive student complains about distractions coming from your laptop, you will be asked to not use your laptop in class for the remainder of the semester. 
Disability Accommodations
I work closely with the Disability Resource Center (DRC) and I am committed to support students in all ways that provide the best learning experience for them. Students with disabilities that have been certified by the ASU Disability Resource Center will be appropriately accommodated. You should inform the instructor as soon as possible of your needs, and provide written documentation from the DRC by the end of the second week of class. It is your responsibility both to notify me and to make the first contact with the DRC. The Disability Resource Center is located at: Matthews Center, P.O. Box 873202, Arizona State University, Tempe, AZ 85287. Phone (480) 965-1234, TDD (480) 965-9000. Web Page http://www.asu.edu/studentaffairs/ed/drc/.

Online/Blackboard Component  
Several aspects of this class will be conducted online through the course Blackboard. Some assignments need to be submitted on Blackboard’s SafeAssign, which checks for plagiarism. To succeed in this course it is essential that you have regular and reliable online access to Blackboard. Most course materials are available through Blackboard (i.e., assignment descriptions and examples). Also, I often make announcements to check-in and remind you on a few deadlines, so, check Blackboard regularly! 
Email and Communication
As your instructor, I aim to be easily accessible to you in a variety of contexts, including face-to-face or via email (which is the best way to contact us). At the same time, I also ask that you make use of the teaching materials available in the syllabus and on Blackboard. These materials were designed to answer many questions, so please check them before approaching me. Further, although you are free to contact me whenever necessary, calling or e-mailing me at the last moment does not shift your responsibility for completing an assigned task, and please do not expect a response “A.S.A.P.” simply because you waited until the last moment. I will attempt to return all e-mails promptly, within 24 hours or less. Messages received after 5:00 p.m. or on weekends may not be addressed until the following workday.  If you do not receive a response from me within 3 days, I recommend resending the email. Please also be respectful with your email communication with me. Periodically, I will post announcements and/or send out individual and class emails with updated information about the class. All email sent via Blackboard is automatically sent to students’ asu.edu accounts. Therefore, you must regularly check your ASU email. 

Important Note  

If you have computer problems using Blackboard, do NOT contact the instructor for help.  If you have computer/internet or Blackboard-related problems, you must immediately contact the Help Desk 24/7 at 480-965-6500 or http://asu.edu/helpdesk. *Note: Students who wait until the last minute to submit assignments online are taking a huge risk! Computer, Internet, Blackboard, and life-related problems happen every day, and they are almost always unexpected and seemingly beyond one’s control.  Be prepared by submitting your assignments early.



Course Requirements
Attendance and Participations (60 points):
You can earn up to 60 points for participation. To receive full participation points you are expected to come to class having completed assigned readings as well as contribute in productive, meaningful ways to class discussions. In other words, participation extends to a demonstration of having read the material, asking questions that expand the thinking of the class, contributing relevant examples, and demonstrating respect for the contributions of classmates. Participation points are earned and not given. As an instructor, I have the right to deduct your participation points in discretion if you do not follow participation norms and classroom conduct as stated in this syllabus. 
	
Personal Narrative Essay (50 points)
You will write a typed, double-spaced critical essay that integrates the course material into a personal and observational self-reflection. This essay will take the form of a personal narrative (story). In this 3-page self-investigation you will critically assess the formation, understanding, enactment, and performance of your own identity- how your own cultural background has influenced and molded who you are today and your worldview. This essay should reference appropriate course content (through both in-text references and a separate reference page), and be written clearly and accurately. Use 12-point font and 1” margins on all sides. Further instructions will be discussed in-class. Essays must be submitted on SafeAssign.

Current Event (25 points): 
We are surrounded by messages in the media about what “culture” means. These range from news coverage of current events and intercultural conflicts to media portrayals and stereotypes of race, gender, and class. Once during the semester you will be asked to pair up with a class member to present a news item or cultural “artifact” of popular culture to the class. Your oral presentation should engage class concepts to reflect upon the news item/artifact and its implications for intercultural communication and include three discussion questions for your classmates to address (you will lead the discussion). Your total presentation/discussion should be between 8 - 10 minutes. Artifacts could range from news stories or broadcasts to magazine advertisements to films and television shows to web content. Further details and a sign-up sheet to select the day of your presentation will be handed out on the second day of class.
	
