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September  10th – 12th, 2013
DOING SOCIAL RESEARCH 
Q. Asked about Summer Vacations: What, How, Why?
	- To suggest concepts and theories in a more mundane way
	- People that are not spoken too still date data related to study

STEIN
-	Vacation can mean freedom from social control (slaves to time & space)
-	Vacation is an opportunity to enrich their lives and renew themselves
-	For new learning experiences
-	To socialize with new people, ( pre-packaged vacations) 
Some researchers learn about humanities so it can be saved or renewed 

The Scientific Method

What is the Scientific Method (Generally)?
-	Conscious and deliberate observation of the social world (Derived from natural science came in Decarte & Galilee  in  19th C)
-	Seek patterns and regularities in the social world
-	Involves verification ( allows for personal thought and self interpretation )and falsification
-	Focuses on procedure (vs. Producer)
-	Objectivity and Intersubjectivity ( many observations from diff points of view come to consensus about reality
-	Replication
•	Understood reality in terms of tradition, seeking the world in a way
•	because everyone else before did aswell
•	order does not have to be dictated by God
•	See the world as objects without moral prejudice

Two Approaches to Scientific Methods;
1.)	Positivism 
2.)	Interpretivism 

Ontology, Epistemology, Human Nature and Methodology
Ontology: The determination of what is real 
Epistemology: The determination of what is knowledge, how knowledge is created, and who creates it 
Human Nature: How do people interact with other and with their environments? 
Methodology: protocols, procedures, instruments, etc. Used to study realty and /or create, confirm, or contest knowledge

Positivist Science

Ontology (Objective) 
•	Positivism is associated with what people usually think of as the “Scientific Method” 7Positivist discover and test for regularities and patterns in the physical and social world. They assume that everything has universal qualities that can be discovered. 
•	They use these patterns and regularities to form general statements about the world to generate theories and laws about the world
Epistemology (Positivist)
•	Non-observable aspects of people cannot be proven to exist. Therefore , positivists focus on the investigations of hard, tangible and observable objects
•	They emphasize the acts of verification, falsification, and replication
•	Scientific knowledge included only those objects that can actually be observed
•	They tend to use Deductive Reasoning 

Ontology (interpretivist) 
•	Interpretivists see the world as  based on unique individual experiences , and therefore social sciences should be treated as the conscious and deliberate observation of individual realities
•	They argue that human experience is always changing—human are reflective and adaptive. 

Interpretivism

Epistemology( Constructionist)
•	Attempt to find common characteristics among unique human experiences
•	Interpretivists tend to focus on language, gestures, and symbols of human interaction
•	Interpretivists investigate unobservable phenomena—nonobservables can be discovered and tested
Research Methodologies in the Two Social Sciences
•	Positivism= Deductive & Quantitative 
o	 You act a certain way because that’s the norm ( ex. Lecture hall ) deterministic explanation for why people act the way they do, 
•	Interpretivism =inductive and qualitative
o	Single space, thousand meanings ( park) because we have will to interpret reality 
o	Individuals interpret the world depending on the meaning
[bookmark: _WNSectionTitle_5][bookmark: _WNTabType_4]Intro to Social Sci. Research Meth.	13-09-17 8:36 AM

September 17th – 19th, 2013
Positivists:
Don’t concern themselves with the role of human will in social interruption
Deterministic of human nature
An epistemological position that supports using the methods of the natural sciences in the study of social reality
Inter:
Will to our actions
How humans can change societies
Humans are free beings, we can change our actions at will.
An epistemological position that requires the social scientist to grasp the subjective meanings that people attach to their actions and behaviour


What is a social issue?
Private Trouble vs. Public (Social) Issue
Private trouble – Something that has happened to you personally
Our biography – our everyday experience and living, PT is connected to who we are.
Becomes a social issue when more than one person becomes effected with a issue
Sleep and destruction can have complications.
Social Issue- Connected with how our social structures reacted to cause
Connects with social structure and social relations
You can turn a private trouble into a public issue

What is Subculture?
A group of two or more people whose member ship is identified by their performance of common activities. (Note references to relationships, Identity, and Activity)
Other subcultural identifiers can include: physical space, signs, symbols, language, and technologies.
People who are bound together through social experiences, they do not necessarily know each other. They have a identity in common.
Deliberate or artificially (insiders and outsiders)
Insiders subculture: How insiders treat each other, how insiders treat outsiders.
Religious subcultures: Each group of religions, how they are different.
Bonded by brands- insiders & outsiders.
Gangs- symbols, hand gestures. Patches gangs may wear symbolize technologies.

