MIS review
Ch.7
Identify tables that part of the company that link with each other – case study final exam
Instead of having many different data bases. 
- Easily mess up and have different information about customer in each different data base. 
- Data warehouses have the most up to date information. 
Review how different databases relate to each other
-	Primary key
-	Foreign key
Internal data bases
· Marketing data
· Sales data
· Inventory data 
· Billing data
External Data Bases
· Industry information
· Competitor information
· Billing in information
[bookmark: _GoBack]Multi-dimensional Analysis or OLAP
· Cube data
· You can access data on a x,y,z scale or greater 
· Dimension examples are stores, promotions, sales, product
Data cleansing or scrubbing
· Is good for detecting redundancy 
Data Mining
· Association detection (market basket analysis)- reveals the relationship between variables along with the nature and frequency of the relationship
· Cluster analysis- a statistical technique used to divide information set into mutually exclusive groups such that the members of each group are as close together as possible to one another and the different groups are as far apart as possible 
·   
Ch. 8
 PIPEDA ACT 10 guiding principles WILL BE ON EXAM
Look at all policies in detail
Ch. 9
Authentication and Authorization (stress)
Know how encryption can be used

Ch. 10
Now the system development life cycle (SDLC)  and all the steps and how they work
Waterfall
· Know pros and cons
Agile Methodology
· Know the sub methodology’s

Interactive development
· Like the waterfall but different sections and model may be built in different sections, instead of taking 12 months to develop one central model you could build you HR model, or Finance model at different times depending on when you need it
Rapid application development model

Three primary project variables
· Time (on schedule)
· Cost (on budget)
· Scope (to specifactions)
· (Quality at the heart) 
Why IS projects Fail
· Poor communication
· Insufficient resource planning
· Unrealistic schedule
· Poor project requirements
· Lack of shareholder accountability
·  Undefined success criteria
· Unrealistic budget
· Insufficient or no risk planning
· Lack of change process
Project charter
· What is stands for and about it
Out sourcing insourcing are important
· Know the outsourcing opportunities
Ch11.
Know the building blocks of Enterprise architecture 
Difference between hot site and cold site
Cloud computing
· Know about 
· Advantages
· Disadvantages
Ch. 1-6
Porters five forces
CRM policys
ERP systems knowledge
Balanced score card
Ch.8 
General knowledge helpful for multiple choice 


 

Palmers notes
Case questions
· What does LG1 do, and how can you make it do other things
· Uses/ Purpose of IS
· Security
· Diagram
· Ethics