Fieldwork Observation (25 points)
For this assignment, you must “experience” something new/different by observing or participating in a group/cultural activity or event that is previously unfamiliar/unknown to you. You will then spend at least 1 hour experiencing and observing the activity or event. You will take field-notes (we will discuss in class) describing and capturing what you “see” and “feel.” Then, you need to come to class ready to discuss your experience and present your field-notes. This is a practice in communication research methods, and has plenty of room for creativity! More details about this assignment will be provided in-class.

Final Project (150 points total; proposal 10, training 40 & findings paper 100)
The final paper has two parts: the training video and findings paper. In a group of 3, you will be assigned a chapter from the textbook where you will pick a few specific topics to do research on. In groups, you will need to find and read 10 academic research articles and present their findings. The articles you chose must be from an academic journal from the year 2000 to present. In the findings paper, you will write an annotated bibliography for 10 research articles (remember, copy and paste is considered plagiarism). This paper should be 10 - 12 pages long, Times New Roman 12” font, double-spaced, and 1 inch margins. You will also show a video training to class on your assigned presentation day. This session should be approximately 10 minutes and should demonstrate the applications of your research findings. You need to be realistic in this training session due to the short amount of time given. Choose to present a few interesting research findings in the video.  
Final Reflection Paper (10 points)
This assignment will take the form of a short paper (300 words) that demonstrates your understanding of intercultural communication. It allows for personal integration and reflection on the key concepts that have been discussed throughout the semester. A hard copy of this paper is NOT required. However, you need to submit it on Blackboard’s discussion board and feel free to comment on each other’s posts in a respectful way. 
Exams (180 points, 3 @60 points each)
There will be 3 exams that will enable you to demonstrate your knowledge of, understanding of, and ability to apply course content. Each exam will consist of multiple-choice, true-false, and/or matching items. The exams will draw on material discussed in class and in the readings. 
Grading Scale
If you have a question/concern about a grade, I encourage you to contact me with a detailed description of your grade concern. I ask that you follow a “24/7” principle—please wait until twenty-four hours after the graded assignment has been returned, and please wait no longer than seven days to initiate such a discussion. I will carefully review the posted grade and your question/concern and responded to you within one week. I reserve the right to lower your score after taking the time to re-assess a grade. You start with no grade and earn what you end up with at the end of the class. Also, please keep in mind that I cannot and will not grade you on effort. It is impossible for me to assess how hard you tried behind the scene if it does not translate onto your tests and assignments.

Grade Breakdown:
Assignment						Point Value			Points	Earned
Attendance/Participation				60 points			____________
Personal Narrative Essay				50 points			____________
Current Event						25 points			____________
Fieldwork: Cultural Observation			25 points			____________
Final Project						150 points			____________
Proposal- 10 points		
Final Paper- 100 points
Training video- 40 points					
Final Reflection Paper					10 points			____________
Exams (3 x 60 points each)				180 points			____________
Total 							500 points 			____________

Opportunities might be offered during the semester for a small amount of extra credit if and when available. However, you should concentrate on doing your best work throughout the course rather than depending on extra credit at the end. This is a point system, and percentages will not be rounded up.

A+ = 488-500 		B+ = 428-439 		C+ = 362-379 		D+ = 279-299
A = 458-487 		B = 398-427 		C = 320-361 		D = 260-278
A– = 440-457 		B– = 380-397		C– = 300-319		E = 0-250
COM 263 Tentative Course Calendar
Please note, the assigned chapters must be read BEFORE the corresponding class meeting
	Week
	Date
	Agenda & Topics of Discussion
	Assignment and/or
Reading Due

	1
	Friday 8/22
	Syllabus and Overview of Class
Activity: Cross-Introductions
	Welcome to COM 263!

	2
	Monday 8/25
	Introduction to Intercultural Communication
Activity: Find someone who
Sign-up for Current Events
	Chapter 1

	
	Wednesday 8/27
	Introduction to Intercultural Communication
Activity: “Who am I?”
	