Linking theory and Method (In order):
Theory : Justify what we’ve learned and defend it with Theory
Hypothesis : 
Observations
Conclusions
Wallace’s wheel ^
We want to go beyond near description of what we see, and we want to really understand what we are observing.

Theories:
Theory: A systematic and generalized statement about (Human Behaviour) social reality confirmed through direct observation
Theories generate concepts, or agreed-upon definitions of what a theory is trying to explain
Can be based on direct observation

Purpose of theories:
To predict the outcomes of future observations
To explain social reality as it has been observed in the past (See the wheel!)
Test the strike of the theory by predicting the future with it.
We can use theory to help us explain the theory of past events
You can use theory to perform both/ derived from past observation and use it to predict future observation.

Hypotheses
A specified expectation about how the social world works that is testable.
E.g. University students who get less sleep will also have lower GPA
Children who grow up closer to industrializes areas are more likely to develop health issues in adulthood
The more attractive a downtown becomes the less crime that will occur in that area

Observations:
Refer to the recorded observations that we make about the world based on the scope of our theories and on the statement of our hypotheses (also called Empiricism).

Conclusions:
Analyzing our observations in comparison to our hypotheses to confirm theoretical explanations, or analyzing patterns and processes in our data to develop general theoretical explanations about the world.

The scope of Theories
All theories have limitations/focus in their applications or scope
Scope of reference
Spatial Scope

Deductive Research
Beginning a research investigation with a general statement about the world to arrive at specific observations/conclusions.
=theory testing

Inductive Research
Beginning a research investigation with sets of specific observations to arrive at general statements about the world 
= Theory development

 Howard Becker’s Marijuana Study
Explained the concept of ‘career’ to explain how people get involved in deviant activity
This concept has been used to explain involvement processes in other social settings
[bookmark: _WNSectionTitle][bookmark: _WNTabType_0]Linking Theory, Method & Social World	13-09-17 8:36 AM

September 24th – 26th, 2013
Experimental and Quasi Ex Design

‘Lefties’ catch better than ‘Righties’
Whether the experiment was valid enough to conduct a response

Three characteristics of experimental designs
1. Independent and Dependent Variables
Treatment= the independent variable – the catch
‘Natural Experiments’
without the ball we couldn’t measure catching- throw itself is independent. The catch is dependent.

2. Experimental and Control Groups
Experimental Group: The group of subjects who receive the treatment
Control Group: The group of subjects who do not receive the treatment
‘Hawthorne Effect’- originates from 1930’s Human Relation experiments in the workplace.
experimental group- people who live on campus, control group- people who choose to live off campus

3. Pre-Testing and Post-Testing
Pre-Test: An identical test of characteristics among the experimental and control groups prior to the administration of the treatment..
Post-Test: An identical test of both groups to examine differences between experimental and control groups following the administration of a treatment

Two Conditions for Achieving a True Experimental Design
Selection:
Centralized selection: Situation in which the selection of subjects and treatment administration is determined solely by the researcher(s) in change of the study.
You can’t control what kids are attending what public schools (As a researcher)
Randomization:
A true experiment ensures a random selection of subjects for each group to ensure that each group is equally representative (i.e., that the experimental and control groups have an equal distribution of characteristics).
Matching: Selection of subjects according to their characteristics to ensure equal representation across experimental and control groups

Advantages and Disadvantages of Experimental Designs
Advantages:
Centralized Selection
Replication
Disadvantages
Artificiality
Rarely Applicable

Experimental Designs and Causation
The achievement of Causation with Experimental Methods
Covariation- Establish a relationship between independent and dependent variable
Establish Covariation right from the beginning.
Time Sequence- There’s a flow of tune between cause and effect
Variable gender and variable income
Income can affect your education (affordability)
Non-Spuriousness- Isolating all other possible factors from the main cause of question. Isolate any possible biases with your answer.