	
	Friday 8/29
	History of Intercultural Communication
	Chapter 2

	3
	Monday 9/1
	No class – Labor day

	
	Wednesday 9/3
	Personal Narrative Workshop Day
	Your attendance is important!

	
	Friday 9/5
	Culture, Communication, Contexts, & Power
	Chapter 3

	4
	Monday 9/8
	Culture, Communication, Contexts, & Power
	

	
	Wednesday 9/10
	Culture, Communication, Contexts, & Power
	Personal Narrative Essay DUE
Submit on SafeAssign*

	
	Friday 9/12
	History and Intercultural Communication
	Chapter 4

	5
	Monday 9/15
	History and Intercultural Communication
	

	
	Wednesday 9/17
	Review for Exam 1 (Ch. 1 – 4)

	
	Friday 9/19
	Exam 1

	6
	Monday 9/22
	Identity and Intercultural Communication
	Chapter 5

	
	Wednesday 9/24
	Identity and Intercultural Communication
	

	
	Friday 9/26
	Identity and Intercultural Communication
	

	7
	Monday 9/29
	Language and Intercultural Communication
	Chapter 6

	
	Wednesday 10/1
	Language and Intercultural Communication
	

	
	Friday 10/3
	Language and Intercultural Communication
	

	8
	Monday 10/6
	Fieldwork Workshop Day
	Your attendance is important!

	
	Wednesday 10/8
	[bookmark: _GoBack]Special Topic: GlobeSmart
	

	
	Friday 10/10
	Gathering data + compiling field notes
	

	9
	Monday 10/13
	No class - Fall Break

	
	Wednesday 10/15
	Final Project Workshop Day
	Your attendance is important!

	
	Friday 10/17
	Nonverbal Codes and Cultural Space
	Chapter 7

	10
	Monday 10/20
	Nonverbal Codes and Cultural Space
	

	
	Wednesday 10/22
	Fieldwork “SHARING” Day
(Q&A for final project)
	Field-notes Paper DUE
Bring hard-copy*

	
	Friday 10/24
	Review for Exam 2 (Ch. 5 – 7)

	11
	Monday 10/27
	Exam 2

	
	Wednesday 10/29
	Understanding Intercultural Transition
	Chapter 8

	
	Friday 10/31
	Understanding Intercultural Transition
	

	12
	Monday 11/3
	Understanding Intercultural Transition
	

	
	Wednesday 11/5
	Check-in – Sources for findings paper
	Final Project Proposal DUE

	
	Friday 11/7
	Popular Culture and Intercultural Communication
	Chapter 9


	13
	Monday 11/10
	Popular Culture and Intercultural Communication
	

	
	Wednesday 11/12
	Culture, Communication, & Intercultural Relationships
	Chapter 10

	
	Friday 11/14
	Culture, Communication, & Intercultural Relationships
	

	14
	Monday 11/17
	Culture, Communication, & Conflict
	Chapter 11

	
	Wednesday 11/19
	Culture, Communication, & Conflict
Check-in – Training videos
	

	
	Friday 11/21
	No class - National Communication Association Conference

	15
	Monday 11/24
	Training Day 1
	Findings Paper DUE for all 
Submit on SafeAssign*

	
	Wednesday 11/26
	Training Day 2
	

	
	Friday 11/28
	No class - Thanksgiving 

	16
	Monday 12/1
	Training Day 3
	

	
	Wednesday 12/3
	Review for Exam 3 (Ch. 8 – 11)

	
	Friday 12/5
	Last Day of Class: Reading Day 
	Final Reflections DUE

	17
	Wednesday 12/10
	Exam 3 – Final Exam 



**Instructor reserves the right to implement adjustments to schedule at any time**
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