Validity and Reliability of Experimental Methods
Internal Validity: The determination of whether the experimental treatment was responsible for differences between experimental and control groups, or whether other factors contributed to the outcomes.
Are you measuring what you’re intending to measure? Are you accurate?
Some factors: Flaws or outside conditions that are interfering with your results-
History- Things can happen in the middle of the experiment that can effect a members performance. Something occurs in the presence of the experiment that effects the person receiving it.
Maturation- Experiments that happen over a long period of time. Over months or years. Time effects people.
Experimental Mortality- People get tired from participating and they drop out.
Diffusion and Imitation- If you don’t isolate between a control group and experimental group, they start to communicate and bond. Both groups may start imitating eachother.
Compensatory Rivalry:
Demoralization:
External Validity (reliability): Refers to the generalizability of experimental results to the general population
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Elements of Social Research:
Conceptualization: The construction of specific criteria used to formulate agreeable meanings about observable images and ideas

Concept: An abstract idea defined by specific and precise sets of indicators derived through mutual agreement or consensus
Social Inequality: Is not only about money
Masculinity

Conceptualizing…
Violence: Actions that inflict, threaten, or cause injury. Actions may be corporal, written or verbal. Injuries may be corporal, psychological, material, or social.
Harm causes fear within a community- verbal abuse- It goes beyond.
Violence takes out the moral component

Indicators: a formalized characteristic used to signal the presence/absence of a concept in the social world
Violence = concept
Actions and injuries = indicators

Concept = Abstract – Indicators = tangible 

Operationalization (indicators and variables)
The procedures used to make empirical observations about concepts in the social world i.e. ‘ The Concept is measured by …’
Variables: logical grouping of characteristics, or attributes that best measure the range of variation occurring within a given concept
Attribute: A characteristic or quality or an object

Variable and Attributes Example
Indicator and attribute example
Indicator = Corporal (Body) Injury
Variable = How many injuries have you experienced to your body in the last week?
Attributes: 0 1 2 3 4 5 or more

Variable Construction
Variables must satisfy two conditions:
Mutual Exclusion – What type of body injuries have you had recently
Categorical Exhaustion/overlap – Requires an addition of a residual category

Variables: Mutual Exclusion
How many times have you felt unsafe at work:
0-2
3-4
instead of doing this, make your options more appropriate
0-2 hours
3-4 hours

Exhaustion:
What types of body injuries have you experienced during the last month
Sprain and Strain
Fracture
Laceration
Cut
Bruise
Concussion
Burn
Other*** _______

Levels of Measurement
Nominal – multiple categories but they are all equal value
Ordinal – Non numeric (Verbal or written) represent degrees of difference.
Interval-Ratio – quantitative measures that asses quantitative variance.

Likert:
Extremely satisfied
Satisfied
Not satisfied
Extremely satisfied

Reliability and Validity
Reliability (Consistency): Whether a same technique, used repeatedly, produces the same results
Validity (Accuracy): Extent to which a measure is actually measuring what it is intended to measure
Face Validity
Content Validity – Extent to which your measure reflects the full range of possible meanings/items.
Concurrent (convergent) Validity
Construct Validity – criticizes the way you construct your variable.

Hypothesis construction
Hypothesis: A stated expectation about the empirical relationship between at least two variables
Independent Variable: the casual variable that acts ‘independently’ from other factors in the analysis (also called the explanatory variable)
Dependent variable: the effected variable. The values of this variable are ‘dependent’ upon the values of the independent variable (also called the responsive variant)
Bivariate Hypothesis: relationship between one independent and dependent variable
Trivariate Hypothesis: A relationship consisting of an independent, dependent and control variable.
Control Variable: A third variable (or more) that attempts to explain the relationship between the independent and dependent variables.
A variable that is held constant in an attempt to uphold the strength of the original thesis.

3 Conditions for the establishment of Causation:
Covariation (correlation)
Temporal Sequence (Cause-Effect)
Non-Spuriousness
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October 8th – 10th, 2013
Types of surveys methods
1. Self-administered questionnaires
2. Face to face interviews
3. Telephone interviews
4. E-mail / Internet

First three: have been around for many years

3 Major issues in survey research
1. Causation
2. Maximizing the Accuracy of responses (Validity and Reliability)
3. Maximizing the Response Rate (Nonresponse)

Why Surveys?
Surveys allow us to study larger populations
Surveys helps us to find out about opinions, attitudes, characteristics of a given population.

Self-Administered Surveys
Advantages
Presence of the researcher provides an incentive for respondents to participate
High response rates are achieved if the researcher is present (more assistance is given to respondents)
Cheap: Postage, paper, no need to hire additional people
With mail questionnaires, complete privacy increases the willingness of people to respond
Mail questionnaires are generally cheaper than telephone or face-to-face interviews

Disadvantages
Presence of the researcher can lead to pressure and intimidation to complete a questionnaire (Potentially unethical)
If the researcher is present, the researcher can influence the answers of the respondent
If the researcher is not present, this can reduce the response rate due to lack of assistance in answering the questionnaire.
Mail-out questionnaires leads to slower responses, and also increase cost due to the need for follow-up contacts of your respondents
Cannot be used if the sequence of the questions is important to avoid Order Effects

Face-to-face Interview Surveys
Advantages
Used if the sequence of questions is important to avoid question order effects
Personal contact provides the motivation to respond
Faster responses (since interviewers answer the questionnaires and control the time of the survey).
The entire questionnaire tends to be completed
The presence of the interviewer improves the stamina of the respondent (willing to go longer in completing the survey)
For questions that require probing and large amounts of detailed information, a face-to-face interview is preferred over other survey methods

Disadvantages
Cost: It is expensive to hire, train and send interviewers out to interview a sample
Costs associated with travelling, respondent no-shows, interviewers getting lost.
To reduce time and cost, must confine the study to a small geographic area.
Jeopardizes generalizability of findings to the larger population
Dangers: going into strangers houses (insurance
Need to control the interviewers
For threatening of sensitive topics, less personal mail or telephone methods are preferred.

Telephone Surveys
Advantages
Costs are low:
Time-efficient, no travel
Safe
Convenient
There is personal contact, but people remain anonymous
Random digit dialing (RDD)
CATI (computer assisted telephone interviewing

Disadvantages
Telephone interviews still have the highest response rates among the three types of surveys
But this advantage is declining due to:
Over-saturation
Caller ID and Call Screening
Costs can be high for long distance charges (country wide survey)

E-Mail / Internet Surveys
Still not as reliable as previous alternatives but is improving
Advantages and Disadvantages of these surveys mirror those of mail-surveys, however the issue of over-saturation is accentuated (SPAM)
Response Rates = 0-30%

Survey Non-Response
Response Rate: The proportion of the responses to a questionnaire in proportion to the number of questionnaires administered.
Acceptable Response Rates for a self-administered mail questionnaire:
50% = generally considered adequate and most common
60% = Good
70% = very good to excellent

Response Rates for Face-to-Face and Telephone Interviews (80-100%)

Factors Influencing Response Rates to Mail Questionnaires
1. Contacts
2. Sponsorship
3. Salience
4. Sample and Population Characteristics
5. Length of Questionnaires
6. Reciprocation
7. Use of Incentives

Types of Incentives
1. Lotteries
2. Cash and Charitable Donations
3. Charitable Donations Alone
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4. Cash Prepayments Alone

October 15th, 2013

Questionnaires
Advantages:
Large Sample Sizes
Lower Cost
Reduction in Response Bias
Time Efficiency
Greater Anonymity
Considered Answers
Accessibility

Disadvantages:
Standard Questions
No Opportunities for exploring deeper
No Control Over Who Responds
Low Response Rates

Questionnaire Formats
Closed-Ended Questions:
A respondent is asked the question and then given a limited series of items to respond
Closed-Ended Questions require mutually exclusive and categorically exhaustive attributes.
Open-Ended Questions: As opposed to a closed-ended question, respondents are asked to provide their own answer to the question. Involve the Five W’s (and How).
Coding of Open-Ended Questions

Question Wording
1) Questions should be clear and unambiguous
2) Double-barrelled Questions: a Question containing more than one question.
General rule for avoiding double-barrelled questions: avoid the use of the words ‘and’ and ‘or’
3) Leading Questions: Questions phrased in a manner that compel respondents to give certain answers
Social Desirability: The tendency of respondents to agree with questions that support accepted norms or that are perceived to be socially desirable.

4) Threatening or sensitive Questions: Questions that evoke anxiety or insecurity in the respondent
5) Competent Respondents
6) Respondents must be willing to Answer
7) Relevance of the Questions or Salience
8) Short Items

Questionnaire Design
General Question Design Considerations
1) A Questionnaire should be spread out. Adequate space should be left between Questions
2) Provide Clear areas for respondents to answer questions
3) Questions and Question ordering should be relevant

Contingency Questions: Questions that are only intended for certain respondents to a survey

Common Measurements (Question Types)
Contingency (Branching) Questions
1) Have you smoked a cigarette within the past seven days?
Yes – If yes, go to question 2. If…
No – Skip to 3 
2) If yes, how many cigarettes do you think smoked last week?
3 or less
4-9
10 or more

Questionnaire Design
1) Designed in a booklet form (avoids resemblance to advertising flyers)
2) Printed on white paper 
3) Have blank last pages (space provided for respondents to write additional information)
4) Question order:
From the most interesting to – potentially sensitive questions uninteresting (demographic) characteristics at the end. First question should be applicable and interesting to everyone.
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October 17th, 2013

Any method that directly removes the researcher from the set of interactions, events, or individual behavior being investigated.

Triangulation: Generally refers to the use of multiple methods to reduce error in the analysis of data. It ensures the reliability of your results. That is, do you come to the same conclusion using each of the different methods.

1. Physical Traces: Erosion and Accretion

Erosion: Study of the natural remnants of activity by populations indicated by the wear and tear of physical objects
Accretion: Study of deposited materials left by people in certain locations
Garbage

2. Simple Observation
The investigation of activities without having control over, or intervening in the behaviours being observes

Four types of Simple Observation:
A) Observation of Exterior Body and Physical Signs
Tattoo’s would represent the working class, used to be known as devious and rebellious.
B) Analysis of Expressive Movement
Dancing
C) Observation of Language Behaviour

D) Physical Location Analysis

Gender, Dominance & Height in Advertising

Problems with Simple Observation
1. Recorded instances of a specific population may not be generalizable beyond that population
2. Bias may occur if the researcher eventually gets involved
3. Private settings are less accessible to simple observation – simple observation therefore may often involves public activity
4. While it is good for initial hypothesis development, simple observation does not serve to explain why social activities occur.

Types of Unobtrusive Data
3. Use of Public/Private Archival Records
a. Public Records:
Actuarial Records (eg. Birth and Death records, marriage and divorce records).
Political Records – Voting statistics
Government Documents
Mass Media – Newspapers

Representations of Workplace Injury in Ontario Daily Newspapers, 2007 – 2012
The purpose of this research was to extend our understanding of how workplace injuries and fatalities are publicly framed and the implications of this for understanding current social attitudes with regard to workplace health and safety

b. Private Records (more difficult to obtain):
i. Autobiographies, diaries, letters, essays.
ii. Student Sleep Diaries
‘Understanding the Roles of Temporality Structure and Situation in the Completion and Interpretation of Solicited Sleep Diaries among Senior Undergraduate Students.

Content Analysis
The study of already existing human settings, objects and communication.

Stages in CA
Representations of Workplace Injury in Ontario Daily Newspaper, 2007 – 2012
1. Select Research Problem
2. Make Hypotheses (?)
3. Define population
4. Define units of Analysis
5. Select sampling technique and sample
6. Coding: according to unit of analysis
a. Characteristics of the injured (name, occupation, gender, age)
b. Characteristics of the injuries (type, status, alleged causes)
c. Characteristics of the workplace (name, size, OHS record)
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d. Characteristics of the Responses (parties giving accounts, emergency response)

October 22nd – 24th, 2013

Sampling
Resources:
Generalizability:
The ability to apply the results of a study to the general population

Two criteria for the determination of the generalizability
Geography
Use of special populations (university students and drinking activity)

Sampling Frame: A list from which a sample is selected
Telephone books
School registries, class lists
Lists of organizations
Unions
Police, colleges, Universities
Religious organizations
Media Sources

Non-probability sampling

1. Purposive, judgmental or convenience Samples
Samples based on our knowledge about the population of interest
Typically used when a small sample is needed
Also used when a sampling frame is not available eg. Homelessness

Purposive or judgemental sample:
Sample chosen strictly according to the purpose of your study:
Shoppers
University students residence life
Sports teams
Tattooed people
Prison guards

Convenience Sample: 
Subjects are chosen simply by availability
Malls
University campus locations
Local sports teams
Tattoo parlour
Acquaintance who is a prison guard

2. Snowball example
Used when a population is difficult to find:
Covert subcultures
Populations of individuals linked by common identities but who are not socially connected eg. Diabetes, depression

Knowing when to stop sampling with non-probability
How do you know when it is time to stop sampling? How do you know when you have spoken to enough participants?
Theoretical Saturation

3. Quota Sample
Non-random sampling technique, but comes closest to accommodating the need for equal representation than purposive, convenience or snowball sampling.
Quota sampling is based on the knowledge of the general population – its structure, composition. Eg. How many males or females do you want in your sample?

Limitations of Quota Sampling:
Although we achieve representation, the sample remains non-random
Need to make sure that the quota frame (the documentation from which we know the distributions of our population characteristics) is up-to-date.

Probability Samples:
Logic of probability: to produce a representative sample of the population, the sample needs to contain all possible variations that we have in the characteristics of the population.
Equal probability Selection Method (EPSEM): Every individual in the population, regardless of their characteristics has an equal probability of being selected for a sample.

Calculating Sample Sizes
What is an ideal Sample size?
Ratio Variables:
Z: confidence limit
Pu: Proportion of popIn with given characteristic
Accuracy: margin of error

1. Simple Random Sampling
The most basic probability sampling method
Use a random number table against a well developed sampling frame
Assign a simple number to each element on the sampling frame, select random numbers to select each element for the sample.

[image: ]

2. Systematic Sample
Different from simple random sampling in that every Kth element of our sampling frame chosen for the sample
In determining the selection of our sample, we can either use what is called a Sampling Interval.
Sampling Interval = Population Size / Sample Size

Limitations of Simple and Systematic Random Samples
Sampling Frame Bias: There may be patterns inherent in our sampling frame so that our random sample chooses a biased set of characteristics from the sampling frame.
Periodicity: Bias that occurs when elements in a sampling frame are arranged in a cyclical pattern coinciding with the chosen sampling interval

3. Stratified Sample:
Frequently used to divide the population into subgroups for the purpose of making a sample more efficient
Similar to a quota sample, but achieves randomization and generalizability.

Two types of stratified samples:
Proportionate Stratified Samples
Disproportionate Stratified Samples

4. Multi-stage cluster sample
sampling technique used when sampling a very large population (countries, cities)
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Used when information about a population is organized into geographical clusters (eg. Census areas, city blocks). 

November 5th – 7th, 2013

Qualitative Research Process
Theory -> Hypothesis -> Observations -> Conclusion
Theory -> DEDUCTIVE/ Quantitative -> Observations -> INDUCTIVE/ Qualitative

Ethics surrounds the wheel – Should be consideration throughout the research process

Scientific Process and Qualitative Methods
Inductive Reasoning: Beginning from specific observations to find patterns and empirical generalizations about the topic
= associated with qualitative research methods
Adler & Adler (2005) Conducted a research on people who did self-injuries (deliberate cutting, bone breaking)
Interviewed 40 post-self-injury used to make general conclusions
Deviants- loners (deviants who carry out self injury by themselves, and will not tell anyone else.)
Self deviants (Participates individually, but does share their status with others, specifically mostly with others who are self deviants as well)

Causation and Qualitative Methods
Causation in Quantitative Methods: A Review (again)
Three Conditions for the Establishment of Causation

Qualitative Research –
Process: (Strauss & Corbin, 1998: 164). Slide 6
Involves the study of: Multiple Meanings

Topics in Qualitative Research:
Are you a parent?
Are you single?
Do you abstain from drugs/alcohol?
Have you voluntarily had plastic surgery?
Are you interested in the everyday lives of police officers?
Are you interested in what it is like to get old?
Are you suffering from an illness?
Are you insecure about your grades?
Do you own a pet?
Are you of an ethnic, religious minority?
Are you engaged in political/social justice causes? … and so on.

Assignment :
Quantitative or Qualitative:
Youre not doing real data analysis
Vision of how you would study with the chosen topic (don’t follow wheel)
Defining social issue/ subculture youre studying
Quantitative: limited restricted to finding an issue, focus on finding an issue
Qualitative: encouraged on choosing some group or subculture
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Both use deductive process

TOPIC
How media portrays the human body
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